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AB OUT
OU R RE PORT
At POS MALAYSIA BERHAD, we
advocate transparency to
stakeholders and we are honoured
to present this report as the primary
source of information on our Group’s
financial and non-financial
performances for 2018 and on the
outlook for 2019 across our operations
in Malaysia.

27

th

ANNUAL GENERAL MEETING
FOR POS MALAYSIA BERHAD
Holiday Inn
Kuala Lumpur Glenmarie
10:00 a.m.
18 September 2019

SCOPE AND BOUNDARY OF REPORTING
The report covers the primary activities of the Group, our business segments and
our subsidiaries. The report addresses the information requirement of long-term
investors. We also present information relevant to the way we create value for other
key stakeholders, including our employees, customers, regulators, suppliers and
communities.
This report covers the period from 1 April 2018 to 31 March 2019.

MAJOR REGULATIONS COMPLIED
•
•
•
•

Bursa Malaysia Main Market Listing Requirements.
Companies Act 2016.
Malaysian Financial Reporting Standards.
International Financial Reporting Standards.

MATERIALITY AND MATERIAL MATTERS
We apply the principle of materiality in assessing which information is to be included
in our Integrated Report. For a balanced and coherent report, we focus particularly
on issues, opportunities and challenges that materially impact Pos Malaysia and its
ability to be a sustainable business that consistently delivers value to our key
stakeholders. These material matters influence our group’s strategy and inform the
content in this report.

SUSTAINABILITY
Scan this QR code to find more
information online at www.pos.com.my

Consistent with our commitment to sustainability, we also provide an extensive report
on how we respond to stakeholders in relation to economic, environmental, social and
governance.

As the world changes, so too does our business. Although the postal services are going through
challenging times, Pos Malaysia is determined to pull through and turn it around to ensure
sustainability and long-term growth.
In order to remain relevant, Pos Malaysia has reinvented itself to be more agile, innovative and
alert to challenges and opportunities. We have undergone a series of transformation programmes
to diversify our businesses. From being the nation’s sole provider of postal services, we are now
expanding our capabilities and moving into the digital and eCommerce era. We are continuously
innovating and developing new products and services that fulfil the evolving needs and expectations
of our customers in the digital world. The shift to digital communications and online transactions
has created many new opportunities for us and we look forward to taking advantage of the
tremendous potential in eCommerce.
As always, we continue to uphold the highest standards of accountability and integrity as we
steer Pos Malaysia forward. We remain committed to delivering reliable and accessible service
to businesses and individuals as we continue to transform and position our business for the
future and to serve our stakeholders.
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OUR VISION

Connecting Malaysia

And Beyond

For Today And Tomorrow

We connect the people and
businesses of Malaysia, at work and
at home, both online and offline

Malaysia is, and always will be, our
home and our principal place of
business

We began life as a postal delivery
service – connecting people and
enterprises

We are a part of the very fabric of
Malaysian society, the glue that binds
it together yet opens up new
opportunities for the future

However we also connect Malaysia,
and all Malaysians, with the outside
world – as much as within

Postal services will always remain the
keystone of our business but we
continue to evolve alongside our
customers and technology
– innovating to stay relevant for the
future, delivering convenient new
products and services

Our horizons are global, as are our
opportunities, as we reach for an ever
more exciting future

OUR MISSION
Build And Deliver The Network Of Choice

OUR BRAND VALUES

Empathy

Decorum

Integrity

Accountability

Innovation

We need to
understand our
customers and do
more than just hear
them. Our business
then delivers what
they need, and when
they need it

We, ourselves, treat
others the way we
would want to be
treated – with
decency, dignity and
respect

In everything that we
do, we act in an open
and honest manner,
beyond reproach and
with utmost sincerity

We hold ourselves
accountable, and
expect to be held
accountable
individually and as a
team, at all levels of
the organisation, for
our actions and
decisions

We constantly search
for new and better
ways to meet our
customers'
requirements, willing
to question and
unafraid to try
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NAVIGATING OUR REPORTING SUITE
Our four capitals
Our ability to create long-term sustainable
value for stakeholders depends on the use of
various capitals within our business. The Annual
Report focuses on the Group’s business model
across these four forms of capital. Refer to
“How We Create Value” on pages 8 to 9 for more
information.
Finance

People

Relationship

Network

Our key stakeholders
We are committed to open and constructive
engagement with all our stakeholders. Our
business model and strategy are designed to
consider and address the issues and concerns
most relevant to our key stakeholders.
Refer to the “Stakeholder Engagement” section
on page 88 for more information.
Customers

Community

Employees

Suppliers

Shareholders

There are topics that constitute a common thread
running through many sections of the
2019 Annual Report.
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Delivery to more than

9.2

Million

Addresses

Listed on Bursa
Malaysia on

Vehicles

10,327
Units

September 2001

1.43

RM

Billion

Market Capitalisation

Revenue

2.355

RM

Billion

(at 31 March 2019)

BRIEF PROFILE
Listed on Bursa on September 2001 with a Market Capitalisation
of RM1.43 Billion, Pos Malaysia Berhad is the national postal
service provider, having a network of more than 3,500 touchpoints, more than 250 self-service terminals, the largest number
in the country, offering Malaysians extensive retail network
experience through its core business segments: Courier, Postal
Services, International, Logistics, Aviation and other related
businesses.
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With the evolution of technology, the emergence of digital
media and the internet, and with it, changing consumer
behaviours, Pos Malaysia, in its role as the national postal
provider, has evolved and progressed from being a mere mail
and postal services provider towards becoming a dynamic
supply chain solutions provider, communications conglomerate,
financial services and supply, transforming and innovating
itself in order to maintain its relevance and competitive edge
as well as continue to connect the nation with the rest of the
world.
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OUR BUSINESSES

POSTAL SERVICES

A postal service provider that delivers postalrelated products and services, such as mail
delivery, postage stamps and postal financial
services. Our postal services also cover
customised retail solutions, such as bill payments
and insurance, which meet the daily needs of our
customer base.

Revenue

698

RM

Million

Revenue
A leading courier service provider that offers
express parcel delivery services that primarily
involve receiving and delivering parcel items.

COURIER

A multi-modal logistics service provider that
provides total logistics and inventory solutions,
such as container haulage services, freight
forwarding, shipping agency, chartering,
warehousing and distribution.

824

RM

Million

Revenue

301

RM

Million

% Group Revenue

30%
% Group Revenue

35%
% Group Revenue

13%

LOGISTICS
A licensed independent ground handler that offers
a comprehensive range of flight-related services,
such as air cargo handling, in-flight catering,
aircraft maintenance and engineering, and
facilities equipment.

AVIATION

INTERNATIONAL

Our International business consists primarily of
cross-border solutions in which customers ship
eCommerce items from mainly China to various
destinations around the world via the global postal
network.

Pos ArRahnu – A one-stop gold centre that offers
customers the flexibility of Islamic microfinancing
services as well as the transaction, retailing and
safekeeping of physical gold.
Pos DigiCert – A licensed certificate authority
that is responsible for the creation of digital
identities through the use of digital certificates.

OTHER

Data Pos – A dynamic mailing solutions unit that
provides a range of services including data
processing (formatting, sorting & printing),
enveloping, bulk mail services, delivery and a suite
of other services.

Revenue

288

RM

Million

Revenue

147

RM

Million

Revenue

97

RM

Million

% Group Revenue

12%
% Group Revenue

6%

% Group Revenue

4%
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HOW
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Delivering what
people care about

Finance

8

People

The amount of cash we generate through our business
and investments.

The motivation and commitment of our workforce.

Financial Outcome

Human Outcome

Investing in our future businesses, and paying dividends
to the shareholders of Pos Malaysia by delivering:

Creating a strong Employee Value Proposition that
attracts and retains the best talent through:

• Profitable businesses.

• Strong leadership providing clarity on purpose and values.

• Smart allocation of capital to build capability and capacity.

• Creating opportunities for learning and development.
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Relationship

Network

The number and quality of the relationships we have with
our customers, shareholders and other stakeholders such
as communities and suppliers.

The extensive physical assets to process and deliver a
high volume of mail and parcels.

Relationships Outcome

Network Outcome

Growing our brand and reputation and social licence to
operate by:

Connecting communities across Malaysia and
International while supporting eCommerce through our:

• Demonstrating we understand the needs of our
stakeholders.

• Reliable and efficient mail, courier and parcels delivery
network.

• Building trust through genuine, open communication.

• Touchpoints providing mail, courier and parcel services
across the country.
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Welcome

Selamat Datang

CU S TOM ER
E XP E R IEN CE

WHAT WE HAVE DONE SO FAR

99

Pos Laju Branches

237

Post Offices with more
than 5 Counters

19

EziBox

EziDrive-Thru

73

100

KIOSK

39

Pos Laju Kiosks

10

139

Post Offices in Malls

EziDrop
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Innovative
solutions to fulfil
customer
expectations

WHAT’S IN OUR PLAN
Tranforming into Digital

Embracing Innovation

Robotic Process
Automation

Revamp Mobile App wtih
enhanced features

Crowdsourcing

ChatBot

New web portal
for parcel delivery
quotation

Delivery by Drone

11
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OU R
NAT IONWI DE PRESEN CE
679
160
99
39
80
73

Post Offices

TOTAL

Pos Mini
Pos Laju Branches
Pos Laju Kiosks
Pos ArRahnu
Post Offices in Malls

PENINSULAR MALAYSIA

KIOSK

575

Post Offices

ArRahnu

71

Pos ArRahnu

93

Pos Automated
Machines

12

125
Pos Mini

82

38

Pos Laju Branches

Pos Laju Kiosk

13

138

Mall

71

Post Offices in Malls

Mail Processing
Centres

2

100

Integrated Parcel
Centres

EziDrop

EziBox

19

Ezi-Drive Thru

KEY
MESSAGES

OVERVIEW

MANAGEMENT DISCUSSION
AND ANALYSIS

Mail Processing Centres

TOTAL

Integrated Parcel Centres
Pos Automated Machines
EziBox
EziDrop
Ezi-Drive Thru

LEADERSHIP

GOVERNANCE

SUSTAINABILITY
REPORT
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ADDITIONAL
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21
2
93
139
100
19

SABAH/SARAWAK

KIOSK

104

Post Offices

ArRahnu

9

Pos ArRahnu

35

Pos Mini

17

Pos Laju Branches

1

Pos Laju Kiosk

Mall

2

Post Office in Malls

8

Mail Processing
Centres

1

EziBox
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3

Freighter Aircraft
Total capacity: 6.6 million
parcels per year

2

Bulk Carrier Vessels
Total capacity: 165 metric tonne

352

Prime Movers
Total capacity: 4.2 metric
tonne

344

Lorries
Total capacity: 250 million
metric tonne per year

3,020

Delivery Vehicles
Total capacity: 59.8 million
parcels per year

6,606

Motorcycles
Total capacity: 175.6 million
parcels per year
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AWARDS
2019 Frost & Sullivan
Malaysia Excellence Awards

POS LOGISTICS
Project Logistics Service Provider of the Year

2019 Frost & Sullivan
Malaysia Excellence Awards

POS LAJU
Express Service Provider of the Year
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K EY HIGHLI GHTS
FINANCIAL HIGHLIGHTS

REVENUE

RM

2.355
Billion

POSTAL SERVICES
RM

698

REVENUE PER EMPLOYEE
RM

100,800

COURIER BUSINESS
RM

Million Revenue

30

35

%

%

Of Group
Revenue

INTERNATIONAL BUSINESS

RM

147

Of Group
Revenue

AVIATION BUSINESS
RM

Million Revenue

6

12

%

RM

1.715
Billion

16

288

Million Revenue

%

Of Group
Revenue

TOTAL SHAREHOLDERS’
EQUITY

824

Million Revenue

Of Group
Revenue

TOTAL ASSETS

RM

3.282
Billion

NET TANGIBLE ASSET

1.81

RM

Per Share

LOGISTIC BUSINESS
RM

301

Million Revenue

13

%

Of Group
Revenue

ARRAHNU

RM

42

Million Revenue

51

%

Operating Profit Margin

GEARING RATIO

0.37
Times
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NON-FINANCIAL HIGHLIGHTS
STAFF DIVERSITY BY
GENDER

STREET POSTING BOX

3,109
Units

23,353
Number Of Staff

79
21

% Male

% Female

INSURANCE AGENTS FOR

14

Number Of General
Insurance Companies

2

Number Of Life Insurance
Companies

POS ARRAHNU

COURIER ITEMS

Number Of Branches

Million

80

100

POS LOGISTICS

GROUND HANDLING FOR

Year Chartered Contract From A
Wholly-Owned Subsidiary Of Tenaga
Nasional Berhad (Since 2017)

Of The Top 10 Airlines
In The World

10

490

Number Of
Posmen Komuniti

7

252

Number Of
Wakil Posmen Komuniti

Generating

Rm

470

Million
Insurance Premium
During The Year

75
Number Of Post Offices Open
7 Days A Week

MAIL VOLUME

655
Million

Reaching

241,876

Number Of Villagers
In Rural Areas And Islands
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CORPORATE
INFORMATI ON

BOARD OF DIRECTORS
Datuk Yasmin
binti Mahmood
Independent
Non-Executive Chairman

Datuk Puteh Rukiah
binti Abd Majid
Independent
Non-Executive Director

Dato’ Ibrahim Mahaludin
bin Puteh
Senior Independent
Non-Executive Director

Dato’ Sri Syed Faisal
Albar bin Syed A.R Albar
Non-Independent
Non-Executive Director

Dato’ Abdul Hamid bin
Sh Mohamed
Independent
Non-Executive Director

Datuk Idris bin Abdullah
@ Das Murthy
Independent
Non-Executive Director

Sharifah Sofia binti
Syed Mokhtar Shah
Non-Independent
Non-Executive Director

Ahmad Suhaimi bin
Endut
Non-Independent
Non-Executive Director

BOARD COMMITTEES
BOARD AUDIT COMMITTEE
Dato’ Abdul Hamid bin Sh Mohamed
Chairman/Independent Non-Executive
Director
Dato’ Ibrahim Mahaludin bin Puteh
Senior Independent Non-Executive
Director
Datuk Puteh Rukiah binti Abd Majid
Independent Non-Executive Director

BOARD NOMINATION AND
REMUNERATION COMMITTEE
Dato’ Ibrahim Mahaludin bin Puteh
Chairman/Senior Independent
Non-Executive Director
Dato’ Sri Syed Faisal Albar bin
Syed A.R Albar
Non-Independent Non-Executive Director
Datuk Puteh Rukiah binti Abd Majid
Independent Non-Executive Director
Dato’ Abdul Hamid bin Sh Mohamed
Independent Non-Executive Director
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BOARD RISK, SUSTAINABILITY
AND COMPLIANCE COMMITTEE

BOARD DIGITAL-FIRST
COMMITTEE

Dato’ Ibrahim Mahaludin bin Puteh
Chairman/Senior Independent
Non-Executive Director

Datuk Yasmin binti Mahmood
Chairman/Independent Non-Executive
Chairman

Datuk Idris bin Abdullah @ Das
Murthy
Independent Non-Executive Director

Datuk Idris bin Abdullah @ Das
Murthy
Independent Non-Executive Director

Datuk Puteh Rukiah binti Abd Majid
Independent Non-Executive Director

Sharifah Sofia binti Syed Mokhtar
Shah
Non-Independent Non-Executive Director

BOARD TENDER COMMITTEE
Datuk Idris bin Abdullah @ Das
Murthy
Chairman/Independent Non-Executive
Director
Datuk Puteh Rukiah binti Abd Majid
Independent Non-Executive Director
Ahmad Suhaimi bin Endut
Non-Independent Non-Executive Director
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COMPANY SECRETARIES

SHARE REGISTRAR

BANKERS

Sabarina Laila binti Mohd Hashim
(LS 0004324)
Kamilia Nor binti Mohamad Kamal
(LS 0008663)

Boardroom Share Registrars Sdn Bhd
(378993-D)
(formerly known as Symphony Share
Registrars Sdn Bhd)
Level 6, Symphony House
Pusat Dagangan Dana 1
Jalan PJU 1A/46
47301 Petaling Jaya
Selangor Darul Ehsan
Tel
: +603-7849 0777 (Helpdesk)
Fax
: +603-7841 8151/8152
Website : www.boardroomlimited.com
Email : bsr.helpdesk@boardroomlimited.com

Alliance Islamic Bank Malaysia Berhad
AmBank Islamic Berhad
Bank Muamalat Malaysia Berhad
Bank Pertanian Malaysia Berhad
Bank Simpanan Nasional
CIMB Bank Berhad
HSBC Amanah Malaysia Berhad
Malayan Banking Berhad
OCBC Bank Malaysia Berhad
RHB Bank Berhad
Sumitomo Mitsui Banking Corporation
Malaysia Berhad

REGISTERED OFFICE
Tingkat 8, Ibu Pejabat Pos
Kompleks Dayabumi
50670 Kuala Lumpur
Tel
: +603-2267 2267
Fax
: +603-2267 2266

INVESTOR RELATIONS
Contact person: Hady bin Hud
Tel
: +603 2267 2267
Email : hadyhud@pos.com.my

WEBSITE
www.pos.com.my

AUDITORS
KPMG PLT
(Firm No. LLP0010081-LCA & AF 0758)
Chartered Accountants
Level 10, KPMG Tower
8, First Avenue, Bandar Utama
47800 Petaling Jaya
Selangor Darul Ehsan
Tel
: +603-7721 3388
Fax
: +603-7721 3399

STOCK EXCHANGE LISTING
Main Market of Bursa Malaysia
Securities Berhad
Stock Name : POS
Stock Code : 4634
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GROUP
CORP OR A TE STRUCTURE

POSTAL & COURIER GROUP

AVIATION &
LOGISTICS GROUP
100%

Pos Aviation Sdn Bhd

100%

Datapos (M) Sdn Bhd

100%

Effivation Sdn Bhd

100%

Pos Ar-Rahnu Sdn Bhd

100%

Pos Digicert Sdn Bhd

100%

PosLaju (M) Sdn Bhd

100%

PMB Properties Sdn Bhd

100%

PSH Properties Sdn Bhd

100%

Cougar Logistics (Malaysia) Sdn Bhd

100%

100%

Diperdana Kontena Sdn Bhd

Real Riviera Sdn Bhd

100%

Pos Asia Cargo Express Sdn Bhd
100%

100%

Pos Aviation Engineering Services Sdn Bhd

100%

Pos Logistics Berhad
100%

Aman Freight (Malaysia) Sdn Bhd

100%

Aman Freight Services Sdn Bhd

100%

Pos Malaysia & Services Holdings Berhad

100%

KP Asia Auto Logistics Sdn Bhd

100%

PSH Capital Partners Sdn Bhd

100%

KP Distribution Services Sdn Bhd

100%

100%

Malaysian Shipping Agencies Sdn Bhd

100%

Prestige Future Sdn Bhd

PSH Venture Capital Sdn Bhd

100%

Konsortium Logistik (Sabah) Sdn Bhd

100%

100%

Konsortium Logistik (Sarawak) Sdn Bhd

PSH Express Sdn Bhd
100%

Pengangkutan Aspacs Sdn Bhd

100%

PNSL Berhad

OTHERS
50%

PosPay Exchange Sdn Bhd

42.5% CEN Sdn Bhd
100%
40%

20

Gading Sari Aviation Services Ltd

CEN Worldwide Sdn Bhd

Elpos Print Sdn Bhd

100%

PNSL Risk Management Sdn Bhd

100%

Parcel Tankers Malaysia Sdn Bhd

100%

Westport Distripark (M) Sdn Bhd

100%

Diperdana Utara Sdn Bhd

100%

Kaypi Southern Terminal Sdn Bhd

100%

North Terminal Sdn Bhd

49%

K.P.B Sadao I.C.D. Co. Ltd

CHAI RM AN ’S
ST AT EMEN T

DEAR VALUED STAKEHOLDERS,
As the new Chairman, it is an honour and a
privilege to deliver my first statement for Pos
Malaysia’s performance for FY2019. I begin this
tenure fully aware of the challenges. Change is
the only constant. In today’s dynamic
marketplace, businesses can survive, compete,
and rise above others only if they are able to
manage and respond to change swiftly and
strategically. It may not be about resilience or
intelligence alone, but more about the ability to
rediscover the potential to grow and create
value for its stakeholders. The future will be
better and more promising for organisations
who can empower their people, processes,
and even products and services, to meet the
changing needs and expectations of
stakeholders. Pos Malaysia has been one such
unique organisation, which has been on a
journey of transformation, with exciting growth
prospects.

Datuk Yasmin binti Mahmood
Independent Non-Executive Chairman
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C H AI RM A N ’ S
STATEM ENT
I am proud to be part of a team consisting of a diverse range of
experience. Together, we are committed to serving and turning
around this national iconic brand, which has been trusted by and
for many generations. To join the team at this juncture is exciting
to say the least, as we Refresh, Reinvent and Recalibrate the
business to make a new headway into the future of Pos Malaysia.
At the outset, I would like to express my appreciation to the
Board for their faith in me as the successor to Dato’ Mohammad
Zainal Shaari. With their support, I am committed to lead and
guide our people, towards positively contributing to the Group’s
vision of connecting Malaysia and beyond – for today and
tomorrow.

MOVING AWAY FROM ‘BUSINESS-AS-USUAL’
Pos Malaysia, with a legacy built over 200 years, is on a
transformation journey parallel to the country’s rapid shift
towards a digital economy. In 2018, the company reported
losses. We recognise that business-as-usual is not an option.
There is an impending need to not only enhance our digital
capabilities, but to transform the organisation across the board.
Our business model is evolving alongside the highly competitive
market conditions and disruptive technologies. We are
revolutionising our strategy by monitoring market segments,
reviewing our people capabilities, and stitching together our
assets. This strategic transition will change the very essence of
Pos Malaysia towards the new era while at the same time
meeting the Universal Service Obligation of the postal mail
services.

The digitisation of our internal processes will also allow the
Group to identify and differentiate pricing that helps optimise
our margins. The change in our operating model includes
establishing parallel digital entities, which enables further
innovative and organic growth. The full digitisation of our core
network is expected to be completed by the 1st quarter of 2020.
The next phase of our digital journey will then focus on data
mining and processing improvements, as well as mitigating the
risks associated with operationalising the digital plan.

BUILDING ON OUR MID-MILE CAPABILITIES
Our sorting facility is an industry game-changer, with an
immense capacity to handle over 500,000 parcels daily. We
have made significant investments in making the facility more
robust, which will also support our aspiration to tap eCommerce
opportunities. eCommerce is projected to grow significantly,
with the Courier, Express and Parcel (CEP) volume growing in
proportion. In fact, the number of CEP players in Malaysia has
risen over 8% since 2011. Moving forward, we will continue to
leverage on the country’s booming eCommerce sector, which
will drive new growth for us in the CEP space.
Additionally, for the convenience of our customers, we have
installed an additional 120 self-service stations at various hightraffic locations. This has increased the total number of selfservice terminals to more than 250 stations, making Pos
Malaysia the largest network of self-service terminals in the
country.

DRAWING ON THE POWER OF DIGITAL
Our transformation journey is spearheaded by digitalisation. By
tapping into our digital potential, we will continue to meet the
evolving needs of our consumers while creating new
opportunities to build our business. With over 30 years of
experience in the technology ecosystem, I am eager to apply my
experience in facilitating the innovative transition of such an
iconic organisation.
We will invest heavily in digitalisation to improve customer
experience, enhance efficiencies and productivity. During the
year, we focussed our efforts on strengthening our fundamentals,
and clearly identifying growth opportunities in the eCommerce
sector and expanding our portfolio to include more unique
selling propositions. In other words, by innovating our services,
we will not only able to compete with other players in terms of
speed and response, but also reduce our operational costs.
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PROMOTING COMMUNITIES AND EMPOWERMENT
Post Malaysia’s vast operational footprint has been established
over many decades. We currently have an unparalleled reach
and access to the rural population, with opportunities to enable
micro-businesses and financially empower communities through
direct employment, partnership models and incentive
mechanisms.
Through the Postal Transformation Plan for Sabah & Sarawak
(PTPSS), we have created over 800 jobs for local communities
while increasing our postal coverage in Sabah from 48% to 67%
and from 59% to 91% for Sarawak between 2010 and 2019.
Under PTPSS, we implemented the Address-for-All (AFA)
initiative to provide houses in rural areas with proper addresses,
thus giving them better access to essential services such as
healthcare and banking. As of this reporting period, AFA has
equipped an additional 158,400 households from 1,791 villages
with an official address.
Additionally, our Posmen Komuniti and Wakil Posmen Komuniti
programmes provide rural communities with income opportunities
by appointing locals for delivery services. Since the programmes’
establishment, we have appointed 490 Posmen Komuniti and 252
Wakil Posmen Komuniti from over 240,000 villages, while
expanding our postal coverage area.
Similarly, a key customer group that contributes to our overall
revenue is SMEs, which we, in turn, feel privileged to help
empower and grow. We understand the economic value that
SMEs bring to the country, and have formulated strategies to
strengthen Pos Malaysia’s presence within the SME space.
Through this, we offer an integrated SME solution through
corporate partnership.

EMBRACING VALUES AND PRINCIPLES OF GOOD
GOVERNANCE
As a provider of Universal Service Obligations and a listed
company, our attempt is to achieve balance in fulfilling our dual
responsibilities of profits and national service. Towards this, we
apply principles of good governance, with emphasis on integrity
and transparency in the conduct of our business and
relationships.
At Pos Malaysia, we are committed to a zero-tolerance culture
for malpractices, corrupt behaviour and breaches of our
business and employee codes of conduct. We have mechanisms
in place to ensure, our stakeholders, including customers,
employees, and our value chain partners to report any
governance and related issues through a discreet and safe
platform. All such cases are managed in a transparent manner.
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I take this opportunity, on behalf of Pos Malaysia, to applaud the
Malaysian Anti-Corruption Commission (MACC) for introducing
a new law in helping corporates operate with integrity and
safeguards their businesses against all forms of corruption. We
look forward to working with our partners and other businesses
in transforming Malaysia into an international standard for
corporate integrity and good governance.

EMPOWERING OUR PEOPLE FOR PROGRESS
Our biggest asset, our people, serve as champions and
catalysts of all positive transformation and progress, also
meeting the expectations and needs of today’s fast-paced
business. During the year, we took a two-pronged strategy. On
one hand, we optimised our internal talent by recognising highpotential individuals, our jewels in the crown, and empowered
them to lead strategic projects such as process re-engineering,
people reorientation and technology implementation. On the
other hand, we continued our efforts to look for fresh talent, to
bring in more ideas and align our internal initiatives with industry
trends and best practices.
I would like to specifically acknowledge our people on the
ground. As I spent time interacting with our reliable postmen,
their commitment to deliver became clear. They are honest,
hardworking people and I am grateful for their dedication in
connecting Malaysians. As the Group undergoes its
transformation journey, we will deploy strategies to unleash
their full potential. With the support of our people, our focus will
continue to be on optimising our assets and leveraging our
capabilities and capacity to tap new market opportunities.
I take this opportunity to express my appreciation for the
former leadership team. Once again, I thank my predecessor,
Dato’ Mohammad Zainal Shaari, as well as our former board
member, Tan Sri Dato’ Sri Zamzamzairani Mohd Isa, for their
contributions during their tenure with the Company. On behalf
of the Board, we promise to carry on their critical initiatives and
provide continuity to their transformation plans.
I also thank our loyal customers, dedicated employees,
shareholders and multiple stakeholders for their continued trust
in our business and potential. We are committed to working with
you – our many partners in growth as we continue our journey
of transformation.

Datuk Yasmin binti Mahmood
Independent Non-Executive Chairman
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SOLUTIONS
FOR TODAY’S
MARKET

We are continuously reviewing our business in
order to remain relevant. The consumer shift to
online channels has opened up a whole new
world of opportunities for us. We are building
partnerships with marketplaces and SMEs that
sell their products online.
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DEAR SHAREHOLDERS,

THIS HAS BEEN A CRUCIAL YEAR FOR POS MALAYSIA. WITH INCREASING COMPETITION IN THE COURIER
MARKET AND THE DECLINE IN MAIL VOLUME GLOBALLY, THIS IS THE FIRST YEAR THAT WE ARE
OPERATING AT A LOSS. YET, WE REMAIN CONFIDENT AS WE SEE THE UNPRECEDENTED OPPORTUNITIES
BROUGHT UPON BY THE CHANGING LANDSCAPE, WHICH WE WILL USE TO TRANSFORM POS MALAYSIA
INTO THE FUTURE.
I AM EXCITED TO HAVE JOINED POS MALAYSIA AT SUCH A CRITICAL TIME. DESPITE THE CHALLENGES,
I SEE UNTAPPED POTENTIAL IN THE STRENGTH OF OUR PEOPLE AS WELL AS AN UNMATCHED NATIONAL
DISTRIBUTION NETWORK THAT ELEVATES US ABOVE OUR COMPETITORS.
People as key assets. We are digitally empowering and
future-proofing our people to unleash their full potential and
productivity. Each of our 8,000-plus delivery personnel are
touchpoints and with the right technology they can provide
services to our customers at the doorstep. Our workforce
also embodies a strong serving culture which sets us apart
from our competition – our delivery postmen know many of
our customers personally and have bridged a professional
relationship to become trusted delivery partners.
Improving visibility and efficiency. Our transformation plan
also involves tapping into the growing digital culture. We are
investing RM100 million in our digitalisation programme,
inclusive of a new track and trace system as well as digital
interfaces, which will increase the visibility of customer
transactions. Data analytics will boost our ability to manage
resources with optimal returns through manpower distribution
and respond to volume growth in different areas. The
investment in a robust technology platform will provide the
Group with different eCommerce opportunities, including
outsourcing delivery services.
Expanding capacity to serve a growing market. We have
expanded our automated parcel processing capacity with a
new processing centre. At our current stage of transformation,
we are now able to handle over 500,000 parcels each day.
We envisage that at our optimum operating capacity, with
re-engineered processes, we can cost-effectively support
more than one million parcels daily over time, meeting the
country’s demand for eCommerce growth.
Ease of doing business with Pos Malaysia. As a customercentric organisation, our transformation journey also includes
elevating customer experience. In addition to the track and
trace system, our digital interfaces will allow our customers
to determine where and when they receive their deliveries

with better visibility. We are also expanding our network of
innovative self-service touchpoints that enable customers
to pick up and drop off their items at convenient parcel
locker locations (EziBox). Customers may also drop off their
parcels without leaving their vehicles via EziDrive-Thru, a
first in the country. In the future, we will be adding another
3,000 touchpoints to our customers via our new network of
partner operators.
Digitally-enabled business. Going forward, we aim to grow
our revenue by widening our customer base, targeting SMEs
and Micro SMEs using new and improved digital platforms.
We will also offer more product options to meet the
eCommerce needs of our customers, from standard to
premium products and services.
Tariff rebalancing. The growth in the number of postal
addresses add to our operating costs while our domestic
tariff has remained unchanged since 2010. While a postal
tariff hike is critical to partially recover our operating costs
in the mail segment, it will not solve our long-term issues.
Instead, it will be a lifeline that allows the Group to focus on
the sustainable turnaround of Pos Malaysia, particularly to
contain operating costs and increase productivity.
Equipped with our greatest assets – our people and our
extensive network reach, our transformation journey is on
the right track. Together, we will refresh, reinvent and
recalibrate to emerge more competitive than ever.

Syed Md Najib bin Syed Md Noor
Group Chief Executive Officer
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Strategic Review:

OU R OP ERA TI N G EN VI R O NM E NT
The postal industry, and Pos Malaysia in particular, continue to face challenges. The mail business has been on an accelerated
decline, largely due to the substitution from mail to digital. Total mail volume dropped by 11% to 655 million in FY2019. The rapid
conversion to digital and the need to serve increasing number of postal addresses will continue to adversely impact the mail business
in years to come.
Accelerating Mail Volume Decline

Increasing Coverage Area

Total Volume of Mail (mil units)

Number of Addresses in Malaysia

AGR –4% CAGR –4%
1,166
1,101 1,0781,101 1,078 CAGR –7% CAGR –7%
1,026
1,026
976
976
CAGR –11% CAGR –11%
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748
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We understand that postal operators around the world are moving towards a more deregulated pricing model and this allows them
increased pricing flexibility to responsibly balance their universal service obligations against the ever-rising costs and coverage
needs of the community. We are working with our regulator on the appropriate mechanisms to manage the changes in the technology
and marketplace.
Although disruptive and emerging technology is causing the mail volume decline, it also provides new business opportunities. The
booming eCommerce sector in Malaysia is projected to grow at 15% per annum. Thus, competition for last-mile delivery is intense
with over 100 courier companies sharing the market.
Increasingly we are in competition with new-age tech-based industry players, namely the aggregators and resellers as well as foreign
players that are creating a deeper presence in Malaysia. Despite the competition, we are confident in our ability to leverage on our
strengths and meet this competitive environment. We continue to invest in building our digital capacity and automation capability,
which will result in enhanced efficiency and lower costs, enabling us to be more competitive in the market.
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Strategic Review:

STR AT EGI C DRI VERS
The successful transformation of Pos Malaysia is reliant on four strategic thrusts, catalysed by a series of strategic drivers:

Empower People
•
•
•

Drive Digital Transformation

Digitally enabling our workforce to enhance their
productivity
Strengthen areas relating to human capital
management and development
Provide opportunities to improve livelihood of
our postmen via entrepreneurship programmes

•

Invest in our core systems and digital platforms
in line with the expanding digital economy
Provide best-in-class service rivalling new and
existing competitors in terms of speed and quality

•

OUR
TRANSFORMATION
JOURNEY

Efficient, Reliable & Fast Operations
•
•
•

Re-engineer operations to maximise utilisation
of existing assets
Leverage on crowdsourcing platform to meet
the surge in last-mile delivery requirements
Competitive pricing to the market

Transform Touchpoints
•
•
•

Enhance customer experience in existing
touchpoints via digitalisation
Rationalise retail touchpoints to become
fulfilment centres for eCommerce
Bring touchpoints even closer to our customers
via our new network of partner operators
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Strategic Review:

K E Y AC HI E VEM EN TS & PR I O R I T I E S

STRATEGIC THRUST

Drive Digital
Transformation

FY2019 ACHIEVEMENTS

•

Launched eBusiness Service Platform
(eBSP), which enables quicker customs
declaration and is integrated to DFTZ
eServices platform for cross-border
eCommerce business

FY2020 PRIORITIES

•

•

•

Transform Touchpoints

•
•

Deployed 6,000 parcel lockers at 139
EziBox parcel locker locations
Delivered over 460,000 parcels via 100
EziDrop drop-off machines

•
•
•

•

Efficient, Reliable &
Fast Operations

•

•

Expanded automated parcel processing
capacity from 300,000 parcels per day
to a total of over 500,000 parcels per
day
Redeployment of mail delivery staff to
parcel delivery function

•

•

•

Empower People
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•

Salary alignment and benefit
improvement for non-executive
workforce

•

Deploy new core network with additional
functions that support the growing
courier business requirements
Revamp Mobile App with enhanced
features such as intuitive UI/UX, delivery
rescheduling, marketing push
notification and bill payment
Introduction a new web portal for parcel
delivery quotation and prepaid
purchase, complete with customer
dashboard for easier management
Deploy parcel lockers at a total of 240
EziBox parcel lockers locations
Launch self-service counters
Deploy eConnote system (printed
consignment notes) in all Post Offices
and Pusat Pos Laju
Rationalise touchpoints whilst
increasing number of partner-operated
Post Offices
Introduce new shuttling model to
improve utilisation of IPC1 and IPC2 and
reduce congestion
Build a semi-autonomous mini-hub in
Northern region to improve parcel
processing efficiency
Crowdsource last-mile delivery riders
to meet surge demand

Introduce new entrepreneurship
scheme to allow Pos Malaysia staff to
become a last-mile delivery partner
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Performance Review by

C HIEF FIN A N CI A L OFFI C E R

DEAR STAKEHOLDERS,
Financial year ended March 2019
was a trying year for Pos
Malaysia Berhad. We posted our
first loss after many years and
are facing challenging times
ahead. These challenges are a
result of changing business,
competitive and technological
landscape. We are in the midst
of our transformation plan to
ensure that Pos Malaysia will
continue to be sustainable
despite the future uncertainties.

Azlan bin Ash’ari
Chief Financial Officer

FINANCIAL POSITION
For the financial year ended March 2019,
we posted a revenue of RM2.4 billion and a
loss before taxation after zakat of RM158.4
million compared to a revenue of RM2.5
billion with a profit before taxation after
zakat of RM117.3 million last financial year.
The deterioration in performance was mainly
due to the impairment in goodwill, a one-off
aircraft redelivery expenses and continued
Postal Services’ loss. This is further
worsened by the increased cost due to
international mail charges and staff cost.

GOING FORWARD
Our impairment in the goodwill of the
Logistics segment of RM39.6 million is a
result of our review of the value in use of
the business and its challenges in the
future. Management will continue to
monitor the circumstances surrounding
this business in the coming periods to
reflect any potential impairment. The oneoff redelivery charges of our leased
airplanes of RM44.0 million exacerbated
our loss and we do not foresee that we
will incur this cost in the future. Mail
volumes will continue to decline as we
work with our regulator for a tariff
rebalancing.

A tariff rebalancing will not be sufficient
to ensure our business sustainability. We
have a transformation plan where cost
leadership is the main theme. Part of our
plan is to examine and change our cost
structure to be more variable and to
reduce our fixed cost base. This includes
revising how we pay our people and
rationalising our touchpoints. We are also
changing our operations to be more agile
and efficient. These and other initiatives
will reduce our cost and increase our
efficiency.
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Performance Review:

GROU P F I N A N CI A L HI GH L I G H T S
Profitability

2015

2016

2017

2018

2019

Profit/(loss) Before Tax (RM million)

181.3

92.5

128.5

117.3

(158.4)

Profit/(loss) Before Tax Margin (%)

12.1

5.4

6.2

4.7

(6.7)

EBITDA Margin (%)

17.0

10.5

11.9

11.7

1.5

Return on Assets (%)

7.6

3.4

2.5

2.8

(5.1)

Return on Equity (%)

14.5

5.7

4.2

4.8

(9.7)

Total Assets (RM million)

1,680.6

1,868.7

3,284.4

3,374.6

3,281.9

Total Equity (RM million)

1,122.9

1,115.6

1,936.5

1,947.4

1,715.4

1.8

1.6

1.3

1.2

1.1

18,377

18,340

23,336

22,915

23,353

81.3

93.6

89.2

107.9

100.8

Balance Sheet

Current Ratio (times)
Staff Information
Number of Staff (No.)
Revenue per Employee (RM ‘000)
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Net Tangible Assets Per Share
(RM)

289.2

2,355
254.7

2,082

SUSTAINABILITY
REPORT

2.17

248.1

2.14

2.01

2.05

1.81

1,717
1,494

179.7

34.2

‘15

‘16

‘17

‘18

‘19

Profit/(Loss) Before Tax
(RM million)

‘15

‘16

‘17

‘18

‘19

Profit/(Loss) After Tax
(RM million)

‘15

‘16

‘17

‘18

‘19

Earnings/(Loss) Per Share
(Sen)

23.7

181.3
128.5

127.1
117.3
81.8

92.5

93.3

11.7

12.2

11.9

‘16

‘17

‘18

63.1

‘15

‘16

‘17

‘18

‘19

‘15

‘16

‘17

‘18

‘19

(158.4)
(165.8)

‘15

‘19

(21.2)

33

PO S M AL AY S I A B E RHA D | A NNU A L REP ORT 20 19

Performance Review:

FINANC IAL CA LEN DA R

1

1st

2

24 August 2018

12 October 2018

Announcement of the unaudited
consolidated results for the 1st
quarter ended 30 June 2018.

Payment of final single-tier
dividend of 8 sen per ordinary
share for the financial year
ended 31 March 2018.
2019 TENTATIVE PROGRAM

3

2nd

4

3rd

21 November 2018

27 February 2019

Announcement of the unaudited
consolidated results for the 2nd
quarter ended 30 September
2018.

Announcement of the unaudited
consolidated results for the 3rd
quarter ended 31 December 2018.

20 August 2019
1Q19 Financial Results

25 November 2019
2Q19 Financial Results

5
21 May 2019

4th

Announcement of the unaudited
consolidated results for the 4th
quarter ended 31 March 2019.

01 July 2019
Announcement of the audited
consolidated results and
declaration of final single‑tier
dividend of 4 sen per ordinary
share for the financial year
ended 31 March 2019.

February 2020
3Q19 Financial Results

8

7
31 July 2019
Issuance of the 27th AGM Notice
and Circular to Shareholders.
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6

18 September 2019
27th AGM of the Company.

May 2020
4Q19 Financial Results
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Performance Review:

SHARE PRI CE PERFORMANC E
SHARE PRICE
1Q
Share
Price
(RM)

2Q

3Q

4Q

High

3.80

3.81

4.13

High

4.47

4.44

3.65

High

3.60

3.32

2.17

High

2.06

2.26

2.00

Low

3.08

3.50

3.59

Low

3.82

3.56

3.35

Low

2.96

2.03

1.55

Low

1.64

1.90

1.81

Close

3.69

3.57

3.98

Close

4.41

3.61

3.60

Close

2.96

2.06

1.72

Close

1.93

1.92

1.83

Volume
(Millions)
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FY2019 Change (%)
Pos Malaysia: -0.49
KLCI: -0.12
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3Q Change (%)
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Relative
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Note: The separator lines in the chart above indicates the end of each quarter.
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POSTAL SERVICES

COURIER

Our postal services business covers basic mail services and
retail business. In FY2019, Postal Services’ revenue of RM698
million contributed 30% to the Group’s total revenue, a slight 5%
decline from the last financial period. This is mainly due to the
continued structural decline in mail volumes.

Pos Laju is the nation’s leading courier provider with the largest
courier fleet in Malaysia and the widest delivery network coverage.
Our presence extends to even the most remote areas in the
country, providing better accessibility and connectivity to all of
Malaysia and beyond.

In response to the decline in mail volume, we are shifting our
business model to meet the demands of the booming eCommerce
sector. For example, we are transforming our retail stores as
touchpoints for eCommerce fulfilment, elevating customer
convenience. Our mail delivery personnel will be offered
opportunities to be further involved in eCommerce delivery so
that they continue to be fully productive in light of declining mail
volumes.

The growing eCommerce sector in Malaysia presents a great
opportunity for our courier business. We are in the process of
increasing our touchpoints which will capture a higher volume
of business. Therefore, we are improving our digital capabilities
and deploying technology that will increase the efficiency of our
operations and processes to handle the increased volume.
As the Group’s largest business unit, Pos Laju contributed over
35% to our overall revenue. For FY2019, due to the higher volume
of delivered items from the eCommerce growth, our courier
revenue experienced a 6% rise to RM824 million.
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LOGISTICS
We launched a number of new products that cater to different
customer needs. EziFulfilment, for instance, allows SMEs to
enjoy end-to-end services, ranging from the managing of
inventory at the warehouse to the last-mile delivery. We also
rebranded the Pos Express Service as Xpres Drop, which offers
economic-value offerings to micro-entrepreneurs.
Pos Laju is focusing on elevating customer experience, such
as introducing a Pos Rider Mobile app that enables customers
to determine where and when they receive their deliveries with
better visibility. We also established an e-connote system for
the digitisation of acceptance, saving manual processing.

Pos Logistics offers multi-modal logistics services including
automotive, e-commerce, marine, and supply chain solutions. This
addition to our postal and courier logistics capability reinforces
our commitment to creating an end-to-end logistics chain for our
customers.
Revenue from our Logistics segment dropped from RM425 million
in FY2018 to RM301 million in FY2019. The reduction was mainly
caused by the lack of sizeable projects to replace the almost
completed RAPID project logistics contract. However, a number
of significant logistics contracts were secured towards the end
of the financial year.
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B usiness
R eview
To revive our competitive edge, we are maximising the efficiency
of the logistics operations. We are establishing mechanisms that
improve our end-to-end supply chain and processing capabilities,
i.e. automated warehousing, which consequently increases Pos
Logistics’ competitive edge.
We are optimistic with Pos Logistics’ outlook for the coming year.
For the automotive industry, Proton has revived its collaboration
with Geely by introducing the X70 SUV. Since its release, the
sales volume for the first two (2) months of 2019 experienced a
42% growth. As a vendor for transportation and warehousing,
Pos Logistics will benefit directly from the increase in production
volume.
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In addition to the conventional haulage services, Pos Logistics
diversified into specialised haulage services, which is a niche
market that provides long-term contracts and higher profit
margins. Pos Logistics is expected to benefit from the
Government’s recent announcement to reinstate two (2)
megaprojects: The Bandar Malaysia Project worth RM140 billion;
and East Coast Rail Link Project worth RM44 billion. This will
certainly provide Pos Logistics with the opportunity to participate
in the projects by providing freight forwarding and transportation
services.
Similarly, the completion of the Jimah East Plant is forecasted
to increase coal demand to 30 million tonnes per annum by the
end of 2019. As a major carrier amongst the four (4) appointed
carriers to manage the import shipment of the coal from
Kalimantan, Pos Logistics will directly benefit from this rise in
coal demand.
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AVIATION
Pos Aviation is the only licensed independent ground handler in
Malaysia. This business segment offers a comprehensive range
of services that provide a seamless and reliable experience to
flight passengers. We implement systems and technology that
ease passenger handling, baggage services and charter flights.
Our services extend beyond ground-level, as we also accommodate
air cargo handling, in-flight catering, eCommerce and engineering
services.
In FY2019, Pos Aviation achieved a 55% market share of foreign
airlines in KLIA, handling 7 of the top 10 airlines in the world. This
is due to the successful securement of 3 new airlines, namely
Royal Brunei, PT Citylink and Condor, which take up 52% of the
warehouse space in KLIA Air Cargo Terminal 1 (KACT1). Revenue
from Pos Aviation increased by 5% for FYE2019 (RM288 million),
which is mainly due to the aggressive business growth from
Ground Handling, Sabah and Sarawak Stations, Aircraft Engineering
and In-flight Catering.

We also managed to secure an additional catering contract to
provide meals for the primary routes of two major Malaysia
Airlines flights. Additionally, our ground staff at the cargo terminal
handled 235,166 tonnes of items, a 2% increase from FY2018.
Pos Aviation remains optimistic moving forward as air traffic
between emerging countries is expected to grow at 6.4% per
annum, and will represent a growing share of world air traffic
from 25% in 2018 up to 40% in 2036. Asia-Pacific, specifically,
will lead the world traffic with a three-fold increase in the traffic
serving this region by the end of the forecast period.
The thriving eCommerce sector, which has grown rapidly by 71%
in ASEAN over the past 4 years, will also present a growth
opportunity for Pos Aviation. The total value of eCommerce sales
for the end of 2019 is expected to reach US$64.8 billion within
the ASEAN region, and eCommerce providers will require fast
responses and strategic logistics.

World Traffic 2018

World Traffic 2036
Asia Pacific
25%
Asia Pacific
40%

Others
Others

75%

60%

Asia Pacific

Others

Asia Pacific

Others
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INTERNATIONAL
Our international business connects Malaysia to the rest of the
world. The primary work of our international business unit consists
of the cross-border business, in which eCommerce customers
deliver their items to various destinations across the globe. This
is supported by our international hub and gateway in KLIA, as
well as our global postal network.
In FY2019, our international business revenue decreased by
RM13.2 million (8%), which is primarily due to the impact of
regulated pricing coupled with a rise in terminal dues. To overcome
this, we are working with our regulator to revise the international
tariff to allow cost recovery on the terminal dues that we pay.
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The increase in cross-border eCommerce volume will drive the
growth of international business. Where appropriate, we will seek
to establish bilateral arrangements with relevant postal
administrations, as well as liaising with high-value aggregators
and regional marketplace platforms.
We will also strengthen international postal collaborations through
the Universal Postal Union (UPU), Asian-Pacific Postal Union,
ASEAN and other forums, thus forging closer alliances with other
postal administrations. We will also continue to actively participate
in the Asia Pacific Post Cooperative, which conducts research
and projects that increase the competitive edge of regional postal
services. As cross-border eCommerce continues to expand at
a rapid rate, our international business will diversify its services
to satisfy the increasing demand.
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Pos Digicert
Pos Digicert is our digital certification business. As a licensed
certificate authority, we offer digital IDs, authentication and
validation services, digital signing, managed security and
consultancy services. To date, the total active subscribers
for the eFiling application alone is more than 4.5 million. In
addition, we provide public key infrastructure services to the
Immigration Department of Malaysia for advance border
protection and security via the Extended Access Control
(EAC) protocol.
Pos Digicert also implemented the digital “certified true copy”
(CTC) for Companies Commission of Malaysia (CCM) that
provides an added layer of security for CCM’s online statutory
documents repository services. Additionally, we were accepted
as a member of the Adobe Approved Trust List that allows
customers to use Pos Digicert’s digital certificates to digitally
sign their PDF documents.

3.

Data Pos
Data Pos is our mailing solutions unit, which provides a range
of services including data processing, bulk printing, envelope
inserting, ePresentment, record storage and mailing. It also
offers a hybrid mail service to complement the range of
services offered by Pos Malaysia.

OTHER BUSINESSES
We offer additional services under other business
segments:
1.

Pos ArRahnu
Pos ArRahnu is our one-stop gold centre. Starting as a gold
asset-based micro-financing provider, Pos ArRahnu
successfully transformed into a one-stop gold centre that
provides micro-financing services, buying and selling of
physical gold, retailing of gold jewellery and safe-keeping of
gold. This year, Pos ArRahnu operated from a total of 80
outlets located within selected post offices.
We will continue to expand ArRahnu business given its
significant value proposition and potential to contribute
towards Pos Malaysia’s growth.
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STAYING
AHEAD

With better use of technology and
data, we are creating better customer
experiences.
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From left to right

AHMAD SUHAIMI
BIN ENDUT
Non-Independent
Non-Executive Director
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DATUK IDRIS BIN ABDULLAH
@ DAS MURTHY
Independent
Non-Executive Director

DATO’ IBRAHIM
MAHALUDIN BIN PUTEH
Senior Independent
Non-Executive Director

DATUK PUTEH RUKIAH
BINTI ABD MAJID
Independent
Non-Executive Director
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Seated

Standing from left to right

DATUK YASMIN
BINTI MAHMOOD
Independent
Non-Executive Chairman

DATO’ ABDUL HAMID
BIN SH MOHAMED
Independent
Non-Executive Director
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BINTI SYED MOKHTAR SHAH
Non-Independent
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DATO’ SRI SYED FAISAL ALBAR
BIN SYED A.R ALBAR
Non-Independent
Non-Executive Director
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PROFI LE OF
BOAR D O F DI RECTORS
Datuk Yasmin binti
Mahmood

Independent Non-Executive
Chairman
Malaysian / Female / 56
Chairman: D

Date Appointed to the Board:
1 April 2019

Academic/Professional Qualifications:

Present Appointment:

Declaration:

Bachelor of Computer Science and Applied
Mathematics, University of New South
Wales, Sydney, Australia

> Managing Director, FutureReady
Consulting Sdn Bhd
> Adjunct Professor, Faculty of Computing
and Mathematical Science, University
Teknologi MARA and University
Malaysia Sabah

> No family relationship with any Director/
Major Shareholder of Pos Malaysia
Berhad
> No conflict of interest with Pos Malaysia
Berhad
> No conviction for any offence within
the past 5 years
> No public sanction or penalty imposed
by any relevant regulatory bodies
during the financial year

Directorships:
> Bintulu Port Holdings Berhad
(listed company)

Past Experience:
> CEO, Malaysia Digital Economy
Corporation
> Managing Director, Microsoft Malaysia
> General Manager and Regional
Corporate Director, Dell Malaysia
> General Manager, Hewlett Packard
Malaysia’s Channels Organisation
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Number of Board Meetings:
Datuk Yasmin was appointed to the Board
after the financial year ended 31 March
2019. Hence, attendance at Board meeting
held during the financial year ended under
review is not applicable to her
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Key to Membership of Board Committees:

A Audit Comittee

N Nomination and
Remuneration
Committee

R Risk, Sustainability
and Compliance
Comittee

T Tender Committee

D Digital-First
Committee

Dato’ Ibrahim
Mahaludin bin Puteh

Senior Independent Non-Executive
Director
Malaysian / Male / 67
Chairman: R N
Member: A
Date Appointed as
Non-Independent Non-Executive
DIrector: 22 August 2007
Date Re-designated as
Independent Non-Executive
Director: 25 February 2009
Date Re-designated to the Current
Position: 19 June 2013

Academic/Professional Qualifications:

Past Experience:

Declaration:

> Bachelor of Arts (Honours) University
of Malaya
> Master of Business Administration,
Manchester Business School, University
of Manchester, United Kingdom

> Chairman, Computer Forms (Malaysia)
Berhad
> Deputy secretary-general (Policy),
Ministry of Finance
> Chariman, Syarikat Prasarana Negara
Berhad
> Chairman, Indah Water Konsortium Sdn
Bhd
> Senior Adviser to the Executive Director
for South East Asia, World Bank Group

> No family relationship with any Director/
Major Shareholder of Pos Malaysia
Berhad
> No conflict of interest with Pos Malaysia
Berhad
> No conviction for any offence within
the past 5 years
> No public sanction or penalty imposed
by any relevant regulatory bodies
during the financial year

Directorships:
> Nil

Number of Board Meetings:
Attended all nine (9) Board meetings held
during the financial year
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PRO FI L E O F
BOA R D of D I R ECTO RS

Dato’ Sri Syed Faisal
Albar bin Syed A.R
Albar

Non-Independent Non-Executive
Director
Malaysian / Male /53
Member: N
Date Appointed to the Board:
14 January 2016

Academic/Professional Qualifications:

Present Appointment:

Declaration:

> Member of the Malaysian Institute of
Certified Public Accountants
> Member of the American Institute of
Certified Public Accountants
> Bachelor of Arts (Accountancy), Barat
College of DePaul University, Lake
Forest, United States of America
> AIPCA Professional Certification,
University of Illinois, Urbana Champaign,
United States of America

> Group Managing Director, DRB-HICOM
Berhad

> No family relationship with any Director/
Major Shareholder of Pos Malaysia
Berhad
> No conflict of interest with Pos Malaysia
Berhad
> No conviction for any offence within
the past 5 years
> No public sanction or penalty imposed
by any relevant regulatory bodies
during the financial year

Directorships:
> DRB-HICOM Berhad (Group Managing
Director) (listed company)
> Edaran Otomobil Nasional Berhad
(Chairman)
> HICOM Berhad
> HICOM Holdings Berhad
> Horsedale Development Berhad
(Chairman)
> Pos Logistics Berhad (Chairman)
> Proton Holdings Berhad (Chairman)
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Past Experience:
> CEO, Malakoff Corporation Berhad
> CEO, Gas Malaysia Berhad
> Executive Director, Pos Malaysia
Berhad
> Director, Malaysia Airports Holdings
Berhad
> Director, Hong Leong Bank Berhad
> Director, Kwasa Land Sdn Bhd
> Director, Yayasan Kelana Ehsan
> Group Managing Director, Pos Malaysia
Berhad
> Chairman, ASEAN Postal Business
Union
> CEO, New Straits Times Press (Malaysia)
Berhad
> CFO, New Straits Times Press (Malaysia)
Berhad

Number of Board Meetings:
Attended all nine (9) Board meetings held
during the financial year
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Remuneration
Committee

R Risk, Sustainability
and Compliance
Comittee

T Tender Committee

D Digital-First
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Dato’ Abdul Hamid bin
Sh Mohamed

Independent Non-Executive
Director
Malaysian / Male / 54
Chairman: A
Member: N
Date of First Appointment:
3 August 2007
Date of Resignation:
13 December 2011
Date of Re-appointment:
1 March 2013

Academic/Professional Qualifications:

Present Appointment:

Declaration:

Fellow of the Association of Chartered
Certified Accountants

> Executive Director, Symphony House
Sdn Bhd

Directorships:

Past Experience:

> MMC Corporation Berhad
(listed company)
> Maybank Investment Bank Berhad

> Chief Financial Officer, Kuala Lumpur
Stock Exchange (now known as Bursa
Malaysia Securities Berhad)
> Deputy President, Strategy and
Development, Kuala Lumpur Stock
Exchange
> Senior Vice President, Strategic
Planning & International Affairs Division,
Kuala Lumpur Stock Exchange
> Head Corporate Planning and Finance,
Amanah Capital Malaysia Berhad Group
> Accountant, Messrs Lim Ali & Co/Arthur
Young

> No family relationship with any Director/
Major Shareholder of Pos Malaysia
Berhad
> No conflict of interest with Pos Malaysia
Berhad
> No conviction for any offence within
the past 5 years
> No public sanction or penalty imposed
by any relevant regulatory bodies
during the financial year
Number of Board Meetings:
Attended eight (8) of out nine (9) Board
meetings held during the financial year
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PRO FI L E O F
BOA R D of D I R ECTO RS

Datuk Puteh Rukiah
binti Abd Majid

Independent Non-Executive
Director
Malaysian / Female / 66
Member: A R N T

Date Appointed to the Board:
7 June 2013

Academic/Professional Qualifications:

Past Experience:

Declaration:

> Bachelor of Economics (Honours),
University of Malaya
> Master of Economics, Western Michigan
University, United States of America

> Deputy Secretary General (Systems
and Controls) Ministry of Finance
> Various postions in the Economic
Planning Unit, Prime Minister’s
Department, Implementation and
Coordination Unit, Prime Minister’s
Department and the Ministry of Finance

> No family relationship with any Director/
Major Shareholder of Pos Malaysia
Berhad
> No conflict of interest with Pos Malaysia
Berhad
> No conviction for any offence within
the past 5 years
> No public sanction or penalty imposed
by any relevant regulatory bodies
during the financial year

Directorships:
>
>
>
>

Gas Malaysia Berhad (listed company)
Zelan Berhad (listed company)
MIF Investment Ltd
Pelaburan Hartanah Berhad

Number of Board Meetings:
Attended all nine (9) Board meetings held
during the financial year
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Datuk Idris bin Abdullah
@ Das Murthy

Independent Non-Executive
Director
Malaysian / Male / 62
Chairman: T
Member: R D

Date Appointed to the Board:
1 November 2017

Academic/Professional Qualifications:

Present Appointment:

Declaration:

LLB (Honours), University of Malaya

> Partner legal firm, Kuching Sarawak
> Member, Investment Panel, Pertubuhan
Keselamatan Sosial Malaysia
(PERKESO)

> No family relationship with any Director/
Major Shareholder of Pos Malaysia
Berhad
> No conflict of interest with Pos Malaysia
Berhad
> No conviction for any offence within
the past 5 years
> No public sanction or penalty imposed
by any relevant regulatory bodies
during the financial year

Directorships:
> DRB-HICOM Berhad (listed company)
> Malakoff Corporation Berhad
(listed company)
> NCB Holdings Berhad

Past Experience:
> Director, Bank Pembangunan Malaysia
Berhad (“Malayan Development Bank”)
> Commission Member, Malaysian
Communications and Multimedia
Commission
> Commission Member, Companies
Commission of Malaysia

Number of Board Meetings:
Attended all nine (9) Board meetings held
during the financial year
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Sharifah Sofia binti
Syed Mokhtar Shah

Non-Independent Non-Executive
Director
Malaysian / Female / 25
Member: D
Date Appointed to the Board:
13 April 2018

Academic/Professional Qualifications:

Present Appointment:

Declaration:

> Bachelor of Science in Economics,
University of York, United Kingdom
> Master of Science in Development
Management, London School of
Economics and Political Science, United
Kingdom

> Director, Lotus Advanced Technologies
Sdn Bhd

> She is the daughter of Tan Sri Dato’
Seri Syed Mokhtar Shah bin Syed Nor,
the major shareholder of Pos Malaysia
Berhad
> No family relationship with any Director
of Pos Malaysia Berhad
> No conflict of interest with Pos Malaysia
Berhad
> No conviction for any offence within
the past 5 years
> No public sanction or penalty imposed
by any relevant regulatory bodies
during the financial year

Directorships:
> DRB-HICOM Berhad (listed company)
> Gas Malaysia Berhad (listed company)
> Malakoff Corporation Berhad
(listed company)
> MMC Corporation Berhad
(listed company)

Past Experience:
> External Consultant, Bill & Melinda
Gates Foundation
> Special Officer to Group Chief Executive
Officer, Pos Malaysia Berhad
> Summer Analyst, Morgan Stanley,
Singapore

Number of Board Meetings:
Attended all eight (8) Board meetings held
subsequent to her appointment during the
financial year
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Ahmad Suhaimi bin
Endut

Non-Independent Non-Executive
Malaysian / Male /51
Member: T
Date Appointed to the Board:
27 September 2018

Academic/Professional Qualifications:

Present Appointment:

Declaration:

> Bachelor of Science in Business
Administration, University of Missouri,
St Louis, United States of America
> Master in Business Administration,
University of Sheffield, United Kingdom

> Undersecretary of the Public Asset
Management Division, Ministry of
Finance
> Director, Malaysia Rail Link Sdn Bhd
> Director, Amanah Raya Kenedix Reit
Manager Sdn Bhd
> Director, Perbadanan Kemajuan Negeri
Pahang

> No family relationship with any Director/
Major Shareholder of Pos Malaysia
Berhad
> No conflict of interest with Pos Malaysia
Berhad
> No conviction for any offence within
the past 5 years
> No public sanction or penalty imposed
by any relevant regulatory bodies
during the financial year

Directorships:
> Amanah Raya Berhad
> Aset Tanah Nasional Berhad

Past Experience:
> Non-Independent Non-Executive
Alternate Director, Pos Malaysia Berhad
> Various positions in the Ministry of
Finance
> Assistant Director, Industries Division,
Ministry of International Trade and
Industry

Number of Board Meetings:
Attended two (2) out of three (3) Board
meetings held subsequent to his
appointment during the financial year
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From left
AZLAN BIN ASH’ARI

DATO’ AZLAN BIN SHAHRIM

SYED MD NAJIB BIN SYED MD NOOR

Chief Financial Officer

Group Chief Corporate Officer

Group Chief Executive Officer
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SYED MD NAJIB BIN SYED MD NOOR

DATO’ AZLAN BIN SHAHRIM

AZLAN BIN ASH’ARI

Academic/Professional Qualifications:

Academic/Professional Qualifications:

Academic/Professional Qualifications:

> Bachelor of Science in Management
Science, California State University,
Chico, United States of America
> Master in Business Administration,
National University Sacramento,
California, United States of America

> Masters in International Business law,
University of Exeter, United Kingdom
> Barrister-at-Law, Gray’s Inn, United
Kingdom
> Advanced Management Programme,
Wharton School, University of
Pennsylvania, United States of America

> Bachelor of Economics, University of
Warwick, United Kingdom
> Fellow member of the Association of
Chartered Certified Accountants

Directorships:

Other Appointments:

> Pos Malaysia & Services Holdings
Berhad
> Pos Malaysia Holdings Berhad

> Nil

Group Chief Executive Officer
Malaysian / Male / 59

Directorships:
> Pos Logistics Berhad
> PNSL Berhad
Other Appointments:
> Chairman, Altel Communications Sdn
Bhd
> Chairman, MYTV Broadcasting Sdn Bhd
Past Experience:
> Country Head for Malaysia and
Indonesia for REACH, a joint-venture
between Telstra, Australia and Hong
Kong Telecoms
> Senior Vice President, International
Business, Celcom Axiata Berhad
> Director, Regulatory, Legal & Corporate
Affairs, Celcom Axiata Berhad
> Chief Customer Experience, Services
& Retail Officer, Celcom Axiata Berhad
Declaration:
> No family relationship with any Director/
Major Shareholder of Pos Malaysia
Berhad
> He is the Chairman of Altel
Communications Sdn Bhd and MYTV
Broadcasting Sdn Bhd, both are
100%-owned subsidiaries of Bukhary
Equity Sdn Bhd, a company which Tan
Sri Dato’ Seri Syed Mokhtar Shah bin
Syed Nor is a direct major shareholder
> No conviction for any offence within
the past 5 years
> No public sanction or penalty imposed
by any relevant regulatory bodies
during the financial year

Group Chief Corporate Officer
Malaysian / Male /49

Other Appointments:
> Covering Group Chief Commercial
Officer, Pos Malaysia Berhad
Past Experience:
> Group Chief Operating Officer, Pos
Malaysia Berhad
> Group Director, Corporate Strategy
and Transformation, DRB-HICOM
> Deputy Chief Executive Officer, Port of
Tanjung Pelepas
> Corporate lawyer, Shook Lin & Bok
Declaration:
> No family relationship with any Director/
Major Shareholder of Pos Malaysia
Berhad
> No conflict of interest with Pos Malaysia
Berhad
> No conviction for any offence within
the past 5 years
> No public sanction or penalty imposed
by any relevant regulatory bodies
during the financial year

Chief Financial Officer
Malaysian / Male / 44

Directorships:
> PNSL Berhad

Past Experience:
> General Manager, Operations &
Strategy, Automotive Distribution, DRBHICOM Berhad
> Chief Financial Officer, Ahmad Zaki
Resources Berhad
> Associate Director, Investment, Ekuiti
Nasional Berhad
> Auditor, PricewaterhouseCoopers
Declaration:
> No family relationship with any Director/
Major Shareholder of Pos Malaysia
Berhad
> No conflict of interest with Pos Malaysia
Berhad
> No conviction for any offence within
the past 5 years
> No public sanction or penalty imposed
by any relevant regulatory bodies
during the financial year
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M A N AG EM ENT TE A M

From left
SARAVANAN RAMASAMY

Executive Vice President,
Commercial Operations

SCHRENE GOH

Senior Vice President,
Marketing

MOHD FAISHAL KASSIM

Senior Vice President,
Strategy & Business Development

From left
AZAHAR ARIFF

Group Head,
Transformation

ALWIN LOH TEK KEN

Senior Vice President,
Digital & eCommerce

Not in picture
JAMAL NASIR KHAN

Covering Group Head,
Human Capital
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CORPORATE GOV ER N AN C E
OVE R VIEW STA TEM EN T
The Board of Directors (“the Board”) of Pos Malaysia Berhad
(“Pos Malaysia” or “the Company”) is pleased to present this
statement to the shareholders and investors with an overview
of the Company’s corporate governance practices during the
financial year ended 31 March 2019, with reference to the three
(3) key Principles as set out in the Malaysian Code on Corporate
Governance (“MCCG”). The Corporate Governance Report (“CG
Report”) of the Company disclosed the details of each Practice
as set out in MCCG, which is available on the Company’s website
at www.pos.com.my as well as via the Company’s announcement
made to Bursa Malaysia Securities Berhad (“Bursa Securities”).
The Board and Management of Pos Malaysia remain committed
to upholding high standards of corporate governance throughout
Pos Malaysia and its subsidiary companies (“the Group”) with the
objective of protecting and enhancing the stakeholders’ value,
while promoting the highest standards of integrity, transparency
and accountability in the Company. The Board recognises that
good governance practices within the organisation is necessary
to ensure the sustainability of the business.

PRINCIPLE A: BOARD LEADERSHIP AND
EFFECTIVENESS
I.

Board Responsibilities
The Board is mindful of its responsibility to the Company’s
shareholders and various stakeholders for creating
sustainable value and long-term success of the Group’s
businesses.
The duties, responsibilities, powers and functions of the
Board are governed by the Constitution of the Company
(“Constitution”), the Companies Act 2016 (“Companies Act”),
the Main Market Listing Requirements of Bursa Securities
(“MMLR of Bursa Securities”), the MCCG and other relevant
laws, rules, and regulatory guidelines.
The roles and responsibilities of the Board and each Director
are clearly set out in the Board Charter of Pos Malaysia
(“Board Charter”).
The Board is responsible for setting the Group’s strategic
goals for the long-term growth of the Group as well as
overseeing the performance and management of the
businesses for delivering the short-term objective of the
Group. The schedule of matters reserved for the collective
decision of the Board is stipulated in the Board Charter.

The Board delegates the functions and power to the
Management to manage the daily business and operations
of the Group. These functions and power are spelt out in
the Limits of Authority (“LOA”) adopted throughout the Group.
The LOA defines the type and limits of authority designated
to specified positions of responsibility and the limits of
authority vary according to the type of authority. The LOA
would be reviewed from time to time, when necessary
according to the circumstances and operational requirements
of the Group. The Group Chief Executive Officer (“GCEO”)
is accountable to the Board for the authorities that are
delegated to him and for the performance of the Group.
The Board is also assisted by Board Committees to properly
and effectively discharge its functions and responsibilities.
The Board empowered its Committees namely, the Board
Audit Committee, Board Nomination and Remuneration
Committee, Board Risk, Sustainability and Compliance
Committee, Board Tender Committee and Board Digital-First
Committee, to examine specific matters within their
respective terms of reference (“TOR”). Although specific
powers are delegated to the Board Committees, the ultimate
responsibility for decision-making, however, lies with the
Board. The Board keeps itself abreast of the key issues and
decisions made by each Board Committee through the
tabling of the reports by the Chairmen of the Board
Committees at Board meetings.
Separation of Positions of the Chairman and GCEO
The roles of the Chairman and the GCEO of the Company
are separate. There is a clear division of responsibilities
between the Chairman and the GCEO in the Board Charter,
to ensure that there is a balance of power and authority
and no one individual has unfettered powers over decisionmaking.
The Chairman is responsible for representing the Board to
the shareholders and for ensuring the integrity and
effectiveness of the governance process of the Board and
will consult with the Board promptly over any matter that
gives her a cause of concern.
The overall business and day-to-day operations of the Group
is managed by the GCEO who is accountable for the overall
organisation, management and staffing of the Group and
for its procedures in operational and financial matters,
including conduct and discipline. GCEO of the Company is
not a Board member. The authority limits of the GCEO are
stipulated in the Company’s LOA, duly approved by the Board.
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Company Secretaries
The Board is supported by suitably qualified and competent
Company Secretaries, who play an advisory role to the
Board, particularly pertaining to the relevant policies and
procedures in regard to the corporate secretarial, corporate
governance and compliance matters.
The Company Secretaries provide comprehensive support,
advice and guidance to the Board on the latest amendments
to the relevant laws, rules and regulations and the best
corporate governance practices recommended by authorities
from time to time.
Board Meetings and Access to Information and
Advice
The agenda of meetings together with the board papers are
distributed to the Board or Board Committees members at
least five (5) business days prior to the meeting date to
allow sufficient time to access the proposals and information.
The board papers or meeting materials are disseminated
to the Board electronically for the Board and Board
Committees to review and evaluate the materials at anytime
and anywhere convenient to them.
The Directors shall have unrestricted access to Management
and to information pertaining to the Company and/or the
Group, including from the Company’s auditors and consultants,
to enable them to discharge their duties effectively.
All Board decisions and deliberations including views and
comments of the Board members, decision rationale and
action items to be undertaken by Management are clearly
and accurately recorded in the minutes. The Board and
Board Committees’ decisions and action items are also
communicated to the Management for action purpose.
Board Charter
The Board Charter sets out the roles and responsibilities of
the Board, Board Committees, individual Directors, Chairman,
GCEO and Company Secretary. The Board Charter also
covers the composition of the Board, procedures on Board
meetings, Directors’ remuneration and training, Board
evaluation, Directors’ Code of Conduct, relationship with
shareholders and stakeholders, Board reserved matters,
TOR of Board Committees, financial reporting, investor
relations and shareholder communication.
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The Board Charter will be reviewed from time to time, when
necessary, in accordance to the circumstances and
operational requirements of the Group, to update and
streamline the necessary provisions in the Board Charter
to be in line with the regulatory changes and development
and to reflect the relevant changes made to the TOR of the
Board Committees. The Board Charter of the Company is
accessible on the Company’s website at www.pos.com.my.
Code of Conduct and Business Ethics
The Pos Malaysia Code of Conduct and Business Ethics
(“PMCCBE”) provides the guidelines and commitment of the
Company to carry out the business in the most professional,
fairness and transparent ways by avoiding self-interest and
improper work ethic, which covers responsibility and
accountability of all stakeholders in promoting good business
conduct, commitment of employee without compromising
the Company’s integrity, protection of Company’s interest,
personal declaration of individual property and involvement
in business, corruption, money laundering, bribery, insider
trading and personal contribution, compliance with all relevant
acts and regulations, and transparency and fair competition
in doing business.
The PMCCBE is accessible on the Company’s website at
www.pos.com.my.
Whistle Blowing Policy
A Whistle Blowing Policy was established since April 2008,
with an objective to develop a culture of openness and to
promote high standards of business and personal ethics
amongst the employees of the Group in the conduct of their
duties and responsibilities and also to comply with the
relevant laws, regulations as well as the procedures and
policies of Pos Malaysia.
The Whistle Blowing Policy enables the Board, employees of
the Group and members of the public to raise their concerns
about any misconduct and unethical behaviour/practices that
are contrary to applicable laws, regulations, policies and
procedures that could affect the business activities of the
Group. Reports received will be treated as highly confidential
and will be investigated independently to ensure appropriate
actions are taken. The Whistle Blowing Policy is published on
the Company’s website at www.pos.com.my.
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Board Composition
The Board, led by an Independent Non-Executive Chairman,
consists of eight (8) members, comprising five (5) Independent
Non-Executive Directors and three (3) Non-Independent
Non-Executive Directors. A majority of the Board members
are Independent Non-Executive Directors to ensure a balance
of power and authority on the Board.
The Independent Directors provide independent judgement,
objectivity and check and balance on the Board. The Board
acknowledged the policy of 9-year tenure limit set out in the
MCCG and provides justification to seek approval of
shareholders’ yearly at the general meeting for retention of
the services of an Independent Non-Executive Directors
beyond nine (9) years.
The Board recognises the benefit of having a diverse Board
with mix of skills, expertise, knowledge and experience in
the areas such as accounting, finance, economics, legal,
telecommunication/digitalisation, aviation and public services,
which are relevant to provide the necessary range of
perspectives, experience and expertise required for effective
stewardship and management of the Board. The profiles of
each Director are set out in this Annual Report.

GOVERNANCE

1.

2.

Dato’ Ibrahim Mahaludin bin Puteh
(Chairman/Senior Independent Non-Executive Director)
(appointed on 1 April 2019)
Dato’ Sri Syed Faisal Albar bin Syed A.R Albar
(Non-Independent Non-Executive Director)
(appointed on 1 April 2019)
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The written TOR of the BNRC sets out its authority, functions
and responsibilities and is accessible on Pos Malaysia’s
website at www.pos.com.my.
The activities undertaken by the BNRC during the Period
Under Review were as follows:1.

Reviewed and recommended the annual assessment
on the effectiveness of the Board of Directors, Board
Committees and individual Director.

2.

Reviewed and recommended the annual assessment
on the independence of Independent Directors, including
retention of an Independent Directors who have served
more than nine (9) years.

3.

Reviewed and recommended the re-election of Directors
who are due for retirement at the Annual General
Meeting (“AGM”).

4.

Undertaken annual assessment of the term of office
of the members of the Board and Board Committees.

5.

Reviewed and recommended the proposed payment
of bonus for the financial year 2017/2018 to employees.

6.

Reviewed and recommended the proposed payment
of annual salary increment for the financial year
2018/2019 for executives.

7.

Reviewed and recommended the performance rating
of Chief-Level Officers for the financial year ended 31
March 2018.

8.

Proposed appointment of Group Chief Executive Officer
of Pos Malaysia.

9.

Proposed appointment of Chairman and Directors.

10.

Proposed appointment of Appointed Director and
Representative of the Minister of Finance (Incorporated)
on the Board of Pos Malaysia.

11.

Reviewed the composition of Board Committees.

Board Nomination and Remuneration Committee
The Board Nomination and Remuneration Committee
(“BNRC”) of the Company comprises four (4) Non-Executive
Directors, three (3) of whom are Independent as follows:-

SUSTAINABILITY
REPORT

3.

Datuk Puteh Rukiah binti Abd Majid
(Independent Non-Executive Director)

12.

Proposed Key Performance Indicators of Chief Level
Officers of Pos Malaysia for Financial Year 2018/2019.

4.

Dato’ Abdul Hamid bin Sh Mohamed
(Independent Non-Executive Director)

13.

Remuneration review of Chief Level Officer (“C-Suites”)
of Pos Malaysia.

14.

Proposed change of the composition of BNRC.

The BNRC is chaired by the Senior Independent NonExecutive Director in compliance with Practice 4.7 of the
MCCG. The BNRC with a majority of its members being
Independent Directors, is able to discharge its duties
transparently, independently and objectively in accordance
with its TOR.
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Appointment of Directors and Senior Management
One of the functions of the BNRC is to propose and
recommend to the Board for its consideration, suitable
candidates for appointment as Directors and Senior
Management of Pos Malaysia. The Board also engages
external consultants to source for new candidates to fill up
the vacancy of Director and Senior Management of Pos
Malaysia, where necessary.
In making a recommendation for a new appointment for
Directors and Senior Management, the BNRC takes into
account the skills, knowledge, expertise, experience,
professionalism, competence, integrity, character and other
relevant qualities of the candidates. The new appointment
of Directors and GCEO is subject to the ‘fit and proper’ test
as prescribed by Bank Negara Malaysia.
For the appointment of an Independent Director, the BNRC
would consider the candidate’s ability to discharge his/her
duties and responsibilities as an Independent Director. The
Board will then make a final decision on the appointment of
Director and Senior Management, upon recommendation of
the BNRC.
The Board takes cognisance of 30% gender diversity in
Board composition and senior management team. The Board
has achieved its target of 30% women directors with the
appointment of Datuk Yasmin binti Mahmood as Independent
Non-Executive Director/Chairman effective 1 April 2019.
Currently, there are three (3) female directors on the Board,
which represents 37.5% of the total number of Directors on
the Board of eight (8) members.
Board Evaluation and Effectiveness Assessment
The Board, through the BNRC, conducts the evaluation of
the effectiveness of the Board, Board Committees and
individual Directors on an annual basis to ensure that the
Board has the appropriate mix of skills and experiences and
discharges its duties effectively.
The evaluation on the effectiveness of the Board, Board
Committees and individual Director are conducted through
self-assessment.
The BNRC reviews and deliberates on the results of the
assessments as well as comments and suggestions made
thereon and the necessary action plans for improvement
were thereafter proposed for consideration and approval
by the Board. Based on the results of the assessment,
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generally, the overall performance of the Board, Board
Committees and individual Directors for the Period Under
Review was rated as consistently good.
III.

Remuneration
Remuneration Policies and Procedures
The role of the BNRC amongst others, is to establish and
recommend to the Board the remuneration framework,
structure and policy of the Directors, GCEO and Chief Level
Officers as well as to review any changes to the same, as
and when necessary. The Committee may obtain independent
professional advice and any other information necessary in
determining the remuneration framework.
The BNRC ensures that the remuneration policies adopted
by the Company are fair and able to attract and retain the
Directors, GCEO and Chief Level Officers to manage the
Group successfully.
The Board determines and decides the fees and remuneration
payable to Non-Executive Directors as a whole based on
their experience, expertise and level of responsibilities
undertaken by the Non-Executive Directors. Non-Executive
Directors will be paid a basic fee as ordinary remuneration
and a sum based on their responsibilities in the Board
Committees and the number of meetings attended. There
is no change to the current Directors’ fees structure and
the meeting allowance structure which was approved since
2012. Directors’ fees and benefits to be paid will be tabled
to the shareholders for approval at the Company’s AGM
pursuant to Section 230(1) of the Companies Act.
The BNRC also determines the Corporate Key Performance
Indicators (“KPIs”) and the rewards structure for the GCEO
and Chief Level Officers based on their performance against
the Corporate KPIs set and recommend to the Board for
approval.
Salary Review Exercise for Executive was conducted in April
2016 with the objective of ensuring that the remuneration
of its employees is aligned with the prevailing market rate.
The exercise involved external salary benchmarking with
public listed and multinational companies based on the global
management consulting firm, Hay Group’s Salary and
Remuneration Report.
Salary adjustment and benefits review for Senior Management
was implemented in July 2017 in accordance with the Salary
Review Exercise.
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Directors’ and Senior Management’s Remuneration
The details of the remunerations of the individual Directors of Pos Malaysia received from the Company for the financial year
ended 31 March 2019 are set out as below:-

Directors’
Fees
(RM)

Board
Committees’
Fees
(RM)

Meeting
Allowance
(RM)

Dato’ Mohammad Zainal bin Shaari
(resigned on 1 April 2019)

115,972.60

7,731.51

13,000.00

Dato’ Ibrahim Mahaludin bin Puteh

80,000.00

24,000.00

41,500.00

Dato’ Sri Syed Faisal Albar bin Syed A.R Albar

80,000.00

0

10,000.00

Dato’ Abdul Hamid bin Sh Mohamed

80,000.00

21,000.00

34,500.00

Datuk Puteh Rukiah binti Abd Majid

80,000.00

22,000.00

38,500.00

Datuk Idris bin Abdullah @ Das Murthy

80,000.00

14,000.00

15,000.00

Tan Sri Dato’ Zamzamzairani bin Mohd Isa
(resigned on 1 April 2019)

80,000.00

6,000.00

14,000.00

77,315.07

0

9,000.00

Ahmad Suhaimi bin Endut
(appointed on 27 September 2018)

40,869.55

2,168.48

3,000.00

TOTAL

714,157.22

96,899.99

178,500.00

Name of Director

Sharifah Sofia binti Syed Mokhtar Shah

The Directors’ fees, Board Committees’ fees and meeting allowance for the financial year ended 31 March 2019 had been
approved by shareholders at the 26th AGM of Pos Malaysia held on 29 August 2018.
The Board is of the opinion that disclosing the remuneration of Senior Management will not be in the best interest nor to the
advantage to the Group considering the highly competitive employment market for talents. It may also give rise to talent
management and retention issues.
The aggregated remuneration of the top five (5) Senior Management of Pos Malaysia, including salary, bonus, allowances,
benefit-in-kind and other emoluments in the bands of RM50,000 are as follows:Range of Remuneration

Number of Senior Management Personnel

RM650,001 to RM700,000

1

RM700,001 to RM750,000

1

RM750,001 to RM800,000

1

RM1,050,001 to RM1,100,000

1

RM1,150,001 to RM1,200,000

1

The performance of the Senior Management is evaluated on an annual basis and measured against their KPIs set for the year.
The Board will ensure that the remuneration for the Senior Management personnel commensurate with their performance in
order to attract, retain and motivate the talent in Pos Malaysia’s Group.
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PRINCIPLE B: EFFECTIVE AUDIT AND RISK MANAGEMENT
I.

Board Audit Committee

Risk Management and Internal Control Framework

The Board is assisted by the Board Audit Committee (“BAC”)
in overseeing the financial reporting processes and the
quality of its financial reporting of the Group. The quarterly
results and audited financial statements of the Company
are reviewed by the BAC and the external auditors and
approved by the Board before releasing to Bursa Securities.

The Board is responsible for establishing and maintaining a
sound risk management framework and system of internal
control to provide reasonable assurance of the effectiveness
of the Group’s business operations and risk management
to safeguard shareholders’ investments and the Group’s
assets and to ensure the sustainability of the Company.

The BAC comprises three (3) members, all of whom are
Independent Non-Executive Directors. The BAC is chaired
by Dato’ Abdul Hamid bin Sh Mohamed, an Independent
Non-Executive Director, who is not the Chairman of the
Board.

A dedicated Risk Management Department and Risk
Management Committee are entrusted to look into risk
management matters of the Group while, the Board Risk,
Sustainability and Compliance Committee (“BRSCC”)
oversees risk management and compliance matters of the
Group. The BRSCC comprises wholly of Independent NonExecutive Directors.

The Board Charter sets out that a former key audit partner
must observe a cooling-off period of at least two (2) years
before being appointed as a member of the BAC. None of
the BAC members is a former kay audit partner.
The BAC members are financially literate and well-equipped
with relevant knowledge and experience to discharge their
duties and responsibilities effectively as members of the
BAC. They also have a sufficient understanding of the Group’s
businesses. The BAC members also attend continuous
professional development to keep themselves abreast of
the relevant developments in accounting and auditing
standards, regulatory requirements and corporate
governance.
The BAC has adopted the Policy on Assessment of
Independence of External Auditors in 2014 to assess the
suitability, objectivity and independence of the external
auditors on an annual basis. From the foregoing annual
assessment, the BAC is satisfied with the performance and
independence of the External Auditors in conducting an audit
for the financial year ended 31 March 2019.
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II.

The BAC has the responsibility to assess the quality and
effectiveness of the systems of internal control and efficiency
of the Group operations. The BAC also evaluates the present
processes for assessing and continuously improving internal
controls.
The Group’s Statement on Risk Management and Internal
Control are set out in this Annual Report.
Internal Audit Function
The internal audit function is under the purview of the Internal
Audit Department (“IAD”). The main responsibility of IAD is
to provide an independent and reasonable assurance on
the adequacy, integrity and effectiveness of the Group’s
overall system of internal control, risk management and
governance process. The Chief Internal Auditor who heads
the IAD reports directly to the BAC. The internal audit is
carried out objectively and is independent of the management
of the Company.
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PRINCIPLE C: INTEGRITY IN CORPORATE REPORTING AND MEANINGFUL RELATIONSHIP WITH
STAKEHOLDERS
I.

Communication with Stakeholders
The Board acknowledges the importance of communication
with shareholders, stakeholders and investors. The Group
updates the shareholders, stakeholders and investors on
the information of the Company through the general
meetings, quarterly financial reports, annual reports,
announcements, circulars and press releases.
The Company’s corporate website, www.pos.com.my also
provides an avenue for keeping the general public updated on
the business activities, performance and major developments
of the Group. The public via the website of the Company could
obtain the information on the Group’s financial results, services
and products, annual reports, press releases, events, newsletters,
media highlights and other relevant information.

II.

time to raise questions or seek further information/
clarification from the Directors with regards to the Group’s
activities, financial performance and prospects as well as
raise any issues of concern regarding the Group. The Senior
Management and the Company’s external auditors are invited
to attend the general meetings to give proper explanation
on the questions raised by the shareholders.
The Abridged Annual Report contained the Notice of AGM
and summary of the Group’s performance in respect of the
financial year under review will be despatched to all
shareholders at least 28 days before the date of AGM, in
compliance with Practice 12.1 of MCCG.
For the 26th AGM, the Notice of the AGM was issued within
28 days, in line with the MCCG.

There is a dedicated channel on Investor Relations with
contact details as stated below as well as the corporate
website where any inquiry from the investors or stakeholders
may be channelled. The contact details of Investor Relation
are as follows:-

The Notice of the AGM contains the details of the resolutions
proposed to provide a better understanding to shareholders
to enable them to make an informed decision in exercising
their voting rights.

Investor Relations
Contact Person: Hady bin Hud
Contact number: +603-2267 2267
Email: hadyhud@pos.com.my

The Notice of AGM will be published in one nationally
circulated newspaper to provide wider dissemination of such
notice to encourage shareholders’ participation. In addition,
the Notice of AGM and Proxy Form will also be posted on
the websites of Pos Malaysia.

Conduct of General Meetings
Encourage Shareholder Participation at General
Meetings
The general meetings of the Company serve as the principal
forum for communicating with the shareholders of the
Company. At the general meetings, shareholders have direct
access to the Directors and they are given opportunity and

Voting on resolutions at general meetings will be conducted
by way of a poll in compliance with the MMLR of Bursa
Securities using the electronic poll voting system. The
Company continues to explore the leveraging of technology,
to enhance and facilitate further engagement and
participation by shareholders at AGMs of the Company.

(This Corporate Governance Overview Statement is made in accordance with a resolution approved by the Board of Directors
on 1 July 2019.)
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Pursuant to Paragraph 15.26(b) of the Bursa Malaysia Securities
Berhad (“Bursa Malaysia”) Main Market Listing Requirements
(“MMLR”), this Statement on Risk Management and Internal Control
of the Board of Directors (“Board”) outlines the nature and state
of risk management and internal control of Pos Malaysia Group
of Companies (“the Group”) during the year under review, and up
to the date of this Annual Report. The Malaysian Code on
Corporate Governance 2017 (“MCCG 2017”) under Principle B:
Effective Audit and Risk Management also states that the Board
should establish effective risk management and internal control
system to ensure that the system of internal control manages
risks and forms part of its corporate culture.

RESPONSIBILITY
The Board is responsible for ensuring that a sound system of
risk management and internal control to safeguard shareholder’s
interest and the Group’s assets are maintained. The Board affirms
its overall responsibility for the Group’s system of risk management
and internal control which includes the establishment of an
appropriate control environment and framework as well as
reviewing its adequacy and integrity. As there are limitations that
are inherent in any system of risk management and internal
control, this system is designed to manage rather than eliminate
risks that may hinder the achievement of the Group’s business
objectives. Accordingly, it can only provide reasonable but not
absolute assurance against material misstatement or loss. The
system of internal control includes strategic, financial, operational,
compliance controls and risk management procedures.
The Board receives and reviews reports on the system of internal
control in the Group on at least a quarterly basis and is of the
view that the system of internal control that has been instituted
throughout the Group is adequate to safeguard the shareholders’
investment and the Group’s assets.
The oversight role on the risk management and internal controls
will be carried out by the Board Risk, Sustainability and Compliance
Committee (“BRSCC”) and Board Audit Committee (“BAC”) on
behalf of the Board. The BRSCC will identify and deliberate on
key risks and mitigation plans to ensure risks are properly
managed and mitigated before subsequently communicating it
to the Board. The BRSCC is supported by the Risk Management
Department (“RMD”) and Compliance Department, whilst the BAC
is supported by an Internal Audit Department (“IAD”) that reports
directly to the BAC.
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RISK MANAGEMENT FRAMEWORK
Policy
The Board recognises the fact that an effective risk management
practice is a critical component of a sound system of risk
management and internal control. In view of this, there is a
systematic process to identify, evaluate and manage significant
risks faced by the Group that may impede the achievement of
the Group’s objectives during the period under review up to the
date of approval of this statement.
The Board has a stewardship responsibility to understand these
risks, communicate the requirements of this policy and to guide
the organisation in dealing with these risks.
The policies of the Board are:
•

To manage risks proactively;

•

To manage risks pragmatically to acceptable levels given the
particular circumstance of each situation;

•

To manage risk routinely and in an integrated and transparent
way in accordance with good governance practices; and

•

To ensure that an effective and formalised Enterprise Risk
Management (“ERM”) Policy and Procedure Manual
(“Framework”) are established and maintained by the Group.

The Group adopts ISO 31000 Risk Management Standards as a
primary foundation and reference for the ERM framework. Via
this standard, the Group aims to achieve a common understanding
of, consistent and effective ERM implementation across the Group.
At the same time, the framework facilitates the Management in
making sound business decisions with the aspiration to lead the
Group towards a more proactive and inclusive risk management
approach to mitigate threats and capitalise on opportunities.
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The key features of the ERM framework are depicted in the diagram below, whilst the details of the respective activities are
accompanied herewith:

Communication & Consultation

Establishing
the Context

Risk
Identification

Risk
Analysis

Risk
Evaluation

Risk
Treatment

Monitoring & Review

Source: ISO 31000 Risk Management Standards

i.

Establishing the Context:
To identify strategic objective in both external and internal
environment in which these strategic objectives are being
pursued. External environmental factors include the effects
of competition, regulations, etc. while internal environmental
factors consist of business processes, capabilities,
organisational culture, strategic plans, etc.

ii.

e.

Information/System Risk – exposure to uncertainty
arising from cyber threat, loss or inaccuracy of data,
Information Technology (“IT”) systems or reported
information.

f.

Financial Risk – exposure related to loss of monetary
resources or incurring unacceptable liabilities.

g.

Organisational Risk – exposure related to the
organisational structure, management, and employees
(skills, competencies, etc.).

h.

Compliance Risk – exposure to uncertainty arising
from inadequacy of compliance to required mandatory
or established regulations and policies.

i.

Sustainability Risk – exposure related to sustainability
matters namely environmental, economic, and social
whilst conducting the business.

Risk Identification:
To identify and define the specific risks and sources of risks
such as the threat of substitution and/or digitalisation that
will impact mail business performance. Risks that have been
identified will be categorised into one of the following
categories:
a.

Strategic Risk – exposure to uncertainty arising from
long-term or short-term policy decisions based on the
current strategy of the Group.

b.

Market and Business Risk – exposure to uncertainty
due to competition and/or fiscal policy changes which
are external to the Group and beyond the control of
the organisation.

c.

Operational Risk – exposure to uncertainty arising
from daily strategic business activities related to
business operation, process or technology.

d.

Reputational Risk – exposure to uncertainty arising
from brand or image of the Group.

iii.

Risk Analysis:
This involves due consideration of the causes of risk, their
positive and negative impact, and the likelihood of occurrence.
Risk is assessed by considering its impact and likelihood.

iv.

Risk Evaluation:
To make decisions about further actions whether a risk
needs to be managed or mitigated. Risks with high exposures
will be prioritised accordingly after considering cost-benefit
analysis.
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v.

Risk Treatment:
Process of initiating responsive or pre-emptive actions for
managing risks and restricting those to tolerable levels i.e.
to within the Group’s risk appetite levels. There are a range
of options to response to risks listed as per below:
•

Terminate (Avoid):
Deciding not to pursue the activities that will likely
generate the risks.

•

Transfer (Spread):
Transferring or sharing the risk with third parties e.g.
insurance, hedging, joint ventures, outsourcing, smart
partnerships etc.

•

•

Monitoring and Reviewing:
Monitoring ensures that as risks change due to their dynamic
nature, new measures are introduced to manage these risks.
Monitoring and reviewing also involve learning lessons from
the risk management process by reviewing events, the action
plans, and their outcomes.

vii. Communication and Consultation:
This takes place in each step of the risk management process
to ensure that views of stakeholders/management/Board
are taken into account. The communication flows vertically
(both top-down & bottom-up approaches) and horizontally
(across departments). Key risks are being communicated
formally via periodic risk reporting to Risk Management and
Compliance Committee (“RMCC”) as well as BRSCC. Any
constraints/limitations in managing risks will be highlighted
in such report for decision or consent.

•

Datuk Idris bin Abdullah @ Das Murthy

•

Tan Sri Dato’ Sri Zamzamzairani bin Mohd Isa (Resigned wef
1 April 2019)

Terms of reference:
•

Provide oversight, guidance and direction to the Group’s risk
management functions and processes;

•

Recommend the Group’s risk management policies, strategies
and risk tolerance levels, and any proposed changes thereto
for the Board’s consideration and approval;

•

Ensure that Management integrates the necessary risk
management processes into all business processes of the
Group;

•

Evaluate the effectiveness of ERM framework, risk management
processes and support system to identify, assess, monitor
and manage the Group’s key risks;

•

Review the risk identification and management process
developed by Management to confirm the consistency with
the Group’s strategy and business plan;

•

Review Management’s assessment of risk and sustainability
matters on a quarterly basis and provide quarterly updates
to the Board;

•

Enquire from Management and the external auditor about the
exposure to such risks in relation to significant business,
political, financial and control risks;

•

Assess the steps/actions Management has implemented or
wishes to implement to manage and mitigate identifiable risk;

•

Deliberate on compliance-related matters of the Group and
review the effectiveness of systems for monitoring compliance
with laws and regulations;

•

Review findings, material issues or instances of noncompliances highlighted by the regulatory authorities in relation
to the regulated businesses of the Group;

•

Deliberate, review and evaluate the existing compliance
framework and to recommend measures for improvement
by adopting the best practices;

BRSCC
The Board has established the BRSCC comprising entirely of
Independent Non-Executive Directors which reflects the Group’s
heightened emphasis on risk management, sustainability matters,
and compliance to protect the shareholder’s interest.
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Dato’ Ibrahim Mahaludin bin Puteh

Members:

Take (Accept):
Using the strength and capabilities of the Group to accept
the risks to build a competitive edge over others.

vi.

Chairman:

Treat (Mitigate):
Introducing controls or action plans to manage the risks.

•

The BRSCC’s composition and their terms of reference are as
follows:
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•

Ensure the effective management of significant and material
economic, environmental and social matters impacting the
principal businesses of the Group;

Review and deliberate existing key risks and potential emerging
risks that may derail the achievement of the business
objectives and goals;

•

Ensure sustainability is integrated within key business
strategies towards the collective achievement of sustainability
goals across the Group;

Evaluate the adequacy of existing controls and required action
plans to manage the aforementioned and/or eliminate the
risk exposure;

•

Deliberate findings, material issues or instances of noncompliances highlighted by Compliance Department with the
relevant Senior Management;

•

Deliberate the risk associated with the compliance matters,
the root cause of incidents, and subsequently formulate the
appropriate controls to be put in place; and

•

Ensure risk reports, compliance program reports, and noncompliance program reports are submitted accurately and
in a timely manner to the BRSCC and Board of Directors.

Provide a consolidated sustainability report and assurance
on data collected to the Board in support of the relevant
statement(s) for disclosure in the Company’s annual report;
and
Perform any other roles and responsibilities as may be required
by the Board from time to time and/or which are related to
the objectives of the Committee.

During the period under review, the BRSCC had its quarterly
meetings to deliberate on key risks and mitigation plans to ensure
risks are properly managed and mitigated as well as to safeguard
the shareholders’ interest.

RMCC
The composition and its principle roles and responsibilities are
as follows:
Chairman:
•

GOVERNANCE

Group Chief Executive Officer

The RMCC is supported by the RMD and Compliance Department
respectively. The RMD’s roles are to monitor, analyse and report
the risks that being identified enterprise-wide as well as facilitate
in the risk assessment process. RMD also evaluates the risk
policies and procedures, and initiates improvements by maintaining
awareness of trends and developments in risk management that
may have a significant impact on the organisation.
Risk owners will ensure that the risk registers and risk profiles
are updated accordingly. The risk registers and risk profiles are
updated quarterly, and the consolidated reports are tabled to the
RMCC, BRSCC and the Board.

Members:

SYSTEM OF INTERNAL CONTROL

•

Group Chief Commercial Officer

•

Group Chief Corporate Officer

The key elements of the Group’s internal control systems are
described below:

•

Chief Executive Officer, Pos Aviation

•

Chief Executive Officer, Pos Logistics

•

Chief Financial Officer

•

Group Head Human Capital

•

Group Head Corporate Affairs

•

Head Information, Communication and Technology

•

Head Compliance

•

Head Risk Management

Roles and responsibilities of RMCC:
•

Formulate ERM framework which include policies, processes,
structures and programs; and monitor its implementation;

•

Formulate risk appetite, key risk indicators (“KRI”) and the
respective threshold and the required action plans to mitigate
the identified risks;

•

The Board Committees, namely the BAC, BRSCC, Board
Nomination and Remuneration Committee as well as Board
Tender Committee, were established by the Board to assist
the Board in the execution of its responsibilities to provide
oversight on the effectiveness of the Group’s operations;

•

The BAC, comprising three (3) Independent Non-Executive
Directors, provides oversight of the internal and external audit
processes. The BAC together with the IAD provide assessments
based on the approved audit plan on the adequacy, efficiency
and effectiveness of the Group’s internal control system. The
IAD adopts a risk and strategy-based approach in formulating
the annual audit plan and aligns its activities to the key risks
identified across the Group. The IAD recommends
improvements where necessary;
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•

The BAC reviews the recurrent related party transactions
and related party transactions of the Group to ensure
compliance with MMLR, and that they are arm’s length and
not detrimental to minority shareholders;

•

The BAC reviews the engagement of the external auditors,
their scope, approach in the conduct of the audit examination
and reports on the financial statement of the Group. The BAC
meets with the external auditors at least once a year without
the presence of Management. Please refer to page 79 to 81
for details of works in the Audit Committee Report;

•

•

•
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The roles and responsibilities of the Board, BRSCC, RMCC,
Business, Operations, and support functions in respect of
Risk Management are defined in the Risk Management Policy;
The Group also has in place a Whistle Blowing Policy (“WB
Policy”) to provide an avenue for employees or members of
the public to report any breach or suspected breach of any
laws or regulations, including business ethics and the Group’s
policies and guidelines, in a safe and confidential manner. WB
Policy and its disclosure procedure are accessible to the
public for reference on the Company’s website;
Defined operating policies and procedures, which incorporate
regulatory and internal requirements, are prescribed in Standard
Operating Policy and Procedure (“SOPP”). The documents are
updated as and when necessary to meet the continually
changing operational needs. The updated SOPPs are available
on Pos Malaysia’s intranet for easy access by employees;

•

Defined level of authorities and lines of responsibilities from
business units and departments up to the Board level to
ensure accountability for risk management and control
activities;

•

Compulsory personal and assets declaration by all employees
at the rank of Manager/Assistant Vice President and above
once every three (3) years as part of the effort to better
promote transparency, professional uprightness as well as
to facilitate any assessment should potential allegation arises
on conflict of interest;

•

Training and development programmes are established to
ensure that staff are kept up to date with the necessary
competencies to carry out their responsibilities towards
achieving the Group’s objectives; and

•

The Board meets at least quarterly to review the Group’s
operational and financial performance against approved
budgets, approves the quarterly report to Bursa Malaysia and
deliberates on issues that require the Board’s approval. In
addition, the Board is also updated on the changes in the
business environment that may adversely affect the business
performance, the relevant action plans and Strategic Initiatives
to facilitate continuous improvements.

The monitoring, review and reporting arrangements in place give
reasonable assurance that the structure of controls and its
operations are appropriate to the Group’s operations and that
risks are at an acceptable level throughout the Group. However,
the arrangements do not eliminate the possibility of human error
or deliberate circumvention of control procedures by employees.
The Board believes that the development of the system of internal
control is an ongoing process and has taken steps throughout
the year to improve its internal control system and will continue
to do so.

MONITORING AND REVIEW OF THE ADEQUACY AND
INTEGRITY OF THE SYSTEM OF INTERNAL CONTROL
The processes adopted to monitor and review the adequacy and
integrity of the system of internal control include the following:
•

The financial statements and the Group’s performance are
reviewed quarterly by the BAC, who subsequently recommends
to the Board for their consideration and approval;

•

Examination of business processes and the state of internal
control is conducted by the IAD. The IAD adopts a risk and
strategy-based approach in formulating the annual audit plan.
The IAD aligns its activities to the key risks identified across
the Group. This plan is reviewed and approved by the BAC;

•

The reports on the reviews are submitted and presented to
the BAC on a quarterly basis. Effective monitoring and tracking
of audit issues are in place through deliberations in the BAC
meetings to ensure the issues are resolved in a timely manner
and recommendations are implemented effectively;

•

Management action plans for the audit issues raised are
tracked by means of a system which is accessible by the
representatives of all departments, subsidiaries and also the
Leadership Team. The status of the management action plans
is presented in the BAC meetings. Follow-up reviews on the
audit issues are also conducted by the IAD to ensure
effectiveness of the implemented action plans; and

•

Investigations are carried out by the Special Audit Unit, an
independent unit under IAD as requested by the Management
and the Board. Reports in relation to special review of fraud
and major control breakdown are reported to BAC on a
quarterly basis.

The monitoring, review and reporting arrangements are in place
to provide reasonable assurance that the structure of controls
and its operations are appropriate to the Group’s operations and
those risks are at an acceptable level throughout the Group’s
business.
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ASSURANCE TO THE BOARD

REVIEW OF THIS STATEMENT

The Statement on Risk Management and Internal Control has
been prepared in compliance with the MMLR, MCCG 2017, and
the Statement on Risk Management and Internal Control –
Guidelines for Directors of Listed Issuers 2012. To the best of the
Board’s knowledge, there were no material losses incurred during
the period under review as a result of weaknesses in internal
control. Management continues to take measures to improve and
strengthen the internal control environment. The Board has
received an assurance from the Group Chief Executive Officer
and Chief Financial Officer of the Group that the risk management
and internal control systems are operating adequately and
effectively in all material aspects based on the risk management
and internal control systems of the Group.

The external auditors have reviewed this Statement on Risk
Management and Internal Control pursuant to the scope set out
in Audit and Assurance Practice Guide (“AAPG”) 3, Guidance for
Auditors on Engagement to Report on the Statement on Risk
Management and Internal Control included in the Annual Report
issued by the Malaysian Institute of Accountants (“MIA”) for
inclusion in the Annual Report of the Group for the financial year
ended 31 March 2019, and reported to the Board that nothing has
come to their attention that cause them to believe that the
statement intended to be included in the Annual Report of the
Group, in all material respects:

For the financial year under review, the Board is of the opinion
that the system of risk management and internal control processes
are adequate and sound to provide reasonable assurance in
safeguarding shareholders’ investments, the Group’s assets and
other stakeholders’ interests as well as to address key risks
impacting the business operations of Pos Malaysia Berhad.

a)

has not been prepared in accordance with the disclosures
required by paragraphs 41 and 42 of the Statement on Risk
Management and Internal Control: Guidelines for Directors
of Listed Issuers, or

b)

is factually inaccurate.

(This Statement on Risk Management and Internal Control was approved by the Board of Directors on 1 July 2019)
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The Companies Act 2016 (“the Act”) requires the Directors to prepare financial statements for each financial year in accordance
with the Malaysian Financial Reporting Standards issued by the Malaysian Accounting Standards Board, International Financial
Reporting Standards, the provisions of the Act and the requirements of Main Market Listing Requirements of Bursa Malaysia Securities
Berhad (“MMLR”), and to lay these before the Company at its Annual General Meeting.
Pursuant to Paragraph 15.26(a) of the MMLR, the Directors are required to include a statement in the Company’s Annual Report
explaining its responsibility for preparing the annual audited financial statements.
In preparing the financial statements of the Group and the Company for the financial year ended 31 March 2019, the Directors are
satisfied that the Group and the Company have:
•

adopted appropriate accounting policies and applied them consistently;

•

made reasonable and prudent judgments and estimates;

•

ensured that all applicable approved accounting standards and provisions of the Act have been followed; and

•

prepared the financial statements on a going concern basis.

The Directors are responsible for ensuring that the Group and the Company keep accounting records which disclose with reasonable
accuracy the financial position of the Group and the Company. In addition, the Directors are responsible for taking such steps as
are reasonably open to them to safeguard the assets of the Group and the Company and to detect and prevent fraud and other
irregularities.
(This Statement is made in accordance with a resolution of the Board of Directors dated 1 July 2019)
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ADDI TI ONAL COMPLIANC E
INFORMATI ON
1.

UTILISATION OF PROCEEDS

3.

During the financial year ended 31 March 2019, there were
no proceeds raised by the Company from any corporate
proposal.

2.

STATUTORY AUDIT AND NON-AUDIT FEES
The particulars in relation to the audit and non-audit services
rendered by the Company’s auditors to the Company or its
subsidiaries for the financial year ended 31 March 2019 are
as follows:

MATERIAL CONTRACTS
There were no material contracts entered into by the
Company and its subsidiaries involving the Directors’ and/
or major shareholders’ interests, still subsisting at the end
of the financial year ended 31 March 2019 or, if not then
subsisting, entered into since the end of the previous financial
year.

Company

Group

Audit Fees (RM)

330,000

1,163,200

Other Audit Fees (RM)

625,000

728,550

45,000

322,750

1,000,000

2,214,500

Non-Audit Fees (RM)
Total (RM)

The nature of the services rendered for the other audit fees
incurred are review of Directors’ Statement on Risk Management
and Internal Control, review of Interim Quarterly Results,
consultation on Inland Revenue Board of Malaysia Tax Audit
and Agreed Upon Procedures for Money Order/Postal Order
and the non-audit fees is the services for compliance tax fees.

4.	RECURRENT RELATED PARTY TRANSACTIONS OF A REVENUE OR TRADING NATURE
The aggregate value of transactions conducted during the financial year ended 31 March 2019 pursuant to the shareholders’
mandate on recurrent related party transactions of a revenue or trading nature obtained at the Company’s 26th Annual General
Meeting held on 29 August 2018 is RM108,998,000.00 representing 6.35% of the percentage ratio which is above the threshold
prescribed under Paragraph 10.09 (1) of the Main Market Listing Requirements of Bursa Malaysia Securities Berhad are as follows:-

No.

Pos Malaysia
and/or its
subsidiaries

Transacting
related party

Nature of
transaction

Related parties and
their relationship with
Pos Malaysia Group

1.

Pos Malaysia
Berhad (“Pos
Malaysia”) and
its subsidiary
companies
(“Group”)

Edaran
Modenas Sdn
Bhd (“Edaran
Modenas”)

1) DRB-HICOM *
Purchase of
– Edaran Modenas is a
motorcycles and
81%-owned subsidiary of
payment for parts and
MODENAS, effectively
maintenance of
81%-owned subsidiary of
motorcycles by Pos
DRB-HICOM
Malaysia Group
2) TSSM #

2.

Pos Malaysia
Group

Proton Edar
Sdn Bhd
(“Proton Edar”)

Payment for parts and 1) DRB-HICOM *
– Proton Edar is a 100%-owned
maintenance of
subsidiary of Proton
vehicles by Pos
Marketing Sdn Bhd,
Malaysia Group
effectively a wholly-owned
subsidiary of DRB-HICOM
2) TSSM #

Actual value
transacted from
the date of the
mandate was
obtained i.e.
29 August 2018
to
31 March 2019
(RM’000)
16

4
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Pos Malaysia
and/or its
subsidiaries

Transacting
related party

Nature of
transaction

Related parties and
their relationship with
Pos Malaysia Group

Actual value
transacted from
the date of the
mandate was
obtained i.e.
29 August 2018
to
31 March 2019
(RM’000)
102

3.

Pos Malaysia
Group

Automotive
Corporation
(Malaysia) Sdn
Bhd (“ACMSB”)

Purchase of vehicles
and payment for
maintenance of
vehicles by Pos
Malaysia Group

1) DRB-HICOM *
– ACMSB is a 100%-owned
subsidiary of Automotive
Corporation Holdings Sdn
Bhd, effectively a whollyowned subsidiary of DRBHICOM
2) TSSM #

4.

Pos Malaysia
Group

DRB-HICOM
Leasing Sdn
Bhd (“DHLS”)

Leasing of vehicles by
Pos Malaysia Group

1) DRB-HICOM *
– DHLS is a 100%-owned
subsidiary of DRB-HICOM
EZ-Drive Sdn Bhd (“DHZD”),
effectively a wholly-owned
subsidiary of DRB-HICOM
2) TSSM #

5.

Pos Malaysia
Group

Bank Muamalat
Malaysia
Berhad
(“BMMB”)

Provision of Corporate 1) DRB-HICOM *
– BMMB is a 70%-owned
Mail services by Pos
subsidiary of DRB-HICOM
Malaysia Group
2) TSSM #

6.

Pos Malaysia
Group

DRB-HICOM
Environmental
Services Sdn
Bhd (“DHES”)

Provision of integrated 1) DRB-HICOM *
– DHES is a 97.37%-owned
facility management
subsidiary of Alam Flora Sdn
and maintenance
Bhd (“Alam Flora”), effectively
services by DHES
97.37% owned subsidiary of
DRB-HICOM
2) TSSM #

1,547

7.

Pos Malaysia
Group

Gas Malaysia
Berhad (“GMB”)

Commissions from
bills payment
collected at Pos
Malaysia outlets/
channels

1) TSSM #
– GMB is an indirect associate
company of MMC
Corporation Berhad (“MMC”),
a company in which TSSM is
an indirect Major Shareholder

57

8.

Pos Malaysia
Group

SRT-EON
Security
Services Sdn
Bhd (“SRTEON”)

Provision of cash in
transit and escort
services to Pos
Malaysia Group

1) DRB-HICOM *
– SRT-EON is an associate
company of Edaran Otomobil
Nasional Berhad (“EON”), a
wholly-owned subsidiary
company of DRB-HICOM
2) TSSM #

204

22,081

108
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Related parties and
their relationship with
Pos Malaysia Group
1) DRB-HICOM *
2) TSSM #

9.

Pos Malaysia
Group

DRB-HICOM
Group of
companies and
companies
related to
TSSM

Renting of premise by
Pos Malaysia Group
(for period not
exceeding 3 years
and the payment of
rental is on monthly
basis)

10.

Pos Malaysia
Group

EON Auto Mart
Sdn Bhd
(“EON AM”)/
Edaran Otomobil
Nasional Berhad
(“EON”)

Sale of motor vehicles 1) DRB-HICOM *
– EON AM is a 100%-owned
and related spare
subsidiary of EON, effectively
parts and servicing of
is a wholly-owned subsidiary
vehicles to Pos
of DRB-HICOM
Malaysia Group
2) TSSM #

11.

Pos Malaysia
Group

DRB-HICOM
Commercial
Vehicles Sdn
Bhd (“DHCV”)

Purchase of vehicles
and payment for
maintenance of
vehicles by Pos
Malaysia Group

1) DRB-HICOM *
– DHCV is a 100%-owned
subsidiary of USF-HICOM
Holdings Sdn Bhd (“USFHICOM”), effectively a
wholly-owned subsidiary of
DRB-HICOM
2) TSSM #

12.

Pos Malaysia
Group

DRB-HICOM
EZ-Drive Sdn
Bhd (“DHZD”)

Leasing of vehicles by
Pos Malaysia Group

1) DRB-HICOM *
– DHZD is a 100%-owned
subsidiary of EON, effectively
a wholly-owned subsidiary of
DRB-HICOM
2) TSSM #

13.

Pos Malaysia
Group

HICOM
Holdings
Berhad
(“HICOMHoldings”)

Provision of Corporate 1) DRB-HICOM *
– HICOM Holdings is a
Mail Management
100%-owned subsidiary of
Services by Pos
DRB-HICOM
Malaysia Group
2) TSSM #

Glenmarie
Properties Sdn
Bhd
(“Glenmarie
Properties”)

1) DRB-HICOM *
– Glenmarie Properties is a
100%-owned subsidiary of
HICOM Berhad, effectively a
wholly-owned subsidiary of
DRB-HICOM
2) TSSM #

ADDITIONAL
INFORMATION

Actual value
transacted from
the date of the
mandate was
obtained i.e.
29 August 2018
to
31 March 2019
(RM’000)
14

1

4

298

22

44

73

PO S M AL AY S I A B E RHA D | A NNU A L REP ORT 20 19

A dditional Compliance
I nformation

No.
13.

74

Pos Malaysia
and/or its
subsidiaries
Pos Malaysia
Group
(continued)

Transacting
related party

Nature of
transaction

Related parties and
their relationship with
Pos Malaysia Group

Actual value
transacted from
the date of the
mandate was
obtained i.e.
29 August 2018
to
31 March 2019
(RM’000)
45

Alam Flora

1) DRB-HICOM *
– Alam Flora is a 97.37%-owned
subsidiary of HICOM
Holdings, effectively 97.37%
owned subsidiary of DRBHICOM
2) TSSM #

HICOM Builders
Sdn Bhd
(“HICOM
Builders”)

1) DRB-HICOM *
– HICOM Builders is a
100%-owned subsidiary of
HICOM Holdings, effectively
100% owned subsidiary of
DRB-HICOM
2) TSSM #

1

DRB-HICOM
Auto Solutions
Sdn Bhd
(“DHAS”)

1) DRB-HICOM *
– DHAS is a 100%-owned
subsidiary of DRB-HICOM
2) TSSM #

5

HICOM HBPO
Sdn Bhd
(“HICOMHBPO”)

1) DRB-HICOM *
– HICOM HBPO is a
60%-owned subsidiary of
HICOM Polymers Industry
Sdn Bhd, effectively
60%-owned subsidiary of
DRB-HICOM
2) TSSM #

4

PUSPAKOM
Sdn Bhd
(“PUSPAKOM”)

1) DRB-HICOM *
– PUSPAKOM is a 100%-owned
subsidiary of DRB-HICOM
2) TSSM #

56

1) TSSM #
– companies in which TSSM is
an indirect Major Shareholder

234

14.

Pos Malaysia
Group

Companies
related to
TSSM

Provision of My
Distribution Services
by Pos Malaysia
Group

15.

Pos Malaysia
Group

DRB-HICOM
Group of
companies

1) DRB-HICOM *
Provision of training
programs and training 2) TSSM #
venue to Pos Malaysia
Group
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Related parties and
their relationship with
Pos Malaysia Group
1) DRB-HICOM *
2) TSSM #

ADDITIONAL
INFORMATION

Actual value
transacted from
the date of the
mandate was
obtained i.e.
29 August 2018
to
31 March 2019
(RM’000)
11

1) TSSM #
– MMC is a company in which
TSSM is an indirect Major
Shareholder
1) TSSM #
– Tradewinds, Tradewinds
Plantation and Tradewinds
Corporation Group are
companies in which TSSM is
an indirect Major Shareholder

Tradewinds,
Tradewinds
Plantation and
Tradewinds
Corporation
Group of
companies
17

Pos Malaysia
Group

DRB-HICOM
Group of
Companies

Provision of courier
services by Pos
Malaysia Group

1) DRB-HICOM *
2) TSSM #

18.

Pos Aviation
Sdn Bhd (“Pos
Aviation”)
Group

Jasmine Food
Corporation
Sdn Bhd
(“Jasmine
Food”)

Supply of foodstuff
for inflight catering to
Pos Aviation Group

1) TSSM #
– Jasmine Food is a company
in which TSSM is an indirect
Major Shareholder

2

YHL Trading
(KL) Sdn Bhd
(“YHL Trading”)

1) TSSM #
– YHL Trading is a company in
which TSSM is an indirect
Major Shareholder

60

Gardenia
Bakeries (KL)
Sdn Bhd
(“Gardenia
Bakeries”)

1) TSSM #
– Gardenia Bakeries is a
company in which TSSM is an
indirect Major Shareholder

19

1) TSSM #
Supply of gas for
– GMB is an indirect associate
inflight catering to Pos
company of MMC, a company
Aviation Group
in which TSSM is an indirect
Major Shareholder

20

19.

Pos Aviation
Group

GMB

1,693
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20.

Pos Aviation
Group

JP Logistics
Sdn Bhd (“JPL”)

Renting of office
premise by Pos
Aviation Group

1) TSSM #
– JPL is a company in which
TSSM is an indirect Major
Shareholder

21.

Pos Aviation
Group

Tradewinds
Travel Services
Sdn Bhd
(“Tradewinds
Travel”)

Provision of travelling
services

1) TSSM #
– Tradewinds Travel is a
100%-owned subsidiary of
TCB Mining Sdn Bhd, a
company in which TSSM is an
indirect Major Shareholder

22.

Pos Aviation
Group

DHES

Provision of garbage
collection services

1) DRB-HICOM *
– DHES is a 97.37%–owned
subsidiary of Alam Flora,
effectively 97.37%-owned
subsidiary
of DRB-HICOM
2) TSSM #

23.

Pos Aviation
Group

DHZD

Renting of vehicles to
Pos Aviation Group

1) DRB-HICOM *
– DHZD is a 100%-owned
subsidiary of EON,
effectively a wholly-owned
subsidiary of DRB-HICOM
2) TSSM #

No.

1) DRB-HICOM *
– DRB-HICOM Leasing is
a 100%-owned subsidiary
of DHZD, effectively a
wholly-owned subsidiary
of DRB-HICOM
2) TSSM #

DRB-HICOM
Leasing Sdn
Bhd (“DRBHICOM
Leasing”)

24.

76

Related parties and
their relationship with
Pos Malaysia Group

Pos Malaysia
and/or its
subsidiaries

Pos Aviation
Group

PST Ventures
Sdn Bhd (“PST
Ventures”)

Provision of security
and information and
communication
Technology Solution
provider for the
Redevelopment and
Refurbishment of the
former LCCT, now
known as KACT1.

1) TSSM #
– PST Venture is a company
owned by a Person
Connected to TSSM

Actual value
transacted from
the date of the
mandate was
obtained i.e.
29 August 2018
to
31 March 2019
(RM’000)
30

359

81

342

5

707
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Pos Logistics
Bhd (“Pos
Logistics”)
Group

DRB-HICOM
Group of
companies

Provision of logistics
services by Pos
Logistics Group

Pos Logistics
Group

MMC Group of
companies

Tradewinds (M)
Berhad
(“Tradewinds”)
Group of
companies
Payment of port
charges
Payment for cleaning
of export laden
containers

27.

Pos Logistics

FINANCIAL
STATEMENTS

Related parties and
their relationship with
Pos Malaysia Group
1) DRB-HICOM *
2) TSSM #

ADDITIONAL
INFORMATION

Actual value
transacted from
the date of the
mandate was
obtained i.e.
29 August 2018
to
31 March 2019
(RM’000)
69,266

1) TSSM #
– Tradewinds is a company in
which TSSM is an indirect
Major Shareholder

7,136

1) TSSM #
– MMC is a company in which
TSSM is an indirect Major
Shareholder

2,739
14

DRB-HICOM
Group of
Companies

Payment for Rental of
vehicles (4WD)

1) DRB-HICOM *
2) TSSM #

ISUZU Service
Centre Sdn Bhd
(“ISUZU Service
Centre”)

Payment for Service,
Repair & Maintenance
for Pos Logistics
Berhad’s Fleet

1) DRB-HICOM *
– ISUZU Service Centre is a
jointly controlled entity of
DRB-HICOM
2) TSSM #

139

1) DRB-HICOM *
– DHCV is a 100%-owned
subsidiary of USF-HICOM,
effectively a wholly-owned
subsidiary of DRB-HICOM
2) TSSM #

3

DHCV

28.

SUSTAINABILITY
REPORT

Datapos Sdn
DRB-HICOM
Bhd (“Datapos”) Group of
Companies and
companies
related to
TSSM

Provision of printing,
1) DRB-HICOM *
polywrapping,
2) TSSM #
enveloping, inserting of
pamphlets, annual
reports and bank
statements, supply of
paper and plastic, return
mail management
services, other
incidental services and
provision of bulk mail
services by Datapos

27

676

77
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A dditional Compliance
I nformation

No.

Pos Malaysia
and/or its
subsidiaries

Transacting
related party

Nature of
transaction

Actual value
transacted from
the date of the
mandate was
obtained i.e.
29 August 2018
to
31 March 2019
(RM’000)

Related parties and
their relationship with
Pos Malaysia Group

105

Provision of Pos
Solutions Services by
Datapos
29.

Datapos

Big Dataworks
Sdn Bhd (“Big
Dataworks”)

Records Management
Services

1) TSSM #
– Big Dataworks is a company
ultimately owned by Puncak
Semangat, a company in
which 70% is owned by a
Person Connected to TSSM

12

30.

Pos Digicert
Sdn Bhd (“Pos
Digicert”)

BMMB

Provision and
implementation of
managed public Key
Infrastructure
Services by Pos
Digicert

1) DRB-HICOM *
– BMMB is a 70%-owned
subsidiary of DRB-HICOM
2) TSSM #
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Big Dataworks

210

1) TSSM #
– Big Dataworks is a company
ultimately owned by Puncak
Semangat Sdn Bhd (“Puncak
Semangat”), a company in
which 70% is owned by a
Person Connected to TSSM

3

31.

Pos Digicert

SRT-EON

Provision and
implementation of
managed Public Key
Infrastructure
services by Pos
Malaysia

1) DRB-HICOM *
– SRT-EON is an associate
company of EON, a whollyowned subsidiary company of
DRB-HICOM
2) TSSM #

32.

Pos Digicert

HICOM
University
College Sdn
Bhd (“HUC”)

Provision and
implementation of
“eScroll” Solution, a
digital scroll embedded
with Public Key
Infrastructure
technology to prevent
and detect forgery.

1) DRB-HICOM *
– HUC is a 100%-owned
subsidiary company of
DRB-HICOM
2) TSSM #

126

TOTAL

RM108,998,000

Notes:
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*

DRB-HICOM Berhad (“DRB-HICOM”) is the holding company of Pos Malaysia Berhad (“Pos Malaysia”).

#

Tan Sri Dato’ Seri Syed Mokhtar Shah bin Syed Nor (“TSSM”) is an indirect major shareholder of Pos Malaysia and DRB-HICOM.
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AU DI T COMMITTEE
RE P ORT
The Board of Directors (“the Board”) of Pos Malaysia Berhad
(“Pos Malaysia”) or (“the Company”) is pleased to present the
Board Audit Committee (“BAC”) Report for the financial year
ended (“FYE”) 31 March 2019.

were also invited to attend the BAC meetings to present
the audit scope and plan, and the auditors’ report on
the audited annual financial statements. Private session
between the BAC and the external auditors without
the presence of the Management is held at least once
every year.

1.0 COMPOSITION AND ATTENDANCE AT MEETINGS
1.1

COMPOSITION

All issues discussed and deliberated during the BAC
meetings were minuted by the Company Secretary
who is also the secretary to the BAC. Any matters of
significant concern raised by the internal and external
auditors were duly conveyed by the BAC to the Board.

During FYE 31 March 2019, nine (9) BAC meetings were
held. The composition of the BAC members as well as
their attendance at the meetings is set out below:
Director

Status of
Directorship

Attendance
at Meetings

1) YBhg Dato’
Abdul Hamid
bin Sh
Mohamed

Chairman of the BAC
Independent
Non-Executive
Director

9 out of 9

2) YBhg Dato’
Ibrahim
Mahaludin bin
Puteh

Member of the BAC
Senior Independent
Non-Executive
Director

9 out of 9

3) YBhg Datuk
Puteh Rukiah
binti Abd Majid

Member of the BAC
Independent
Non-Executive
Director

9 out of 9

YBhg Dato’ Abdul Hamid bin Sh Mohamed is a Fellow
Member of the Association of Chartered Certified
Accountants. In this respect, the BAC is in compliance
with Paragraph 15.09(1)(c), of the Main Market Listing
Requirement of Bursa Malaysia Securities Berhad
(“MMLR of Bursa Securities”).
1.2

ATTENDANCE
Attendance at all the meetings met the requisite quorum
whereby the majority of members present were
Independent Directors as stipulated in the BAC’s Terms
of Reference. The Management of the Company was
invited to brief the BAC on the Group’s financial
performance and relevant corporate matters and to
address any queries raised by the BAC.
The Chief Internal Auditor (“CIA”) as the Head of Internal
Audit Department (“IAD”) attended all the BAC meetings
and presented the results of internal audits conducted
to the BAC. Other than the results of internal audits,
IAD also presented the progress of audit activities,
status of audit issues and action plans, internal audit
plan as well as audit staff strength. The external auditors

2.0 TERMS OF REFERENCE OF BAC
The Terms of Reference of the BAC are aligned with the
MMLR of Bursa Securities, recommendations of the Malaysian
Code on Corporate Governance 2017 (“MCCG 2017”) and
relevant best practices. Necessary revisions were made
during the financial year on the Terms of Reference of the
BAC to be in line with the amendments of the MMLR of
Bursa Securities.
The Terms of Reference establishes the authorities, duties
and responsibilities of the BAC and incorporated in the Board
Charter which is accessible on the Company’s official website
at www.pos.com.my/about-us/investor-relations/corporategovernance.

3.0 SUMMARY OF WORK
The BAC’s work during the FYE 31 March 2019 comprised
the following:3.1

FINANCIAL REPORTING
Reviewed quarterly and annual financial results of the
Group and the Company prior to submission to the
Board for approval. Details on sequence of reviews
conducted are as follows:
a.

Reviewed the fourth quarter unaudited financial
result for FYE 31 March 2018 at meeting on 22
May 2018;

b.

Reviewed the annual audited financial statement
for FYE 31 March 2018 at meeting on 11 June 2018;
and

c.

Reviewed the unaudited quarterly financial results
for the first, second and third quarters for FYE
31 March 2019 at meetings on 16 August 2018,
16 November 2018 and 21 February 2019
respectively.
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audit committee
report
The review was to ensure that the financial reporting
and disclosure were in compliance with:-

3.4 EXTERNAL AUDIT
a.

Reviewed the Financial Statements of Pos Malaysia
for FYE 31 March 2018 on 11 June 2018.

b.

Reviewed the external auditors on:-

a.

Provisions of the Companies Act 2016;

b.

MMLR of Bursa Securities;

c.

Applicable approved accounting standards in
Malaysia; and

i.

Their audit plan, audit strategy and scope of
work for the year; and

d.

Other legal and regulatory requirements.

ii.

The results of the annual audit, their audit
reports and management letter together with
Management’s response to the findings of
the external auditors.

In the review of the annual audited financial statements,
the BAC discussed with the Management and the
external auditors, the accounting principles and
standards that were applied and their judgement of
the items that may affect the financial statements.

c.

Briefed by the external auditors on Key Audit
Matters which provides a level platform for
Management, BAC and external auditor to focus
on.

d.

Reviewed and recommended for the Board’s
approval, the external auditors’ results of quarterly
reviews on 16 August 2018, 16 November 2018 and
21 February 2019.

e.

Reviewed the overall performance through online
evaluation questionnaires and, upon satisfactory
assessment of the effectiveness of the external
auditors, recommended their reappointment and
fees payable in respect of the scope of work
performed for the Board’s approval. Messrs.
KPMG, which has been Pos Malaysia’s external
auditors since 2004, was recommended to be
appointed for the ensuing year. The FYE 2019
marked its 15 years of engagement.

f.

Reviewed the independence status of the external
auditors and recommended that they be
reappointed for the ensuing year. The Company
conforms to the requirements of the Malaysian
Institute of Accountants in ensuring that the Lead
Engagement Partner and Quality Review Partner
of the external auditors are subjected to a fiveyear rotation with a two-year cooling-off period.

g.

Every year, the BAC has obtained written
assurance from the external auditors confirming
their independence throughout their term of
engagement for the financial year.

3.2 RISKS AND CONTROLS
The BAC evaluated the overall adequacy and
effectiveness of the system of internal controls through
review of results of work performed by internal and
external auditors and discussions with the Management.
The BAC also reviewed the Statement on Risk
Management and Internal Control prior to inclusion in
the Company’s Annual Report.
3.3 INTERNAL AUDIT
a.

Reviewed the 2019 Risk-Based Annual Audit Plan
to ensure adequacy of the scope and coverage of
major risk areas of the Group on 21 February 2018;

b.

Reviewed the Key Performance Indicators of the
IAD and appraised the department’s performance
and competency level;

c.

Reviewed the effectiveness of the audit process
and resource requirements for the year;

d.

Reviewed the internal audit reports presented by
IAD which were tabled during the year, the audit
recommendations made and Management’s
responses to these recommendations. Where
appropriate, the BAC has directed the Management
to rectify and improve internal controls and
Standard Operating Procedures based on the
internal auditor’s recommendations and
suggestions for improvement;

e.

f.
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Monitored the corrective actions on the outstanding
audit issues to ensure that all key risks and control
lapses had been addressed; and
Monitored internal audit activities, the staffing
requirements, skills and the core competency of
the internal auditors, and ensuring IAD has the
necessary authority to carry out its work.

3.5 RELATED PARTY TRANSACTIONS
The BAC reviewed the recurrent related party
transactions and related party transactions of the
Group to ensure compliance with MMLR of Bursa
Securities and that they were not favourable to the
related parties than those generally available to the
public and were not detrimental to minority shareholders.
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4.0 STATEMENT ON INTERNAL AUDIT FUNCTION
4.1

ROLES AND RESPONSIBILITIES
The IAD is a fundamental part of the assurance
structure of the Group. Its main responsibility is to
provide an independent and reasonable assurance on
the adequacy, integrity and effectiveness of the Group’s
overall system of internal control, risk management
and governance process.
The CIA reports directly to the BAC on a functional
basis and to the Group Chief Executive Officer
administratively. The CIA periodically reports on the
activities performed as well as key control issues noted
by the internal auditors to the BAC. The purpose,
authority and responsibility of IAD are reflected in the
Internal Audit Charter, which was endorsed by the BAC
and approved by the Board.
Annually, the IAD prepares a Risk-Based Audit Plan and
presents to the BAC for approval. In view of the scarcity
of resources, the Audit Plan gives priority and focuses
on the Company’s top risks identified by the Management.
The audit scope includes performing audit reviews at
Operations Department, States Management Offices,
Support Services Departments and subsidiaries. The
audit covers the reviews on:a.

The adequacy of internal controls;

b.

The effectiveness and efficiency of operations;

c.

The accuracy of financial and operational
information;

d.

The compliance with internal policies, procedures,
regulatory and statutory requirements;
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4.2 AUDIT RESOURCES
As at 31 March 2019, IAD had a total of 23 internal auditors,
comprising staff from various educational and professional
backgrounds. IAD invested in various training programmes
to enhance the knowledge and competency level of the
staff. The training programme, comprising in-house and
externally sourced training, focuses on functional and
developmental needs of the internal auditors. The total
amount spent for the internal audit function at Pos
Malaysia in respect of FYE 31 March 2019 was RM2.8
million covering mainly salaries and incidental costs such
as travelling and training. The BAC approves the IAD’s
annual audit plan, financial budget and manpower
requirements to ensure the function is adequately
resourced with competent and proficient internal auditors.
4.3 AUDIT WORK
IAD adopts a risk and strategy-based approach as part
of its audit planning and execution focusing on significant
identified risks and effectiveness of the controls to
mitigate the risks. Activities of the IAD include review of
the adequacy and effectiveness of internal controls and
risk management, compliance with applicable laws and
regulations, reliability and integrity of information and
adequacy of safeguarding of assets.
During FYE 31 March 2019, IAD executed a total of 82
audits which comprised scheduled, follow-up and adhoc engagements. All findings from the internal audit
reviews were reported to the BAC, Senior Management
and the relevant Management of the operating units.
None of the components of the internal audit functions
were outsourced to external service providers.

e.

The adequacy and effectiveness of IT systems in
supporting operations;

f.

The effectiveness of risk management processes
and the implementation of controls by Management
to mitigate company’s major risks;

g.

The effectiveness of ongoing key project
implementation and deliverables; and

h.

The levels of compliance with the MCCG 2017 and
the MMLR of Bursa Securities.

The IAD also provides consultancy services to the
Management in evaluating the risk exposures of strategic
initiatives, new business products and projects prior to
implementation and ensures that controls are in place
to mitigate risks identified. The IAD continues to assist
the Management in supporting the Whistle Blowing Policy
and the Integrity Pact established in 2008 to ensure
transparency and integrity throughout the tender
process. Whistle blowing programme was administered
by the IAD whereby concerns received were directed
to the Special Audit Unit for necessary actions.

In order to maintain its independence and objectivity,
IAD has no operational responsibility and authority over
the activities it audits. In determining the adequacy of
audit scope and coverage, IAD applies a comprehensive
audit planning of the Group’s auditable entities and
functions by performing risk analysis and ensuring
adequate resources in performing the audit.

In ensuring effective communication of audit issues to
all operational areas and prompt closing of audit issues,
meetings were held with the Management on a regular
basis. Management is responsible for ensuring that
corrective actions on reported weaknesses and
suggested improvements as recommended are taken
within the required time frame.
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SERVING YOU
BETTER

The increase in online transactions has led to
a growing demand of our eCommerce
delivery services. This year we delivered
more than 100 million courier items.
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S US TAI NABILITY
ST AT EMEN T

POS MALAYSIA IS COMMITTED TO CREATING POSITIVE ECONOMIC,
ENVIRONMENTAL AND SOCIAL (EES) IMPACT, WHILE DELIVERING VALUE
FOR OUR MULTIPLE STAKEHOLDERS. WE EMBED SUSTAINABILITY PRINCIPLES
INTO OUR BUSINESS MODEL AND INTEGRATE RESPONSIBLE PRACTICES
INTO OUR CODE OF CONDUCT.
DURING THE YEAR, OUR EFFORTS WERE CHANNELLED TOWARDS IMPROVING
OUR SUSTAINABILITY PERFORMANCE WHILE FULFILLING OUR
TRANSFORMATION OBJECTIVES. THESE INCLUDED AREAS SUCH AS
UPSKILLING OUR WORKFORCE, EXPANDING OUR NETWORK OF COMMUNITY
POSTMEN, ELEVATING CUSTOMER EXPERIENCE, INNOVATING PRODUCT
SOLUTIONS AND MANAGING OUR ENVIRONMENTAL FOOTPRINT.
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LEADERSHIP
C OMMITM EN T
DEAR STAKEHOLDERS,

“With our 200 years of established track record and as an institution of socio-economic relevance, we continue
to fulfil our greater responsibility to create meaningful impact on communities by creating income opportunities,
and empowering people and businesses through our product and service solutions.”
In recent years, we have witnessed the continued realignment between business and sustainability. Companies are not only focused
on understanding and managing the impact they have on the economy, environment and society, but also developing strategies to
address and adapt to these long-term risks.
Investors today are more aware and acknowledge that the risks associated with a company extend beyond the indicators that reflect
the financial health of the business. When evaluating organisational performance, environmental and social risks are well within the
considerations set. Complex issues such as sustainable supply chain management, employee and community welfare and technology
are now the agenda at Board-level. These challenges are systemic and require an integrated approach, with in-depth understanding,
technical expertise and commercial awareness, to be able to create a long-term business as well as stakeholder value.
At Pos Malaysia, we pledge to create value for all our stakeholders, and generate economic prosperity for everyone involved in the postal
ecosystem. Our sustainability agenda focuses on three key thematic pillars of equal importance: Economic, Environmental and Social.
These three focus areas cover material topics that are most relevant for our stakeholders and our continuous transformation and growth.
If you are on the map, we will reach you

If you are part of our community, we will support you

We take pride in our formidable network, with direct access to
more than 9 million addresses. Today, Pos Malaysia has the
resources and ability to reach out to the remotest towns and
villages and connect millions through our extensive network.

As a home-grown business establishment with robust connectivity,
we are firmly grounded and rooted amid local communities. We
understand the pain points and disadvantages of the marginalised
communities and strive to support their causes. Through our
flagship schools and orphanage adoption programmes, we bridge
the gap in education and reduce social inequalities. These efforts
will go a long way into shaping the future of many generations,
who will be empowered with better access to growth opportunities
in the mainstream society and economy.

If you are online, we will serve you
With our digital transformation efforts, we are continuously
innovating our products and services to cater to the needs of
the increasingly technology-savvy and digital customers. We have
increased our online presence and self-serve options available
to you. Further to this, our mobile app is being enhanced to allow
you an easy-to-use platform for on-demand services.
If you work with us, we will invest in you
Currently, we have a strong workforce of 23,353 talents. We
endeavour to positively contribute to their socio-economic wellbeing by providing income opportunities and encouraging
entrepreneurship at the workplace. We also invest in various
employee welfare initiatives, including life transition programmes
and upskilling initiatives to future-proof our employees. This year,
our workforce was given an average of 30.5 hours of training
per employee, to equip them with new skills in digital and safety,
and most importantly help them improve their efficiencies to stay
on top of the rapidly changing industry.

Way forward: Your future is our future
We are here to serve the people of Malaysia and emerge as a
responsible business committed to providing a robust
infrastructure to grow the postal ecosystem of Malaysia. It is
our privilege to serve each and every stakeholder as everyone
matters to us. Our business is motivated by the people and their
needs. We aspire to become an essential presence in everyone’s
lives, for now and in the future. With that, I invite you to learn
more about our sustainability strategies and Pos Malaysia’s role
in contributing to a better tomorrow.

Syed Md Najib bin Syed Md Noor
Group Chief Executive Officer
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S COPE OF
RE P ORT IN G
This is our second year of measuring and reporting Pos Malaysia’s sustainability performance. We strive to continuously improve
our reporting practices year-on-year by adopting the best reporting frameworks available. Our objective is to consistently publish a
coherent report that reflects Pos Malaysia’s EES impact on our many stakeholders.
Reporting Standards
This report has been prepared as per the prescribed Global Reporting Initiative (GRI) Standards as well as the Bursa Malaysia
Sustainability Reporting Guidelines.
As part of our commitment to publishing a credible sustainability report, we are guided by the following principles:

Stakeholders
Inclusiveness

Sustainability
Context

Materiality

Comparability

Capturing our
stakeholders’ expectations
and concerns

Presenting our
performance in the
broader context of
sustainability

Identifying and prioritising
the key sustainability
topics that are material to
Pos Malaysia and its
subsidiaries

Providing data to establish
trends and progress on
various sustainability
metrics

Reporting Boundary
This report exclusively covers the EES performance of Pos Malaysia Berhad (“Company”); Pos Logistics (“Logistics”); Pos Aviation
and Pos ACE (“Aviation”), which are collectively known as “the Group” or “Pos Malaysia”.
All sustainability disclosures covered in this report are for the period commencing from 1 April 2018 to 31 March 2019, unless stated
otherwise. Where possible, we have also included data from previous years for comparability and progress tracking.
Feedback & Comment
To improve the quality of our reporting, we welcome all questions and feedback, which may be directed to:
Communications Department
e-mail: corpcomm@pos.com.my
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S US TAI NABILITY
AT P OS M A LA Y SI A
SUSTAINABILITY FRAMEWORK
Pos Malaysia
Sustainability Framework
Economic

Environment

Social

Our Purpose

Our Planet

Our People

Group Sustainability Policy/Sustainability Risk Management Framework
Vision, Mission and Values

SUSTAINABILITY GOVERNANCE
Our efforts to achieve and report sustainability performance and long-term business competitiveness are guided by a robust
corporate governance framework, which has been devised according to the following:

1

2

3

4

Malaysian Code on
Corporate Governance
2017

Sustainability Reporting
Guidelines by Bursa
Malaysia Securities
Berhad

Corporate Governance
Guide (Third Edition by
Bursa Malaysia)

Securities Commission
(Amendment) Act 2017

These guidelines outline a wide range of focus areas, rules, principles and specific recommendations for corporate governance. By
adopting these guidelines, we aspire to create an entire business ecosystem and culture in Pos Malaysia that is regulated by an
effective corporate governance structure.
Our Group Sustainability Policy has been drafted based on these corporate governance guidelines as well as other relevant regulations.
Accountability and transparency are key to our sustainability strategy and performance.
Pos Malaysia’s sustainability governance structure includes the following roles and responsibilities:
Board Risk, Sustainability
& Compliance Committee

Ensure risk management, compliance and sustainability efforts are aligned with the
Group’s long-term business strategy, with oversight from GCEO and the Board

Sustainability Steering Committee

Recommend direction that aligns the sustainability targets with the overall goals of
the Group and prioritise key sustainability matters

Sustainability Working Committee

Assess and validate all sustainability-related information

Subsidiaries/Business/Support
Departments

Champion the three pillars of sustainability in day-to-day operations
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S ustainability
at Pos M alaysia
STAKEHOLDER ENGAGEMENT
We place great importance on serving the many stakeholders, who are associated with Pos Malaysia in various capacities. We
constantly look for opportunities to engage with these stakeholders through various formal and informal channels. This helps us to
identify EES topics that are most material to each of the stakeholder groups, and devise solutions to create value.
Stakeholder

Mode of Engagement

Board of Directors

•

Board Meetings

•

Quarterly and as required

Employees

•
•
•
•
•

Trainings
Events and celebrations
Management meetings
Performance appraisal
Employee engagement surveys

•
•
•
•
•

Weekly
Monthly
Weekly
Annually
Annually

Customers

•

Feedback channels such as emails, phone calls,
hotlines and surveys
Website and social media
Product launches and roadshows
Marketing and promotional programmes and events

•

Weekly

•
•
•

Daily
As required
Monthly

•
•
•
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Frequency of Engagement

Investors

•
•
•
•
•

Annual General Meeting
Performance reports
Financial report
Analyst briefings
Announcements to Shareholders on Bursa Malaysia
Website and other channels

•
•
•
•
•

Annually
Annually
Quarterly
Quarterly
As required

Regulators

•
•

Official meetings and visits
Industry events and seminars

•
•

As required
As required

Suppliers, Business
Partners and Industry
Groups

•
•
•

Product launches and roadshows
Meetings and site visits
Supplier assessment system

•
•
•

As required
As required
Annually

Media

•
•

Press releases
Website and social media posts

•
•

Monthly
Daily

Local Communities

•
•

Charitable contributions
Website and social media engagement

•
•

Quarterly
Quarterly
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MATERIAL MATTERS
Establishing Material Matters
As the first step, in 2017, we reviewed Pos Malaysia’s existing sustainability policies and practices to identify the gaps in our data
and reporting requirements. In January 2018, we organised an intensive engagement exercise with our top stakeholders, namely our
employees, suppliers, investors and customers, to solicit their views and inputs as well as to determine various topics of concern
or of utmost importance to each of our stakeholders.
We then conducted a Materiality Assessment Workshop for Pos Malaysia’s Top Management, Head of Departments and Risk Officers,
which enabled them to prioritise the topics that are material to both our stakeholders as well as for meeting the long-term growth
objectives and aspirations of Pos Malaysia. The identified material topics were prioritised based on their importance to stakeholders
as well as their impact on our business.
Our approach at Pos Malaysia is to integrate sustainability principles into our work culture and business processes through various
policies and guidelines.
Category

Material Topics

Policy Support

Digital Transformation

Group ICT Security Policy
Personal Data Protection Compliance Manual

Products & Service Solutions

Customer Champion Statement

Responsible Supply Chain

Group Procurement Policy

Socio-Economic Empowerment

Universal Service Obligation

Material Topics

Policy Support

Emissions Management

Safety, Health and Environment Policy

Material Topics

Policy Support

Employee Welfare

Code of Conduct and Business Etiquette
Remuneration Policy
Whistle Blowing Policy

Occupational Safety & Health

Safety, Health and Environment Policy
Crisis Communication Plan
Business Continuity Management Policy

Training & Education

Policy on Training & Development

POS MALAYSIA MATERIAL ISSUES

Economic

Category
Environment

Category

Social
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E CONOMI C
We take pride in the socio-economic role and relevance of Pos Malaysia, which continues to deliver secure, reliable, and affordable
postal, logistics and eCommerce solutions. With our demonstrated leadership and excellence over 200 years, we remain committed
to supporting the evolving needs of our customers, employees and suppliers.
Our economic impact can be interpreted in many contexts:

1
Our digital transformation ensures our operational
efficiency and optimum services to customers

Our efforts to promote entrepreneurship and
create income opportunities through network
expansion and optimisation

3

2
Our innovative products and services supports our
customer experience

4
Our support to our supply chain partners to grow
and be responsible citizens

DIGITAL TRANSFORMATION
Pos Malaysia’s digital transformation journey extends beyond our products and services, as we believe the future of customer
experience will be driven by digitalisation. For instance, we introduced digital and mobile apps that allow users to monitor and track
their deliveries and conduct other services digitally. By increasing the visibility and control of the delivery process, we are not only
empowering our customers, but are also strengthening their trust in our services moving forward.
Our EziSend platform is designed to allow our corporate customers to easily manage and deliver their products to their consumers.
Through EziSend, corporate customers are able to easily manage their address book, organise the dashboard, arrange for pick-up,
pay online, print consignment notes, as well as track and trace their products in real-time.
As we deepen our connection through digital platforms, concerns regarding online safety and data privacy have heightened. Accordingly,
we take the responsibility of protecting users from these risks very seriously. Our online practice is guided by the Group’s Personal
Data Protection Compliance Manual (PDPCM), which was developed according to the Personal Data Protection Act (PDPA) 2010.
Our focus and investments to further improve our cybersecurity network are part of our promise to safeguard the privacy and
personal rights of our stakeholders, which is fundamental to maintaining their trust. As a result of our efforts, there were zero (0)
reported cases of cybersecurity incidents during the year under review.
In August 2018, to better understand and improve our capability in managing cyber threats, we hired an external consultant to conduct
an in-depth Cybersecurity Maturity Assessment Study. This assessment evaluated our current cybersecurity-related IT practices by
identifying gaps in governance, process, people and technology. Through this study, we were able to identify cybersecurity risks and
controls that provide a holistic perspective of the current state of cybersecurity capability across the Group.
Our digital security infrastructure is managed by the Security Operation Centre (SOC), with all assets integrated to the Security
Information Events Management (SIEM) for security monitoring. This state-of-the-art security system is implemented with Security
Analytics, Vulnerability Management Program and Secure Baseline Configuration Monitoring.
As we embark on this digital transformation and infrastructure, digital disruption is inevitable and it is crucial for an established
business like Pos Malaysia to evolve in our delivery model. To ensure that the Company is future-ready, we need to prioritise our
core businesses by improving our operational excellence, innovating service offering, and establishing high-quality eCommerce
solutions that meet the ever-changing customer demand and loyalty.
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PRODUCT & SERVICES
As businesses become more robust, Pos Malaysia is progressing to meet customer demands by innovating postal products and
services. This is in line with the global trends of emerging digital strategies for postal services that have become increasingly
prevalents according to the Universal Postal Union.
With the intense competition of tech-based and foreign-backed couriers, we focused on our touchpoints. We have converted 75 outlets
into a fulfilment centre and opened 72 POs in shopping malls to provide convenient access to our courier customer.
In 2016, Pos Malaysia launched a new, free and convenient delivery facility called Pos Laju Ezibox. This is one of the initiatives under
the Self-Service Terminal Projects, which fulfils our customers’ eCommerce needs for picking-up their parcels at their convenience
– 24 hours a day, seven (7) days a week. Selected Pos Laju Eziboxes are also equipped with a drop-off service called Pos Laju EziDrop.
This service allows customers to drop their Pos Laju Prepaid items of up to 2kg.

184%

Pos Laju EziBox Locations

> 2016:
> 2018:

10
139

58%

Pos Laju EziBox Deliveries:
> FY2018: 163,149 items
> FY2019: 463,498 items

Pos Laju EziDrop Deliveries:
> FY2018: 87,220 items
> FY2019: 137,556 items

We have collected feedback from our customers to understand how to further improve our products and services. Customers can
share their grievances and connect with our team through various channels such as telephone, email, website and social media
channels. Additionally, we also seek continuous feedback and experience of our customers through our annual Customer Satisfaction
Survey (CSAT). According to CSAT results in FY2019, we received an overall satisfaction rating of 91%.
The scores for each of the business units are shown below:

THE GROUP

91%

93%
Company

80%
Logistics

95%
Aviation
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ECO N O M I C

SOCIO-ECONOMIC EMPOWERMENT THROUGH NETWORK OPTIMISATION
At Pos Malaysia, we take pride in our efforts towards economic empowerment of businesses and individuals. The objectives of our
venture into the eCommerce space goes beyond our bottom line, as we help emerging businesses to successfully grow and establish
themselves as key economic players. Our aspiration is to make Pos Malaysia the trusted choice of eBusinesses for their delivery
needs.
Our eCommerce efforts are led by Pos Laju, which features an eCommerce distribution network of over 1,000 independent locations.
With approximately 6,000 employees working with Pos Laju, we are able to deliver efficient and reliable eCommerce logistics services
across the nation. Our successful growth strategies and efficient service solutions have enabled Pos Malaysia to support the national
eCommerce industry.
For better growth performance, we are also in the process of implementing industry best practices will elevate our eCommerce
service and efficiency. For instance, we have expanded automation in processing parcels through the Integrated Parcel Processing
Centre. We now have additional capacity to process over 500,000 parcels each day, compared to 100,000 parcels previously.
Our strong digital capabilities have made the Group one of the leading eCommerce service providers in the country. We are grateful
that many top online platforms, such as Lazada, Shopee and EasyParcel, have chosen our services for their eCommerce deliveries.
Our business-building efforts are also focused on lower-income communities. While we increase our postal coverage to rural areas,
we also take the opportunity to create jobs and catalyse economic development for the rural communities. This strategy is implemented
through the Postal Transformation Plan for Sabah & Sarawak (PTPSS) initiative. In partnership with MCMC, the PTPSS was launched
in 2010 to expand mail delivery coverage in rural areas.
Before PTPSS, members of these rural households were required to take long and arduous journeys to send and receive mail, which
caused delays in relaying critical information. Through the PTPSS initiative, we employ locals residing in these areas to deliver mail
and parcels, thus contributing to the socio-economic development of the region. Given our success in Sabah, we focused on Sarawak
and has increased the postal coverage to 91%.

PTPSS Postal Coverage:

Sabah
FY2010:

FY2019:

48%
67%

Sarawak
FY2010:

FY2019:
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59%
91%
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Specific programmes under the PTPSS initiative include:
•

Address-for-All (AFA)
Since 2015, the Address-for-All (AFA) initiative has reduced the number of houses in rural areas without proper addresses. This
initiative has provided official addresses to 158,499 premises, increasing access to essential services such as banking and
postal.
Impact:

158,499
addresses

•

1,791
villages

Pusat Internet
Pusat Internet is a postal agent programme that started in 2017. The main objective is to extend the postal services to the rural
areas at a minimal cost and at the same time contribute to the economy of the local community. Through Pusat Internet, we
are able to support online businesses for the local communities in rural areas.
Impact:

39

Pusat Internet
•

Posmen Komuniti and Wakil Posmen Komuniti
The main objective of the Posmen Komuniti and Wakil Posmen Komuniti programme is to facilitate deliveries in rural areas and
boost the socio-economic development of rural communities in Sabah and Sarawak. Posmen Komuniti are locals appointed to
deliver postal items, while Wakil Posmen Komuniti are paid to have their premises used as a collection point for delivery items.
With the appointment of Wakil Posmen Komuniti and Posmen Komuniti, Pos Malaysia provides additional income to the local
community, while expanding our postal coverage area.
Impact:

49 0

Posmen Komuniti
•

252

Wakil Posmen Komuniti

241, 876
villages & islands reached

31

RM

million
invested

Posmen Kejiranan
Under the Posmen Kejiranan initiative, which was introduced in 2010, Pos Malaysia appointed local residents as agents to provide
the last-mile delivery to their community. Through this initiative, we were able to improve the social economy of various rural
communities. We pay our agents a monthly allowance, depending on the frequency of delivery and geographical factors.
Impact:

60

Posmen Kejiranan

46

touchpoints for rural areas

RESPONSIBLE SUPPLY CHAIN THROUGH PARTNERSHIP
As an integrated logistics supply chain, our business model relies on the goods and services of a range of suppliers. Our vendors
are expected to follow our high standards on all procurement measures, which are clearly defined in the Group Procurement Policy.
This policy was designed according to international and sectoral principles as well as best procurement practices, and are binding
for all business units and contractors. Our vendors are also expected to meet Pos Malaysia’s standards on environment, safety, and
labour practices.
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E NVIR ON M EN T
EMISSIONS MANAGEMENT
As a responsible corporate citizen, we strive to consistently reduce the Greenhouse Gas emissions and energy consumption of our
operations. By measuring our fuel and energy consumption, we can track and monitor our emission reduction progress on a yearto-year basis. Moreover, we are in the process of improving our emission data collection, thus we are able to better measure and
report our carbon footprint, relative to our changing business models.
Our environmental stewardship is guided by:
1.

Our SHE Policy, which protects and addresses environmentally significant impacts from our business operations

2.

Our environmental standards that enable the Group to consistently achieve 100% compliance with environmental laws and
regulations

3.

Our vigilant approach to decisions, thus minimising unforeseen environmental harm
Methodology: Our carbon emissions was calculated according to the Greenhouse Gas Protocol: Corporate Accounting and
Reporting Standards. This methodology considers the most significant emissions, such as carbon dioxide (CO₂), nitrous oxide
(N2O), methane (CH₄) and hydrofluorocarbons (HFCs) released from our operations. The Scope of our Greenhouse Gas assessment
was calculated by direct emissions from fuel consumption by our vehicle fleet.

As a large postal and courier service provider, our operations depend on an extensive network of vehicles, comprising cars,
motorcycles, vans, trucks, aeroplanes and ships. The fuel used by our fleet consists of petrol and diesel, as well as residual oil for
our ships. The total fuel consumption for each business unit, and their corresponding carbon emissions, are shown below:
GHG Emissions from Vehicle Fleet (tonnes of CO2e):

COMPANY
FY2018: Fuel Consumption of
13.3 mil vehicle fleet (litre) emits

FY2018: Fuel Consumption of
7.6 mil vehicle fleet (litre) emits

AVIATION
FY2018: Fuel Consumption of
11.7 mil vehicle fleet (litre) emits

34,657

20,358

29,483

FY2019: Fuel Consumption of
14.2 mil vehicle fleet (litre) emits

FY2019: Fuel Consumption of
8.2 mil vehicle fleet (litre) emits

FY2019: Fuel Consumption of
15.0 mil vehicle fleet (litre) emits

tonnes of CO₂e

tonnes of CO₂e

tonnes of CO₂e

tonnes of CO₂e

36,929
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LOGISTICS

tonnes of CO₂e

22,004

tonnes of CO₂e

37,581
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In FY2019, the Company’s fuel consumption increased by 6%. This is primarily due to a rise in Pos Malaysia’s mail routes and shuttle
service, which increased the Company’s on-road diesel usage. Pos Malaysia disposed of 233 older vehicles that were no longer
fuel-efficient, which eliminated additional emissions from the fuel consumption saved. For Logistics, there was an 8% rise in fuel
consumption, arising mainly from the acquisition of an additional 31 units of Prime Movers for the new Linde gas delivery project.
Aviation experienced a 28% increase in fuel consumption, as a transition towards re-delivery of our aircraft necessitated to the
leasing of a third aircraft in addition to our current existing two (2) aircraft.
We have implemented key carbon-reducing initiatives on our vehicle fleet to help reduce our carbon footprint:
•

All commercial and private vehicles (excluding motorcycles) are subjected to mandatory inspection. The inspection includes a
smoke emission (for diesel engine) and gas analyser (for petrol engine) tests being carried out by PUSPAKOM once every 6 months.

•

Pos Malaysia conducted On-the-Job-Training on Pre-Audit Profiling and Master Card Compliance module to have better control
on fleet card usage and fuel consumption. Best practices such as the optimum loading, minimise engine idling and avoiding
speeding were also enforced and reiterated to all fleet drivers.

•

Pos Aviation and Pos Logistics implemented Routine Preventive Maintenance Programmes, which is being overseen by their
respective Facilities, Equipment and Maintenance (FEM) and Operation Departments.

•

Pos Aviation complied with FEM and Safety Standard Operational Procedures on spillage and incident reporting guidelines.

•

Pos Logistics undertook approaches like Global Positioning System (GPS) monitoring and fuel sensor system.

Moving forward, Pos Malaysia is exploring other alternatives to reduce our carbon emissions in coming years.
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SOC IAL
People are our key assets. We strive to empower and inspire our 23,353 strong workforce to consistently deliver excellence, and to
build their resilience and capacity in the face of the rapidly changing world. We also believe that we must integrate ourselves into
the community and give back to society. Through numerous outreach programmes, we were able to channel meaningful contributions
to communities.
We are dedicated to creating social value through:
1.

Our drive in promoting the importance of health and safety at the workplace

2.

Our employee training programmes that strengthen and improve the skills of our talent for their personal and professional
development

3.

Our community outreach projects that help with community job creation and educational support

EMPLOYEE WELFARE
For this financial year, we conducted frequent engagement programmes with employees across all levels of the organisation, which
enabled us to capture their feedback and cultivate strategies aimed at their general happiness.
Key Employee Welfare and Well-Being Initiatives:
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•

Let’s Fit Together 2018-2019

•

Motivational Talk for Employees’ Children (October 2018)

•

1Bulan 1Makanan Campaign (monthly)

•

Eksplorasi Alam 2018 – a Green Finger Programme with Pos Malaysia employees’ children

•

Eksplorasi Minda 2018 – a Motivational Talk Programme for employees’ children before UPSR 2018

•

Human Capital Conference Batch 1-2

•

SYNC Programme for Pos Laju & Pos Mel

•

Higher Education Programme for Pos Malaysia’s children in collaboration with DRB-HICOM University (For SPM candidates)

•

Bengkel Score A SPM 2018

•

Hari Anugerah Pelajar Cemerlang (every April) – jointly organised under Group DRB-HICOM - For PT3, SPM & STPM candidates

•

Tabung Kebajikan rewards for UPSR Students (5A and above)

•

PKIP rewards to Employees’ children

•

Employees Team-Building

•

Pos Aviation Fun Run 2018
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Similarly, during the financial year, we conducted four (4) separate townhall sessions. These townhall engagement sessions were
carried out in July, August and September 2018, and February 2019 respectively. At Pos Malaysia, we believe in the value of these
townhall meetings as they help bridge the information gap between management and employees, as well as align the goals and
values of the organisation across all levels. At our townhall meetings, management can keep their teams up-to-date on key information,
while the team can directly ask questions and provide feedback.
At the end of every year, we assess the performance and continuous development of every employee, as well as monitor their
welfare protection in terms of salary and wages. As of 31 March 2019, 95% of the workforce have completed their KPI assessments
for the financial year.
We also believe in the role of Unions in protecting the rights of workers. As such, we conduct regular engagements with Unions to
create an open and helpful relationship between both sides.

2

8

Unions at
Subsidiaries

Unions

12,128
Unions members

52%

Unionised employees

At Pos Malaysia, we also understand that a diverse team of employees contribute to well-balanced work culture. As strong supporters
of equality, we do not discriminate in our hiring, promoting and remuneration process, which are based on merit and inclusivity.
Workforce by Gender

Workforce by Category
3%

20%

2%

95%

80%

Female

Male

Executive

Non-executive

Managerial

We recognise the importance of diversity and inclusivity to further shape our workforce. Hence, we endeavour to inculcate a more
cohesive and inclusive work environment to improve our talent and human capital.
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SOC IA L

Workforce by Working Level (pax)

Company

328
2019: 338

605
2019: 592

18,141
2019: 18,640

2018:

2018:

2018:

Management

Executive

Non-Executive

19,074
2019: 19,570

2018:

Logistics

101
2019: 96

242
2019: 225

1,002
2019: 1,017

2018:

2018:

2018:

Management

Executive

Non-Executive

1,345
2019: 1,338
2018:

Aviation

54
2019: 56

219
2019: 222

2,223
2019: 2,167

2018:

2018:

2018:

Management

Executive

Non-Executive

2,496
2019: 2,445
2018:

Total

483
2019: 490
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1,066
2019: 1,039

21,366
2019: 21,824

2018:

2018:

2018:

Management

Executive

Non-Executive

22,915
2019: 23,353
2018:

Total Number of Employees
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OCCUPATIONAL SAFETY & HEALTH
We place great importance in the safety of our employees, as well as the need for increased safety improvements. For FY2019, a
total number of 377 incidents were reported for the Group compared to 434 incidents recorded in the previous financial year. This
shows a positive decline by 13%. This has translated to lower accident ratio and total lost day.

Number of Incidents
for FY2018 – 2019
2018:
2019:

434
377

Accident Ratio
per 1,000 workers for Group
2018:

Total Lost Day
Due to Major Accidents

18.9
16.1

2018:

2019:

2019:

1,691
1,041

The decline in Pos Malaysia’s accident rate and the number of Lost Days due to Major Incidents is a reflection of the effectiveness
of our on-going OSH initiatives, which are implemented across the Group through various programmes such as OSH Training
Programmes, Safety Campaign and Audit & Inspection (Regulatory) to name a few.

TRAINING & EDUCATION
Pos Malaysia aims to create a nurturing workplace where employees are sufficiently trained and able to unleash their full potential.
In strengthening our human capital, we help to develop employees’ knowledge, skills and attitude (KSA) to improve their job performance
and increase their job satisfaction.
At Pos Malaysia, we classify our training or development programmes into four (4) main categories, namely in-house, public, overseas
and project training. Our training programmes cover a range of topics, including the enhancement of management and supervisory
abilities. Meanwhile, functional training modules and programmes are specifically designed for the respective business units and
promote cultural transformation. Post-training evaluation forms are then filled by employees to provide feedback on the effectiveness
of the programmes conducted.

Average training
per employee (hours) for Group

2018:
2019:
*

Number of training
programmes for Group

28.4*
30.5

 verage training per employee (hours) as of 2018, does not
A
include Pos ACE.

2018:
2019:
*

1,965*
1,757

Number of training programmes as of 2018, does not include
Pos ACE.

Moving forward, future training programmes will focus on uplifting the skills and knowledge of postmen, especially in the eCommerce
space. This will ensure that the demand from the rapidly growing sector is fulfilled by our knowledgeable and skilled employees.
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SOC IA L

COMMUNITY EMPOWERMENT
Pos Malaysia is committed to creating economic prosperity for everyone involved in the postal ecosystem. We believe that corporations
have the responsibility to contribute to a better society, minimise lost opportunities and deliver change through community initiatives,
with our focus on a youth development programme.
Schools Adoption Programme
During the reporting period, we organised community programmes dedicated to helping Ujian Pencapaian Sekolah Rendah (UPSR)
candidates from the underprivileged schools. Under the school adoption programme, we organised camps, motivational talks and
academic trips to educational places around Kuala Lumpur and Selangor.
For the past two years, more than 200 students participated in the programmes. The schools that participated in the programme
demonstrated positive improvements in their students, with 88% of students passing their UPSR exams (compared to 68% in the
previous year).
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DI RE CTOR S’
RE P ORT

for the year ended 31 March 2019

The Directors of Pos Malaysia Berhad (“the Company”) hereby submit their report and the audited financial statements of the Group
and of the Company for the financial year ended 31 March 2019.

PRINCIPAL ACTIVITIES
The principal activities of the Company during the financial year are to provide postal and its related services which include
receiving and dispatching of postal articles, postal financial services, dealing in philatelic products and sale of postage stamps.
There has been no significant change in the nature of these activities during the financial year.

HOLDING COMPANIES
The Directors regard DRB-HICOM Berhad and Etika Strategi Sdn. Bhd., companies incorporated in Malaysia as its immediate and
ultimate holding companies respectively. DRB-HICOM Berhad is listed on the Main Market of Bursa Malaysia Securities Berhad.

SUBSIDIARIES
The details of the Company’s subsidiaries are disclosed in Note 16 to the financial statements.

RESULTS

Loss for the year attributable to:
Owners of the Company
Non-controlling interests

Group
RM’000

Company
RM’000

165,745
25

73,667
–

165,770

73,667

RESERVES AND PROVISIONS
There were no material transfers to or from reserves and provisions during the financial year under review except as disclosed in
the financial statements.

DIVIDENDS
Since the end of the previous financial year, the Company paid a final ordinary dividend of 8.0 sen per ordinary share totalling
RM62,622,000 on 6 October 2018 in respect of the financial year ended 31 March 2018.
The first and final ordinary dividend recommended by the Directors in respect of the financial year ended 31 March 2019 is 4.0 sen
per ordinary share totalling RM31,311,000 subject to the approval of the shareholders at the forthcoming Annual General Meeting.
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DI RECTO RS ’
R EPO RT
for the year ended 31 March 2019

DIRECTORS OF THE COMPANY AND SUBSIDIARIES
Directors who served during the financial year until the date of this report are:

POS MALAYSIA BERHAD
Dato’ Ibrahim Mahaludin bin Puteh
Dato’ Sri Syed Faisal Albar bin Syed A.R Albar
Datuk Puteh Rukiah binti Abd. Majid
Dato’ Abdul Hamid bin Sh Mohamed
Datuk Idris bin Abdullah @ Das Murthy
Sharifah Sofia binti Syed Mokhtar Shah
Ahmad Suhaimi bin Endut
Datuk Yasmin binti Mahmood (Chairman)
Tan Sri Dato’ Sri Zamzamzairani bin Mohd Isa
Dato’ Mohammad Zainal bin Shaari (Chairman)

(Appointed on 27 September 2018)
(Appointed on 1 April 2019)
(Resigned on 1 April 2019)
(Resigned on 1 April 2019)

SUBSIDIARIES
Dato’ Azlan bin Shahrim
Aminah binti Othman
Elias bin Effendy
Abd Aziz bin Miskon
Azlan bin Ash’ari
Syed Md Najib bin Syed Md Noor
Al-Ishsal bin Ishak
Matsuo Hirokazu
Hasnul bin Haniff
Tuan Haji Nor Azizan bin Tarja @ Tarjo

(Appointed on 1 October 2018)
(Resigned on 30 September 2018)
(Resigned on 18 September 2018)
(Resigned on 30 October 2018)
(Resigned on 31 October 2018)

DIRECTORS’ INTERESTS IN SHARES
None of the other Directors holding office at 31 March 2019 had any interest in the shares of the Company and of its related
corporations during the financial year.

DIRECTORS’ BENEFITS
During and at the end of the financial year, no arrangements subsisted to which the Company is a party, being arrangements with
the object or objects of enabling Directors of the Company to acquire benefits by means of the acquisition of shares in, or
debentures of, the Company or any other body corporate.
Since the end of the previous financial year, no Director has received nor become entitled to receive a benefit (other than
remuneration disclosed in Note 6 to the financial statements) by reason of a contract made by the Company or a related
corporation with the Director or with a firm of which the Director is a member, or with a company in which the Director has a
substantial financial interest.
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DI RECTO RS ’
R EPO RT
for the year ended 31 March 2019

ISSUE OF SHARES
There were no changes in the issued and paid-up capital of the Company during the financial year.

OPTIONS GRANTED OVER UNISSUED SHARES
No options were granted to any person to take up unissued shares of the Company during the financial year.

INDEMNITY AND INSURANCE COSTS
During the financial year, the total amount of insurance premium effected for Directors and officers of the Group is RM39,903
limited to a coverage of RM30,000,000. There is no indemnity and insurance purchased for the auditors of the Group and of the
Company.

OTHER STATUTORY INFORMATION
Before the financial statements of the Group and of the Company were made out, the Directors took reasonable steps to ascertain
that:
i)

all known bad debts have been written off and adequate provision made for doubtful debts, and

ii)

any current assets which were unlikely to be realised in the ordinary course of business have been written down to an amount
which they might be expected so to realise.

At the date of this report, the Directors are not aware of any circumstances:
i)

that would render the amount written off for bad debts or the amount of the provision for doubtful debts in the Group and in
the Company inadequate to any substantial extent, or

ii)

that would render the value attributed to the current assets in the financial statements of the Group and of the Company
misleading, or

iii)

which have arisen which render adherence to the existing method of valuation of assets or liabilities of the Group and of the
Company misleading or inappropriate, or

iv)

not otherwise dealt with in this report or the financial statements that would render any amount stated in the financial
statements of the Group and of the Company misleading.

At the date of this report, there does not exist:
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i)

any charge on the assets of the Group or of the Company that has arisen since the end of the financial year and which
secures the liabilities of any other person, or

ii)

any contingent liability in respect of the Group or of the Company that has arisen since the end of the financial year.
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DI RECTO RS ’
R EPO RT
for the year ended 31 March 2019

OTHER STATUTORY INFORMATION (CONTINUED)
No contingent liability or other liability of any company in the Group has become enforceable, or is likely to become enforceable
within the period of twelve months after the end of the financial year which, in the opinion of the Directors, will or may substantially
affect the ability of the Group and of the Company to meet their obligations as and when they fall due.
In the opinion of the Directors, except for the impairment of goodwill of RM39,618,000, the impairment of investment in a subsidiary
of RM85,215,000 and the provision for onerous contract for the aircraft’s redelivery expenses of RM44,024,000, the financial
performance of the Group and of the Company for the financial year ended 31 March 2019 have not been substantially affected by
any item, transaction or event of a material and unusual nature nor has any such item, transaction or event occurred in the interval
between the end of that financial year and the date of this report.

AUDITORS
The auditors, KPMG PLT, have indicated their willingness to accept re-appointment.
The auditors’ remuneration is disclosed in Note 5 to the financial statements.
Signed on behalf of the Board of Directors in accordance with a resolution of the Directors:

DATO’ IBRAHIM MAHALUDIN BIN PUTEH
Director

DATO’ ABDUL HAMID BIN SH MOHAMED
Director
Kuala Lumpur
Date: 1 July 2019
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S TATE MENTS OF
C OMP REHEN SI VE I N COM E
for the financial year ended 31 March 2019

Group

Company

2019
RM’000

2018
RM’000
Restated

2019
RM’000

2018
RM’000
Restated

2,355,117
(2,102,069)

2,472,578
(2,018,736)

1,665,763
(1,553,719)

1,677,595
(1,436,215)

Gross profit
Other income
Selling and distribution expenses
Administrative expenses
Other expenses

253,048
40,176
(13,792)
(342,346)
(76,821)

453,842
71,780
(24,298)
(336,253)
(32,428)

112,044
130,604
(2,734)
(227,308)
(106,944)

241,380
48,794
(12,142)
(219,517)
(19,469)

Results from operating activities
Finance income
Finance cost
Net finance (cost)/income
Zakat

(139,735)
4,414
(21,580)
(17,166)
(1,517)

132,643
4,314
(17,188)
(12,874)
(2,442)

(94,338)
8,829
(4,788)
4,041
-

39,046
11,392
(1,969)
9,423
(955)

(158,418)
(7,352)

117,327
(24,013)

(90,297)
16,630

47,514
(24,945)

(165,770)

93,314

(73,667)

22,569

755

1,315

–

–

755

1,315

–

–

(165,015)

94,629

(73,667)

22,569

Note

Revenue
Cost of sales

(Loss)/Profit before taxation
Tax expense

4

5
7

(Loss)/Profit for the financial year
Other comprehensive profit (net of tax):
Item that are or may be reclassified subsequently to
profit or loss
Currency translation differences of foreign
operations
Other comprehensive profit for the financial year
(net of tax)
Total comprehensive (loss)/income for the financial
year (net of tax)
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STATEM EN TS O F
CO M PR EH EN S IV E I N CO M E
for the financial year ended 31 March 2019

Group
Note

(Loss)/Profit for the financial year attributable to:
– Owners of the Company
– Non-controlling interest

Total comprehensive (loss)/income for the financial
year attributable to:
– Owners of the Company
– Non-controlling interest

Basic and diluted (loss)/earnings per share (sen)

9

Company

2019
RM’000

2018
RM’000
Restated

2019
RM’000

2018
RM’000
Restated

(165,745)
(25)

93,253
61

(73,667)
–

22,569
–

(165,770)

93,314

(73,667)

22,569

(164,990)
(25)

94,568
61

(73,667)
–

22,569
–

(165,015)

94,629

(73,667)

22,569

(21.2)

11.9

The notes on pages 116 to 214 are an integral part of these financial statements.
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S TATE MENTS OF
FINANC IAL POSI TI ON
as at 31 March 2019

Group
2019
RM’000

2018
RM’000
Restated

2019
RM’000

2018
RM’000
Restated

1,386,546
39,494
39,050
375,622
6,717
–
–
1,579

1,360,358
40,656
39,050
425,448
15,431
–
–
1,579

792,865
–
–
–
–
856,784
–
–

755,621
–
–
–
–
942,433
–
–

1,849,008

1,882,522

1,649,649

1,698,054

769,877
164,076
11,418
194,870
35,681
257,008

807,089
183,962
14,758
135,815
22,886
327,583

496,908
101,824
7,586
168,708
27,984
162,907

498,968
32,309
8,393
119,265
11,113
217,262

Total current assets

1,432,930

1,492,093

965,917

887,310

Total assets

3,281,938

3,374,615

2,615,566

2,585,364

1,071,392
644,045

1,071,392
873,886

1,071,392
474,732

1,071,392
612,285

Equity attributable to owners of the Company
Non-controlling interest

1,715,437
–

1,945,278
2,108

1,546,124
–

1,683,677
–

Total equity

1,715,437

1,947,386

1,546,124

1,683,677

Note

Assets
Property, plant and equipment
Prepaid lease properties
Investment properties
Intangible assets
Deferred tax assets
Investments in subsidiaries
Investment in associates
Other investments

11
12
13
14
15
16
17
18

Total non-current assets
Trade and other receivables
Other investments
Inventories
Prepayments
Current tax assets
Cash and cash equivalents

Equity
Share capital
Reserves
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STATEM EN TS O F
FI N A N C IA L POS ITI O N
as at 31 March 2019

Group

Company

Note

2019
RM’000

2018
RM’000
Restated

2019
RM’000

2018
RM’000
Restated

24
25
15

200,313
726
86,776

118,462
2,963
95,212

100,000
–
26,776

–
–
40,186

287,815

216,637

126,776

40,186

294,717
1,259
982,710

272,546
1,744
936,302

80,000
–
862,666

50,000
–
811,501

Total current liabilities

1,278,686

1,210,592

942,666

861,501

Total liabilities

1,566,501

1,427,229

1,069,442

901,687

Total equity and liabilities

3,281,938

3,374,615

2,615,566

2,585,364

Liabilities
Loans and borrowings
Post-employment benefit obligations
Deferred tax liabilities
Total non-current liabilities
Loans and borrowings
Current tax liabilities
Trade and other payables

24
26

The notes on pages 116 to 214 are an integral part of these financial statements.
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CONSOLIDATED STATEM ENT O F
C HANGES I N EQUI TY
for the financial year ended 31 March 2019

Note
Group
At 1 April 2017
Foreign currency translation
differences for foreign
operations
Total other comprehensive
income for the year
Profit for the year
Profit and total
comprehensive income for
the financial year
Transaction with Owners
Dividend to owners of the
Company

8

10

At 31 March 2018/
1 April 2018, as previously
reported
Adjustment on initial
application of MFRS 9,
net of tax
32.1(a)
At 1 April 2018, restated
Foreign currency translation
differences for foreign
operations
Total other comprehensive
income for the year
Loss for the year
Loss and total
comprehensive loss
for the financial year
Transaction with Owners
Dividend to owners of the
Company
Effects of changes in
shareholdings in a
subsidiary
At 31 March 2019

*

8

10

Share
capital*
(Note 23)
RM’000

Attributable to owners of the Company
Non-distributable
Distributable
Postemployment
Currency
Revaluation
benefits translation
Retained
reserve
reserve
reserve
earnings
RM’000
RM’000
RM’000
RM’000

Total
equity
RM’000

1,071,392

1,144

(639)

(2,034)

864,604

1,934,467

2,047

1,936,514

–

–

–

1,315

–

1,315

–

1,315

–
–

–
–

–
–

1,315
–

–
93,253

1,315
93,253

–
61

1,315
93,314

–

–

–

1,315

93,253

94,568

61

94,629

–

–

–

–

(83,757)

(83,757)

–

(83,757)

1,071,392

1,144

(639)

(719)

874,100

1,945,278

2,108

1,947,386

–

–

–

–

(1,909)

(1,909)

–

(1,909)

1,071,392

1,144

(639)

(719)

872,191

1,943,369

2,108

1,945,477

–

–

–

755

–

755

–

755

–
–

–
–

–
–

755
–

–
(165,745)

755
(165,745)

–
(25)

755
(165,770)

–

–

–

755

(165,745)

(164,990)

(25)

(165,015)

–

–

–

–

(62,622)

(62,622)

–

(62,622)

–

–

–

–

(320)

(320)

(2,083)

(2,403)

1,071,392

1,144

(639)

36

643,504

1,715,437

–

1,715,437

Share capital includes the Special Rights Redeemable Preference Share of RM1.00. Refer to Note 23(a) of the financial statements for details of
the terms and rights attached to the Special Rights Redeemable Preference Share.

The notes on pages 116 to 214 are an integral part of these financial statements.
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S TATE MENT OF
C HANGES I N EQUI TY
for the financial year ended 31 March 2019

Note
Company
At 1 April 2017
Profit and total comprehensive income for the financial year
Dividends to owners of the Company
At 31 March 2018/1 April 2018, as previously reported
Adjustment on initial application of MFRS 9, net of tax
At 1 April 2018, restated
Loss and total comprehensive loss for the financial year
Dividends to owners of the Company

Total
RM’000

10

1,071,392
–
–

673,473
22,569
(83,757)

1,744,865
22,569
(83,757)

32.1(a)

1,071,392
–

612,285
(1,264)

1,683,677
(1,264)

10

1,071,392
–
–

611,021
(73,667)
(62,622)

1,682,413
(73,667)
(62,622)

1,071,392

474,732

1,546,124

At 31 March 2019

*

Attributable to owners
of the Company
Nondistributable Distributable
Retained
Share
earnings
capital*
(Note 23)
RM’000
RM’000

Share capital includes the Special Rights Redeemable Preference Share of RM1.00. Refer to Note 23(a) of the financial
statements for details of the terms and rights attached to the Special Rights Redeemable Preference Share.

The notes on pages 116 to 214 are an integral part of these financial statements.
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S TATE MENTS OF
C ASH FL OWS

for the financial year ended 31 March 2019

Group
2019
RM’000

2018
RM’000
Restated

2019
RM’000

2018
RM’000
Restated

(158,418)

117,327

(90,297)

47,514

13
11

(9,471)
10,208
1,162
37
44,024
–
175,920

(2,552)
10,490
1,162
117
–
(4,160)
159,200

(9,471)
–
–
–
–
–
127,655

(2,552)
–
–
–
–
–
118,823

20
20

(3,868)
21,580
(4,414)
(299)
2,894
(1,736)

(7,572)
17,020
(4,314)
(2,864)
1,151
(252)

(474)
4,788
(8,829)
(262)
1,703
(706)

(1,780)
1,969
(11,392)
(1,625)
2
(170)

2,536

(4,637)

2,974

(3,388)

6,442
157
–
39,618

1,900
–
–
–

3,867
–
85,215
–

–
–
–
–

488
–
1,517
(5,781)
–

158
–
2,442
(24,160)
168

269
434
–
(2,398)
–

8
–
955
(24,498)
–

Operating profit before changes in working capital
Change in inventories
Change in trade and other receivables and
prepayments
Change in trade and other payables

122,596
2,182

260,624
(548)

114,468
(190)

123,866
248

(26,891)
15,107

(72,077)
(72,695)

(52,020)
62,617

(47,170)
(13,419)

Cash generated from operations

112,994

115,304

124,875

63,525

Note

Cash flows from operating activities
(Loss)/Profit before tax
Adjustments for:
Amortisation of:
– Government grant
– Intangible assets
– Prepaid lease properties
Defined benefit obligations
Provision for onerous contract
Change in fair value of investment properties
Depreciation of property, plant and equipment
Net fair value gain through profit or loss:
Held for trading financial instruments
Finance cost
Finance income
Gain on disposal of property, plant and equipment
Inventories written down
Reversal of inventories written down
Net impairment loss/(reversal of impairment loss)
of trade receivables
Impairment loss of:
– Property, plant and equipment
– Other investment
– Investment in a subsidiary
– Goodwill
Write off of:
– Property, plant and equipment
– Investments in subsidiaries
Zakat
Unrealised foreign exchange gain
Unwinding of discounts – receivables
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CAS H FLOWS
for the financial year ended 31 March 2019

Group

Company

2019
RM’000

2018
RM’000
Restated

2019
RM’000

2018
RM’000
Restated

Cash generated from operations (continued)
Defined benefits paid
Tax paid
Zakat paid
Grant received

112,994
(2,274)
(19,804)
(1,517)
13,522

115,304
(64)
(42,147)
(2,965)
7,183

124,875
–
(13,252)
–
13,522

63,525
–
(34,050)
(1,478)
7,183

Net cash from operating activities

102,921

77,311

125,145

35,180

4,414

4,314

8,829

11,392

932
(201,558)
(150)
(320)
(472)
163,946
(140,199)

5,071
(433,149)
–
–
(27)
81,128
(27,818)

494
(169,267)
–
–
–
51,136
(120,177)

2,314
(234,683)
–
(43,000)
–
51,833
(24,000)

Net cash used in investing activities

(173,407)

(370,481)

(228,985)

(236,144)

Cash flows from financing activities
Drawdown on Islamic term loans
Drawdown on revolving credits
Drawdown on invoice financing
Interest paid
Repayment of hire purchase
Repayment of Islamic term loans
Repayment of invoice financing
Repayment of revolving credits
Dividend paid to owners of the Company
Movement in restricted cash

100,000
70,000
5,007
(21,580)
(6,035)
(16,916)
(14,963)
(40,000)
(62,622)
(7,030)

160,815
50,000
14,963
(17,188)
(5,731)
(41,429)
–
(29,400)
(83,757)
–

100,000
70,000
–
(4,788)
–
–
–
(40,000)
(62,622)
(7,002)

–
50,000
–
(1,969)
–
–
–
–
(83,757)
–

Net cash from/(used in) financing activities

5,861

48,273

55,588

(35,726)

Net decrease in cash and cash equivalents
Effects of foreign currency translation
Cash and cash equivalents at beginning of year

(64,625)
(1,116)
276,145

(244,897)
–
521,042

(48,252)
–
168,707

(236,690)
–
405,397

210,404

276,145

120,455

168,707

Note

Cash flows from investing activities
Interest received
Proceeds from disposal of property, plant and
equipment
Acquisition of property, plant and equipment
Acquisition of other investments
Subscription of additional shares in a subsidiary
Increase in deposit pledged
Proceeds from disposal of investment securities
Increase in investment securities

Cash and cash equivalents at end of year

10

(i)
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STATEM EN TS O F
CAS H FLOWS
for the financial year ended 31 March 2019

(i)

Cash and cash equivalents
Cash and cash equivalents included in the statements of cash flows comprise the following statements of financial position
amounts:
Group

Cash and bank balances
Deposits placed with licensed banks
Bank overdrafts

Less:
Collections on behalf of agency payables and
money order payables
Restricted cash
Deposit pledged

(ii)

Company

Note

2019
RM’000

2018
RM’000
Restated

2019
RM’000

2018
RM’000
Restated

22
22
24

193,675
63,333
(2,487)

229,981
97,602
(1,747)

119,328
43,579
–

153,191
64,071
–

254,521

325,836

162,907

217,262

(35,479)
(7,030)
(1,608)

(48,555)
–
(1,136)

(35,450)
(7,002)
–

(48,555)
–
–

210,404

276,145

120,455

168,707

22
22
22

Reconciliation of liabilities arising from financing activities
The table below details changes in the Group’s and the Company’s liabilities arising from financing activities, including both
cash and non-cash changes. Liabilities arising from financing activities are those for which cash flows were, or future cash
flows will be, classified in the statements of cash flows as cash flows from financing activities.
Hire
purchase
RM’000

Islamic
term loans
RM’000

Revolving
credits
RM’000

Invoice
financing
RM’000

Total
RM’000

At 1 April 2017
Net changes from financing cash flows

21,945
(5,731)

30,000
119,386

188,098
20,600

–
14,963

240,043
149,218

At 31 March 2018/1 April 2018
Net changes from financing cash flows:
Drawdown
Repayment

16,214

149,386

208,698

14,963

389,261

–
(6,035)

100,000
(16,916)

70,000
(40,000)

5,007
(14,963)

175,007
(77,914)

Total net changes from financing cash
flows
Effects of foreign currency translation

10,179
–

232,470
6,189

238,698
–

5,007
–

486,354
6,189

At 31 March 2019

10,179

238,659

238,698

5,007

492,543

Group
2019
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Islamic
term loans
RM’000

Revolving
credits
RM’000

Total
RM’000

At 1 April 2017
Net changes from financing cash flows

–
–

–
50,000

–
50,000

At 31 March 2018/1 April 2018
Net changes from financing cash flows:
Drawdown
Repayment

–

50,000

50,000

100,000
–

70,000
(40,000)

170,000
(40,000)

At 31 March 2019

100,000

80,000

180,000
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(ii)

Reconciliation of liabilities arising from financing activities (continued)
Company
2019

The notes on pages 116 to 214 are an integral part of these financial statements.
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NOTE S TO THE
FINANC IAL STA TEM EN TS
Pos Malaysia Berhad is a public limited liability company, incorporated and domiciled in Malaysia and is listed on the Main Market of
Bursa Malaysia Securities Berhad. The address of the registered office and principal place of business of the Company is as
follows:
Registered office/Principal place of business
Tingkat 8, Ibu Pejabat Pos
Kompleks Dayabumi
50670 Kuala Lumpur
The consolidated financial statements of the Company as at and for the financial year ended 31 March 2019 comprise of the
Company and its subsidiaries (together referred to as the “Group” and individually referred to as “Group entities”) and the Group’s
interest in associates. The financial statements of the Company as at and for the financial year ended 31 March 2019 do not include
other entities.
The principal activities of the Company during the financial year are to provide postal and its related services which include
receiving and dispatching of postal articles, postal financial services, dealing in philatelic products and sale of postage stamps.
The principal activities of the subsidiaries are stated in Note 16 to the financial statements.
The Company regarded DRB-HICOM Berhad and Etika Strategi Sdn. Bhd. as its immediate and ultimate holding companies
respectively.
DRB-HICOM Berhad and Etika Strategi Sdn. Bhd. were incorporated in Malaysia. DRB-HICOM Berhad is listed on the Main Market of
Bursa Malaysia Securities Berhad.
These financial statements were authorised for issue by the Board of Directors on 1 July 2019.

1.

BASIS OF PREPARATION
(a)

Statement of compliance
The financial statements of the Group and the Company have been prepared in accordance with Malaysian Financial
Reporting Standards (“MFRSs”), International Financial Reporting Standards and the requirements of the Companies Act
2016 in Malaysia.
The following are accounting standards, interpretations and amendments that have been issued by the Malaysian
Accounting Standards Board (“MASB”) but have not been adopted by the Group and the Company:

MFRSs, Interpretations and amendments effective for annual periods beginning on or after 1 January 2019
•
•
•
•
•
•
•
•
•

116

MFRS 16, Leases
IC Interpretation 23, Uncertainty over Income Tax Treatments
Amendments to MFRS 3, Business Combinations (Annual Improvements to MFRS Standards 2015-2017 Cycle)
Amendments to MFRS 9, Financial Instruments – Prepayment Features with Negative Compensation
Amendments to MFRS 11, Joint Arrangements (Annual Improvements to MFRS Standards 2015-2017 Cycle)*
Amendments to MFRS 112, Income Taxes (Annual Improvements to MFRS Standards 2015-2017 Cycle)
Amendments to MFRS 119, Employee Benefits – Plan Amendment, Curtailment or Settlement
Amendments to MFRS 123, Borrowing Costs (Annual Improvements to MFRS Standards 2015-2017 Cycle)
Amendments to MFRS 128, Investments in Associates and Joint Ventures – Long-term Interests in Associates and
Joint Ventures
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1.

BASIS OF PREPARATION (CONTINUED)
(a)

Statement of compliance (continued)

MFRSs, Interpretations and amendments effective for annual periods beginning on or after 1 January 2020
•
•

Amendments to MFRS 3, Business Combinations – Definition of a Business
Amendments to MFRS 101, Presentation of Financial Statements and MFRS 108, Accounting Policies, Changes in
Accounting Estimates and Errors – Definition of Material

MFRSs, Interpretations and amendments effective for annual periods beginning on or after 1 January 2021
•

MFRS 17, Insurance Contracts

MFRSs, Interpretations and amendments effective for annual periods beginning on or after a date yet to be
confirmed
•

Amendments to MFRS 10, Consolidated Financial Statements and MFRS 128, Investments in Associates and Joint
Ventures – Sale or Contribution of Assets between an Investor and its Associate or Joint Venture

The Group and the Company plan to apply the abovementioned accounting standards, amendments and interpretations:
•

from the annual period beginning on 1 April 2019 for those accounting standard, amendments and interpretation that
are effective for annual periods beginning on or after 1 January 2019, except for those marked “*” which is not
applicable to the Group and the Company.

•

from the annual period beginning on 1 April 2020 for those amendments that are effective for annual periods
beginning on or after 1 January 2020.

The Group and the Company do not plan to apply MFRS 17, Insurance Contracts that is effective for annual periods
beginning on 1 January 2021 as it is not applicable to the Group and the Company.
The initial application of the accounting standards, amendments and interpretations are not expected to have any
material financial impacts to the current period and prior period financial statements of the Group and the Company,
except as mentioned below:
MFRS 16, Leases
MFRS 16 replaces the guidance in MFRS 117, Leases, IC Interpretation 4, Determining whether an Arrangement contains a
Lease, IC Interpretation 115, Operating Leases – Incentives and IC Interpretation 127, Evaluating the Substance of
Transactions Involving the Legal Form of a Lease.
MFRS 16 introduces a single, on-balance sheet lease accounting model for lessees. A lessee recognises a right-of-use
asset representing its right to use the underlying asset and a lease liability representing its obligations to make lease
payments. There are recognition exemptions for short-term leases and leases of low-value items. Lessor accounting
remains similar to the current standard which continues to be classified as finance or operating lease.
The Group and the Company are currently assessing the financial impact that may arise from the adoption of MFRS 16.
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N OTES TO TH E
FI N A N C IA L STATEM ENTS

1.

BASIS OF PREPARATION (CONTINUED)
(b)

Basis of measurement
The financial statements have been prepared on the historical cost basis other than as disclosed in Note 2.

(c)

Functional and presentation currency
These financial statements are presented in Ringgit Malaysia (“RM”), which is the Company’s functional currency. All
financial information presented in RM and has been rounded to the nearest thousand, unless otherwise stated.

(d)

Use of estimates and judgements
The preparation of the financial statements in conformity with MFRSs requires management to make judgements,
estimates and assumptions that affect the application of accounting policies and the reported amounts of assets,
liabilities, income and expenses. Actual results may differ from these estimates.
Estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting estimates are
recognised in the period in which the estimates are revised and in any future periods affected.
There are no significant areas of estimation uncertainty and critical judgements in applying accounting policies that have
significant effect on the amounts recognised in the financial statements other than those disclosed in the following notes:
(i)

Impairment of goodwill on consolidation
The Group tests goodwill for impairment at least annually in accordance with its accounting policy as explained in
Note 2(f)(iii) to the financial statements.
For the purposes of assessing impairment, goodwill is allocated to cash-generating units that are expected to
benefit from the synergies of the business combination in which the goodwill arose.
Significant judgement is required in the estimation of the present value of future cash flows generated by the cashgenerating units, which involves uncertainties and are significantly affected by assumptions used and judgement
made regarding estimates of future cash flows and discount rates. Changes in assumptions could significantly
affect the results of the Group’s tests for impairment of goodwill.

(ii)

Impairment of investment in subsidiaries and amount owing from subsidiaries
The Company reviews the material investments in subsidiaries for impairment when there is an indication of
impairment.
The recoverable amounts of the investments in subsidiaries is assessed by reference to the value-in-use of the
respective subsidiaries.
The value-in-use is the net present value of the projected future cash flows derived from the business operations of
the respective subsidiaries discounted at an appropriate discount rate. The discounted cash flows method involves
the use of estimated future results and a set of assumptions to reflect their income and cash flows judgement has
been used to determine the discount rate for the cash flows and the future growth of the businesses of the
subsidiaries.
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1.

BASIS OF PREPARATION (CONTINUED)
(d)

Use of estimates and judgements (continued)
(iii) Measurement of expected credit loss (“ECL”) and fair value of unquoted shares
The Group assesses at each reporting date whether there is any objective evidence that a financial asset is
impaired. To determine whether there is objective evidence of impairment, the Group considers factors such as the
probability of insolvency or significant financial difficulties of the debtor and default or significant delay in payments.
Where there is objective evidence of impairment, the amount and timing of future cash flows are estimated based
on historical loss experience for assets with similar credit risk characteristics. The carrying amount of the Group’s
trade and other receivables at the reporting date is disclosed in Note 19 to the financial statements.
(iv) Deferred tax assets
Deferred tax assets are recognised for all deductible temporary differences to the extent that it is probable that
future taxable profit will be available against which the temporary difference can be utilised. Significant management
judgment is required to determine the amount of deferred tax assets that can be recognised based on the likely
timing and level of future taxable profits together with future tax planning strategies. Details of deferred tax assets
are disclosed in Note 15 to the financial statements.
(v)

Impairment of plant and equipment
The Group and the Company test plant and equipment for impairment if there are any indicators of impairment. The
recoverable amounts were determined based on value-in-use or fair value less costs to sell, where appropriate.

(vi) Aircraft maintenance and overhaul cost
A subsidiary is obligated to carry out heavy duty maintenance check on the airframe, engines, landing gears and
auxiliary power units, being part of the return conditions of its leased aircraft under contract. Heavy maintenance
cost is charged to the profit or loss in the financial statements based on the number of flight hours or cycles.
In arriving at the cost, assumptions are made on the estimated condition of the aircraft at the time of check, the
material and overhead costs to be incurred, and the timing of when the check is to be carried out. These assumptions
are formed based on current flight plan and long-term maintenance schedules, and are regularly reviewed to ensure
they approximate the actual. Any revision in assumptions and estimations that causes a material effect to the
estimation would be adjusted prospectively in the financial statements.
(vii) Valuation of investment properties
The Group estimates the fair values of its investment properties using investment and market comparison methods.
The fair value of investment properties is determined by independent professional valuers, having appropriate
recognised professional qualifications and recent experience in the location and category of property being valued.
The independent professional valuers provide the fair value of the Group’s investment properties portfolio annually.
The principal assumptions underlying these valuations are further explained in Note 13.
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2.

SIGNIFICANT ACCOUNTING POLICIES
The accounting policies set out below have been applied consistently to the periods presented in these financial statements
and have been applied consistently by Group entities, unless otherwise stated.
Arising from the adoption of MFRS 15, Revenue from Contracts with Customers and MFRS 9, Financial Instruments, there are
changes to the accounting policies of:
(i)

financial instruments;

(ii)

revenue recognition; and

(iii)

impairment losses of financial instruments

as compared to those adopted in previous financial statements. The impacts arising from the changes are disclosed in Note
32.
(a)

Basis of consolidation
(i)

Subsidiaries
Subsidiaries are entities, including structured entities, controlled by the Company. The financial statements of
subsidiaries are included in the consolidated financial statement from the date that control commences until the
date that control ceases.
The Group controls an entity when it is exposed, or has rights, to variable return from its involvement with the entity
and has the ability to affect those returns through its power over the entity. Potential voting rights are considered
when assessing control only when such rights are substantive. The Group also considers it has de facto power over
an investee when, despite not having the majority of voting rights, it has the current ability to direct the activities of
the investee that significantly affect the investee’s return.
Investments in subsidiaries are measured in the Company’s statement of financial position at cost less any
impairment losses, unless the investment is classified as held for sale or distribution. The cost of investment includes
transaction costs.

(ii)

Business combinations
Business combinations are accounted for using the acquisition method from the acquisition date, which is the date
on which control is transferred to the Group.
For new acquisitions, the Group measures the cost of goodwill at the acquisition date as:
•

the fair value of the consideration transferred; plus

•

the recognised amount of any non-controlling interest in the acquiree; plus

•

if the business combination is achieved in stages, the fair value of the existing equity interest in the acquiree; less

•

the net recognised amount (generally fair value) of the identifiable assets acquired and liabilities assumed.

When the excess is negative, a bargain purchase gain is recognised immediately in profit or loss.
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2.

SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
(a)

Basis of consolidation (continued)
(ii)

Business combinations (continued)
For each business combination, the Group elects whether it measures the non-controlling interests in the acquiree
either at fair value or at the proportionate share of the acquiree’s identifiable net assets at the acquisition date.
Transaction costs, other than those associated with the issue of debt or equity securities, that the Group incurs in
connection with a business combination are expensed as incurred.

(iii) Acquisitions of non-controlling interests
The Group accounts for all changes in its ownership interest in a subsidiary that do not result in a loss of control as
equity transactions between the Group and its non-controlling interest holders. Any difference between the Group’s
share of net assets before and after the change, and any consideration received or paid, is adjusted to or against
Group reserves.
(iv) Loss of control
Upon the loss of control of a subsidiary, the Group derecognises the assets and liabilities of the former subsidiary,
any non-controlling interests and the other components of equity related to the former subsidiary from the
consolidated statement of financial position. Any surplus or deficit arising on the loss of control is recognised in
profit or loss. If the Group retains any interest in the former subsidiary, then such interest is measured at fair value
at the date that control is lost. Subsequently, it is accounted for as an equity-accounted investee or as a financial
asset depending on the level of influence retained.
(v)

Associates
Associates are entities, including unincorporated entities, in which the Group has significant influence, but not
control, over the financial and operating policies.
Investments in associates are accounted for in the consolidated financial statements using the equity method less
any impairment losses. The cost of the investment includes transaction costs. The consolidated financial statements
include the Group’s share of the profit or loss and other comprehensive income of the associates, after adjustments
if any, to align the accounting policies with those of the Group, from the date that significant influence commences
until the date that significant influence ceases.
When the Group’s share of losses exceeds its interest in an associate, the carrying amount of that interest including
any long-term investments is reduced to zero, and the recognition of further losses is discontinued except to the
extent that the Group has an obligation or has made payments on behalf of the associate.
When the Group ceases to have significant influence over an associate, any retained interest in the former associate
at the date when significant influence is lost is measured at fair value and this amount is regarded as the initial
carrying amount of a financial asset. The difference between the fair value of any retained interest plus proceeds
from the interest disposed of and the carrying amount of the investment at the date when equity method is
discontinued is recognised in the profit or loss.
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2.

SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
(a)

Basis of consolidation (continued)
(v)

Associates (continued)
When the Group’s interest in an associate decreases but does not result in a loss of significant influence, any
retained interest is not remeasured. Any gain or loss arising from the decrease in interest is recognised in profit or
loss. Any gains or losses previously recognised in other comprehensive income are also reclassified proportionately
to profit or loss if that gain or loss would be required to be reclassified to profit or loss on the disposal of the related
assets or liabilities.
Investments in associates are measured in the Company’s statement of financial position at cost less any
impairment losses. The cost of the investment includes transaction costs.

(vi) Non-controlling interests
Non-controlling interests at the end of the reporting period, being the equity in a subsidiary not attributable directly
or indirectly to the equity holders of the Company, are presented in the consolidated statement of financial position
and statement of changes in equity within equity, separately from equity attributable to the owners of the Company.
Non-controlling interests in the results of the Group is presented in the consolidated statement of profit or loss and
other comprehensive income as an allocation of the profit or loss and the comprehensive income for the year
between non-controlling interests and owners of the Company.
Losses applicable to the non-controlling interests in a subsidiary are allocated to the non-controlling interests even
if doing so causes the non-controlling interests to have a deficit balance.
(vii) Transactions eliminated on consolidation
Intra-group balances and transactions, and any unrealised income and expenses arising from intra-group
transactions, are eliminated in preparing the consolidated financial statements.
Unrealised gains arising from transactions with equity-accounted associates are eliminated against the investment
to the extent of the Group’s interest in the associates. Unrealised losses are eliminated in the same way as
unrealised gains, but only to the extent that there is no evidence of impairment.
(b)

Foreign currency
(i)

Foreign currency transactions
Transactions in foreign currencies are translated to the respective functional currencies of Group entities at
exchange rates at the dates of the transactions.
Monetary assets and liabilities denominated in foreign currencies at the end of the reporting period are retranslated
to the functional currency at the exchange rate at that date.
Non-monetary assets and liabilities denominated in foreign currencies are not retranslated at the end of the
reporting date, except for those that are measured at fair value which are retranslated to the functional currency at
the exchange rate at the date that the fair value was determined.
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2.

SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
(b)

Foreign currency (continued)
(i)

Foreign currency transactions (continued)
Foreign currency differences arising on retranslation are recognised in profit or loss, except for differences arising
on the retranslation of equity instruments which are recognised in other comprehensive income.
In the consolidated financial statements, when settlement of a monetary item receivable from or payable to a foreign
operation is neither planned nor likely to occur in the foreseeable future, foreign exchange gains and losses arising
from such a monetary item are considered to form part of a net investment in a foreign operation and are
recognised in other comprehensive income, and are presented in the foreign currency translation reserve (“FCTR”)
in equity.

(ii)

Operations denominated in functional currencies other than Ringgit Malaysia
The assets and liabilities of operations denominated in functional currencies other than RM, including goodwill and
fair value adjustments arising on acquisition, are translated to RM at exchange rates at the end of the reporting
period. The income and expenses of foreign operations, are translated to RM at exchange rates at the dates of the
transactions.
Foreign currency differences are recognised in other comprehensive income and accumulated in the FCTR in equity.
However, if the operation is a non-wholly-owned subsidiary, then the relevant proportionate share of the translation
difference is allocated to the non-controlling interests. When a foreign operation is disposed of such that control,
significant influence or joint control is lost, the cumulative amount in the FCTR related to that foreign operation is
reclassified to profit or loss as part of the gain or loss on disposal.
When the Group disposes of only part of its interest in a subsidiary that includes a foreign operation, the relevant
proportion of the cumulative amount is reattributed to non-controlling interests. When the Group disposes of only
part of its investment in an associate that includes a foreign operation while retaining significant influence or joint
control, the relevant proportion of the cumulative amount is reclassified to profit or loss.

(c)

Financial instruments
Unless specifically disclosed below, the Group and the Company generally applied the following accounting policies
retrospectively. Nevertheless, as permitted by MFRS 9, Financial Instruments, the Group and the Company have elected
not to restate the comparatives.
(i)

Recognition and initial measurement
A financial asset or a financial liability is recognised in the statement of financial position when, and only when, the
Group or the Company becomes a party to the contractual provisions of the instrument.
Current financial year
A financial asset (unless it is a trade receivable without significant financing component) or a financial liability is
initially measured at fair value plus or minus, for an item not at fair value through profit or loss, transaction costs
that are directly attributable to its acquisition or issuance. A trade receivable without a significant financing
component is initially measured at the transaction price.
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2.

SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
(c)

Financial instruments (continued)
(i)

Recognition and initial measurement (continued)
Previous financial year
Financial instrument was recognised initially, at its fair value plus or minus, in the case of a financial instrument not
at fair value through profit or loss, transaction costs that were directly attributable to the acquisition or issue of the
financial instrument.

(ii)

Financial instrument categories and subsequent measurement

Financial assets
Current financial year
Categories of financial assets are determined on initial recognition and are not reclassified subsequent to their initial
recognition unless the Group or the Company changes its business model for managing financial assets in which
case all affected financial assets are reclassified on the first day of the first reporting period following the change
of the business model.

(a)

Amortised cost
Amortised cost category comprises financial assets that are held within a business model whose objective is
to hold assets to collect contractual cash flows and its contractual terms give rise on specified dates to cash
flows that are solely payments of principal and interest on the principal amount outstanding. The financial
assets are not designated as fair value through profit or loss. Subsequent to initial recognition, these financial
assets are measured at amortised cost using the effective interest method. The amortised cost is reduced by
impairment losses. Interest income, foreign exchange gains and losses and impairment are recognised in profit
or loss. Any gain or loss on derecognition is recognised in profit or loss.
Interest income is recognised by applying effective interest rate to the gross carrying amount except for credit
impaired financial assets (see Note 2 (j)(i)) where the effective interest rate is applied to the amortised cost.

(b)

Fair value through profit or loss
All financial assets not measured at amortised cost as described above are measured at fair value through
profit or loss. On initial recognition, the Group or the Company may irrevocably designate a financial asset that
otherwise meets the requirements to be measured at amortised cost or at fair value through other
comprehensive income as at fair value through profit or loss if doing so eliminates or significantly reduces an
accounting mismatch that would otherwise arise.
Financial assets categorised as fair value through profit or loss are subsequently measured at their fair value.
Net gains or losses, including any interest or dividend income, are recognised in the profit or loss.

All financial assets, except for those measured at fair value through profit or loss, are subject to impairment
assessment (see Note 2 (j)(i)).
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2.

SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
(c)

Financial instruments (continued)
(ii)

Financial instrument categories and subsequent measurement (continued)

Financial assets (continued)
Previous financial year
In the previous financial year, financial assets of the Group and the Company were classified and measured under
MFRS 139, Financial Instruments: Recognition and Measurement as follows:

(a)

Financial assets at fair value through profit or loss
Fair value through profit or loss category comprised financial assets that were held for trading, including
derivatives (except for a derivative that was a financial guarantee contract or a designated and effective
hedging instrument) or financial assets that were specifically designated into this category upon initial
recognition.
Derivatives that were linked to and must be settled by delivery of unquoted equity instruments whose fair
values could not be reliably measured were measured at cost.
Other financial assets categorised as fair value through profit or loss were subsequently measured at their fair
values with the gain or loss recognised in profit or loss.

(b)

Held-to-maturity
Held-to-maturity investments category comprised debt instruments that were quoted in an active market and
the Group or the Company had the positive intention and ability to hold them to maturity.
Financial assets categorised as held-to-maturity investments were subsequently measured at amortised cost
using the effective interest method.

(c)

Loans and receivables
Loans and receivables category comprised debt instruments that were not quoted in an active market, trade
and other receivables and cash and cash equivalents.
Financial assets categorised as loans and receivables were subsequently measured at amortised cost using
the effective interest method.
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2.

SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
(c)

Financial instruments (continued)
(ii)

Financial instrument categories and subsequent measurement (continued)

Financial assets (continued)
Previous financial year (continued)

(d)

Available-for-sale financial assets
Available-for-sale category comprised investments in equity and debt instruments that were not held for
trading.
Investments in equity instruments that did not have a quoted market price in an active market and whose fair
value could not be reliably measured were measured at cost. Other financial assets categorised as availablefor-sale were subsequently measured at their fair values with the gain or loss recognised in other comprehensive
income, except for impairment losses, foreign exchange gains and losses arising from monetary items and
gains and losses of hedged items attributable to hedge risks of fair value hedges which were recognised in
profit or loss. On derecognition, the cumulative gain or loss recognised in other comprehensive income was
reclassified from equity into profit or loss. Interest calculated for a debt instrument using the effective interest
method was recognised in profit or loss.

All financial assets, except for those measured at fair value through profit or loss were subject to impairment
assessment (see Note 2 (j)(i)).

Financial liabilities
Current financial year
Financial liabilities of the Group and the Company are subsequently measured at amortised cost using the effective
interest method.
Interest expense and foreign exchange gains and losses are recognised in the profit or loss. Any gains or losses on
derecognition are also recognised in the profit or loss.
Previous financial year
In the previous financial year, financial liabilities of the Group and the Company were subsequently measured at
amortised cost other than those categorised as fair value through profit or loss.
Fair value through profit or loss category comprised financial liabilities that were derivatives or financial liabilities
that were specifically designated into this category upon initial recognition.
Derivatives that were linked to and must be settled by delivery of unquoted equity instruments that did not have a
quoted price in an active market for identical instruments whose fair values otherwise could not be reliably
measured were measured at cost.
Financial liabilities categorised as fair value through profit or loss were subsequently measured at their fair values
with the gain or loss recognised in profit or loss.
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2.

SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
(c)

Financial instruments (continued)
(iii) Regular way purchase or sale of financial assets
A regular way purchase or sale of financial assets is recognised and derecognised, as applicable, using trade date
or settlement date accounting in the current year.
Trade date accounting refers to:
(a)

the recognition of an asset to be received and the liability to pay for it on the trade date, and

(b)

derecognition of an asset that is sold, recognition of any gain or loss on disposal and the recognition of a
receivable from the buyer for payment on the trade date.

Settlement date accounting refers to:
(a)

the recognition of an asset on the day it is received by the Group or the Company, and

(b)

derecognition of an asset and recognition of any gain or loss on disposal on the day that is delivered by the
Group or the Company.

Any change in the fair value of the asset to be received during the period between the trade date and the settlement
date is accounted in the same way as it accounts for the acquired asset.
Generally, the Group or the Company applies settlement date accounting unless otherwise stated for the specific
class of asset.
(iv) Financial guarantee contracts
A financial guarantee contract is a contract that requires the issuer to make specified payments to reimburse the
holder for a loss it incurs because a specified debtor fails to make payment when due in accordance with the original
or modified terms of a debt instrument.
Current financial year
Financial guarantees issued are initially measured at fair value. Subsequently, they are measured at higher of:
•

the amount of the loss allowance; and

•

the amount initially recognised less, when appropriate, the cumulative amount of income recognised in
accordance to the principles of MFRS 15, Revenue from Contracts with Customers.

Liabilities arising from financial guarantees are presented together with other provisions.
Previous financial year
In the previous financial year, fair value arising from financial guarantee contracts were classified as deferred
income and was amortised to profit or loss using a straight-line method over the contractual period or, when there
was no specified contractual period, recognised in profit or loss upon discharge of the guarantee. When settlement
of a financial guarantee contract was probable, an estimate of the obligation was made. If the carrying value of the
financial guarantee contract was lower than the obligation, the carrying value was adjusted to the obligation amount
and accounted for as a provision.
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2.

SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
(c)

Financial instruments (continued)
(v)

Derecognition
A financial asset or part of it is derecognised when, and only when, the contractual rights to the cash flows from the
financial asset expire or transferred, or control of the asset is not retained or substantially all of the risks and
rewards of ownership of the financial asset are transferred to another party. On derecognition of a financial asset,
the difference between the carrying amount of the financial asset and the sum of consideration received (including
any new asset obtained less any new liability assumed) is recognised in profit or loss.
A financial liability or a part of it is derecognised when, and only when, the obligation specified in the contract is
discharged, cancelled or expires. A financial liability is also derecognised when its terms are modified and the cash
flows of the modified liability are substantially different, in which case, a new financial liability based on modified
terms is recognised at fair value. On derecognition of a financial liability, the difference between the carrying amount
of the financial liability extinguished or transferred to another party and the consideration paid, including any noncash assets transferred or liabilities assumed, is recognised in profit or loss.

(d)

Property, plant and equipment
(i)

Recognition and measurement
Items of property, plant and equipment are measured at cost less any accumulated depreciation and any
accumulated impairment losses.
Cost includes expenditures that are directly attributable to the acquisition of the asset and any other costs directly
attributable to bringing the asset to working condition for its intended use, and the costs of dismantling and removing
the items and restoring the site on which they are located. The cost of self-constructed assets also includes the cost
of materials and direct labour. For qualifying assets, borrowing costs are capitalised in accordance with the
accounting policy on borrowing costs.
Purchased software that is integral to the functionality of the related equipment is capitalised as part of that
equipment.
When significant parts of an item of property, plant and equipment have different useful lives, they are accounted
for as separate items (major components) of property, plant and equipment.
The gain or loss on disposal of an item of property, plant and equipment is determined by comparing the proceeds
from disposal with the carrying amount of property, plant and equipment and is recognised net within “other income”
or “other expenses” respectively in profit or loss.

(ii)

Subsequent costs
The cost of replacing a component of an item of property, plant and equipment is recognised in the carrying amount
of the item if it is probable that the future economic benefits embodied within the component will flow to the Group
or the Company, and its cost can be measured reliably. The carrying amount of the replaced component is
derecognised to profit or loss. The costs of the day-to-day servicing of property, plant and equipment are recognised
in profit or loss as incurred.

128

OVERVIEW

KEY
MESSAGES

MANAGEMENT DISCUSSION
AND ANALYSIS

LEADERSHIP

GOVERNANCE

SUSTAINABILITY
REPORT

FINANCIAL
STATEMENTS

ADDITIONAL
INFORMATION

N OTES TO TH E
FI N A N C IA L STATEM ENTS

2.

SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
(d)

Property, plant and equipment (continued)
(iii) Depreciation
Depreciation is based on the cost of an asset less its residual value. Significant components of individual assets are
assessed, and if a component has a useful life that is different from the remainder of that asset, then that
component is depreciated separately.
Depreciation is recognised in profit or loss on a straight-line basis over the estimated useful lives of each component
of an item of property, plant and equipment from the date that they are available for use. Leased assets are
depreciated over the shorter of the lease term and their useful lives unless it is reasonably certain that the Group
will obtain ownership by the end of the lease term. Freehold land is not depreciated. Property, plant and equipment
under construction are not depreciated until the assets are ready for their intended use.
The estimated useful lives for the current and comparative years are as follows:
Leasehold land and buildings
Buildings
Building improvements and renovations
Plant and machinery, including ground handling equipment
Motor vehicles
Furniture and fittings, office and computer equipment
Vessels

30 – 99 years
50 years
2 – 50 years
10 – 20 years
5 years
3 – 10 years
9 years

Depreciation methods, useful lives and residual values are reviewed at end of the reporting period, and adjusted as
appropriate.
(e)

Leased assets
(i)

Finance lease
Leases in terms of which the Group or the Company assumes substantially all the risks and rewards of ownership
are classified as finance leases. Upon initial recognition, the leased asset is measured at an amount equal to the
lower of its fair value and the present value of the minimum lease payments. Subsequent to initial recognition, the
asset is accounted for in accordance with the accounting policy applicable to that asset.
Minimum lease payments made under finance leases are apportioned between the finance expense and the
reduction of the outstanding liability. The finance expense is allocated to each period during the lease term so as to
produce a constant periodic rate of interest on the remaining balance of the liability. Contingent lease payments are
accounted for by revising the minimum lease payments over the remaining term of the lease when the lease
adjustment is confirmed.
Leasehold land which in substance is a finance lease is classified as property, plant and equipment, or as investment
property if held to earn rental income or for capital appreciation or for both.
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2.

SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
(e)

Leased assets (continued)
(ii)

Operating lease
Leases, where the Group or the Company does not assume substantially all the risks and rewards of ownership are
classified as operating leases and, except for property interest held under operating lease, the leased assets are
not recognised on the statement of financial position. Property interest held under an operating lease, which is held
to earn rental income or for capital appreciation or both, is classified as investment property and measured using
fair value model.
Payments made under operating leases are recognised in profit or loss on a straight-line basis over the term of the
lease. Lease incentives received are recognised in profit or loss as an integral part of the total lease expense, over
the term of the lease. Contingent rentals are charged to profit or loss in the reporting period in which they are
incurred.
Leasehold land which in substance is an operating lease is classified as prepaid lease payments.

(a)

Maintenance and overhaul costs
The Group is required to return the aircraft with adherence to certain maintenance conditions. In order to fulfil
such conditions of the lease, maintenance, in the form of major airframe overhaul, engine maintenance checks
and restitution of major life-limited parts, is required to be performed during the term of the lease and upon
return of the aircraft to the lessor. The maintenance provisions are recognised when the Group believes it is
probable that the costs will be incurred and the amount is reasonably estimable.

(b)

Maintenance advances
In many aircraft operating lease contracts, the lessee has the obligation to make periodic payments which are
calculated with reference to the utilisation of airframes, engines and other major life-limited components during
the term of the lease (“supplemental amounts”). In such contracts, upon lessee presentation of invoices
evidencing the completion of qualifying work of the aircraft, the lessor reimburses the lessee for the work, up
to a maximum of the supplemental amounts received with respect to such work.
The Group derecognises amounts not expected to be refunded during the term of the lease when the Group
has reliable information that the Group will not be entitle to reimbursement of maintenance advances based on
a maintenance forecasting model, which estimates the maintenance inflows and outflows to lease termination
date of each aircraft.
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2.

SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
(f)

Intangible assets
(i)

Goodwill
Goodwill arises on business combinations is measured at cost less any accumulated impairment losses.

(ii)

Contracts
Contracts, that are acquired by the Group, which have finite useful lives, are measured at cost less any accumulated
amortisation and any accumulated impairment losses.

(iii) Amortisation
Goodwill is not amortised but are tested for impairment annually and whenever there is an indication that it may be
impaired.
Contracts are amortised from the date that they are available for use. Amortisation is based on the cost of an asset
less its residual value. Amortisation is recognised in profit or loss on a straight-line basis over the estimated useful
lives of intangible assets.
Amortisation methods, useful lives and residual values are reviewed at the end of each reporting period and
adjusted, if appropriate.
(g)

Investment properties
(i)

Investment properties carried at fair value
Investment properties are properties which are owned or held under a leasehold interest to earn rental income or
for capital appreciation or for both, but not for sale in the ordinary course of business, use in the production or
supply of goods or services or for administrative purposes.
Investment properties are measured initially at cost and subsequently at fair value with any changes therein
recognised in profit or loss for the period in which they arise. Where the fair value of the investment property under
construction is not reliably determinable, the investment property under construction is measured at cost until either
its fair value becomes reliably determinable or construction is complete, whichever is earlier.
Cost includes expenditure that is directly attributable to the acquisition of the investment property. The cost of selfconstructed investment property includes the cost of materials and direct labour, any other costs directly
attributable to bringing the investment property to a working condition for their intended use and capitalised
borrowing costs.
An investment property is derecognised on its disposal, or when it is permanently withdrawn from use and no future
economic benefits are expected from its disposal. The difference between the net disposal proceeds and the
carrying amount is recognised in profit or loss in the period in which the item is derecognised.
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2.

SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
(g)

Investment properties (continued)
(ii)

Reclassification to/from investment property
When an item of property, plant and equipment is transferred to investment property following a change in its use,
any difference arising at the date of transfer between the carrying amount of the item immediately prior to transfer
and its fair value is recognised directly in equity as a revaluation of property, plant and equipment. However, if a fair
value gain reverses a previous impairment loss, the gain is recognised in profit or loss. Upon disposal of an
investment property, any surplus previously recorded in equity is transferred to retained earnings; the transfer is not
made through profit or loss.
When the use of a property changes such that it is reclassified as property, plant and equipment or inventories, its
fair value at the date of reclassification becomes its cost for subsequent accounting.

(h)

Inventories
Inventories are measured at the lower of cost and net realisable value.
The cost of inventories is calculated using the weighted average method, and includes expenditure incurred in acquiring
the inventories and other costs incurred in bringing them to their existing location and condition. In the case of work-inprogress and finished goods, cost includes an appropriate share of production overheads based on normal operating
capacity.
Net realisable value is the estimated selling price in the ordinary course of business, less the estimated costs of
completion and the estimated costs necessary to make the sale.

(i)

Cash and cash equivalents
Cash and cash equivalents consist of cash on hand, balances and deposits with banks and short term highly liquid
investments which have an insignificant risk of changes in fair value with original maturities of three months or less, and
are used by the Group and the Company in the management of their short term commitments.
For the purpose of the statements of cash flows, cash and cash equivalents are presented net of deposits pledged, bank
overdrafts, restricted cash and cash held for the purpose of collections on behalf of agency payables and money order
payables.
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2.

SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
(j)

Impairment
(i)

Financial assets
Unless specifically disclosed below, the Group and the Company generally applied the following accounting policies
retrospectively. Nevertheless, as permitted by MFRS 9, Financial Instruments, the Group and the Company elected
not to restate the comparatives.
Current financial year
The Group and the Company recognise loss allowances for expected credit losses on financial assets measured at
amortised cost and lease receivables. Expected credit losses are a probability-weighted estimate of credit losses.
The Group and the Company measure loss allowances at an amount equal to lifetime expected credit loss, except
for debt securities that are determined to have low credit risk at the reporting date, cash and bank balance and
other debt securities for which credit risk has not increased significantly since initial recognition, which are measured
at 12-month expected credit loss. Loss allowances for trade receivables and lease receivables are always measured
at an amount equal to lifetime expected credit loss.
When determining whether the credit risk of a financial asset has increased significantly since initial recognition and
when estimating expected credit loss, the Group and the Company consider reasonable and supportable information
that is relevant and available without undue cost or effort. This includes both quantitative and qualitative information
and analysis, based on the Group’s historical experience and informed credit assessment and including forwardlooking information, where available.
Lifetime expected credit losses are the expected credit losses that result from all possible default events over the
expected life of the asset, while 12-month expected credit losses are the portion of expected credit losses that result
from default events that are possible within the 12 months after the reporting date. The maximum period considered
when estimating expected credit losses is the maximum contractual period over which the Group and the Company
are exposed to credit risk.
The Group and the Company estimate the expected credit losses on trade receivables using a provision matrix with
reference to historical credit loss experience.
An impairment loss in respect of financial assets measured at amortised cost is recognised in profit or loss and the
carrying amount of the asset is reduced through the use of an allowance account.
At each reporting date, the Group and the Company assess whether financial assets carried at amortised cost are
credit impact. A financial asset is credit impaired when one or more events that have a detrimental impact on the
estimated future cash flows of the financial asset have occurred.
The gross carrying amount of a financial asset is written off (either partially or full) to the extent that there is no
realistic prospect of recovery. This is generally the case when the Group or the Company determines that the debtor
does not have assets or sources of income that could generate sufficient cash flows to repay the amounts subject
to the write-off. However, financial assets that are written off could still be subject to enforcement activities in order
to comply with the Group’s or the Company’s procedures for recovery amounts due.
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2.

SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
(j)

Impairment (continued)
(i)

Financial assets (continued)
Previous financial year
All financial assets (except for financial assets categorised as fair value through profit or loss, investments in
subsidiaries and associates) were assessed at each reporting date whether there was any objective evidence of
impairment as a result of one or more events having an impact on the estimated future cash flows of the asset.
Losses expected as a result of future events, no matter how likely, were not recognised. For an investment in an
equity instrument, a significant or prolonged decline in the fair value below its cost was an objective evidence of
impairment. If any such objective evidence exists, then the impairment loss of the financial asset was estimated.
An impairment loss in respect of loans and receivables and held-to-maturity investments was recognised in profit or
loss and was measured as the difference between the asset’s carrying amount and the present value of estimated
future cash flows discounted at the asset’s original effective interest rate. The carrying amount of the asset was
reduced through the use of an allowance account.
An impairment loss in respect of available-for-sale financial assets was recognised in profit or loss and was
measured as the difference between the asset’s acquisition cost (net of any principal repayment and amortisation)
and the asset’s current fair value, less any impairment loss previously recognised.
An impairment loss in respect of unquoted equity instrument that was carried at cost was recognised in profit or
loss and was measured as the difference between the financial asset’s carrying amount and the present value of
estimated future cash flows discounted at the current market rate of return for a similar financial asset.
Impairment losses recognised in profit or loss for an investment in an equity instrument classified as available-forsale was not reversed through profit or loss.
If, in a subsequent period, the fair value of a debt instrument increases and the increase could be objectively related
to an event occurring after impairment loss was recognised in profit or loss, the impairment loss was reversed, to
the extent that the asset’s carrying amount did not exceed what the carrying amount would have been had the
impairment not been recognised at the date the impairment was reversed. The amount of the reversal was
recognised in profit or loss.
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2.

SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
(j)

Impairment (continued)
(ii)

Other assets
The carrying amounts of other assets (except for inventories, lease receivables, deferred tax asset and investment
property measured at fair value) are reviewed at the end of each reporting period to determine whether there is any
indication of impairment. If any such indication exists, then the asset’s recoverable amount is estimated. For goodwill
that has indefinite useful lives, the recoverable amount is estimated each period at the same time.
For the purpose of impairment testing, assets are grouped together into the smallest group of assets that generates
cash inflows from continuing use that are largely independent of the cash inflows of other assets or cash-generating
units. Subject to an operating segment ceiling test, for the purpose of goodwill impairment testing, cash-generating
units to which goodwill has been allocated are aggregated so that the level at which impairment testing is performed
reflects the lowest level at which goodwill is monitored for internal reporting purposes. The goodwill acquired in a
business combination, for the purpose of impairment testing, is allocated to a cash-generating unit or a group of
cash-generating units that are expected to benefit from the synergies of the combination.
The recoverable amount of an asset or cash-generating unit is the greater of its value-in-use and its fair value less
costs of disposal. In assessing value-in-use, the estimated future cash flows are discounted to their present value
using a post-tax discount rate that reflects current market assessments of the time value of money and the risks
specific to the asset or cash-generating unit.
An impairment loss is recognised if the carrying amount of an asset or its related cash-generating unit exceeds its
estimated recoverable amount.
Impairment losses are recognised in profit or loss. Impairment losses recognised in respect of cash-generating units
are allocated first to reduce the carrying amount of any goodwill allocated to the cash-generating unit (group of
cash-generating units) and then to reduce the carrying amounts of the other assets in the cash-generating unit
(groups of cash-generating units) on a pro rata basis.
An impairment loss in respect of goodwill is not reversed. In respect of other assets, impairment losses recognised
in prior periods are assessed at the end of each reporting period for any indications that the loss has decreased or
no longer exists. An impairment loss is reversed if there has been a change in the estimates used to determine the
recoverable amount since the last impairment loss was recognised. An impairment loss is reversed only to the
extent that the asset’s carrying amount does not exceed the carrying amount that would have been determined, net
of depreciation or amortisation, if no impairment loss had been recognised. Reversals of impairment losses are
credited to profit or loss in the financial year in which the reversals are recognised.
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2.

SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
(k)

Equity instruments
Instruments classified as equity are measured at cost on initial recognition and are not remeasured subsequently.
(i)

Issue expenses
Costs directly attributable to the issue of instruments classified as equity are recognised as a deduction from equity.

(ii)

Ordinary shares
Ordinary shares are classified as equity.

(iii) Preference share capital
Preference share capital is classified as equity if it is non-redeemable, or is redeemable but only at the Company’s
option, and any dividends are discretionary. Dividends thereon are recognised as distributions within equity.
Preference share capital is classified as financial liability if it is redeemable on a specific date or at the option of the
equity holders, or if dividend payments are not discretionary. Dividends thereon are recognised as interest expense
in profit and loss as accrued.
(l)

Employee benefits
(i)

Short-term employee benefits
Short-term employee benefit obligations in respect of salaries, annual bonuses, paid annual leave and sick leave are
measured on an undiscounted basis and are expensed as the related service is provided.
A liability is recognised for the amount expected to be paid under short-term cash bonus or profit-sharing plans if
the Group and the Company have a present legal or constructive obligation to pay this amount as a result of past
service provided by the employee and the obligation can be estimated reliably.

(ii)

State plans
The Group’s and the Company’s contributions to Employees’ Provident Fund are charged to profit or loss in the
financial year to which they relate. Prepaid contributions are recognised as an asset to the extent that a cash refund
or a reduction in future payments is available.

(iii) Defined benefit plans
The Group’s net obligation in respect of defined benefit plans is calculated separately for each plan by estimating
the amount of future benefit that employees have earned in the current and prior periods, discounting that amount
and deducting the fair value of any plan assets.
The calculation of defined benefit obligations is performed annually by a qualified actuary using the projected unit
credit method. When the calculation result in a potential asset for the Group, the recognised asset is limited to the
present value of economic benefits available in the form of any future refund from the plan or reductions in future
contribution to the plans. To calculate the present value of economic benefits, considerations is given to any
applicable minimum funding requirements.
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2.

SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
(l)

Employee benefits (continued)
(iii) Defined benefit plans (continued)
Remeasurements of the net defined benefit liability, which comprise actuarial gains and losses, the return on plan
assets (excluding interest) and the effect of the asset ceiling (if any, excluding interest), are recognised immediately
in other comprehensive income. The Group determines the net interest expense or income on the net defined liability
or asset for the period by applying the discount rate used to measure the defined benefit obligation at the beginning
of the annual period to the then net defined liability or asset, taking into account any changes in the net defined
benefit liability or asset during the period as a result of contributions and benefits payments.
Net interest expense and other expenses relating to defined benefit plans are recognised in profit or loss.
When the benefits of a plan are changed or when a plan is curtailed, the resulting change in benefits that relates to
past service or the gain or loss on curtailment is recognised immediately in profit or loss. The Group recognises
gains and losses on the settlement of a defined benefit plan when the settlement occurs.

(m) Provisions
A provision is recognised if, as a result of a past event, the Group and the Company have a present legal or constructive
obligation that can be estimated reliably, and it is probable that an outflow of economic benefits will be required to settle
the obligation. Provisions are determined by discounting the expected future cash flows at a pre-tax rate that reflects
current market assessments of the time value of money and the risks specific to the liability. The unwinding of the
discount is recognised as finance cost.
Onerous contracts
A provision for onerous contracts is recognised when the expected benefits to be derived by the Group from a contract
are lower than the unavoidable cost of meeting its obligations under the contract. The provision is measured at the
present value of the lower of the expected cost of terminating the contract and the expected net cost of continuing with
the contract. Before a provision is established, the Group recognises any impairment loss on the assets associated with
that contract.
(n)

Revenue and other income
(i)

Revenue
Revenue is measured based on the consideration specified in a contract with a customer in exchange for
transferring goods or services to a customer, excluding amounts collected on behalf of third parties. The Group or
the Company recognises revenue from services rendered such as postal, courier, international, cargo and ground
handling, in-flight catering, aircraft maintenance and engineering services to inbound and outbound commercial
airlines, air cargo transportation, provision of logistic services, inventory solutions and transportation and storage
services when (or as) it transfers control over a product or service to customer. An asset is transferred when (or as)
the customer obtains control of the asset.
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2.

SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
(n)

Revenue and other income (continued)
(i)

Revenue (continued)
The Group or the Company transfers control of a good or service at a point in time unless one of the following over
time criteria is met:

(ii)

(a)

the customer simultaneously receives and consumes the benefits provided as the Group or the Company
performs;

(b)

the Group’s or the Company’s performance creates or enhances an asset that the customer controls as the
asset is created or enhanced; or

(c)

the Group’s or the Company’s performance does not create an asset with an alternative use and the Group or
the Company has an enforceable right to payment for performance completed to date.

Other income

Rental income
Rental income from investment property is recognised in profit or loss on a straight-line basis over the term of the
lease. Lease incentives granted are recognised as an integral part of the total rental income, over the term of the
lease. Rental income from sub-leased property is recognised as other income.

Government grants
Government grants are recognised initially as deferred income at fair value when there is reasonable assurance that
they will be received and that the Group will comply with the conditions associated with the grant; they are then
recognised in profit or loss as other income on a systematic basis over the useful life of the asset.
Grants that compensate the Group and the Company for expenses incurred are recognised in profit or loss as other
income on a systematic basis in the same period in which the expenses are recognised.
Grants that compensate the Group and the Company for the cost of an asset are recognised in profit or loss on a
systematic basis over the useful life of the asset.

Dividend income
Dividend income is recognised in profit or loss on the date that the Group’s or the Company’s right to receive
payment is established, which in the case of quoted securities is the ex-dividend date.

Interest income
Interest income is recognised as it accrues using the effective interest method in profit or loss.
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2.

SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
(o)

Borrowing costs
Borrowing costs that are not directly attributable to the acquisition, construction or production of a qualifying asset are
recognised in profit or loss using the effective interest method.
Borrowing costs directly attributable to the acquisition, construction or production of qualifying assets, which are assets
that necessarily take a substantial period of time to get ready for their intended use or sale, are capitalised as part of the
cost of those assets.
The capitalisation of borrowing costs as part of the cost of a qualifying asset commences when expenditure for the asset
is being incurred, borrowing costs are being incurred and activities that are necessary to prepare the asset for its
intended use or sale are in progress. Capitalisation of borrowing costs is suspended or ceases when substantially all the
activities necessary to prepare the qualifying asset for its intended use or sale are interrupted or completed.
Investment income earned on the temporary investment of specific borrowings pending their expenditure on qualifying
assets is deducted from the borrowing costs eligible for capitalisation.

(p)

Zakat
This represents business zakat. Zakat expense is calculated based on certain percentage of the net current asset. Zakat
is recognised as other expenses in profit or loss.

(q)

Tax expense
Tax expense comprises current and deferred tax. Current and deferred tax are recognised in profit or loss except to the
extent that it relates to a business combination or items recognised directly in equity or other comprehensive income.
Current tax is the expected tax payable or receivable on the taxable income or loss for the year, using tax rates enacted
or substantively enacted by the end of the reporting period, and any adjustment to tax payable in respect of previous
financial years.
Deferred tax is recognised using the liability method, providing for temporary differences between the carrying amounts
of assets and liabilities in the statement of financial position and their tax bases. Deferred tax is not recognised for the
following temporary differences: the initial recognition of goodwill, the initial recognition of assets or liabilities in a
transaction that is not a business combination and that affects neither accounting nor taxable profit or loss. Deferred tax
is measured at the tax rates that are expected to be applied to the temporary differences when they reverse, based on
the laws that have been enacted or substantively enacted by the end of the period date.
Where investment properties are carried at their fair value in accordance with the accounting policy set out in Note 2(g),
the amount of deferred tax recognised is measured using the tax rates that would apply on sale of those assets at their
carrying value at the reporting date unless the property is depreciable and is held with the objective to consume
substantially all of the economic benefits embodied in the property over time, rather than through sale. In all other cases,
the amount of deferred tax recognised is measured based on the expected manner of realisation or settlement of the
carrying amount of the assets and liabilities, using tax rates enacted or substantively enacted at the reporting date.
Deferred tax assets and liabilities are not discounted.
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2.

SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
(q)

Tax expense (continued)
Deferred tax assets and liabilities are offset if there is a legally enforceable right to offset current tax liabilities and
assets, and they relate to income taxes levied by the same tax authority on the same taxable entity, or on different tax
entities, but they intend to settle current tax assets and liabilities on a net basis or their tax assets and liabilities will be
realised simultaneously.
A deferred tax asset is recognised to the extent that it is probable that future taxable profits will be available against
which the temporary difference can be utilised. Deferred tax assets are reviewed at the end of each reporting period and
are reduced to the extent that it is no longer probable that the related tax benefit will be realised.
Unutilised reinvestment allowance and investment tax allowance, being tax incentives that is not a tax base of an asset,
is recognised as a deferred tax asset to the extent that it is probable that the future taxable profits will be available
against the unutilised tax incentive can be utilised.

(r)

Earnings per ordinary share
The Group presents basic and diluted earnings per share data for its ordinary shares (“EPS”).
Basic and diluted EPS is calculated by dividing the profit or loss attributable to ordinary shareholders of the Company by
the weighted average number of ordinary shares outstanding during the period.

(s)

Operating segments
An operating segment is a component of the Group that engages in business activities from which it may earn revenues
and incur expenses, including revenues and expenses that relate to transactions with any of the Group’s other
components. Operating segments’ results are reviewed regularly by the chief operating decision maker, which in this case
is the Chief Executive Officer of the Group, to make decision about resources to be allocated to the segments and
assess its performance, and for which discrete financial information is available.

(t)

Contingencies
(i)

Contingent liabilities
Where it is not probable that an outflow of economic benefits will be required, or the amount cannot be estimated
reliably, the obligation is not recognised in the statements of financial position and is disclosed as a contingent
liability, unless the probability of outflow of economic benefits is remote. Possible obligations, whose existence will
only be confirmed by the occurrence or non-occurrence of one or more future events, are also disclosed as
contingent liabilities unless the probability of outflow of economic benefits is remote.

(ii)

Contingent assets
When an inflow of economic benefit of an asset is probable where it arises from past events and where existence
will be confirmed only by the occurrence or non-occurrence of one or more uncertain future events not wholly within
the control of the entity, the asset is not recognised in the statements of financial position but is being disclosed as
a contingent asset. When the inflow of economic benefit is virtually certain, then the related asset is recognised.
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2.

SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
(u)

Fair value measurement
Fair value of an asset or a liability, except for lease transactions, is determined as the price that would be received to sell
an asset or paid to transfer a liability in an orderly transaction between market participants at the measurement date.
The measurement assumes that the transaction to sell the asset or transfer the liability takes place either in the principal
market or in the absence of a principal market, in the most advantageous market.
For non-financial asset, the fair value measurement takes into account a market participant’s ability to generate economic
benefits by using the asset in its highest and best use or by selling it to another market participant that would use the
asset in its highest and best use.
When measuring the fair value of an asset or a liability, the Group uses observable market data as far as possible. Fair
value are categorised into different levels in a fair value hierarchy based on the input used in the valuation technique as
follows:
Level 1:

quoted prices (unadjusted) in active markets for identical assets or liabilities that the Group can access at the
measurement date.

Level 2:

inputs other than quoted prices included within Level 1 that are observable for the asset or liability, either
directly or indirectly.

Level 3:

unobservable inputs for the asset or liability.

The Group recognises transfers between levels of the fair value hierarchy as of the date of the event or change in
circumstances that caused the transfers.

3.

VESTING OF BUSINESS
On 1 January 1992, all property, rights and liabilities, other than land and buildings and certain assets, to which Jabatan
Perkhidmatan Pos Malaysia (“JPPM”) was entitled or subject to immediately before that vesting date, became the property,
rights and liabilities of the Company by virtue of Section 3 of the Postal Services (Successor Company) Act 1991. The value of
assets and the amount of liabilities of JPPM transferred to and vested in the Company were those stated in the financial
statements of JPPM as at 31 December 1991. In accordance with Section 7(4) of the said Act, for the purposes of any statutory
financial statements of the Group and of the Company, the amount to be included in respect of any item shall be determined
as if anything done by JPPM whether by way of acquiring, revaluing or disposing of any assets or incurring, revaluing or
discharging any liability, or by carrying any amount to any provision of reserve, or otherwise, had been done by the Company.
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4.

REVENUE
Group

Revenue from contracts with customers
Other revenue
Rental income
Sale of goods

4.1

2019
RM’000

2018
RM’000

2019
RM’000

2018
RM’000

2,339,722

2,460,434

1,665,744

1,677,149

15,351
44

12,033
111

19
–

446
–

2,355,117

2,472,578

1,665,763

1,677,595

2019
RM’000

2018
RM’000

2019
RM’000

2018
RM’000

697,602
824,277
147,169
288,346
301,344
96,379

734,341
774,489
160,378
275,207
424,665
103,498

701,175
815,766
147,573
–
–
1,249

736,011
778,618
160,378
–
–
2,588

2,355,117

2,472,578

1,665,763

1,677,595

543,758
824,277
153,844
22,631
41,493
31,142
147,169
171,687
129,657
137,687
150,659
1,113

582,453
774,489
151,888
27,691
42,185
29,230
160,378
284,082
140,583
138,333
136,874
4,392

545,884
815,766
155,291
–
–
–
147,573
–
–
–
–
1,249

582,452
778,618
153,559
–
–
–
160,378
–
–
–
–
2,588

2,355,117

2,472,578

1,665,763

1,677,595

1,998,792
356,325

2,255,045
217,533

1,665,763
–

1,677,595
–

2,355,117

2,472,578

1,665,763

1,677,595

Disaggregation of revenue

Revenue by service:Postal services
Courier
International
Aviation
Logistics
Other services

Revenue by major products:Mail products
Courier products
Retail business
Digital products and services
Ar-Rahnu business
Printing, insertion and office solutions
International business
Automotive and project logistics
Haulage and freight forwarding
In-flight catering and cargo handling
Airport services
Others

Timing and recognition
At a point in time
Over time
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4.

REVENUE (CONTINUED)
4.2 Nature of goods or services
The following information reflects the typical transactions of the Group:

Nature of goods or services

Timing of recognition or method
used to recognise revenue

Significant payment terms

Mail and courier products
International business
Digital products
Printing, insertion and office solutions
In-flight catering, cargo handling and
airport services

Revenue is recognised net of
discounts as and when the services
are rendered and goods delivered
to customer.

Payment for the products sold
should be made by cash or within
the stipulated credit period.

Haulage and freight forwarding
Payment for the products sold
should be made by cash.

Retail business
Digital services
Ar-Rahnu business
Automotive and project logistics

Revenue is recognised over time
when services are rendered to
customer.

Payment for the products sold
should be made by cash or within
the stipulated credit period.

4.3 Transaction price allocated to the remaining performance obligations
The following table shows revenue from performance obligations that are unsatisfied (or partially unsatisfied) at the
reporting date. The disclosure is only providing information for contracts that have a duration of more than one year.

Group
Logistic services and inventory
solutions
Transportation and storage services

2020
RM’000

2021
RM’000

2022
RM’000

2023-2027
RM’000

Total
RM’000

122,638
1,320

122,025
–

125,942
–

457,881
–

828,486
1,320

123,958

122,025

125,942

457,881

829,806

The above revenue does not include variable consideration whereby price is based on fixed contracted rates as per
contract terms.
The Group applies the following practical expedients:
•

exemption on disclosure of information on remaining performance obligations that have original expected durations
of one year or less.

•

exemption not to adjust the promised amount of consideration for the effects of a significant financing component
when the period between the transfer of a promised good or service to a customer and when the customer pays for
that good or service is one year or less.
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5.

(LOSS)/PROFIT BEFORE TAXATION
Group
Note

(Loss)/Profit before taxation is arrived at after
charging:
Auditors’ remuneration
– Statutory audit fees
KPMG Malaysia
Other auditor
– Under provision in prior year
– Other audit fees
KPMG Malaysia
– Non-audit fees
KPMG Malaysia
Depreciation of property, plant and equipment
Fair value loss through profit or loss:
– Held for trading financial instruments
Amortisation of prepaid lease properties
Amortisation of intangible assets
Defined benefits obligation
Provision for onerous contract
Finance cost
Impairment loss of:
– trade receivables
– property, plant and equipment
– other investment
– investment in a subsidiary
– goodwill
Inventories written down
Net realised foreign exchange loss
Operating licence fee
Investments in subsidiaries written off
Property, plant and equipment written off
Unwinding of discounts:
– receivables
Rental expense in respect of:
– Office and computer equipment
– Land and buildings
– Machinery
– Motor vehicles
Staff costs (excluding key management personnel)
– Salaries, bonuses and allowances
– Contributions to Employees’ Provident Fund
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11

12
14
25

11
16
14
20

16

Company

2019
RM’000

2018
RM’000
Restated

2019
RM’000

2018
RM’000
Restated

1,163
5
–

1,171
4
93

330
–
–

330
–
20

729

766

625

766

323
175,920

335
159,200

45
127,655

51
118,823

454
1,162
10,208
37
44,024
21,580

10
1,162
10,490
117
–
17,020

354
–
–
–
–
4,788

39
–
–
–
–
1,969

11,277
6,442
157
–
39,618
2,894
4,691
9,329
–
488

11,745
1,900
–
–
–
1,151
9,247
8,829
–
158

6,278
3,867
–
85,215
–
1,703
2,554
8,337
434
269

3,896
–
–
–
–
2
9,949
8,388
–
8

–

168

–

–

17,898
48,477
1,648
31,498

14,076
52,838
7,092
31,799

11,551
35,813
616
31,762

11,455
28,744
420
31,744

896,812
137,146

885,025
136,814

729,521
114,993

703,410
112,135
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5.

(LOSS)/PROFIT BEFORE TAXATION (CONTINUED)
Group

and after crediting:
Amortisation of government grants
– related to operating expense
– related to assets
Change in fair value of investment properties
Fair value gain through profit or loss
– Held for trading financial instruments
Gain on disposal of property, plant and equipment
Interest income
Net unrealised foreign exchange gain
Reversal of impairment loss of trade receivables
Reversal of inventories written down
Rental income:
– Investment properties
– Operating lease other than those relating to
investment properties
Recognition of expired postal orders

Company

Note

2019
RM’000

2018
RM’000
Restated

2019
RM’000

2018
RM’000
Restated

26(e)
11
13

6,872
2,599
–

1,418
1,134
4,160

6,872
2,599
–

1,418
1,134
–

20

4,322
299
4,414
5,781
8,741
1,736

7,582
2,864
4,314
24,160
16,382
252

828
262
8,829
2,398
3,304
706

1,819
1,625
11,392
24,498
7,284
170

1,016

1,016

–

–

193
–

1,310
861

51
–

720
861

26(d)

Included in (loss)/profit for the year is zakat assessment as follows:
Group

Zakat assessment based on net current assets

Company

2019
RM’000

2018
RM’000

2019
RM’000

2018
RM’000

1,517

2,442

–

955
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6.

KEY MANAGEMENT PERSONNEL COMPENSATION
The key management personnel compensations are as follows:
Group

Directors
– Fees
– Remuneration

Other key management personnel
– Remuneration

Company

2019
RM’000

2018
RM’000

2019
RM’000

2018
RM’000

811
179

858
202

811
179

858
202

990

1,060

990

1,060

15,983

15,301

12,980

12,546

Other key management personnel comprises persons other than the Directors of Group entities, having authority and
responsibility for planning, directing and controlling the activities of the entity either directly or indirectly. The persons are the
Group Chief Executive Officer, Chief Executive Officers of subsidiaries, Group Chief Corporate Officer, Group Chief Commercial
Officer, Chief Financial Officer and heads of division.
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7.

TAX EXPENSE
Recognised in profit or loss
Group

Company

2019
RM’000

2018
RM’000

2019
RM’000

2018
RM’000

10,692
(4,196)

19,658
(1,539)

1,770
(5,389)

13,551
111

6,496

18,119

(3,619)

13,662

Deferred tax expense
Reversal of temporary differences
Under/(Over) provision in prior years

(121)
977

8,843
(2,949)

(13,446)
435

9,266
2,017

Total deferred tax recognised in profit or loss

856

5,894

(13,011)

11,283

7,352

24,013

(16,630)

24,945

(158,418)

117,327

(90,297)

47,514

(38,020)
39,540
(1,154)
–
13,912

28,158
12,723
(1,547)
(10,800)
–

(21,671)
36,035
(26,040)
–
–

11,403
12,288
(874)
–
–

(3,707)

(33)

–

–

10,571
(3,219)

28,501
(4,488)

(11,676)
(4,954)

22,817
2,128

7,352

24,013

(16,630)

24,945

Income tax expense
Malaysian – current year
		
– prior years
Total current tax recognised in profit or loss

Total tax expense
Reconciliation of tax expense
(Loss)/Profit before tax
Income tax calculated using Malaysian tax rate of 24%
Non-deductible expenses
Tax exempt income
Tax incentives
Effect of unrecognised deferred tax assets
Recognition of previously unrecognised deferred tax
assets

(Over)/Under provision in prior years
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8.

OTHER COMPREHENSIVE INCOME
Group
2019
Items that are or may be reclassified subsequently to profit or loss
Currency translation differences for foreign operations

Before tax
RM’000

Tax expense
RM’000

Net of tax
RM’000

755

–

755

755

–

755

1,315

–

1,315

1,315

–

1,315

2018
Items that are or may be reclassified subsequently to profit or loss
Currency translation differences for foreign operations

9.

(LOSS)/EARNINGS PER ORDINARY SHARE
Basic and diluted (loss)/earnings per ordinary share
The calculation of basic and diluted (loss)/earnings per ordinary share at 31 March 2019 was based on the profit attributable
to ordinary shareholders and the weighted average number of ordinary shares in issue during the financial year, calculated as
follows:
Group

(Loss)/Profit for the year attributable to ordinary shareholders (RM’000)
Weighted average number of ordinary shares at 31 March (‘000)
Basic and diluted (loss)/earnings per ordinary share (sen)
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2019

2018

(165,745)

93,253

782,777

782,777

(21.2)

11.9
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10. DIVIDENDS
Dividends recognised by the Company are:
Sen
per share

Total
amount
RM’000

2019
First and final dividend in respect of financial year ended 31 March 2018 (Single tier)

8.0

62,622

2018
First and final dividend in respect of financial year ended 31 March 2017 (Single tier)

10.7

83,757

After the reporting period the following dividend was proposed by the Directors. This dividend will be recognised in subsequent
financial year upon approval by the owners of the Company.

First and final dividend in respect of financial year ended 31 March 2019 (Single tier)

Sen
per share

Total
amount
RM’000

4.0

31,311
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11. PROPERTY, PLANT AND EQUIPMENT

Group
Cost
At 1 April 2017
Additions
Disposals
Written off
Transfers
Effect of movement in
exchange rates
At 31 March 2018/
1 April 2018
Additions
Disposals
Written off
Transfers
Effect of movement in
exchange rates
At 31 March 2019
Depreciation and
impairment loss
At 1 April 2017
Accumulated
depreciation
Accumulated
impairment loss
Depreciation for the
year
Disposals
Writen off
Effect of movement in
exchange rates
Impairment loss for the
year
Reversal of impairment
loss
At 31 March 2018/
1 April 2018
Accumulated
depreciation
Accumulated
impairment loss

150

Furniture
and fittings,
office and
computer
Motor
vehicles equipment
RM’000
RM’000

223,382
11,745
(2,211)
(360)
1,728

472,486
56,873
(26,352)
(122)
4,707

–

–

335,590
5,813
–
–
44,488

489,095
19,117
(55)
(389)
65,011

–

8

208,435

133,940

50,768

165,235

–
50,768

Buildings
improvements
and
Buildings renovations
RM’000
RM’000

Leasehold
land and
buildings
RM’000

Government
leasehold
land and
buildings
RM’000

Freehold
land
RM’000

176,419
–
–
–
961

208,435
–
–
–
–

135,406
2
(702)
–
–

311,679
133
–
–
20,425

437,988
21,029
(509)
–
30,587

–

–

(766)

3,353

177,380
–
–
–
35,352

208,435
–
–
–
–

133,940
–
–
–
–

–

–

212,732

Vessels
RM’000

Capital
work-inprogress
RM’000

Total
RM’000

441,646
29,264
(2,978)
(16)
19,394

–
137,548
–
–
–

41,010
179,569
–
(49)
(77,802)

2,448,451
436,163
(32,752)
(547)
–

21

80

–

–

2,688

234,284
9,324
–
(1,050)
70,673

507,613
2,124
(5,565)
(765)
–

487,390
19,518
(1,248)
(5,922)
23,144

137,548
3,962
–
–
–

7

–

–

16

7,618

–

7,649

385,899

572,786

313,231

503,407

522,898

149,128

45,713

3,048,169

–

130,074

224,358

127,918

338,827

294,709

–

–

1,331,889

–
165,235

535
535

366
130,440

75
224,433

–
127,918

4,608
343,435

8
294,717

–
–

22,511
22,511

28,103
1,359,992

3,416
–
–

8,671
–
–

–
(535)
–

8,169
–
–

42,491
(199)
–

10,753
(1,919)
(261)

38,080
(24,207)
(114)

45,552
(2,987)
(14)

2,068
–
–

–
–
–

159,200
(29,847)
(389)

–

–

–

3,386

–

–

21

80

–

–

3,487

–

–

–

–

–

1,900

–

–

–

–

1,900

–

–

–

–

–

–

(698)

–

–

–

(698)

54,184

173,906

–

141,629

266,650

136,491

352,607

337,340

2,068

–

1,464,875

–
54,184

–
173,906

–
–

366
141,995

75
266,725

1,900
138,391

3,910
356,517

8
337,348

–
2,068

22,511
22,511

28,770
1,493,645

Plant
and
machinery
RM’000

142,728 2,854,003
141,700
201,558
–
(6,868)
(47)
(8,173)
(238,668)
–
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11. PROPERTY, PLANT AND EQUIPMENT (CONTINUED)
Buildings
improvements
and
Buildings renovations
RM’000
RM’000

Furniture
and fittings,
office and
computer
Motor
vehicles equipment
RM’000
RM’000

Leasehold
land and
buildings
RM’000

Government
leasehold
land and
buildings
RM’000

Freehold
land
RM’000

2,500
–
–

9,080
–
–

–
–
–

9,535
–
–

48,832
(21)
(407)

13,168
–
(927)

35,752
(5,003)
(526)

–

–

–

(598)

–

–

–

–

–

–

–

–

–

–

–

56,684

182,986

–

–
56,684

–
182,986

Carrying amounts
At 1 April 2017

125,651

At 31 March 2018/
1 April 2018
At 31 March 2019

Group
Depreciation for the
year
Disposals
Writen off
Effect of movement in
exchange rates
Impairment loss for the
year
Reversal of impairment
loss
At 31 March 2019
Accumulated
depreciation
Accumulated
impairment loss

Vessels
RM’000

Capital
work-inprogress
RM’000

Total
RM’000

47,788
(1,007)
(5,825)

9,265
–
–

–
–
–

175,920
(6,031)
(7,685)

–

13

121

–

(464)

5,618

–

824

–

–

6,442

–

–

(204)

–

–

–

(204)

150,566

315,054

148,732

382,830

378,309

11,454

–

1,626,615

–
–

366
150,932

75
315,129

7,518
156,250

3,706
386,536

832
379,141

–
11,454

22,511
22,511

35,008
1,661,623

43,200

134,871

181,239

213,555

95,464

129,051

146,929

–

18,499

1,088,459

123,196

34,529

133,940

193,595

222,370

95,893

151,096

150,042

135,480

120,217

1,360,358

156,048

25,449

133,940

234,967

257,657

156,981

116,871

143,757

137,674

23,202

1,386,546

Plant
and
machinery
RM’000
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11. PROPERTY, PLANT AND EQUIPMENT (CONTINUED)

Motor
vehicles
RM’000

382,784
17,100
–
–
30,407

79,231
981
–
–
1,728

233,307
59,701
(13,472)
(85)
–

354,407
24,639
(2,581)
–
18,988

38,797
135,274
–
–
(72,509)

1,506,869
237,697
(16,735)
(85)
–

55,222
–
–
–
9,223

430,291
14,624
–
(228)
62,804

81,940
952
–
–
70,067

279,451
–
(2,946)
(615)
–

395,453
13,189
(1,239)
(3,860)
23,060

101,562
140,502
–
–
(200,506)

1,727,746
169,267
(4,185)
(4,703)
–

72,528

64,445

507,491

152,959

275,890

426,603

41,558

1,888,125

165,235

–

9,342

196,966

23,347

183,524

226,935

–

846,914

–
41,565

–
165,235

–
–

–
9,342

–
196,966

–
23,347

–
183,524

–
226,935

22,511
22,511

22,511
869,425

1,922
–
–

9,035
–
–

–
–
–

548
–
–

37,788
–
–

5,037
–
–

26,687
(13,472)
(77)

37,806
(2,574)
–

–
–
–

118,823
(16,046)
(77)

43,487

174,270

–

9,890

234,754

28,384

196,662

262,167

–

949,614

–
43,487

–
174,270

–
–

–
9,890

–
234,754

–
28,384

–
196,662

–
262,167

22,511
22,511

22,511
972,125

Leasehold
land and
buildings
RM’000

Freehold
land
RM’000

Cost
At 1 April 2017
Additions
Disposals
Write off
Transfers

101,903
–
–
–
961

208,435
–
–
–
–

73,208
2
(682)
–
–

34,797
–
–
–
20,425

At 31 March 2018/
1 April 2018
Additions
Disposals
Write off
Transfers

102,864
–
–
–
35,352

208,435
–
–
–
–

72,528
–
–
–
–

At 31 March 2019

138,216

208,435

41,565

Company

Depreciation and
impairment loss
At 1 April 2017
Accumulated
depreciation
Accumulated
impairment loss
Depreciation for the
year
Disposals
Write off
At 31 March 2018
Accumulated
depreciation
Accumulated
impairment loss
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Plant
and
machinery
RM’000

Furniture
and fittings,
office and
computer
equipment
RM’000

Buildings
improvements
and
Buildings renovations
RM’000
RM’000

Government
leasehold
land and
buildings
RM’000

Capital
work-inprogress
RM’000

Total
RM’000
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11. PROPERTY, PLANT AND EQUIPMENT (CONTINUED)

Plant
and
machinery
RM’000

Motor
vehicles
RM’000

Furniture
and fittings,
office and
computer
equipment
RM’000

43,464
–
(228)

6,851
–
–

25,622
(2,946)
(376)

40,154
(1,007)
(3,830)

–
–
–

127,655
(3,953)
(4,434)

–

–

3,867

–

–

–

3,867

–

10,432

277,990

35,235

218,962

297,484

–

1,068,882

–
183,350

–
–

–
10,432

–
277,990

3,867
39,102

–
218,962

–
297,484

22,511
22,511

26,378
1,095,260

60,338

43,200

73,208

25,455

185,818

55,884

49,783

127,472

16,286

637,444

At 31 March 2018/
1 April 2018

59,377

34,165

72,528

45,332

195,537

53,556

82,789

133,286

79,051

755,621

At 31 March 2019

92,787

25,085

72,528

54,013

229,501

113,857

56,928

129,119

19,047

792,865

Buildings
improvements
and
Buildings renovations
RM’000
RM’000

Leasehold
land and
buildings
RM’000

Government
leasehold
land and
buildings
RM’000

Freehold
land
RM’000

1,942
–
–

9,080
–
–

–
–
–

542
–
–

–

–

–

45,429

183,350

–
45,429

Carrying amounts
At 1 April 2017

Company
Depreciation for the
year
Disposals
Write off
Impairment loss for the
year
At 31 March 2019
Accumulated
depreciation
Accumulated
impairment loss

Capital
work-inprogress
RM’000

Total
RM’000

Depreciation for the financial year has been allocated as follows:
Group

Depreciation of property, plant and equipment
Other income*

*

Company

2019
RM’000

2018
RM’000

2019
RM’000

2018
RM’000

173,321
2,599

158,066
1,134

125,056
2,599

117,689
1,134

175,920

159,200

127,655

118,823

Depreciation has been netted off against other income as the assets purchased were financed by government grant
received by the Group and the Company.
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11. PROPERTY, PLANT AND EQUIPMENT (CONTINUED)
11.1 Leasehold land and buildings
The title deeds for certain landed properties with net carrying value amounting to RM1,337,000 (2018: RM1,427,000) have
yet to be issued in the name of the Company as at 31 March 2019 by the relevant authorities.
11.2 Government leasehold land and buildings
The leasehold land and buildings of the Group and of the Company with costs amounting to RM208,435,000 (2018:
RM208,435,000) are for a lease period of sixty (60) years commencing from 1 January 1992, with the vesting date as
stated in Note 3 to the financial statements.
The cost capitalised is in respect of the lease for the first thirty (30) years as stipulated in the agreement signed between
the Company and the Government. The cost in respect of the remaining thirty (30) years lease period has not been
agreed. However, this cost will be agreed upon finalisation of the agreement with the authorities, no later than 31
December 2021, and thereafter will be recognised accordingly.
The Company is also in the process of finalising lease agreements with the authorities for additional Government
leasehold land and buildings currently used by the Company, which are at present carried at nil values in the statements
of financial position. These Government leasehold land and buildings will be recognised in the statements of financial
position upon the valuations being finalised by the authorities.
11.3 Hire purchase and loan arrangements
The net carrying amounts of property, plant and equipment under hire purchase and loan arrangements are as follows:
Group

Motor vehicles
Plant and machinery
Vessels

Company

2019
RM’000

2018
RM’000

2019
RM’000

2018
RM’000

20,955
880
137,674

23,571
1,356
135,481

–
–
–

–
–
–

11.4 Pledged as banking facilities
The net carrying amounts of property, plant and equipment of the Group and the Company pledged as security for
banking facilities granted to the Group and of the Company (as disclosed in Note 24(c)) are as follows:
Group

Plant and machinery
Vessel
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Company

2019
RM’000

2018
RM’000

2019
RM’000

2018
RM’000

4,085
137,674

4,991
135,481

–
–

–
–
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11. PROPERTY, PLANT AND EQUIPMENT (CONTINUED)
11.5 Impairment of property, plant and equipment
During the year, the Group and the Company recognised an impairment loss of RM6,442,000 (2018: RM1,900,000) and
RM3,867,000 (2018: nil) respectively for plant and machinery and computer equipment which were stated in excess of
their recoverable amount.
The recoverable amount has been determined based on value-in-use calculation. To calculate this, cash flows projections
are prepared based on financial budgets as approved by Directors which cover a period of 5 years. The post-tax discount
rate applied to cash flow projections ranges from 9.5% to 13%.
Key assumptions used in the recoverable amount calculation
The calculation of value-in-use for property, plant and equipment of the Group and the Company are most sensitive to the
following assumptions:
(i)

Discount rates (approximately 9.5% to 13% and 9.5% respectively) – discount rates reflect management’s estimate
of the risks specific to these entities. In determining the appropriate discount rate for each unit, consideration has
been given to the applicable weighted average cost of capital for each unit.

(ii)

Growth rates (approximately 3%) – the Company’s forecasted growth rates are based on published industry
research and do not exceed the long term average growth rate for the industries relevant to each unit.

(iii)

Increase in tariff rates – inclusion of potential future earnings of the Group and the Company deriving from the
increase in tariff rates in relation to mail business to be obtained in the next financial year.

Sensitivity to changes in assumptions
(i)

An increase of 0.5 percentage point in the discount rate used would have decreased the value-in-use of the Group
and the Company by RM49,977,000 and RM47,754,000 respectively.

(ii)

A decrease of 0.5 percentage point in the terminal growth rate used would have decreased the value-in-use of the
Group and the Company by RM37,352,000.

(iii)

In the event that the tariff increase is not obtained, this would result in an impairment of the Group’s and the
Company’s carrying amount of property, plant and equipment of RM602,465,000.
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12. PREPAID LEASE PROPERTIES
Group
2019
RM’000

2018
RM’000

46,238

46,238

Amortisation
As at beginning of year
Amortisation charge for the financial year

(5,582)
(1,162)

(4,420)
(1,162)

As at end of year

(6,744)

(5,582)

Carrying amount
As at beginning of year

40,656

41,818

As at end of year

39,494

40,656

Analysed as:
Short term lease (unexpired period less than 50 years)
Long term lease (unexpired period more than 50 years)

6,591
32,903

7,172
33,484

39,494

40,656

Cost
As at beginning/end of year

13. INVESTMENT PROPERTIES
Group
2019
RM’000

2018
RM’000

At beginning of year
Change in fair value recognised in profit or loss

39,050
–

34,890
4,160

At end of year

39,050

39,050

Included in the above are:
At fair value
Freehold land and buildings
Leasehold land and buildings with unexpired lease period of more than 50 years

14,860
24,190

14,860
24,190

39,050

39,050

Investment properties comprise a number of commercial properties that are leased to third parties and seven pieces of
vacant land.
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13. INVESTMENT PROPERTIES (CONTINUED)
The following are recognised in profit or loss in respect of investment properties:
Group

Rental income
Direct operating expenses:
– income generating investment properties

2019
RM’000

2018
RM’000

1,016

1,016

(447)

(369)

Fair value information
Fair value of investment properties are categorised as follows:

2019
Freehold land and buildings
Leasehold land and buildings

2018
Freehold land and buildings
Leasehold land and buildings

Level 1
RM’000

Level 2
RM’000

Level 3
RM’000

Total
RM’000

–
–

–
–

14,860
24,190

14,860
24,190

–

–

39,050

39,050

–
–

–
–

14,860
24,190

14,860
24,190

–

–

39,050

39,050

The fair value of an asset to be transferred between levels is determined as of the date of the event or change in circumstances
that caused the transfer.
Level 1 fair value
Level 1 fair value is derived from quoted price (unadjusted) in active markets for identical investment properties that the entity
can access at the measurement date.
Level 2 fair value
Level 2 fair value is estimated using inputs other than quoted prices included within Level 1 that are observable for the
investment properties, either directly or indirectly.
Level 3 fair value
Level 3 fair value is estimated using unobservable inputs for the investment properties.
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13. INVESTMENT PROPERTIES (CONTINUED)
Fair value information (continued)
The following table shows a reconciliation of Level 3 fair values:

Group
At beginning of year
Gains and losses recognised in profit or loss
Change in fair value – Other income – Unrealised
At end of year

2019
RM’000

2018
RM’000

39,050

34,890

–

4,160

39,050

39,050

The following table shows the valuation technique used in the determination of fair values within Level 3 as well as the
significant unobservable inputs used in the valuation models.

Valuation technique

Significant unobservable inputs

Inter-relationship between significant
unobservable inputs and fair value
measurement

The Group estimates the fair value of all
investment properties based on the
following key assumptions:

•

•

•

Comparison of the Group’s
investment properties with similar
properties that were listed for sale
within the same locality or other
comparable localities; and

•

Enquiries from relevant property
valuers and real estate agents on
market conditions and changing
market trends.

Market price of property in
vicinity compared.

The estimated fair value would
increase/(decrease) if market prices
of property were higher/(lower).

Valuation processes applied by the Group for Level 3 fair value
The fair value of investment properties is determined by external independent property valuers, having appropriate recognised
professional qualifications and recent experience in the location and category of property being valued. The valuation company
provides the fair value of the Group’s investment property portfolio annually. Changes in Level 3 fair values are analysed by
the management every year after obtaining valuation report from the valuation company.
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Goodwill
RM’000

Contracts
RM’000

Total
RM’000

318,576

120,227

438,803

Amortisation and impairment losses
At 1 April 2017
Amortisation charge for the financial year

–
–

(2,865)
(10,490)

(2,865)
(10,490)

At 31 March 2018/1 April 2018
Amortisation charge for the financial year
Impairment loss

–
–
(39,618)

(13,355)
(10,208)
–

(13,355)
(10,208)
(39,618)

At 31 March 2019

(39,618)

(23,563)

(63,181)

Carrying amount
At 1 April 2017

318,576

117,362

435,938

At 31 March 2018/1 April 2018

318,576

106,872

425,448

278,958

96,664

375,622
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14. INTANGIBLE ASSETS
Group
Cost
At beginning/end of year

At 31 March 2019

Impairment testing for goodwill is done annually. The carrying values were allocated to 4 (2018: 4) of the Group’s cashgenerating units (“CGUs”), for impairment testing as follows:
Group

Licensed digital certificate authority
Aviation
Courier
Logistics

2019
RM’000

2018
RM’000

4,630
156,284
4,067
113,977

4,630
156,284
4,067
153,595

278,958

318,576

Impairment testing for goodwill
Management has carried out impairment test review for goodwill based on the recoverable amount of each CGU. The
recoverable amount has been determined based on a value-in-use calculation. To calculate this, cash flow projections were
prepared based on financial budgets as approved by Directors which cover a period of five years and applying a terminal value
multiple using a terminal growth rate, except for aviation segment that applies a terminal value based on its remaining
concession period. The post-tax discount rate applied to the cash flow projections is approximately 10% per annum.
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14. INTANGIBLE ASSETS (CONTINUED)
Key assumptions used in value-in-use calculations
The calculation of value-in-use for goodwill is most sensitive to the following assumptions:
(i)

Projected gross margins (approximately 16% to 17%) – projected gross margin reflects the average historical gross margin
adjusted for projected market and economic conditions and internal resource efficiency.

(ii)

Discount rates (approximately 10%) – discount rates reflect management’s estimate of the risks specific to these entities.
In determining appropriate discount rate for each unit, consideration has been given to the applicable weighted average
cost of capital for each unit.

(iii)

Growth rates (approximately 3%) – the forecasted growth rates are based on published industry research and do not
exceed the long term average growth rate for the industries relevant to the CGUs.

(iv)

Revenue growth (approximately 5%) – the bases used to determine the future earnings potential are historical sales and
expected growth rates of the relevant industry.

(v)

Extension of concession period – Pos Aviation Sdn. Bhd. has a concession with Malaysia Airport Holdings Berhad (“MAHB”)
for ground and cargo handling services with anticipation that the concession period will be renewed from 2034 up to
2069.

Based on the management’s impairment review, impairment loss of RM39,618,000 (2018: nil) was recognised for goodwill during
the year.
Sensitivity to changes in assumptions
Aviation segment
(i)

An increase of 0.5 percentage point in the discount rate used would have decreased the value-in-use by RM31,033,000.

(ii)

A decrease of 0.5 percentage point in the terminal growth rate used would have decreased the value-in-use by
RM23,285,000.

(iii)

In the event that the extension of concession period is not being granted by MAHB, there would be a decrease in valuein-use by RM187,098,000 resulting in the carrying amount of the aviation segment’s goodwill to be impaired in full and
intangible assets to be impaired by RM30,155,000.

Logistics segment
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(i)

An increase of 0.5 percentage point in the discount rate used would have decreased the value-in-use by RM25,699,000.

(ii)

A decrease of 0.5 percentage point in the terminal growth rate used would have decreased the value-in-use by
RM13,543,000.
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15. DEFERRED TAX ASSETS AND LIABILITIES
Deferred tax assets and liabilities are attributable to the following:
Assets

Group
Property, plant and
equipment including
prepaid lease properties
Investment properties
Intangible assets
Provisions
Tax loss carry-forwards
Unabsorbed capital
allowances
Other deductible temporary
differences
Tax assets/(liabilities)
Set-off
Net tax assets/(liabilities)
Company
Property, plant and
equipment
Provisions
Unabsorbed capital
allowances
Other deductible temporary
differences
Tax assets/(liabilities)
Set-off
Net tax liabilities

Liabilities

Net

2019
RM’000

2018
RM’000

2019
RM’000

2018
RM’000

2019
RM’000

2018
RM’000

–
–
–
16,509
7,649

–
–
–
35,888
10,366

(118,307)
(11,229)
(23,199)
–
–

(120,001)
(627)
(25,224)
–
–

(118,307)
(11,229)
(23,199)
16,509
7,649

(120,001)
(627)
(25,224)
35,888
10,366

52,488

30,292

–

–

52,488

30,292

–

–

(3,970)

(10,475)

(3,970)

(10,475)

76,646
(69,929)

76,546
(61,115)

(156,705)
69,929

(156,327)
61,115

(80,059)
–

(79,781)
–

6,717

15,431

(86,776)

(95,212)

(80,059)

(79,781)

–
8,918

–
13,631

(54,205)
–

(52,623)
–

(54,205)
8,918

(52,623)
13,631

22,051

–

–

–

22,051

–

–

–

(3,540)

(1,194)

(3,540)

(1,194)

30,969
(30,969)

13,631
(13,631)

(57,745)
30,969

(53,817)
13,631

(26,776)
–

(40,186)
–

–

–

(26,776)

(40,186)

(26,776)

(40,186)

Deferred tax assets and liabilities are offset above when there is a legally enforceable right to set off current tax assets
against current tax liabilities and when the deferred taxes relate to the same taxation authority.
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15. DEFERRED TAX ASSETS AND LIABILITIES (CONTINUED)
Unrecognised deferred tax assets
Deferred tax assets have not been recognised in respect of the following items (stated at gross):
Group

Property, plant and equipment including prepaid lease properties
Provision
Tax losses carry-forward
Unabsorbed capital allowance
Other deductible temporary differences

2019
RM’000

2018
RM’000

(311)
37,994
97,138
6,499
3,705

(3,888)
1,645
94,816
7,531
2,402

145,025

102,506

Tax loss carry-forward up to the year of assessment 2019 amounting to RM7,649,000 are valid until year of assessment 2026
under the Malaysian tax legislation. Any amount that has not been deducted at the end of the year assessment of 2026 shall
be disregarded.
Deferred tax assets were not recognised in respect of the tax benefits because it was not probable that future taxable profit
will be available against which the Group can utilise the benefits there from.
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15. DEFERRED TAX ASSETS AND LIABILITIES (CONTINUED)
Movement in temporary differences during the year

Group
Property, plant and equipment
including prepaid lease
properties
Investment properties
Intangible assets
Provisions
Post-employment benefits
obligations
Tax loss carry-forwards
Unabsorbed capital allowances
Other deductible temporary
differences

Company
Property, plant and equipment
Provisions
Unabsorbed capital allowances
Other deductible temporary
differences

Equity
RM’000

Recognised
in profit
or loss
(Note 7)
RM’000

At
31.3.2019
RM’000

(120,001)
(627)
(25,224)
35,888

(25)
–
–
603

1,719
(10,602)
2,025
(19,982)

(118,307)
(11,229)
(23,199)
16,509

6
2,760
12,139

–
10,366
30,292

–
–
–

–
(2,717)
22,196

–
7,649
52,488

(2,359)

(8,116)

(10,475)

–

6,505

(3,970)

(73,887)

(5,894)

(79,781)

578

(856)

(80,059)

(55,235)
28,974
–

2,612
(15,343)
–

(52,623)
13,631
–

–
399
–

(1,582)
(5,112)
22,051

(54,205)
8,918
22,051

(2,642)

1,448

(1,194)

–

(2,346)

(3,540)

(28,903)

(11,283)

(40,186)

399

13,011

(26,776)

At
1.4.2017
RM’000

Recognised
in profit
or loss
(Note 7)
RM’000

At 31.3.2018/
1.4.2018
RM’000

(108,821)
(417)
(28,166)
40,123

(11,180)
(210)
2,942
(4,235)

(6)
7,606
18,153

163

PO S M AL AY S I A B E RHA D | A NNU A L REP ORT 20 19

N OTES TO TH E
FI N A N C IA L STATEM ENTS

16. INVESTMENTS IN SUBSIDIARIES
Company
Note

Ordinary shares
Unquoted shares, at cost
Less: Accumulated impairment losses
Less: Written off

16.1

Redeemable preference shares, at cost
Redeemable convertible preference shares, at cost

(a)
(b)

2019
RM’000

2018
RM’000

761,157
(105,085)
(434)

761,157
(19,870)
–

655,638
155,674
45,472

741,287
155,674
45,472

856,784

942,433

(a)

The Redeemable Preference Shares (“RPS”) held in the subsidiaries are redeemable at the discretion of the Directors of
the subsidiary and any dividend payments are discretionary. The RPS does not carry any voting rights save for rights to
vary the rights attached to the RPS or winding up of the subsidiary.

(b)

The details of the Redeemable Convertible Preference Shares (“RCPS”) of a subsidiary are as follows:
(i)

Redeemable at a date that shall be at the option of the Directors of the subsidiary,

(ii)

The subsidiary may convert all or any part of the preference shares which have been fully paid up into ordinary
shares. Such shares shall rank pari passu in all respects with the existing ordinary shares of the subsidiary,

(iii)

The preference shares carry the right to be repaid in priority to any payment to the holders of any class of shares,
and

(iv)

The preference shares shall confer upon the holder the rights to receive notices of meetings, but not vote at such
meetings of the subsidiary; except for the general meeting of the subsidiary held for holders of the preference
shares.

Details of the subsidiaries are as follows:
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Effective ownership
interest and voting
interest
2019
2018
%
%

Name of subsidiary

Country of
incorporation

Datapos (M) Sdn. Bhd.

Malaysia

Printing and insertion of documents
for mailing

100

100

Pos Digicert Sdn. Bhd.

Malaysia

Licensed digital certification authority

100

100

Effivation Sdn. Bhd.

Malaysia

Property investment

100

100

Principal activities
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16. INVESTMENTS IN SUBSIDIARIES (CONTINUED)
Details of the subsidiaries are as follows (continued):
Effective ownership
interest and voting
interest
2019
2018
%
%

Name of subsidiary

Country of
incorporation

Principal activities

Pos Ar-Rahnu Sdn. Bhd.

Malaysia

Ar-Rahnu (Islamic pawn broking)

100

100

Poslaju (M) Sdn. Bhd.

Malaysia

Dormant

100

100

Pos Takaful Agency Sdn. Bhd.
(liquidated)

Malaysia

Dormant

–

100

Pos Malaysia & Services
Holdings Berhad

Malaysia

Investment holding

100

100

PSH Capital Partners Sdn. Bhd.

Malaysia

Investment holding

100

100

PSH Venture Capital Sdn. Bhd.

Malaysia

Investment holding

100

100

PSH Properties Sdn. Bhd.

Malaysia

Property investment

100

100

PSH Allied Berhad (liquidated)

Malaysia

Dormant

–

100

PMB Properties Sdn. Bhd.

Malaysia

Property investment

100

100

Pos Aviation Sdn. Bhd.

Malaysia

Provision of airport related ground
handling, in-flight catering, cargo
handling, warehousing space and
supply chain management including
custom forwarding agent services

100

100

Malaysia

Dormant

100

100

Malaysia

Property investment

100

100

Malaysia

Air courier services and fulfilment
business

100

100

Subsidiary of PSH
Capital Partners Sdn. Bhd.:
Prestige Future Sdn. Bhd.
Subsidiary of PSH
Properties Sdn. Bhd.:
Real Riviera Sdn. Bhd.
Subsidiary of PSH
Venture Capital Sdn. Bhd.:
PSH Express Sdn. Bhd.
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16. INVESTMENTS IN SUBSIDIARIES (CONTINUED)
Details of the subsidiaries are as follows (continued):

Country of
incorporation

Principal activities

British Virgin Islands

Dormant

Pos Asia Cargo Express
Sdn. Bhd.

Malaysia

Pos Aviation Engineering
Services Sdn. Bhd.
Pos Logistic Berhad

Name of subsidiary

Effective ownership
interest and voting
interest
2019
2018
%
%

Subsidiary of Pos Malaysia
& Services Holding Berhad:
–

100

Provision of air cargo transport

100

100

Malaysia

Provision of aircraft maintenance
and engineering services

100

100

Malaysia

Provision of total logistics services
and inventory solution

100

100

Malaysia

Provision of aircraft leasing services

100

100

Aman Freight (Malaysia)
Sdn. Bhd.

Malaysia

Freight and forwarding and other
related services

100

100

Cougar Logistic (Malaysia)
Sdn. Bhd.

Malaysia

Freight and forwarding, warehousing
and other related services

100

100

Diperdana Kontena
Sdn. Bhd.

Malaysia

Investment properties

100

100

KP Asia Auto Logistics
Sdn. Bhd.

Malaysia

Warehousing, inventory solutions,
forwarding, shipping and transport
agent

100

100

KP Distribution Services
Sdn. Bhd.

Malaysia

Distribution services

100

100

PSH Investment Holding
(BVI) Ltd.# (struck off)
Subsidiaries of Pos
Aviation Sdn. Bhd.:

Subsidiary of Pos Asia
Cargo Express Sdn. Bhd.:
Gading Sari Aviation
Services Ltd.
Subsidiaries of Pos
Logistics Berhad:
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16. INVESTMENTS IN SUBSIDIARIES (CONTINUED)
Details of the subsidiaries are as follows (continued):

Name of subsidiary

Country of
incorporation

Principal activities

Effective ownership
interest and voting
interest
2019
2018
%
%

Subsidiaries of Pos
Logistics Berhad
(continued):
Malaysian Shipping
Agencies Sdn. Bhd.

Malaysia

Shipping agencies services, freight
and forwarding and other related
services

100

100

Pengangkutan Aspacs
Sdn. Bhd.

Malaysia

Dormant

100

100

PNSL Berhad

Malaysia

Shipping agency and chartering
services

100

100

Westport Distripark (M)
Sdn. Bhd.

Malaysia

Business of a distribution park

100

100

Asia Pacific Freight System
Sdn. Bhd. (liquidated)

Malaysia

Dormant

–

100

Diperdana Selatan
Sdn. Bhd. (liquidated)

Malaysia

Dormant

–

100

Diperdana Terminal Services
Sdn. Bhd. (liquidated)

Malaysia

Dormant

–

100

Diperdana Utara Sdn. Bhd.

Malaysia

Dormant

100

100

Kaypi Logistics Depot
Sdn. Bhd. (liquidated)

Malaysia

Dormant

–

100

Kaypi Southern Terminal
Sdn. Bhd.

Malaysia

Investment properties

100

100

North Terminal Sdn. Bhd.

Malaysia

Dormant

100

100

K.P.B. Sadao I.C.D.
Company Limited ##

Thailand

Dormant

100###

100###
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16. INVESTMENTS IN SUBSIDIARIES (CONTINUED)
Details of the subsidiaries are as follows (continued):
Effective ownership
interest and voting
interest
2019
2018
%
%

Country of
incorporation

Principal activities

Aman Freight Services
Sdn. Bhd.

Malaysia

Dormant

100

100

Maya Perkasa (M)
Sdn. Bhd. (liquidated)

Malaysia

Dormant

–

100

Konsortium Logistik
(Sabah) Sdn. Bhd.

Malaysia

Forwarding and related services

100

100

Konsortium Logistik
(Sarawak) Sdn. Bhd.

Malaysia

Dormant

100

100

PNSL Risk Management
Sdn. Bhd.

Malaysia

Insurance agency service

100

100

Parcel Tankers Malaysia
Sdn. Bhd.

Malaysia

Sea chartering services

100

51

Name of subsidiary
Subsidiaries of Aman Freight
(Malaysia) Sdn. Bhd.:

Subsidiaries of
Malaysian Shipping
Agencies Sdn. Bhd.:

Subsidiaries of PNSL Berhad:

#

On 1 November 2018, PSH Investment Holding (BVI) Ltd, a dormant wholly owned subsidiary of the Group, had been struck
off from the British Virgin Islands Registry of Corporate Affairs.

## Not audited by member firms of KPMG International.
### 51% of the beneficial interest is held in trust in accordance to a trust deed dated 16 March 2012.
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16. INVESTMENTS IN SUBSIDIARIES (CONTINUED)
Companies as listed below have been dissolved and ceased to be subsidiaries of the Group effective 1 February 2019 via
members’ voluntary winding up (“MVWU”) and creditors’ voluntary winding up (“CVWU”):
Companies under MVWU

Company under CVWU

Pos Takaful Agency Sdn. Bhd.
PSH Allied Berhad
Maya Perkasa (M) Sdn. Bhd.
Kaypi Logistics Depot Sdn. Bhd.
Asia Pacific Freight System Sdn. Bhd.
Diperdana Selatan Sdn. Bhd.

Diperdana Terminal Services Sdn. Bhd.

16.1 Impairment testing for investments in subsidiaries
At 31 March 2019, the Company’s investments in certain subsidiaries were tested for impairment due to impairment
indicators noted where the carrying amount of investment costs are higher as compared to net assets of the related
subsidiaries.
For the purpose of impairment testing, the recoverable amounts of certain subsidiaries were determined based on valuein-use (“VIU”) calculations. These calculations use post-tax cash flow projections based on recent financial budgets
prepared by management, which were approved by the Directors covering a five-year period and applying a terminal
value multiple using a terminal growth rate, except for aviation segment that applies a terminal value based on its
remaining concession period. The post-tax discount rate applied to the cash flow projections is approximately 10% per
annum.
Key assumptions used in value-in-use calculations
The calculation of value-in-use for investments in subsidiaries is most sensitive to the following assumptions:
(i)

Projected gross margins (approximately 16% to 17%) – projected gross margin reflects the average historical gross
margin adjusted for projected market and economic conditions and internal resource efficiency.

(ii)

Discount rates (approximately 10%) – discount rates reflect management’s estimate of the risks specific to these
entities. In determining the appropriate discount rate for each unit, consideration has been given to the applicable
weighted average cost of capital for each unit.

(iii)

Growth rates (approximately 3%) – the forecasted growth rates are based on published industry research and do
not exceed the long term average growth rate for the industries relevant to each unit.

(iv)

Revenue growth (approximately 5%) – the bases used to determine the future earnings potential are historical sales
and expected growth rates of the relevant industry.

(v)

Extension of concession period – Pos Aviation Sdn. Bhd. has a concession with Malaysia Airport Holdings Berhad
(“MAHB”) for ground and cargo handling services with anticipation that the concession period will be renewed from
2034 up to 2069.

Based on the impairment testing, the value-in-use of the respective investments exceeded its respective carrying amount
of the investment in subsidiary except for investment in Pos Logistics Berhad. The management has recognised
impairment loss of RM85,215,000 (2018: nil) for cost of investment in Pos Logistics Berhad during the year.
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16. INVESTMENTS IN SUBSIDIARIES (CONTINUED)
16.1 Impairment testing for investments in subsidiaries (continued)
Sensitivity to changes in assumptions
(i)

An increase of 0.5 percentage point in the discount rate used would have decreased the value-in-use by
RM56,732,000.

(ii)

A decrease of 0.5 percentage point in the terminal growth rate used would have decreased the value-in-use by
RM36,828,000.

(iii)

In the event that the extension of concession period is not being granted by MAHB, there would be a decrease in
value-in-use by RM187,098,000 resulting in the carrying amount of the cost of investment in aviation segment to be
impaired by RM143,552,000.

16.2 Non-controlling interest in a subsidiary
The Group’s subsidiary that has non-controlling interest (“NCI”) is as follows:
Parcel Tankers
Malaysia Sdn. Bhd.
2019
RM’000
NCI percentage of ownership interest and voting interest
Carrying amount of NCI

–#
–

2018
RM’000
49%
2,108

(25)

61

44,685
(40,442)

46,540
(42,238)

4,243

4,302

Summarised financial information before intra-group elimination
Year ended 31 March
Revenue
(Loss)/Profit for the year
Total comprehensive (loss)/income
Cash generated (used in)/from operating activities

684
(9)
(9)
(232)

16,089
124
124
198

Net (decrease)/increase in cash and cash equivalents

(232)

198

(Loss)/Profit allocated to NCI
Summarised financial information before intra-group elimination
As at 31 March
Current assets
Current liabilities
Net assets

# On 18 September 2018, PNSL Berhad (a wholly owned subsidiary of the Group), acquired 49% equity interest in Parcel
Tankers Malaysia Sdn. Bhd. (“PTM”) previously held by Yuma Shipping Pte. Ltd. (“YUMA”) for a total consideration of
RM2,403,000, increasing its ownership from 51% to 100%.
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17. INVESTMENTS IN ASSOCIATES
Group and Company

Unquoted shares, at cost
Less: Accumulated impairment losses

2019
RM’000

2018
RM’000

7,650
(7,650)

7,650
(7,650)

–

–

Details of the associates are as follows:
Effective ownership
interest and
voting interest
Name of entity

Country of
incorporation

2019
%

2018
%

Elpos Print Sdn. Bhd.

Malaysia

General printing business and is one of the
suppliers of the Group providing printing
services

40.0

40.0

CEN Sdn. Bhd.

Malaysia

Investment holding

42.5

42.5

CEN Worldwide Sdn. Bhd.

Malaysia

Dormant

42.5

42.5

Pospay Exchange Sdn. Bhd.

Malaysia

Dormant

50.0

50.0

Principal activity

Subsidiary of CEN Sdn. Bhd.:

Group

Non-current assets
Current assets
Current liabilities
Net liabilities
Profit/(Loss) and total comprehensive income/(loss)

Included in the total comprehensive income/(loss) is:
Revenue
Group’s share of results
Group’s share of profit/(loss)

2019
RM’000

2018
RM’000

344
12,225
(71,567)

294
12,010
(77,772)

(58,998)

(65,468)

151

(466)

2,184

2,324

68

(182)
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17. INVESTMENTS IN ASSOCIATES (CONTINUED)
Unrecognised share of losses
The Group discontinued equity accounting for losses in associates as the losses exceeded the carrying amount of the
investments. The Group has not recognised profit totalling RM68,000 (2018: Losses RM182,000) in the current financial year
and losses of RM39,607,000 (2018: RM39,675,000) cumulatively, since the Group has no obligation in respect of these losses.

18. OTHER INVESTMENTS
Shares

Fund
investments
RM’000

Deposits
placed with
licensed
banks
RM’000

Unquoted
in
Malaysia
RM’000

Quoted
in
Malaysia
RM’000

Membership
in clubs,
unquoted
RM’000

Total
RM’000

2019
Non-current
Fair value through profit or loss

–

–

–

–

1,579

1,579

Current
Fair value through profit or loss

163,926

–

150

–

–

164,076

163,926

–

150

–

1,579

165,655

–
–

–
–

249,562
(249,562)

–
–

1,662
(83)

251,224
(249,645)

–

–

–

–

1,579

1,579

175,670
–

–
8,000

–
–

292
–

–
–

175,962
8,000

175,670

8,000

–

292

–

183,962

175,670

8,000

–

292

1,579

185,541

Group

2018
Non-current
Available-for-sale
Less: Impairment loss

Current
Fair value through profit or loss
Loans and receivables
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18. OTHER INVESTMENTS (CONTINUED)
Shares

Fund
investments
RM’000

Deposits
placed with
licensed
banks
RM’000

Unquoted
in
Malaysia
RM’000

Quoted
in
Malaysia
RM’000

Total
RM’000

2019
Non-current
Fair value through profit or loss

–

–

–

–

–

Current
Fair value through profit or loss

101,824

–

–

–

101,824

101,824

–

–

–

101,824

–
–

–
–

357,343
(357,343)

–
–

357,343
(357,343)

–

–

–

–

–

24,173
–

–
8,000

–
–

136
–

24,309
8,000

24,173

8,000

–

136

32,309

24,173

8,000

–

136

32,309

Company

2018
Non-current
Available-for-sale
Less: Impairment loss

Current
Fair value through profit or loss
Loans and receivables

Fund investment
Investment in money market instrument meets the requirement of financial assets measured at fair value through profit or loss
(“FVTPL”) as the holder of the fund does not seek to collect merely contractual cash flows and relevant interests but also to
hold for appreciation in the value of the fund.
Deposits placed with licensed banks
In accordance with FRSIC Consensus 22, Classification of Fixed Deposits and Similar Instruments as Cash and Cash
Equivalents, fixed deposits that are placed for a period of more than 3 months is regarded as part of investing activities and
classified as investments.
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18. OTHER INVESTMENTS (CONTINUED)
Available-for-sale financial assets
In the previous financial years, the Group and the Company recognised impairment losses of RM249,562,000 and RM357,343,000
respectively for their investments in unquoted equity instruments classified as available-for-sale financial assets as there was
a “significant” and “prolonged” decline in the fair value of the investments. These quoted shares were delisted from Bursa
Malaysia Securities Berhad on 24 May 2011.
Membership in clubs, unquoted
Investments made in club memberships meet the requirement of financial assets measured at fair value through profit or loss
(“FVTPL”) as the holder of the membership does not seek to collect merely contractual cash flows and relevant interests but
also to hold for appreciation in the value of the memberships.

19. TRADE AND OTHER RECEIVABLES
Group
Note

2019
RM’000

2018
RM’000

2019
RM’000

2018
RM’000

Current
Trade
Trade receivables
Ar-Rahnu financing
Amount due from immediate holding company
Amounts due from subsidiaries
Amounts due from related companies

a
b
c
d
e

213,695
262,724
8
–
43,448

276,324
295,018
226
–
48,938

101,511
–
–
175,495
819

90,198
–
–
177,346
1,232

Accrued receivables

f

519,875
183,709

620,506
107,691

277,825
111,226

268,776
98,755

703,584

728,197

389,051

367,531

19,895
–
–
31,406
1,926
13,066

31,163
7,575
–
30,099
2,347
7,708

633
–
84,534
15,978
1,685
5,027

824
–
112,909
15,661
2,043
–

66,293

78,892

107,857

131,437

769,877

807,089

496,908

498,968

Non-trade
Other receivables
Maintenance advances
Amounts due from subsidiaries
Deposits
Staff advances
Goods and Services Tax (“GST”) receivables
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19. TRADE AND OTHER RECEIVABLES (CONTINUED)
(a)

Trade receivables
Concentration of credit risk with respect to trade receivables is limited due to the Group’s large number of customers
whereby sufficient allowance has been made for debts that are doubtful in collection. In addition, the Group has adopted
a credit evaluation policy for all trade receivables. Due to these factors, management believes that no additional credit
risk beyond amounts provided for collection losses is inherent in the Group’s trade receivables.

(b)

Ar-Rahnu financing
Included in Ar-Rahnu financing of the Group is RM8,931,000 (2018: RM9,669,000) and RM253,658,000 (2018: RM285,198,000)
in relation to safekeeping fee receivables and collateral value receivables from customers.

(c)

Amount due from immediate holding company
The amount due from immediate holding company is unsecured, interest free and subject to normal trade terms.

(d)

Amounts due from subsidiaries

Trade
The trade amounts due from subsidiaries are unsecured, interest free and subject to normal trade terms.

Non-trade
Included in non-trade amounts due from subsidiaries is RM76,676,000 (2018: RM106,322,000) which is unsecured, bears
interest at range of 4.50% to 6.16% (2018: 4.45% to 5.90%) per annum and repayable on demand.
The remaining non-trade amounts due from subsidiaries of RM7,858,000 (2018: RM6,587,000) is unsecured, interest free
and repayable on demand.
(e)

Amounts due from related companies
The amounts due from related companies are trade in nature, unsecured, interest free and have credit terms that vary
from 30 days to 45 days.

(f)

Accrued receivables
Accrued receivables represents revenue recognised for services rendered, but yet to be billed. Billing will be done in
accordance with respective terms and conditions agreed with customers.

(g)

Maintenance advances
Maintenance advances includes supplemental rent paid to lessors based on monthly usage of aircrafts. Supplemental
rent is pledged to lessors to provide collateral should an aircraft be returned in a condition that does not meet the
requirements of the lease and is refunded when qualifying heavy maintenance is performed, or is offset against the costs
incurred at the end of the lease.

(h)

Goods and Services Tax (“GST”) receivables
Goods and Services Tax (“GST”) receivables refer to the returns due from the Royal Malaysian Custom Department
(“RMCD”) in relation to input tax to be received by the Group and the Company amounting to RM13,066,000 (2018:
RM7,708,000) and RM5,027,000 (2018: nil) respectively.
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20. INVENTORIES
Group

Postal uniforms and consumables
POS 2020 merchandise
Insertion and mailing materials
Digital certificates, CD ROM and smart cards

Recognised in profit or loss:
Inventories recognised as cost of sales
Inventories written-down
Reversal of inventories written-down

Company

2019
RM’000

2018
RM’000

2019
RM’000

2018
RM’000

9,818
10
1,133
457

11,036
10
3,327
385

7,576
10
–
–

8,383
10
–
–

11,418

14,758

7,586

8,393

79,984
2,894
(1,736)

63,438
1,151
(252)

24,279
1,703
(706)

28,111
2
(170)

21. PREPAYMENTS
Group

Advance payment – terminal dues
Others

(a)

Company

Note

2019
RM’000

2018
RM’000

2019
RM’000

2018
RM’000

a

171,828
23,042

114,270
21,545

168,286
422

114,270
4,995

194,870

135,815

168,708

119,265

Advance payment – terminal dues
Advance payment represents advances paid to counter parties as required by Universal Postal Union Guidelines. Advance
payments are unsecured, interest free and expected to be utilised against billings issued on an annual basis.
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22. CASH AND CASH EQUIVALENTS
Group

Deposits placed with licensed banks
Cash and bank balances
Cash and cash equivalents in the statements
of financial position
Bank overdraft
Collection on behalf of agency payables and
money order payables
Restricted cash
Deposit pledged
Cash and cash equivalents in the statements
of cash flows

(a)

Company

Note

2019
RM’000

2018
RM’000
Restated

2019
RM’000

2018
RM’000
Restated

a
b

63,333
193,675

97,602
229,981

43,579
119,328

64,071
153,191

257,008
(2,487)

327,583
(1,747)

162,907
–

217,262
–

(35,479)
(7,030)
(1,608)

(48,555)
–
(1,136)

(35,450)
(7,002)
–

(48,555)
–
–

210,404

276,145

120,455

168,707

a
a

Deposits placed with licensed banks
Included in the deposits placed with licensed banks of the Group is RM1,608,000 (2018: RM1,136,000) pledged as security
for banking facilities.
Included in the deposits placed with licensed banks of the Group and the Company is RM6,738,000 (2018: nil) required to
be maintained in a Shariah-compliant Finance Service Reserve Account with Maybank Islamic Bank in respect to the
Commodity Murabahah Term Financing-i Facility (see Note 24(b)) and RM292,000 (2018: nil) required to be maintained in a
Shariah-compliant account with HSBC Amanah Malaysia Berhad to facilitate the trade finance facilities requirements of
the Group.
The weighted average effective annual interest rates of short term deposits at the end of the financial year are as
follows:
Group

Deposits placed with licensed banks

(b)

Company

2019
%

2018
%

2019
%

2018
%

3.1

3.0

3.1

2.9

Cash and bank balances
Included in cash and bank balances of the Group and of the Company are collections on behalf of agency payables and
money order payables amounting to RM35,479,000 (2018: RM48,555,000) and RM35,450,000 (2018: RM48,555,000)
respectively.
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23. SHARE CAPITAL AND RESERVES
Group and Company

Note

Issued and fully paid:
Ordinary shares
At beginning of year
Special Rights Redeemable Preference Share
At end of year

*
(a)

(b)

a

Amount
2019
RM’000

Number
of shares
2019
’000

Amount
2018
RM’000

Number
of shares
2018
’000

1,071,392
*

782,777
*

1,071,392
*

782,777
*

1,071,392

782,777

1,071,392

782,777

Share capital includes the Special Rights Redeemable Preference Share of RM1.00.
The Special Rights Redeemable Preference Share confers the following rights:
(i)

The Special Rights Redeemable Preference Share issued to the Government of Malaysia would enable the
Government of Malaysia through the Minister of Finance (Incorporated), or its successors or any Minister,
representative or any person acting on behalf, to ensure that certain major decisions affecting the operation of the
Company are consistent with the Government’s policy. The Special Rights Redeemable Preference shareholder is
entitled to receive notices of meetings but does not carry any right to vote at such meetings of the Company. The
shareholder also has the right to require the Company to redeem the Special Rights Redeemable Preference Share
at par at any time.

(ii)

Certain matters, in particular, the alteration of the Articles of Association of the Company relating to the rights of
the Special Rights Redeemable Preference shareholder, the dissolution of the Company, any substantial acquisitions
and disposal of assets, amalgamation, merger and takeover, appointment of foreign directors, creation or issue of
any shares which when aggregated with all other existing issued shares, carry ten percent of total voting rights,
require prior consent of the Special Rights Redeemable Preference shareholder.

(iii)

In a distribution of capital or a winding-up of the Company, the Special Rights Redeemable Preference shareholder
is entitled to the repayment of the capital paid-up on the Special Rights Redeemable Preference Share in priority to
any repayment of capital to any other member. The Special Rights Redeemable Preference Share does not confer
any right to participate in the capital or profits of the Company.

Revaluation reserve
The revaluation reserve relates to the revaluation of property, plant and equipment immediately prior to its reclassification
as investment property.

(c)

Currency translation reserve
The currency translation reserve comprises all foreign currency differences arising from the translation of the financial
statements of foreign operations.

(d)

Post-employment benefits reserve
Post-employment benefits reserve represents actuarial gains and losses arising from experience adjustments and
changes in actuarial assumption.
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24. LOANS AND BORROWINGS
Group
Note

Non-current
Secured
Hire purchase liabilities
Islamic term loans

Unsecured
Islamic term loans

Current
Secured
Hire purchase liabilities
Islamic term loans
Revolving credits
Invoice financing

Unsecured
Islamic term loans
Revolving credits
Bank overdraft

a
b

b

a
b
c
d

b
c

Company

2019
RM’000

2018
RM’000

2019
RM’000

2018
RM’000

4,151
96,162

10,323
108,139

–
–

–
–

100,313

118,462

–

–

100,000

–

100,000

–

200,313

118,462

100,000

–

6,028
17,497
137,398
5,007

5,891
16,247
137,398
14,963

–
–
–
–

–
–
–
–

165,930

174,499

–

–

25,000
101,300
2,487

25,000
71,300
1,747

–
80,000
–

–
50,000
–

128,787

98,047

80,000

50,000

294,717

272,546

80,000

50,000

495,030

391,008

180,000

50,000
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24. LOANS AND BORROWINGS (CONTINUED)
(a)

Hire purchase liabilities

Group
Less than one year
Between one and five years

(b)

Interest
2019
RM’000

Present
value of
minimum
lease
payments
2019
RM’000

Future
minimum
lease
payments
2018
RM’000

Interest
2018
RM’000

Present
value of
minimum
lease
payments
2018
RM’000

6,441
4,256

(413)
(105)

6,028
4,151

6,416
11,060

(525)
(737)

5,891
10,323

10,697

(518)

10,179

17,476

(1,262)

16,214

Future
minimum
lease
payments
2019
RM’000

Islamic term loans
Secured
The term loans of the Group are in respect of Islamic Term Loan Financing Facility of Term Financing-i of USD25,502,000
(2018: USD 29,610,000) by CIMB Islamic Bank Berhad (“CIMB”) and Commodity Murabahah Term Financing-i of RM9,625,000
(2018: RM13,125,000) by RHB Islamic Bank Berhad (“RHB”). The CIMB term loan is secured by way of assignment over the
contracts and all its charter proceeds executed or to be executed by the Group and first party charge over the vessels.
The effective profit rate at the end of the financial year for the CIMB term loan is 4.00% (2018: 4.00%) per annum while
the profit rates for the RHB term loan range from 4.68% to 5.02% (2018: 4.70%) per annum. In addition, the term loans of
the Group is supported by corporate guarantee by the Company.
Unsecured
The term loan of the Group is in respect of Commodity Murabahah Term Financing-i of RM100,000,000 (2018: nil) by
Maybank Islamic Berhad (“Maybank”) and Tawarruq Term Financing-i Facility of RM25,000,000 (2018: RM25,000,000) by
Asian Finance Bank (“AFB”).
The effective profit rate at the end of the financial year for the Maybank term loan is 5.34% (2018: nil) per annum while the
profit rates for the AFB term loan range from 6.69% to 7.07% (2018: 6.84%) per annum.

(c)

Revolving credits
Secured
The revolving credits of the Group bear interest at rates ranging from 4.50% to 6.39% (2018: 4.50% to 6.39%) per annum.
They are secured by way of fixed charges over certain property, plant and equipment of the Group as disclosed in
Note 1.4, and deposit pledged with licensed banks as disclosed in Note 22(a).
Unsecured
The revolving credits of the Group bear interest at rates ranging from 3.80% to 5.90% (2018: 5.45% to 6.00%) per annum.
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24. LOANS AND BORROWINGS (CONTINUED)
(d)

Invoice financing
In respect of facility granted by AmBank Berhad (“AmBank”) for the purpose of financing its invoices payable to foreign
supplier with maturity period of 109 days (2018: 99 days) with interest rates ranging from 5.21% to 5.37% (2018: 5.35%) per
annum.

25. POST-EMPLOYMENT BENEFIT OBLIGATIONS
A subsidiary of the Group operates an unfunded defined benefit plan for its unionised employees in Malaysia under the terms
and conditions of a Collective Agreement. An actuarial valuation of the plan was carried out on 21 April 2017.
The amount recognised in the statement of financial position are determined as follows:
Group

Present value of unfunded obligations

2019
RM’000

2018
RM’000

726

2,963

The total expenses recognised in profit or loss are analysed as follows:
Group
Note

Current service cost
Expenses recognised in profit or loss

5

2019
RM’000

2018
RM’000

37

117

37

117

The movement during the financial year in the amount recognised in the statement of financial position in respect of the
defined benefit plans are as follows:
Group

At beginning of year
Amounts recognised in profit or loss
Payments made during the financial year
At end of year

2019
RM’000

2018
RM’000

2,963
37
(2,274)

2,910
117
(64)

726

2,963
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25. POST-EMPLOYMENT BENEFIT OBLIGATIONS (CONTINUED)
Actuarial assumptions
The principal actuarial assumptions used in respect of the subsidiary’s defined benefit plans were as follows (expressed as
weighted averages):

Discount rate
Future salary growth

2019
%

2018
%

4.9
6.0

4.9
6.0

The retirement benefit scheme is a final salary defined benefit plan in respect of the subsidiary with a guaranteed lump sum
payment at retirement, which remains open to new entrants. The subsidiary follows the Malaysian Minimum Retirement Age
Act 2012 whereby the benefit shall be paid at age of 60 for retirement scheme in Malaysia. There will be no benefits payable
for service earned from age 55 to 60.
The Projected Unit Credit Cost Method is used to determine the present value of the defined benefit obligation and the related
current service cost. Under this method, a “projected accrued benefit” is calculated based upon service as of the date of
valuation, and the benefit formula is based on future compensation and social security levels, using assumptions about the
growth of those amounts projected to the age at which the employee is assumed to leave active service.
Sensitivity analysis
Reasonably possible changes at the reporting date to one of the relevant actuarial assumptions, holding other assumptions
constant, would have affected the unfunded defined benefit obligation by the amounts shown below:
2019
Group
Unfunded defined benefit obligation
Discount rate
(1% movement)
Future salary growth
(1% movement)

2018

Increase
RM’000

Decrease
RM’000

Increase
RM’000

Decrease
RM’000

(60)

60

(237)

237

63

(63)

258

(258)

The above sensitivity analysis are based on a change in an assumption while holding all other assumptions constant. In
practice, this is unlikely to occur, and changes in some of the assumptions may be correlated. When calculating the sensitivity
of the defined obligation to significant actuarial assumptions the same method (present value of the defined benefit obligation
calculated with the projected unit credit method at the end of the reporting period) has been applied as when calculating the
benefit liability recognised within the statement of financial position.
The methods and types of assumptions used by the subsidiary in preparing the sensitivity analysis did not change compared
to the previous financial year.
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25. POST-EMPLOYMENT BENEFIT OBLIGATIONS (CONTINUED)
Sensitivity analysis (continued)
The expected contributions to defined benefit obligations are as follows:
Group

Within the next 12 months
Between 2 and 5 years
Between 5 and 10 years

2019
RM’000

2018
RM’000

38
145
642

120
942
1,547

825

2,609

26. TRADE AND OTHER PAYABLES
Group
Note

Current
Trade
Trade payables
Non-trade
Amount due to immediate holding company
Amounts due to related companies
Amounts due to subsidiaries
Other payables and accruals:
Unpresented money orders
Unpresented postal orders
Agency payables
Money order payables
Service payables
Other accruals
Goods and Services Tax (“GST”) payables
Maintenance and overhaul cost
Deposits received

a
b
c

d

e
f
g

Company

2019
RM’000

2018
RM’000

2019
RM’000

2018
RM’000

467,578

382,077

406,907

338,124

2,020
20,248
–

26
22,029
–

2,000
4,646
89,527

6
4,584
80,810

27,984
6,954
31,085
4,394
62,513
294,270
–
–
65,664

35,985
13,631
39,109
9,446
71,018
298,156
4,766
7,575
52,484

27,984
6,954
31,057
4,393
41,511
186,840
–
–
60,847

35,985
13,631
39,109
9,446
40,113
198,547
3,952
–
47,194

515,132

554,225

455,759

473,377

982,710

936,302

862,666

811,501
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26. TRADE AND OTHER PAYABLES (CONTINUED)
(a)

Amount due to immediate holding company
Amount due to immediate holding company is unsecured, interest free and repayable on demand.

(b)

Amounts due to related companies
Amounts due to related companies are unsecured, interest free and repayable on demand.

(c)

Amounts due to subsidiaries
Amounts due to subsidiaries are unsecured, interest free and repayable on demand.

(d)

Unpresented postal orders
In the previous financial year, the Group and the Company recognised expired postal orders of more than 3 years
amounting to RM861,000 in the profit or loss.

(e)

Other accruals
Included in other accruals of the Group and of the Company are deferred government grant received and deferred
income in relation to prepaid mail amounting to RM11,822,000 (2018: RM7,900,000) and RM21,398,000 (2018: RM25,065,000)
respectively.
During the financial year, the Group and the Company had amortised government grants as other income in profit or loss
amounting to RM9,471,000 (2018: RM2,552,000). The government grant related to assets is amortised over the useful lives
of the assets. During the financial year, the Group and the Company had amortised government grant related to assets
as other income in profit or loss amounting to RM2,599,000 (2018: RM1,134,000).

(f)

Goods and Services Tax (“GST”) payables
In the previous financial year, Goods and Services Tax (“GST”) payables refer to the returns due to the Royal Malaysian
Customs Department (“RMCD”) in relation to output tax received by the Group and the Company amounting to
RM4,766,000 and RM3,952,000 respectively.

(g)

Maintenance and overhaul cost
Maintenance and overhaul cost relates to provision made on heavy duty maintenance checks on the airframe, engines,
landing gear and auxiliary power units, being part of the lease aircrafts under contract over the lease period.
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27. OPERATING SEGMENTS
The Group has five reportable segments, as described below, which are the Group’s strategic business units. The strategic
business units offer different products and services and are managed separately because they require different business
processes and customer needs. For each of the strategic business units, the Group’s Chief Executive Officer (the chief
operating decision maker) and the Board of Directors review internal management reports at least on a quarterly basis. The
following summary describes the operations in each of the Group’s reportable segments:
•

Postal Services

Includes the provision of basic mail services for corporate and individual customers and customised
solutions such as Mailroom Management and Direct Mail and over-the-counter services for payment
of bills and certain financial products and services.

•

Courier

Includes courier, parcel and logistic solutions by sea, air and land to both national and international
destinations.

•

International

Includes the direct entry and transhipment.

•

Aviation

Includes cargo and ground handling, in-flight catering, freight and forwarding and air cargo transport.

•

Logistics

Includes haulage services, freight and forwarding, shipping agency and chartering services,
warehousing and distribution services.

Other segment include the hybrid mail which provides data and document processing services, business of internet security
products, solutions and services, Ar-Rahnu business including storage and safekeeping fees, buying and selling of investment
precious metals, namely gold bars and dinars and rental income from investment properties held by the Group. None of these
segments meets any of the quantitative thresholds for determining reportable segments in the current reporting period.
There are varying levels of integration between the Postal Services reportable segment and the Courier reportable segment.
This integration includes shared distribution services. The accounting policies of the reportable segments are the same as
described in Note 2.
Information regarding the operations of each reportable segment is shown below. Performance is measured based on
segment results. Segment results is used to measure performance as Management believes that such information is most
relevant in evaluating the results of certain segments relative to other entities that operate within those industries. Intersegment pricing is determined on a negotiated basis.
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27. OPERATING SEGMENTS (CONTINUED)
Segment assets
The total of segment assets is measured based on all assets (including goodwill) of a segment, as included in the internal
management reports that are reviewed by the Group’s Chief Executive Officer. Segment total assets are used to measure the
return of assets of each segment.
Segment liabilities
The total segment liabilities is measured based on all liabilities of a segment, as included in the internal management reports
that are reviewed by the Group’s Chief Executive Officer. Segment total liabilities are used to measure the gearing of each
segment.
Geographical segments
The Group are predominantly in Malaysia and the oversea segment, Thailand, does not contribute to more than 10% of the
consolidated revenue and assets. Accordingly, information by geographical segment is not presented.
Segment capital expenditure
Segment capital expenditure is the total cost incurred during the financial year to acquire property, plant and equipment.
Major customers
The Group has a diversified range of customers varying from retail customers and wholesale customers. There is no significant
concentration of revenue from any customers.
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27. OPERATING SEGMENTS (CONTINUED)
Other
operations
RM’000

Aviation
RM’000

Logistics
RM’000

Elimination
RM’000

Group
RM’000

147,169
403

96,379
67

288,346
7,727

301,344
24,121

–
(234,500)

2,355,117
–

984,488

147,572

96,446

296,073

325,465

(234,500)

2,355,117

23,358

(16,167)

17,742

26,030

2,235

–

(130,085)
(28,333)

2019

Postal
Services
RM’000

Courier International
RM’000
RM’000

Revenue
Total external revenue
Intersegment revenue

697,602
41,971

824,277
160,211

Total revenue for reportable
segments

739,573
(183,283)

Reportable segment results
Other unallocated results

(158,418)

Loss before taxation
Reportable segments
assets
Other unallocated assets

479,860

763,001

356,517

471,377

284,410

752,476

–

3,281,938

Total assets
Reportable segment
liabilities
Other unallocated liabilities

204,933

329,388

490,202

132,982

52,342

279,344

–

1,489,191
77,310
1,566,501

Total liabilities
Other information
Capital expenditure:
– Property, plant and
equipment
Depreciation of property,
plant and equipment
Finance income
Finance cost
Net fair value gain through
profit or loss:
– Held for trading financial
instruments
Tax expense

3,107,641
174,297

34,066

127,399

7,694

2,247

23,326

6,826

–

201,558

(68,038)

(54,884)

(5,632)

(6,939)

(14,462)

(25,965)

–

(175,920)
4,414
(21,580)

3,868
(7,352)
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27. OPERATING SEGMENTS (CONTINUED)

2018

Postal
Services
RM’000

Courier International
RM’000
RM’000

Other
operations
RM’000

Aviation
RM’000

Logistics
RM’000

Elimination
RM’000

Group
RM’000

Revenue
Total external revenue
Intersegment revenue

734,341
67,121

774,489
145,475

160,378
–

103,498
2,057

275,207
6,627

424,665
30,698

–
(251,978)

2,472,578
–

Total revenue for reportable
segments

801,462

919,964

160,378

105,555

281,834

455,363

(251,978)

2,472,578

(160,579)

148,218

15,687

30,094

36,863

1,071

–

71,354
45,973

Reportable segment results
Other unallocated results
Profit before taxation
Reportable segments
assets
Other unallocated assets

117,327

442,755

623,958

263,130

616,867

288,942

803,743

–

Total assets
Reportable segment
liabilities
Other unallocated liabilities

3,374,615

271,503

164,305

338,704

83,225

100,908

384,375

–

Total liabilities
Other information
Capital expenditure:
– Property, plant and
equipment
Depreciation of property,
plant and equipment
Finance income
Finance cost
Net fair value gain through
profit or loss:
– Held for trading financial
instruments
Change in fair value of
investment properties
Tax expense

188

3,039,395
335,220

1,343,020
84,209
1,427,229

67,243

165,515

1,489

10,670

51,029

140,217

–

436,163

(73,206)

(44,133)

(2,418)

(6,317)

(11,483)

(21,643)

–

(159,200)
4,314
(17,188)

7,572
4,160
(24,013)
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28. FINANCIAL INSTRUMENTS
28.1 Categories of financial instruments
The table below provides an analysis of financial instruments as at 31 March 2019 categorised as follows:
(a)

Fair value through profit or loss (“FVTPL”); and

(b)

Amortised cost (“AC”).

2019
Financial assets
Group
Other investments
Trade and other receivables
Cash and cash equivalents

Company
Other investments
Trade and other receivables
Cash and cash equivalents

Financial liabilities
Group
Loans and borrowings
Trade and other payables

Company
Loans and borrowings
Trade and other payables

Carrying
Amount
RM’000

AC
RM’000

FVTPL
RM’000

165,655
756,811
257,008

–
756,811
257,008

165,655
–
–

1,179,474

1,013,819

165,655

101,824
491,881
162,907

–
491,881
162,907

101,824
–
–

756,612

654,788

101,824

(495,030)
(949,490)

(495,030)
(949,490)

–
–

(1,444,520)

(1,444,520)

–

(180,000)
(829,446)

(180,000)
(829,446)

–
–

(1,009,446)

(1,009,446)

–
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28. FINANCIAL INSTRUMENTS (CONTINUED)
28.1 Categories of financial instruments (continued)
The table below provides an analysis of financial instruments as at 31 March 2018 categorised as follows:
(a)

Loans and receivables (“L&R”);

(b)

Fair value through profit or loss (“FVTPL”);

(c)

Available-for-sale financial assets (“AFS”); and

(d)

Financial liabilities measured at amortised cost (“FL”).

2018
Financial assets
Group
Other investments
Trade and other receivables
Cash and cash equivalents

Company
Other investments
Trade and other receivables
Cash and cash equivalents

Financial liabilities
Group
Loans and borrowings
Trade and other payables

Company
Loans and borrowings
Trade and other payables

190

Carrying
Amount
RM’000

L&R/
(FL)
RM’000

FVTPL
RM’000

AFS
RM’000

185,541
791,806
327,583

8,000
791,806
327,583

175,962
–
–

1,579
–
–

1,304,930

1,127,389

175,962

1,579

32,309
498,968
217,262

8,000
498,968
217,262

24,309
–
–

–
–
–

748,539

724,230

24,309

–

(391,008)
(898,571)

(391,008)
(898,571)

–
–

–
–

(1,289,579)

(1,289,579)

–

–

(50,000)
(774,584)

(50,000)
(774,584)

–
–

–
–

(824,584)

(824,584)

–

–
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28. FINANCIAL INSTRUMENTS (CONTINUED)
28.2 Net gains and losses arising from financial instruments
Group

Net (losses)/gains on:
Financial assets at fair value through
profit or loss:
– Held for trading financial instruments
Financial assets at amortised cost
Financial liabilities at amortised cost
Loans and receivables

Company

2019
RM’000

2018
RM’000

2019
RM’000

2018
RM’000

3,868
2,968
(21,580)
–

7,572
–
(17,188)
23,864

474
5,699
(4,788)
–

1,780
–
(1,969)
29,329

(14,744)

14,248

1,385

29,140

28.3 Financial risk management
The Group’s overall financial risk management objective is to ensure the continuous growth in profitability and enhance
shareholders’ value in a competitive and changing environment. At the same time, the Group is focused in performing
its Universal Service Obligation as a provider of postal service throughout the country and to international destinations
in an efficient and effective manner.
The Group has exposure to the following risks from its financial instruments:
•
•
•

Credit risk
Liquidity risk
Market risk

28.4 Credit risk
Credit risk is the risk of a financial loss to the Group and the Company if a customer or counterparty to a financial
instrument fails to meet its contractual obligations. The Group’s exposure to credit risk arises principally from its
receivables from customers, Ar-Rahnu financing and investment securities.
Receivables

Risk management objectives, policies and processes for managing the risk
Management has a credit policy in place and the exposure to credit risk is monitored on an ongoing basis. The Group
and the Company seek to control credit risk by setting counterparty limits and ensuring that services are made to
customers with an appropriate credit history. Any receivables having significant balances more than 120 days, which are
deemed to have higher credit risk, are monitored individually.
In relation to Ar-Rahnu financing, financing is given up to 75% of the collateral value placed with the Group. Ar-Rahnu
financing is monitored on an ongoing basis and action will be taken (such as auctioning of collateral held) for long
outstanding financing. Any receivables having significant balances more than 6 months are monitored individually.
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28. FINANCIAL INSTRUMENTS (CONTINUED)
28.4 Credit risk (continued)
Receivables (continued)

Risk management objectives, policies and processes for managing the risk (continued)
The gross carrying amounts of credit impaired trade receivables are written off (either partially or full) when there is no
realistic prospect of recovery. This is generally the case when the Group or the Company determines that the debtor
does not have assets or sources of income that could generate sufficient cash flows to repay the amounts subject to
the write-off. Nevertheless, trade receivables that are written off could still be subject to enforcement activities.
There are no significant changes as compared to previous year.

Exposure to credit risk, credit quality and collateral
As at the end of the reporting period, the maximum exposure to credit risk arising from receivables is represented by
the carrying amounts in the statements of financial position.
Management has taken reasonable steps to ensure that receivables that are neither past due nor impaired are stated
at their realisable values. A significant portion of these receivables are regular customers that have been transacting
with the Group and the Company. The Group and the Company use ageing analysis to monitor the credit quality of the
receivables. Any receivables having significant balances past due more than 120 days, which are deemed to have higher
credit risk, are monitored individually.
Concentration of credit risk with respect to receivables is limited due to the Group’s and the Company’s large number
of customers.
The disclosure of the credit with exposure for trade receivables as at the reporting period by geographic region is not
disclosed as the Group’s and the Company’s businesses are mainly operated in Malaysia.

Recognition and measurement of impairment losses
In managing credit risk of trade receivables, the Group manages its debtors and takes appropriate actions (including but
not limited to legal actions) to recover long overdue balances. Generally, trade receivables will pay within 60 days. The
Group’s debt recovery process is as follows:
a)

Above 1 day past due after credit term, the Group will start to initiate a structured debt recovery process which is
monitored by the sales management team; and

b)

Above 140 days past due, the Group will commence a legal proceeding against the customer.

The Group uses an allowance matrix to measure ECLs of trade receivables for all segments, except for the logistics
segment whereby the risk of financial loss of the customers are assessed individually based on their financial
information, past trend of payments and external credit ratings, where applicable, as the customers have low risk of
default. Consistent with the Group’s debt recovery process, except for logistics segment, invoices which are past due 1
day will be considered as credit impaired.
Loss rates are calculated using a ‘roll rate’ method based on the probability of a receivable progressing through
successive stages of delinquency.
Loss rates are based on actual credit loss experience over the past three years. The Group also considers differences
between (a) economic conditions during the period over which the historic data has been collected, (b) current conditions
and (c) the Group’s view of economic conditions over the expected lives of the receivables. Nevertheless, the Group
believes that these factors are immaterial for the purpose of impairment calculation for the year.
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28. FINANCIAL INSTRUMENTS (CONTINUED)
28.4 Credit risk (continued)
Receivables (continued)

Recognition and measurement of impairment losses (continued)
The following table provides information about the exposure to credit risk and ECLs for trade receivables, Ar-Rahnu
financing, amounts due from immediate holding company and related companies and accrued receivables as at the end
of the reporting period:

Group

Gross
RM’000

Loss
allowances
RM’000

Net
RM’000

2019
Current (not past due)
1 - 30 days past due
31 - 120 days past due
More than 120 days past due

398,738
50,317
102,565
15,983

(397)
(336)
(10,854)
(4,688)

398,341
49,981
91,711
11,295

567,603

(16,275)

551,328

102,777
58,513

(4,622)
(4,412)

98,155
54,101

728,893

(25,309)

703,584

Credit impaired
More than 140 days past due
Individually impaired

The ageing of trade receivables, amounts due from subsidiaries and related companies and accrued receivables as at
the end of the reporting period was:

Company
2019
Current (not past due)
1 - 30 days past due
31 - 120 days past due
More than 120 days past due

Credit impaired
More than 150 days past due
Individually impaired

Gross
RM’000

Loss
allowances
RM’000

Net
RM’000

44,966
15,584
20,956
6,122

(121)
(78)
(246)
(98)

44,845
15,506
20,710
6,024

87,628

(543)

87,085

252,486
57,408

(4,621)
(3,307)

247,865
54,101

397,522

(8,471)

389,051
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28. FINANCIAL INSTRUMENTS (CONTINUED)
28.4 Credit risk (continued)
Receivables (continued)

Recognition and measurement of impairment losses (continued)
The movements in the allowance for impairment losses of trade receivables and amounts due from immediate holding
company and related companies during the financial year were:

Trade
receivables
Credit
impaired
RM’000
Group
Balance at 1 April 2018 as per MFRS 139
Adjustments on initial application of MFRS 9

31,295
2,512

Balance at 1 April 2018 as per MFRS 9
Amounts written off
Net remeasurement of loss allowance
Currency translation differences

33,807
(11,009)
2,536
(25)

33,807
(11,009)
2,536
(25)

Balance at 31 March 2019

25,309

25,309

Company
Balance at 1 April 2018 as per MFRS 139
Adjustments on initial application of MFRS 9
Balance at 1 April 2018 as per MFRS 9
Amounts written off
Net remeasurement of loss allowance
Balance at 31 March 2019

194

Total
RM’000

10,390
1,663
12,053
(6,556)
2,974

12,053
(6,556)
2,974

8,471

8,471
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28. FINANCIAL INSTRUMENTS (CONTINUED)
28.4 Credit risk (continued)
Receivables (continued)

Comparative information under MFRS 139, Financial Instruments: Recognition and Measurement
The ageing of trade receivables, Ar-Rahnu financing, amounts due from immediate holding company and related
companies and accrued receivables as at the end of the reporting period was:

Group

Gross
RM’000

Specific
impairment
RM’000

General
impairment
RM’000

Net
RM’000

2018
Current (not past due)
1 – 30 days past due
31 – 120 days past due
More than 120 days past due

470,508
76,053
82,921
130,010

–
–
–
(20,648)

–
(14)
(100)
(10,533)

470,508
76,039
82,821
98,829

759,492

(20,648)

(10,647)

728,197

The ageing of trade receivables, amounts due from subsidiaries and related companies and accrued receivables as at
the end of the reporting period was:

Company
2018
Current (not past due)
1 – 30 days past due
31 – 120 days past due
More than 120 days past due

Gross
RM’000

Specific
impairment
RM’000

General
impairment
RM’000

Net
RM’000

74,296
97,971
43,370
162,284

–
(1)
(12)
(4,145)

–
(13)
(21)
(6,198)

74,296
97,957
43,337
151,941

377,921

(4,158)

(6,232)

367,531

The movements in the allowance for impairment losses of trade receivables and amounts due from immediate holding
company and related companies during the financial year were:
Group
2018
RM’000

Company
2018
RM’000

At beginning of year
Impairment loss recognised
Impairment loss written off
Impairment loss reversed

36,379
11,745
(447)
(16,382)

13,778
3,896
–
(7,284)

At end of year

31,295

10,390
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28. FINANCIAL INSTRUMENTS (CONTINUED)
28.4 Credit risk (continued)
Receivables (continued)

Comparative information under MFRS 139, Financial Instruments: Recognition and Measurement (continued)
The allowance account in respect of trade receivables is used to record impairment losses. Unless the Group or the
Company is satisfied that recovery of the amount is possible, the amount considered irrecoverable is written off against
the receivable directly.
Investments and other financial assets

Risk management objectives, policies and processes for managing the risk
Investments are allowed only in liquid securities and only with counterparties that have a credit rating equal to or better
than the Group.

Exposure to credit risk, credit quality and collateral
As at the end of the reporting period, the Group and the Company have only invested principally in domestic securities.
The maximum exposure to credit risk is represented by the carrying amounts in the statements of financial position.
In view of the sound credit rating of counterparties, management does not expect any counterparty to fail to meet its
obligations.
The investments and other financial assets are unsecured.
Financial guarantees

Risk management objectives, policies and processes for managing the risk
The Company provides unsecured financial guarantees to banks in respect of banking facilities granted to subsidiaries.
The Company monitors on an ongoing basis the results of the subsidiaries and repayments made by the subsidiaries.

Exposure to credit risk, credit quality and collateral
The maximum exposure to credit risk amounts to RM199,057,000 (2018: RM236,660,000) representing the outstanding
banking facilities of the subsidiaries as at the end of the reporting period.
As at the end of the reporting period, there was no indication that the subsidiaries would default on repayment.
The financial guarantees have not been recognised since the fair value on initial recognition was not material.
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28. FINANCIAL INSTRUMENTS (CONTINUED)
28.4 Credit risk (continued)
Cash and cash equivalents

Risk management objectives, policies and processes for managing the risk
The Group and the Company manage their balances and deposits with banks and financial institutions by monitoring
their credit ratings on an ongoing basis.
These banks and financial instituitions have low credit risks. Consequently, the Group and the Company are of the view
that the loss allowance is not material and hence, it is not provided for.

Exposure to credit risk, credit quality and collateral
As at the end of the reporting period, the maximum exposure to credit risk is represented by their carrying amounts in
the Group’s statement of financial position.
Fund investments
The Group and the Company are also exposed to counterparty credit risk from financial institutions through fund
investment activities which comprise primarily money market placement. These exposures are managed in accordance
with existing policies and guidelines that define the parameters within which the investment activities shall be undertaken
in order to achieve the Group’s investment objective of preserving capital and generating optimal returns above
appropriate benchmarks within allowable risk parameters.
Investments are only made with approved counterparties who met the appropriate rating and other relevant criteria, and
within approved credit limits.
The maximum exposure to credit risk is represented by the carrying amounts in the statements of financial position.
As at the end of the reporting period, the Group and the Company have only invested in short term domestic money
market instrument. In view of the sound credit rating of counterparties, the Group and the Company do not expect any
counterparties to fail to meet its obligation and hence, loss allowance is not provided for.
Other receivables
Credit risks on other receivables are mainly arising from deposits paid for office buildings and fixtures rented. These
deposits will be received at the end of each lease terms. The Group manages the credit risk together with the leasing
arrangement.
As at the end of the reporting period, the maximum exposure to credit risk is represented by their carrying amounts in
the statement of financial position.
As at the end of the reporting period, the Company did not recognised any allowance for impairment losses.
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28. FINANCIAL INSTRUMENTS (CONTINUED)
28.4 Credit risk (continued)
Inter-company advances

Risk management objectives, policies and processes for managing the risk
The Company provides unsecured advances to subsidiaries. The Company monitors the results of the subsidiaries
regularly.

Exposure to credit risk, credit quality and collateral
As at the end of the reporting period, the maximum exposure to credit risk is represented by their carrying amounts in
the statements of financial position.
Advances are only provided to subsidiaries which are wholly owned by the Company.
The amounts due from subsidiaries and related companies are repayable on demand.

Recognition and measurement of impairment loss
Generally, the Company considers advances to subsidiaries have low credit risk. The Company assumes that there is a
significant increase in credit risk when a subsidiary’s financial position deteriorates significantly. As the Company is able
to determine the timing of payments of the subsidiaries’ advances when they are payable, the Company considers the
advances to be in default when the subsidiaries are not able to pay when demanded. The Company considers a
subsidiary’s advances to be credit impaired when:
•
•
•

The subsidiary is unlikely to repay its advance to the Company in full;
The subsidiary’s advance is overdue for more than 365 days; or
The subsidiary is continuously loss making and is having a deficit shareholders’ fund.

The Company determines the probability of default for these advances individually using internal information available.
The following table provides information about the exposure to credit risk and ECLs for subsidiaries’ advances as at
31 March 2019.

Company
2019
Low credit risk

Gross
carrying
amount
RM’000

Impairment
loss
allowances
RM’000

Net
balance
RM’000

130,310

(45,776)

84,534

The movement in the allowance for impairment in respect of subsidiaries’ advances during the year is as follows:

Company
Balance at 31 March 2018/1 April 2018/31 March 2019 per MFRS 9
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Lifetime
ECL
RM’000
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28. FINANCIAL INSTRUMENTS (CONTINUED)
28.5 Liquidity risk
Liquidity risk is the risk that the Group and the Company will not be able to meet their financial obligations as they fall
due. The Group’s and the Company’s exposure to liquidity risk arises principally from its various payables, loans and
borrowings.
The Group and the Company maintain a level of cash and cash equivalents and bank facilities deemed adequate by the
Management to ensure, as far as possible, that it will have sufficient liquidity to meet its liabilities when they fall due.
It is not expected that the cash flows included in the maturity analysis could occur significantly earlier, or at significantly
different amounts.

Maturity analysis
The table below summarises the maturity profile of the Group’s and the Company’s financial liabilities as at the end of
the reporting period based on undiscounted contractual payments.
Contractual
interest rate

Group

Carrying
amount
RM’000

Contractual
cash flows
RM’000

Under 1
year
RM’000

1–5
years
RM’000

2019
Non-derivative financial liabilities
Revolving credits
Islamic term loans
Invoice financing
Hire purchase liabilities
Bank overdrafts
Trade and other payables

238,698
238,659
5,007
10,179
2,487
949,490

3.80% – 6.39%
4.00% – 7.07%
5.21% – 5.37%
3.08% – 3.20%
8.35% – 8.40%
–

238,698
264,419
5,007
10,697
2,487
949,490

238,698
53,277
5,007
6,441
2,487
949,490

–
211,142
–
4,256
–
–

1,470,798

1,255,400

215,398

208,698
173,367
14,963
17,476
1,747
898,571

208,698
46,061
14,963
6,416
1,747
898,571

–
127,306
–
11,060
–
–

1,314,822

1,176,456

138,366

1,444,520
2018
Non-derivative financial liabilities
Revolving credits
Islamic term loans
Invoice financing
Hire purchase liabilities
Bank overdrafts
Trade and other payables

208,698
149,386
14,963
16,214
1,747
898,571
1,289,579

4.50% – 6.39%
4.00% – 6.84%
5.35%
3.00% – 6.53%
8.35% – 8.40%
–
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28. FINANCIAL INSTRUMENTS (CONTINUED)
28.5 Liquidity risk (continued)

Maturity analysis (continued)

Company
2019
Non-derivative financial liabilities
Revolving credit
Islamic term loan
Trade and other payables
Financial guarantees

Carrying
amount
RM’000

Contractual
interest rate

80,000
100,000
829,446
–

4.60%
5.34%
–
–

1,009,446
2018
Non-derivative financial liabilities
Revolving credit
Trade and other payables
Financial guarantees

50,000
774,584
–
824,584

3.85%
–
–

Contractual
cash flows
RM’000

Under 1
year
RM’000

1–5
years
RM’000

80,000
108,954
829,446
199,057

80,000
5,267
829,446
199,057

–
103,687
–
–

1,217,457

1,113,770

103,687

50,000
774,584
236,660

50,000
774,584
236,660

–
–
–

1,061,244

1,061,244

–

28.6 Market risk
Market risk is the risk that changes in market prices, such as foreign exchange rates, interest rates and other prices
that will affect the Group’s and the Company’s financial position or cash flows.
28.6.1 Currency risk
The Group and the Company are exposed to foreign currency risk on sales and purchases that are denominated
in a currency other than the respective functional currencies of Group entities. The currency giving rise to this
risk is primarily U.S. Dollar (“USD”).

Risk management objectives, policies and processes for managing the risk
The Group and the Company do not use any forward contracts to hedge against its exposure to foreign
currency. The Group and the Company ensure that the net exposure is kept to an acceptable level by monitoring
the fluctuations of the foreign currency.
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28. FINANCIAL INSTRUMENTS (CONTINUED)
28.6 Market risk (continued)
28.6.1 Currency risk (continued)

Exposure to foreign currency risk
The Group’s and the Company’s exposure to foreign currency (a currency which is other than the functional
currency of the Group entities) risk, based on carrying amounts as at the end of the reporting period was:

Group

Denominated in USD
2019
2018
RM’000
RM’000

Trade and other receivables
Cash and cash equivalents
Trade and other payables
Loans and borrowings

265,165
28,824
(430,437)
(104,034)

220,101
63,023
(347,507)
(111,261)

Exposure in the statement of financial position

(240,482)

(175,644)

Currency risk sensitivity analysis
Foreign currency risk arises from Group entities which have a USD functional currency. The exposure to
currency risk of Group entities which do not have a USD functional currency is not material and hence, sensitivity
analysis is not presented.
A 10% (2018: 10%) strengthening of RM against USD at the end of the reporting period would have increased
equity and post-tax profit or loss by the amounts shown below. This analysis assumes that all other variables, in
particular interest rates, remained constant and ignores any impact of forecasted sales and purchases.

Group
USD

Equity/Profit or loss
2019
2018
RM’000
RM’000
18,277

13,349

A 10% (2018: 10%) weakening of RM against the USD at the end of the reporting period would have had equal
but opposite effect on the above currencies to the amounts shown above, on the basis that all other variables
remained constant.
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28. FINANCIAL INSTRUMENTS (CONTINUED)
28.6 Market risk (continued)
28.6.2 Interest rate risk
The Group’s and the Company’s primary interest rate risks relates to debt securities, deposits placed with
licensed banks, borrowings and investments in equity securities.
The Group’s and the Company’s investments in fixed rate debt securities, deposits placed with licensed banks,
investments in equity securities and short term receivables and payables are not significantly exposed to
interest rate risk.
The Group’s and the Company’s variable rate borrowings are exposed to a risk of change in cash flows due to
changes in interest rates.
The Company provides advances to its subsidiaries at an interest at range of 4.50% to 6.20% (2018: 4.45% to
5.90%) per annum and are repayable on demand.

Risk management objectives, policies and processes for managing the risk
The Group and the Company adopt a policy of investing and borrowing mainly in fixed rate instruments to avoid
the risk of fluctuation in interest rates. As for investments in fixed rate debt securities, the Group and the
Company will only invest in debt securities that have a rating of A and above.
The Group’s and the Company’s variable rate short term borrowings are exposed to a risk of change in interest
rate.
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28. FINANCIAL INSTRUMENTS (CONTINUED)
28.6 Market risk (continued)
28.6.2 Interest rate risk (continued)

Exposure to interest rate risk
The interest rate profile of the Group’s and the Company’s significant interest-bearing financial instruments,
based on carrying amounts as at the end of the reporting period was:
Group

Fixed rate instruments
Financial assets
Deposits placed with licensed banks
Financial liabilities
Hire purchase liabilities
Islamic term loans

Floating rate instruments
Financial assets
Fund investments
Financial liabilities
Bank overdrafts
Invoice financing
Revolving credits
Islamic term loans

Company

2019
RM’000

2018
RM’000

2019
RM’000

2018
RM’000

63,333

105,602

43,579

72,071

(10,179)
(104,034)

(16,214)
(111,261)

–
(100,000)

–
–

(50,880)

(21,873)

(56,421)

72,071

163,926

175,670

101,824

24,173

(2,487)
(5,007)
(238,698)
(134,625)

(1,747)
(14,963)
(208,698)
(38,125)

–
–
(80,000)
–

–
–
(50,000)
–

(216,891)

(87,863)

21,824

(25,827)
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28. FINANCIAL INSTRUMENTS (CONTINUED)
28.6 Market risk (continued)
28.6.2 Interest rate risk (continued)

Interest rate risk sensitivity analysis
(a)

Fair value sensitivity analysis for fixed rate instruments
The Group and the Company do not account for any fixed rate financial assets at fair value through profit
or loss. Therefore, a change in interest rates at the end of the reporting period would not affect profit or
loss.

(b)

Cash flow sensitivity analysis for variable rate instruments
A change of 100 basis points (“bp”) in interest rates at the end of the reporting period would have
increased/(decreased) equity and post-tax profit or loss by the amounts shown below. This analysis
assumes that all other variables, in particular foreign currency rates, remained constant.
Equity/Profit or loss
2019
RM’000

2018
RM’000

Group
Floating rate instruments

1,648

668

Company
Floating rate instruments

(166)

196

28.6.3 Other price risk
Equity price risk arises from the Group’s investments in equity securities.

Risk management objectives, policies and processes for managing the risk
Management of the Group monitors the equity investments on a portfolio basis. Material investments within the
portfolio are managed on an individual basis and all buy and sell decisions are approved by the Directors.

Equity price risk sensitivity analysis
This analysis assumes that all other variables remained constant and the Group’s equity investments moved in
correlation with the FTSE Bursa Malaysia KLCI (“FBMKLCI”).
A 10% strengthening in FBMKLCI at the end of the previous reporting period would have increased equity and
post-tax profit or loss by RM22,000 for investment classified as fair value through profit or loss. A 10%
weakening in FBMKLCI would have had equal but opposite effect on equity and profit or loss respectively.
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28. FINANCIAL INSTRUMENTS (CONTINUED)
28.7 Fair value information
The carrying amounts of cash and cash equivalents, short term receivables, other investments and payables and short
term borrowings reasonably approximate their fair values due to the relatively short term nature of these financial
instruments.
It was not practicable to estimate the fair value of the Group’s and the Company’s investment in unquoted shares due
to the lack of comparable quoted market prices in an active market and the fair value cannot be reliably measured.
The table below analyses financial instruments carried at fair value and those not carried at fair value for which fair
value is disclosed, together with their fair values and carrying amounts shown in the statements of financial position.

Group

Fair value of financial instruments carried
at fair value
Level 1
Level 2
Level 3
Total
RM’000
RM’000
RM’000
RM’000

2019
Financial assets
Other investments

163,926

–

150

164,076

–

–

1,579

1,579

164,076

165,655

–
–

–
–

–
–

–
–

–
–

–
–

10,697
264,419

10,697
264,419

10,697
264,419

10,179
238,659

–

–

–

–

–

–

275,116

275,116

275,116

248,838

175,962

–

–

175,962

–

–

1,579

1,579

175,962

177,541

–
–

–
–

–
–

–
–

–
–

–
–

17,476
173,367

17,476
173,367

17,476
173,367

16,214
149,386

–

–

–

–

–

–

190,843

190,843

190,843

165,600

Financial liabilities
Hire purchase liabilities
Islamic term loans

2018
Financial assets
Other investments
Financial liabilities
Hire purchase liabilities
Islamic term loans

Fair value of financial instruments not carried
at fair value
Level 1
Level 2
Level 3
Total
RM’000
RM’000
RM’000
RM’000

Total
fair value
RM’000

Carrying
amount
RM’000
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28. FINANCIAL INSTRUMENTS (CONTINUED)
28.7 Fair value information (continued)

Company

Fair value of financial instruments carried
at fair value
Level 1
Level 2
Level 3
Total
RM’000
RM’000
RM’000
RM’000

Fair value of financial instruments not carried
at fair value
Level 1
Level 2
Level 3
Total
RM’000
RM’000
RM’000
RM’000

2019
Financial assets
Other investments

101,824

–

–

101,824

–

–

–

–

101,824

101,824

Financial liabilities
Islamic term loans

–

–

–

–

–

–

108,954

108,954

108,954

100,000

2018
Financial assets
Other investments

24,309

–

–

24,309

–

–

–

–

24,309

24,309

Total
fair value
RM’000

Carrying
amount
RM’000

Policy on transfer between levels
The fair value of an asset to be transferred between levels is determined as of the date of the event or change in
circumstances that caused the transfer.
Level 1 fair value
Level 1 fair value is derived from quoted price (unadjusted) in active markets for identical financial assets or liabilities
that the entity can access at the measurement date.
Level 2 fair value
Level 2 fair value is estimated using inputs other than quoted prices included within Level 1 that are observable for the
financial assets or liabilities, either directly or indirectly.

Non-derivative financial liabilities
Fair value, which is determined for disclosure purposes, is calculated based on the present value of future principal and
interest cash flows, discounted at the market rate of interest at the end of the reporting period.
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28. FINANCIAL INSTRUMENTS (CONTINUED)
28.7 Fair value information (continued)
Transfers between Level 1 and Level 2 fair values
There has been no transfer between Level 1 and Level 2 fair values during the financial year (2018: no transfer in either
directions).
Level 3 fair value
Level 3 fair value is estimated using unobservable inputs for the financial assets and liabilities.
The following table shows the valuation techniques used in the determination of fair values within Level 3, as well as the
key unobservable inputs used in the valuation models.

Financial instruments not carried at fair value
Type

Description of valuation technique and input used

Hire purchase
Islamic term loans
Unquoted shares

Discounted cash flows using current market rate of borrowing
Discounted cash flows using current market rate of borrowing
The fair value of unquoted shares is based on market comparison technique

29. CAPITAL MANAGEMENT
The Group’s objectives when managing capital is to maintain a strong capital base and safeguard the Group’s ability to
continue as a going concern, so as to maintain investor, creditor and market confidence and to sustain future development of
the business. The Directors monitor and are determined to maintain an optimal debt-to-equity ratio that complies with
regulatory requirements.
Group

Total borrowings (Note 24)
Less: Cash and cash equivalents (net of pledged deposits, restricted cash and collections
on behalf of agency payables and money order payables) (Note 22)
Less: Fund investments (Note 18)
Net cash
Total equity
Debt-to-equity ratio

2019
RM’000

2018
RM’000

495,030

391,008

(210,404)
(163,926)

(276,145)
(175,670)

120,700

(60,807)

1,715,437
0.07

1,947,386
–

There were no changes in the Group’s approach to capital management during the financial year.
Under the requirement of Bursa Malaysia Practice Note No. 17/2005, the Company is required to maintain a consolidated
shareholders’ equity equal to or not less than the 25% of the issued and paid-up capital (excluding treasury shares) and such
shareholders’ equity is not less than RM40,000,000. The Company has complied with this requirement.

207

PO S M AL AY S I A B E RHA D | A NNU A L REP ORT 20 19

N OTES TO TH E
FI N A N C IA L STATEM ENTS

30. COMMITMENTS
(a)

Operating lease commitments
The Group as lessee
The Group has entered into non-cancellable lease agreements for land and warehouses, which are renewable at the end
of the lease period subject to an increase clause.
The Group has aggregate future minimum lease commitments as at the end of the reporting period as follows:
Group

Future minimum lease payments:
Not later than one (1) year
Between one and five years
Later than five (5) years

(b)

2019
RM’000

2018
RM’000

106,840
147,392
110,662

88,769
208,627
123,154

364,894

420,550

Capital commitments
Group

Property, plant and equipment
Contracted but not provided for

Company

2019
RM’000

2018
RM’000

2019
RM’000

2018
RM’000

27,226

76,537

13,627

59,966

31. RELATED PARTIES
Identity of related parties
For the purposes of these financial statements, parties are considered to be related to the Group if the Group or the Company
has the ability, directly or indirectly, to control or jointly control the party or exercise significant influence over the party in
making financial and operating decisions, or vice versa, or where the Group or the Company and the parties are subject to
common control. Related parties may be individuals or other entities.
Related parties also include key management personnel defined as those persons having authority and responsibility for
planning, directing and controlling the activities of the Group either directly or indirectly. The key management personnel
include all the Directors of the Group, and certain members of senior management of the Group.
The Group has related party relationship with its immediate holding company, significant investors, subsidiaries, associates and
key management personnel.
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31. RELATED PARTIES (CONTINUED)
Significant related party transactions
Related party transactions have been entered into in the normal course of business under normal trade terms.
The significant related party transactions of the Group and the Company, other than key management personnel compensation
(see Note 6) are shown below. Significant related parties balances related to the below transactions are disclosed in Notes 19
and 26 to the financial statements.
Group

A.

B.

C.

Immediate holding company
Sales of services
Purchase of services
Subsidiaries
Sales of services
Purchase of services
Finance income
Rental expense
Related companies
Sales of services
Rental income
Purchase of services
Rental expense
Purchase of capital expenditures

Company

2019
RM’000

2018
RM’000

2019
RM’000

2018
RM’000

303
(6)

276
–

8
(6)

–
–

–
–
–
–

–
–
–
–

60,644
(135,219)
6,611
(7,416)

62,447
(107,548)
4,754
(1,487)

105,659
980
(24,286)
(34,054)
(238)

124,936
650
(30,618)
(36,456)
(12,640)

5,628
494
(6,174)
(34,043)
(2)

6,900
535
(21,354)
(36,382)
(12,054)
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32. SIGNIFICANT CHANGES IN ACCOUNTING POLICIES
During the year, the Group and the Company adopted MFRS 15, Revenue from Contracts with Customers and MFRS 9,
Financial Instruments on their financial statements. The Group and the Company generally applied the requirements of these
accounting standards retrospectively with practical expedients and transitional exemptions as allowed by the standards.
Nevertheless, as permitted by MFRS 9, the Group and the Company have elected not to restate the comparatives.
32.1

Impacts on financial statements
The following tables summarise the impacts arising from the adoption MFRS 9 on the Group’s and the Company’s
financial statements.
Statement of financial position
Group

As
previously
reported
RM’000

MFRS 9
adjustments
RM’000

As
restated
RM’000

Deferred tax assets
Trade and other receivables
Others

15,431
807,089
2,552,095

603
(2,512)
–

16,034
804,577
2,552,095

Total assets

3,374,615

(1,909)

3,372,706

Total equity

(1,947,386)

1,909

(1,945,477)

Total liabilities

(1,427,229)

–

(1,427,229)

Total equity and liabilities

(3,374,615)

1,909

(3,372,706)

As
previously
reported
RM’000

MFRS 9
adjustments
RM’000

As
restated
RM’000

Trade and other receivables
Others

498,968
2,086,396

(1,663)
–

497,305
2,086,396

Total assets

2,585,364

(1,663)

2,583,701

Total equity

(1,683,677)

1,264

(1,682,413)

Deferred tax liabilities
Others

(40,186)
(861,501)

399
–

(39,787)
(861,501)

Total liabilities

(901,687)

399

(901,288)

(2,585,364)

1,663

(2,583,701)

1 April 2018

Company

1 April 2018

Total equity and liabilities
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32. SIGNIFICANT CHANGES IN ACCOUNTING POLICIES (CONTINUED)
32.2 Accounting for financial instruments
a.

Transition
In the adoption of MFRS 9, the following transitional exemptions as permitted by the standard have been adopted:
i)

The Group and the Company have not restated comparative information for prior periods with respect to
classification and measurement (including impairment) requirements. Differences in the carrying amounts of
financial assets and financial liabilities resulting from the adoption of MFRS 9 are recognised in retained
earnings and reserves as at 1 April 2018. Accordingly, the information presented for 2018 does not generally
reflect the requirements of MFRS 9, but rather those of MFRS 139, Financial Instruments: Recognition and
Measurement.

ii)

The following assessments have been made based on the facts and circumstances that existed at the date
of initial application:
–

the determination of the business model within which a financial asset is held;

–

the designation and revocation of previous designations of certain financial assets and financial liabilities
as measured at FVTPL; and

–

the designation of certain investments in equity instruments not held for trading as at FVOCI.

iii)

If an investment in a debt security had low credit risk at date of initial application of MFRS 9, the Group has
assumed that the credit risk on the asset had not increased significantly since its initial recognition.

iv)

Loss allowance for receivables (other than trade receivables) is recognised at an amount equal to lifetime
expected credit losses until the receivable is derecognised.
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32. SIGNIFICANT CHANGES IN ACCOUNTING POLICIES (CONTINUED)
32.2 Accounting for financial instruments (continued)
b.

Classification of financial assets and financial liabilities on the date of initial application of MFRS 9:
The following table shows the measurement categories under MFRS 139 and the new measurement categories
under MFRS 9 for each class of the Group’s and the Company’s financial assets and financial liabilities as at
1 April 2018:
1 April 2018
Reclassification to new MFRS 9 category

31 March
2018
RM’000

Remeasurement
RM’000

Group
Financial assets
Fair value through profit or loss
Other investments

175,962

–

–

175,962

Loans and receivables
Other investments
Trade and other receivables
Cash and cash equivalents

8,000
791,806
327,583

–
(2,512)
–

8,000
789,294
327,583

–
–
–

1,579

–

–

1,579

24,309

–

–

24,309

Loans and receivables
Other investments
Trade and other receivables
Cash and cash equivalents

8,000
498,968
217,262

–
(1,663)
–

8,000
497,305
217,262

–
–
–

Group
Financial liabilities
Loans and borrowings
Trade and other payables

(391,008)
(898,571)

–
–

(391,008)
(898,571)

–
–

Company
Financial liabilities
Loans and borrowings
Trade and other payables

(50,000)
(774,584)

–
–

(50,000)
(774,584)

–
–

Category under MFRS 139

Available-for-sale
Other investments
Company
Financial assets
Fair value through profit or loss
Other investments
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Fair value
through
Amortised profit or loss
(“FVTPL”)
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RM’000
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32. SIGNIFICANT CHANGES IN ACCOUNTING POLICIES (CONTINUED)
32.2 Accounting for financial instruments (continued)
b.

Classification of financial assets and financial liabilities on the date of initial application of MFRS 9
(continued):
(i)

Reclassification from loans and receivables to amortised cost
Trade and other receivables that were classified as loans and receivables under MFRS 139 are now
reclassified at amortised cost.

(ii)

Reclassification from AFS to FVTPL
These are equity investments which are not held for strategic purposes. As a result, the carrying amount of
RM1,579,000 was reclassified from available-for-sale to fair value though profit or loss.

32.3 Accounting for revenue
Effective 1 April 2018, the Group recognises revenue in accordance to MFRS 15, Revenue from Contracts with Customers.
The initial application of this accounting standard have no material financial impact to the current year and prior year
financial statements of the Group, and the Group and Company did not restate the comparatives.

33. COMPARATIVE FIGURES
The following comparatives have been reclassified in order to conform with the current year’s presentation.
2018
As
restated
RM’000

As
previously
stated
RM’000

Statement of comprehensive income
Group
Other income
Finance income

71,780
4,314

64,198
11,896

Company
Other income
Finance income

48,794
11,392

46,975
13,211

Statement of financial position
Group
Other investments – current
Cash and cash equivalents

183,962
327,583

8,292
503,253

Company
Other investments – current
Cash and cash equivalents

32,309
217,262

8,136
241,435
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33. COMPARATIVE FIGURES (CONTINUED)
2018
As
restated
RM’000

As
previously
stated
RM’000

Statement of cash flows
Group
Cash generated from operations
Net cash used in investing activities
Net decrease in cash and cash equivalents
Cash and cash equivalents at end of year

115,304
(370,481)
(244,897)
276,145

122,487
(416,209)
(290,625)
451,815

Company
Cash generated from operations
Net cash used in investing activities
Net decrease in cash and cash equivalents
Cash and cash equivalents at end of year

63,525
(236,144)
(236,690)
168,707

70,708
(262,158)
(262,704)
192,880

The above corrections do not have any material impact on the earnings of the Group and the Company.
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S TATE MENT BY
DIR E CT O RS

pursuant to Section 251(2) of the Companies Act 2016

In the opinion of the Directors, the financial statements set out on pages 106 to 214 are drawn up in accordance with Malaysian
Financial Reporting Standards, International Financial Reporting Standards and the requirements of the Companies Act 2016 in
Malaysia so as to give a true and fair view of the financial position of the Group and of the Company as of 31 March 2019 and of
their financial performance and cash flows for the financial year then ended.
Signed on behalf of the Board of Directors in accordance with a resolution of the Directors:

DATO’ IBRAHIM MAHALUDIN BIN PUTEH
Director

DATO’ ABDUL HAMID BIN SH MOHAMED
Director
Kuala Lumpur
Date: 1 July 2019
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S TATUTOR Y
DE CLAR A TI ON

pursuant to Section 251(1)(b) of the Companies Act 2016

I, Azlan bin Ash’ari, the officer primarily responsible for the financial management of Pos Malaysia Berhad, do solemnly and sincerely
declare that the financial statements set out on pages 106 to 214 are, to the best of my knowledge and belief, correct and I make
this solemn declaration conscientiously believing the declaration to be true, and by virtue of the Statutory Declarations Act 1960.
Subscribed and solemnly declared by the abovenamed Azlan bin Ash’ari, NRIC: 740925-14-5863, at Kuala Lumpur on 1 July 2019.

AZLAN BIN ASH’ARI

Before me:
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I ND EPENDEN T AUDITOR S ’
RE P ORT
to the Members of Pos Malaysia Berhad

REPORT ON THE AUDIT OF THE FINANCIAL STATEMENTS
Opinion
We have audited the financial statements of Pos Malaysia Berhad, which comprise the statements of financial position as at
31 March 2019 of the Group and of the Company, and the statements of profit or loss and other comprehensive income, statements
of changes in equity and statements of cash flows of the Group and of the Company for the year then ended, and notes to the
financial statements, including a summary of significant accounting policies, as set out on pages 106 to 214.
In our opinion, the accompanying financial statements give a true and fair view of the financial position of the Group and of the
Company as at 31 March 2019 and of their financial performance and cash flows for the year then ended in accordance with
Malaysian Financial Reporting Standards, International Financial Reporting Standards and the requirements of the Companies Act
2016 in Malaysia.
Basis for Opinion
We conducted our audit in accordance with approved standards on auditing in Malaysia and International Standards on Auditing.
Our responsibilities under those standards are further described in the Auditors’ Responsibilities for the Audit of the Financial
Statements section of our auditors’ report. We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our opinion.
Independence and Other Ethical Responsibilities
We are independent of the Group and of the Company in accordance with the By-Laws (on Professional Ethics, Conduct and
Practice) of the Malaysian Institute of Accountants (“By-Laws”) and the International Ethics Standards Board for Accountants’ Code
of Ethics for Professional Accountants (“IESBA Code”), and we have fulfilled our other ethical responsibilities in accordance with the
By-Laws and the IESBA Code.
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I N DEPEN D ENT AU DITO RS ’
R EPO RT
to the Members of Pos Malaysia Berhad

Key Audit Matters
Key audit matters are those matters that, in our professional judgement, were of most significance in our audit of the financial
statements of the Group and of the Company for the current year. These matters were addressed in the context of our audit of the
financial statements of the Group and of the Company as a whole, and in forming our opinion thereon, and we do not provide a
separate opinion on these matters.
Group level
Valuation of goodwill and intangible assets
Refer to Note 14 to the financial statements.
The key audit matter

How the matter was addressed in our audit

The Group has significant goodwill and intangible assets balances
amounting to RM278,958,000 and RM96,664,000 respectively.

We performed the following audit procedures, amongst
others:

The Group performs annual goodwill impairment assessment by
comparing the aggregated carrying amount of the allocated
goodwill of each cash-generating unit (“CGUs”) against the
respective discounted cash flow projections to determine the
amount of impairment loss which should be recognised, if any.
We identified the potential impairment of goodwill and intangible
assets as a key audit matter due to the following factors:
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–

significance of the assets to the Group’s consolidated
statement of financial position;

–

impairment assessments prepared by the Group are complex
and contain assumptions, particularly profit margin, growth
rate, discount rates and the anticipation of the extension in
the concession period for aviation segment that are inherently
uncertain; and

–

key assumptions included in the impairment assessments are
highly sensitive as disclosed in Note 14.

•

We assessed the significant and highly sensitive
assumptions to determine if they are appropriate and
supportable by comparing those assumptions with each
of the CGUs’ internally derived information and external
market data;

•

We evaluated the estimation uncertainty and performed
a sensitivity analysis on the key assumptions; and

•

We considered the adequacy of the disclosures of the
assumptions applied, which are particularly sensitive,
uncertain or require significant judgement, in the
assessment of goodwill and intangible assets
impairment.
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to the Members of Pos Malaysia Berhad

Key Audit Matters (continued)
Group and Company level
Valuation of property, plant and equipment
Refer to Note 11 to the financial statements.
The key audit matter

How the matter was addressed in our audit

The Group and the Company have significant property, plant and
equipment amounting to RM1,386,546,000 and RM792,865,000
respectively.

We performed the following audit procedures, amongst
others:

The Group and the Company performs impairment assessment
for Group entities that were reporting operating losses by
comparing the carrying amount of the Group entities property,
plant and equipment against the respective discounted cash flow
projections to determine the amount of impairment loss which
should be recognised, if any.
We identified the potential impairment of property, plant and
equipment as a key audit matter due to the following factors:
–

significance of the assets to the Group’s and the Company’s
statement of financial position;

–

impairment assessments prepared by the Group and the
Company are complex and contain assumptions, particularly
profit margin, growth rates, discount rates and the anticipation
for the increase in tariff rates that are inherently uncertain; and

–

key assumptions included in the impairment assessments are
highly sensitive as disclosed in Note 11.

•

We challenged the Group’s and the Company’s
assessment in identifying Group entities’ property, plant
and equipment that have impairment indicators by
evaluating whether internal and external indicators had
been considered;

•

We assessed the significant and highly sensitive
assumptions to determine if they are appropriate and
supportable by comparing those assumptions with
internally derived information and external market data;

•

We evaluated the estimation uncertainty and performed
a sensitivity analysis on the key assumptions; and

•

We considered the adequacy of the disclosures of the
assumptions applied, which are particularly sensitive,
uncertain or require significant judgement, in the
assessment of property, plant and equipment.
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Key Audit Matters (continued)
Company level
Valuation of investment in subsidiaries
Refer to Note 16 to the financial statements.
The key audit matter

How the matter was addressed in our audit

The Company has significant investment in subsidiaries amounting
to RM856,784,000.

We performed the following audit procedures, amongst
others:

We identified the potential impairment of investment in subsidiaries
as a key audit matter due to the following factors:
–

significance of the assets to the Company’s statement of
financial position;

–

impairment assessments prepared by the Company are
complex and contain assumptions, particularly profit margin,
growth rate, discount rates and the anticipation of the
extension in the concession period for aviation segment that
are inherently uncertain; and

–

key assumptions included in the impairment assessments are
highly sensitive as disclosed in Note 16.

•

We challenged the Company’s assessment in identifying
investments that have impairment indicators by
evaluating whether internal and external indicators had
been considered;

•

We assessed the significant and highly sensitive
assumptions to determine if they are appropriate and
supportable by comparing those assumptions with
internally derived information and external market data;

•

We evaluated the estimation uncertainty and performed
a sensitivity analysis on the key assumptions; and

•

We considered the adequacy of the disclosures of the
assumptions applied, which are particularly sensitive,
uncertain or require significant judgement, in the
assessment of investment in subsidiaries.

Information Other than the Financial Statements and Auditors’ Report Thereon
The Directors of the Company are responsible for the other information. The other information comprises the information included
in the Directors’ Report, Statement on Risk Management and Internal Control, (but does not include the financial statements of the
Group and of the Company and our auditors’ report thereon), which we obtained prior to the date of this auditors’ report, and the
remaining parts of the annual report, which are expected to be made available to us after that date.
Our opinion on the financial statements of the Group and of the Company does not cover the other information and we do not and
will not express any form of assurance conclusion thereon.
In connection with our audit of the financial statements of the Group and of the Company, our responsibility is to read the other
information identified above and, in doing so, consider whether the other information is materially inconsistent with the financial
statements of the Group and of the Company or our knowledge obtained in the audit, or otherwise appears to be materially
misstated. If, based on the work we have performed on the other information that we obtained prior to the date of this auditors’
report, we conclude that there is a material misstatement of this other information, we are required to report that fact. We have
nothing to report in this regard.
When we read the remaining parts of the annual report, if we conclude that there is a material misstatement therein, we are
required to communicate the matter to the Directors of the Company and take appropriate actions in accordance with approved
standards on auditing in Malaysia and International Standards on Auditing.
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R EPO RT
to the Members of Pos Malaysia Berhad

Responsibilities of the Directors for the Financial Statements
The Directors of the Company are responsible for the preparation of financial statements of the Group and of the Company that
give a true and fair view in accordance with Malaysian Financial Reporting Standards, International Financial Reporting Standards
and the requirements of the Companies Act 2016 in Malaysia. The Directors are also responsible for such internal control as the
Directors determine is necessary to enable the preparation of financial statements of the Group and of the Company that are free
from material misstatement, whether due to fraud or error.
In preparing the financial statements of the Group and of the Company, the Directors are responsible for assessing the ability of
the Group and of the Company to continue as a going concern, disclosing, as applicable, matters related to going concern and using
the going concern basis of accounting unless the Directors either intend to liquidate the Group or the Company or to cease
operations, or have no realistic alternative but to do so.
Auditors’ Responsibilities for the Audit of the Financial Statements
Our objectives are to obtain reasonable assurance about whether the financial statements of the Group and of the Company as a
whole are free from material misstatement, whether due to fraud or error, and to issue an auditors’ report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with approved
standards on auditing in Malaysia and International Standards on Auditing will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, they could reasonably
be expected to influence the economic decisions of users taken on the basis of these financial statements.
As part of an audit conducted in accordance with approved standards on auditing in Malaysia and International Standards on
Auditing, we exercise professional judgement and maintain professional scepticism throughout the audit. We also:
•

Identify and assess the risks of material misstatement of the financial statements of the Group and of the Company, whether
due to fraud or error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient
and appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is
higher than for one resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

•

Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the internal control of the Group and
of the Company.

•

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related
disclosures made by the Directors.

•

Conclude on the appropriateness of the Directors’ use of the going concern basis of accounting and, based on the audit
evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt on the
ability of the Group or of the Company to continue as a going concern. If we conclude that a material uncertainty exists, we are
required to draw attention in our auditors’ report to the related disclosures in the financial statements of the Group and of the
Company or, if such disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit evidence
obtained up to the date of our auditors’ report. However, future events or conditions may cause the Group or the Company to
cease to continue as a going concern.

•

Evaluate the overall presentation, structure and content of the financial statements of the Group and of the Company, including
the disclosures, and whether the financial statements of the Group and of the Company represent the underlying transactions
and events in a manner that gives a true and fair view.

•

Obtain sufficient appropriate audit evidence regarding the financial information of the entities or business activities within the
Group to express an opinion on the financial statements of the Group. We are responsible for the direction, supervision and
performance of the group audit. We remain solely responsible for our audit opinion.
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Auditors’ Responsibilities for the Audit of the Financial Statements (continued)
We communicate with the Directors regarding, among other matters, the planned scope and timing of the audit and significant audit
findings, including any significant deficiencies in internal control that we identify during our audit.
We also provide the Directors with a statement that we have complied with relevant ethical requirements regarding independence,
and to communicate with them all relationships and other matters that may reasonably be thought to bear on our independence,
and where applicable, related safeguards.
From the matters communicated with the Directors, we determine those matters that were of most significance in the audit of the
financial statements of the Group and of the Company for the current year and are therefore the key audit matters. We describe
these matters in our auditors’ report unless law or regulation precludes public disclosure about the matter or when, in extremely
rare circumstances, we determine that a matter should not be communicated in our auditors’ report because the adverse
consequences of doing so would reasonably be expected to outweigh the public interest benefits of such communication.

REPORT ON OTHER LEGAL AND REGULATORY REQUIREMENTS
In accordance with the requirements of the Companies Act 2016 in Malaysia, we report that the subsidiaries of which we have not
acted as auditors are disclosed in Note 16 to the financial statements.

OTHER MATTERS
This report is made solely to the members of the Company, as a body, in accordance with Section 266 of the Companies Act 2016
in Malaysia and for no other purpose. We do not assume responsibility to any other person for the content of this report.

KPMG PLT
(LLP0010081-LCA & AF 0758)
Chartered Accountants
Petaling Jaya, Selangor
Date: 1 July 2019
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TAI YOON FOO
Approval Number: 02948/05/2020 J
Chartered Accountant
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ANALYS I S OF
SHAR E HOLDI N GS
as at 28 June 2019

Total number of issued shares : 782,776,836 ordinary shares and 1 Special Rights Redeemable Preference Share
Voting Rights
: One vote for every ordinary share, on a poll voting
		 (The Special Rights Redeemable Preference Share does not carry any voting right except in
circumstances set out in the Company’s Constitution)
No. Shareholders

: 23,485

No. of
Shareholders

% of
Shareholders

No. of
Shares

% of Issued
Share Capital

Less than 100

4,833

20.58

190,604

0.03

100 to 1,000

7,048

30.01

4,558,092

0.58

1,001 to 10,000

9,348

39.80

38,534,801

4.92

10,001 to 100,000

2,054

8.75

57,037,789

7.29

198

0.84

174,809,133

22.33

4

0.02

507,646,417

64.85

23,485

100.00

782,776,836

100.00

Size of Shareholdings

100,001 to less than 5% of issued shares
5% and above of issued shares
Total

SUBSTANTIAL SHAREHOLDERS
(Based on the Register of Substantial Shareholders)

Substantial Shareholders

Direct
No. of shares

%

Indirect
No. of shares

%

1.

DRB-HICOM Berhad

172,997,399

22.10

245,750,751*

31.39

2.

HICOM Holdings Berhad

245,750,751

31.39

–

–

3.

Employees Provident Fund Board

64,033,588

8.18

–

–

4.

Kumpulan Wang Persaraan (Diperbadankan)

58,600,500

7.49

2,464,900

0.31

5.

Tan Sri Dato’ Seri Syed Mokhtar Shah bin Syed Nor

–

6.

Etika Strategi Sdn Bhd

–

–

#

418,748,150

53.49

–

418,748,150^

53.49

Notes:
*

Deemed interested pursuant to Section 8 of the Companies Act 2016 by virtue of its interest in HICOM Holdings Berhad.

#

Deemed interested pursuant to Section 8 of the Companies Act 2016 by virtue of his interest in DRB-HICOM Berhad via Etika Strategi Sdn Bhd.

^

Deemed interested pursuant to Section 8 of the Companies Act 2016 by virtue of its interest in DRB-HICOM Berhad.
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No. Name of Shareholders
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No. of Shares

%

225,030,030

28.75

1

MAYBANK NOMINEES (TEMPATAN) SDN BHD
KUWAIT FINANCE HOUSE (MALAYSIA) BERHAD FOR HICOM HOLDINGS BERHAD (410984)

2

CARTABAN NOMINEES (TEMPATAN) SDN BHD
DRB-HICOM BERHAD

172,997,399

22.10

3

KUMPULAN WANG PERSARAAN (DIPERBADANKAN)

56,946,600

7.27

4

CITIGROUP NOMINEES (TEMPATAN) SDN BHD
EMPLOYEES PROVIDENT FUND BOARD

52,672,388

6.73

5

MAYBANK NOMINEES (TEMPATAN) SDN BHD
MTRUSTEE BERHAD FOR CIMB ISLAMIC DALI EQUITY GROWTH FUND
(UT-CIMB-DALI)(419455)

26,716,400

3.41

6

HICOM HOLDINGS BERHAD

20,720,721

2.65

7

AMANAHRAYA TRUSTEES BERHAD
AMANAH SAHAM BUMIPUTERA

10,626,600

1.36

8

URUSHARTA JAMAAH SDN BHD

7,218,400

0.92

9

HSBC NOMINEES (ASING) SDN BHD
JPMCB NA FOR VANGUARD EMERGING MARKETS STOCK INDEX FUND

6,417,600

0.82

10

CARTABAN NOMINEES (ASING) SDN BHD
EXEMPT AN FOR UNION BANCAIRE PRIVEE, UBP SA, SINGAPORE BRANCH

6,000,000

0.77

11

HSBC NOMINEES (ASING) SDN BHD
JPMCB NA FOR VANGUARD TOTAL INTERNATIONAL STOCK INDEX FUND

5,086,190

0.65

12

CARTABAN NOMINEES (ASING) SDN BHD
EXEMPT AN FOR STATE STREET BANK & TRUST COMPANY (WEST CLT OD67)

4,370,100

0.56

13

CITIGROUP NOMINEES (TEMPATAN) SDN BHD
EMPLOYEES PROVIDENT FUND BOARD (CIMB PRIN)

4,216,200

0.54

14

HSBC NOMINEES (TEMPATAN) SDN BHD
HSBC (M) TRUSTEE BHD FOR CIMB ISLAMIC DALI EQUITY THEME FUND

3,607,600

0.46

15

CITIGROUP NOMINEES (TEMPATAN) SDN BHD
EMPLOYEES PROVIDENT FUND BOARD (RHB INV)

3,345,000

0.43

16

MAYBANK NOMINEES (TEMPATAN) SDN BHD
NATIONAL TRUST FUND (IFM EASTSPRING) (410140)

3,000,000

0.38

17

CITIGROUP NOMINEES (TEMPATAN) SDN BHD
VALUECAP SDN BHD

2,922,300

0.37

18

CITIGROUP NOMINEES (ASING) SDN BHD
CBNY FOR DFA EMERGING MARKETS SMALL CAP SERIES

2,674,200

0.34

19

CARTABAN NOMINEES (ASING) SDN BHD
EXEMPT AN FOR RBC INVESTOR SERVICES TRUST (CLIENTS ACCOUNT)

2,499,091

0.32

20

CIMB GROUP NOMINEES (TEMPATAN) SDN BHD
CIMB BANK BERHAD (EDP 2)

2,205,000

0.28
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21

CITIGROUP NOMINEES (TEMPATAN) SDN BHD
EMPLOYEES PROVIDENT FUND BOARD (ARIM)

2,000,000

0.26

22

MIDF AMANAH INVESTMENT NOMINEES (TEMPATAN) SDN BHD
PLEDGED SECURITIES ACCOUNT FOR MOHAMED FAHMI BIN MOHAMED ILYAS
(CTS-MFM0010C)

2,000,000

0.26

23

CITIGROUP NOMINEES (TEMPATAN) SDN BHD
EMPLOYEES PROVIDENT FUND BOARD (CPIAM EQ)

1,800,000

0.23

24

MAYBANK NOMINEES (TEMPATAN) SDN BHD
BANK KERJASAMA RAKYAT (M) BERHAD (412803)

1,792,000

0.23

25

CITIGROUP NOMINEES (TEMPATAN) SDN BHD
KUMPULAN WANG PERSARAAN (DIPERBADANKAN) (PRINCIPAL EQITS)

1,784,000

0.23

26

UOB KAY HIAN NOMINEES (ASING) SDN BHD
EXEMPT AN FOR UOB KAY HIAN PTE LTD (A/C CLIENTS)

1,761,677

0.23

27

CIMB ISLAMIC NOMINEES (TEMPATAN) SDN BHD
PRINCIPAL ISLAMIC ASSET MANAGEMENT SDN BHD FOR LEMBAGA TABUNG HAJI

1,627,300

0.21

28

AMSEC NOMINEES (TEMPATAN) SDN BHD
PLEDGED SECURITIES ACCOUNT FOR KOK CHIN SIANG

1,591,000

0.20

29

MAYBANK NOMINEES (TEMPATAN) SDN BHD
MAYBANK TRUSTEES BERHAD FOR RHB CAPITAL FUND (200189)

1,495,000

0.19

30

HSBC NOMINEES (ASING) SDN BHD
JPMCB NA FOR EMERGING MARKETS SMALL CAPITALISATION EQUITY INDEX
NONLENDABLE FUND

1,275,400

0.16

636,398,196

81.31

TOTAL

DIRECTORS’ DIRECT AND INDIRECT INTERESTS IN SHARES IN THE COMPANY AND ITS RELATED CORPORATION
(Based on the Register of Directors’ Shareholdings)
None of the Directors in office as at 28 June 2019 held any interest in shares in the Company and its related companies.
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No
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Location

Subject Property

Registered
Owner

Land Area
(square
metre)

Net Book
Gross
Floor Area Value as at
31 March
Date of
(square
2019 (RM) revaluation
metre)

1

International Southern Support Zone,
Airport
KL International Airport,
64000 Sepang, Selangor

Pos Aviation
Sdn. Bhd.

189,550

67,607

97,195,870

–

2

Section 28,
Shah Alam

HS(D) 316566 PT 856
Section 28, Pekan Hicom,
District of Petaling,
State of Selangor

Pos Malaysia
Berhad

40,093

Not
applicable

71,065,687

–

3

Shah Alam

HS(D) 98478, PT 1,
Section 21,
Town of Shah Alam,
District of Petaling,
State of Selangor

PMB
Properties
Sdn. Bhd.

89,891

59,087

64,113,039

–

4

Sadao,
Songkhla,
Thailand

Title Deeds
("Chanode" in Thailand) Nos,
36822 to 36828,
Lot/Survey Nos. 104/1976,
24/1977, 25/1978, 62/1979,
61/1980, 60/1981 and 59/1982,
respectively,
Samnak Kham Sub-District,
Sadao District,
Songkhla Province, Thailand

KPB Sadao
ICD Co. Ltd.

325,254

Not
applicable

57,450,179

–

5

Brickfields

PN 27419, Lot 361,
Section 72,
Town & District of Kuala Lumpur,
State of Wilayah Persekutuan
Kuala Lumpur

Pos Malaysia
& Services
Holdings
Berhad

10,922

3,442

44,674,085

–

6

Pelabuhan
Klang

HS(D) 116399, PT225,
Town of Bandar Sultan Sulaiman,
District of Klang,
State of Selangor

Pos Logistics
Berhad

135,257

7,161

46,227,996

–
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(square
2019 (RM) revaluation
metre)

Location

Subject Property

Greentown,
Ipoh

PN 155068, Lot 2436N,
Town of Ipoh (N),
District of Kinta, State of Perak

Effivation
Sdn. Bhd.

1,310

Not
applicable

Greentown,
Ipoh

PN 155069, Lot 2437N,
Town of Ipoh (N),
District of Kinta, State of Perak

Effivation
Sdn. Bhd.

1,424

Not
applicable

Greentown,
Ipoh

PN 4738, Lot 31448,
Town of Ipoh (S),
District of Kinta, State of Perak

Effivation
Sdn. Bhd.

2,722

Not
applicable

Greentown,
Ipoh

PN 153337, Lot 35120,
Town of Ipoh (N),
District of Kinta, State of Perak

Effivation
Sdn. Bhd.

2,228

Not
applicable

Greentown,
Ipoh

PN 153721, Lot No. 2351N,
Town of Ipoh (N),
District of Kinta, State of Perak

Effivation
Sdn. Bhd.

1,500

Not
applicable

Greentown,
Ipoh

GRN 55283, Lot 31449,
Town of Ipoh (N),
District of Kinta, State of Perak

Effivation
Sdn. Bhd.

3,010

Not
applicable

Greentown,
Ipoh

PN 155073, Lot No. 2740N,
Town of Ipoh (N),
District of Kinta, State of Perak

Effivation
Sdn. Bhd.

1,507

Not
applicable

19,500,000

15/02/19

8

PMT 1117,
Simpang
Jalan Perindustrian Bukit Minyak 18,
Ampat,
Pulau Pinang Taman Perindustrian Bukit Minyak,
14100 Simpang Ampat,
Pulau Pinang

Pos Malaysia
Berhad

12,348

83,074

19,186,548

–

9

KLIA

HS (D) 7443, PT27,
Town of Lapangan Terbang
Antarabangsa Sepang,
District of Sepang,
State of Selangor

Malaysia
Airports
(Sepang)
Sdn. Bhd.

36,950

18,729

16,460,116

–

10

Prai
Industrial
Estate

HS(D) 44443, PT 2789,
Mukim 01,
District of Seberang Perai Tengah,
State of Pulau Pinang

Diperdana
Kontena
Sdn. Bhd.

40,485

9,955

13,390,481

–
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NOTI CE OF
27 T H ANN UA L GEN ERA L M E E T I NG
NOTICE IS HEREBY GIVEN THAT the 27th Annual General Meeting (“AGM”) of Pos Malaysia Berhad (“Pos Malaysia” or “the
Company”) will be held at Glenmarie Ballroom, Holiday Inn Kuala Lumpur Glenmarie, 1, Jalan Usahawan U1/8, 40250 Shah Alam,
Selangor Darul Ehsan on Wednesday, 18 September 2019 at 10.00 a.m. for the transaction of the following business:Ordinary Business
1.

To receive the Audited Financial Statements for the financial year ended 31 March 2019 and the
Reports of the Directors and Auditors thereon.

Please refer to Note A

2.

To declare a final single tier dividend of 4 sen per ordinary share in respect of the financial year
ended 31 March 2019.

Please refer to Note B
(Resolution 1)

3.

To re-elect the following Directors who retire pursuant to Article 110(2) of the Company’s Constitution,
and being eligible, offered themselves for re-election:-

Please refer to Note C

4.

5.

(a)

Datuk Yasmin binti Mahmood

(Resolution 2)

(b)

Encik Ahmad Suhaimi bin Endut

(Resolution 3)

To re-elect the following Directors who retire by rotation pursuant to Article 115 of the Company’s
Constitution, and being eligible, offered themselves for re-election:-

Please refer to Note C

(c)

Dato’ Sri Syed Faisal Albar bin Syed A. R Albar

(Resolution 4)

(d)

Datuk Puteh Rukiah binti Abd Majid

(Resolution 5)

To re-appoint Messrs. KPMG PLT as Auditors of the Company for the ensuing year and to authorise
the Directors to determine their remuneration.

Please refer to Note D
(Resolution 6)

Special Business
To consider and, if thought fit, to pass the following Ordinary Resolutions:6.

Proposed Continuation in office of Dato’ Abdul Hamid bin Sh Mohamed as Independent
Non-Executive Director.
“THAT approval be hereby given to Dato’ Abdul Hamid bin Sh Mohamed, who will have served as
Independent Non-Executive Director of the Company for a cumulative tenure of eleven (11) years,
on 20 October 2019, to continue to act as Independent Non-Executive Director of the Company
until the conclusion of the next AGM of the Company in accordance with the Malaysian Code on
Corporate Governance.”

7.

Proposed Continuation in office of Dato’ Ibrahim Mahaludin bin Puteh as Senior Independent NonExecutive Director.
“THAT approval be hereby given to Dato’ Ibrahim Mahaludin bin Puteh, who will have served as
Independent Non-Executive Director of the Company for a cumulative tenure of eleven (11) years,
on 24 February 2020, to continue to act as Senior Independent Non-Executive Director of the
Company until the conclusion of the next AGM of the Company in accordance with the Malaysian
Code on Corporate Governance.”

228

Please refer to Note E

(Resolution 7)
Please refer to Note E

(Resolution 8)
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Proposed Payment of Directors’ Fees from 19 September 2019 until the conclusion of the next AGM
of the Company.
“THAT the payment of Directors’ fees for an estimated amount up to RM961,000 to the NonExecutive Directors (“NEDs”) of the Company from 19 September 2019 until the conclusion of the
next AGM of the Company, be hereby approved.”

9.

Proposed Payment of Directors’ Benefits (excluding Directors’ Fees) from 19 September 2019 until
the conclusion of the next AGM of the Company.
“THAT the payment of Directors’ benefits (excluding Directors’ fees) for an estimated amount up to
RM321,700 to the NEDs of the Company from 19 September 2019 until the conclusion of the next
AGM of the Company, be hereby approved.”

10.

Proposed Renewal of Shareholders’ Mandate for Recurrent Related Party Transactions of a
Revenue or Trading Nature (“Proposed Renewal of Shareholders’ Mandate”).

ADDITIONAL
INFORMATION

Please refer to Note F

(Resolution 9)
Please refer to Note G

(Resolution 10)
Please refer to Note H

“THAT subject to the Companies Act 2016 (“the Act”), the Constitution of the Company and the Main
Market Listing Requirements of Bursa Malaysia Securities Berhad (“Listing Requirements of Bursa
Securities“), approval be hereby given for the renewal of the mandate granted by the Shareholders
of the Company on 29 August 2018, authorising the Company and its subsidiary companies (“Pos
Malaysia Group”) to enter into any of the recurrent related party transactions of a revenue or
trading nature as set out in Section 2.2.3 Part A of the Circular to Shareholders dated 31 July 2019
with the transacting related parties mentioned therein which are necessary for the Pos Malaysia
Group’s day-to-day operations, subject to the following:
(a)

the transactions are in the ordinary course of business and are on terms not more favourable
to the related parties than those generally available to the public and are not to the detriment
of the minority shareholders of the Company; and

(b)

the shareholders’ mandate is subject to annual renewal and disclosure is made in the annual
report of the Company of the aggregate value of transactions conducted pursuant to the
shareholders’ mandate during the financial year where the aggregate value is equal to or
exceeds the applicable prescribed threshold under Paragraph 10.09(1) of the Listing
Requirements of Bursa Securities.

AND THAT the Proposed Renewal of Shareholders’ Mandate will be subject to annual renewal and
any authority conferred by the Proposed Renewal of Shareholders’ Mandate, shall continue to be
in force until:(a)

the conclusion of the next AGM of the Company following the forthcoming AGM at which time
it will lapse, unless by a resolution passed at the meeting, the authority is renewed; or

(b)

the expiration of the period within which the next AGM of the Company is required to be held
pursuant to Section 340(1) and (2) of the Act (but shall not extend to such extension as may
be allowed pursuant to Section 340(4) of the Act); or

(c)

revoked or varied by resolution passed by the shareholders in general meeting;

whichever is earlier;
AND THAT the Directors of the Company and/or any of them be hereby authorised to complete
and do all such acts and things (including executing such documents as may be required) to give
effect to the transactions contemplated and/or authorised by this resolution and with full power to
assent to any conditions, modifications, revaluations, variations and/or amendments thereof in the
best interest of the Company.”

(Resolution 11)
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11.

Proposed New Shareholders’ Mandate for New Recurrent Related Party Transactions of a Revenue
or Trading Nature (“Proposed New Shareholders’ Mandate”).

Please refer to Note H

“THAT subject to the Act, the Constitution of the Company and the Listing Requirements of Bursa
Securities, approval be hereby given to Pos Malaysia Group to enter into any of the new recurrent
related party transactions of a revenue or trading nature as set out in Section 2.2.3 Part A of the
Circular to Shareholders dated 31 July 2019 with the transacting related parties mentioned therein
which are necessary for the Pos Malaysia Group’s day-to-day operations subject to the following:
(a)

the transactions are in the ordinary course of business and are on terms not more favourable
to the related parties than those generally available to the public and are not to the detriment
of the minority shareholders of the Company; and

(b)

the shareholders’ mandate is subject to annual renewal and disclosure is made in the annual
report of the Company of the aggregate value of transactions conducted pursuant to the
shareholders’ mandate during the financial year where the aggregate value is equal to or
exceeds the applicable prescribed threshold under Paragraph 10.09(1) of the Listing
Requirements.

AND THAT the Proposed New Shareholders’ Mandate will be subject to annual renewal and any
authority conferred by the Proposed New Shareholders’ Mandate, shall continue to be in force
until:(a)

the conclusion of the next AGM of the Company following the forthcoming AGM at which time
it will lapse, unless by a resolution passed at the meeting, the authority is renewed; or

(b)

the expiration of the period within which the next AGM of the Company is required to be held
pursuant to Section 340(1) and (2) of the Act (but shall not extend to such extension as may
be allowed pursuant to Section 340(4) of the Act); or

(c)

revoked or varied by resolution passed by the shareholders in general meeting;

whichever is earlier;
AND THAT the Directors of the Company and/or any of them be hereby authorised to complete
and do all such acts and things (including executing such documents as may be required) to give
effect to the transactions contemplated and/or authorised by this resolution and with full power to
assent to any conditions, modifications, revaluations, variations and/or amendments thereof in the
best interest of the Company.”

(Resolution 12)

To consider and, if thought fit, to pass the following Special Resolution:12.

Proposed Adoption of New Constitution of the Company.
“THAT approval be hereby given for the Company to adopt the new Constitution in the form and
manner as set out in Part B of the Circular to Shareholders dated 31 July 2019 accompanying the
2019 Annual Report, in place of the existing Constitution; AND THAT the Directors of the Company
be and is hereby authorised to assent to any modifications, variations and/or amendments as may
be required by any relevant authorities and to do all acts and things and take all such steps as may
be considered necessary to give full effect to the foregoing.”

13.
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To transact any other business of which due notice has been given in accordance with the Act and
the Company’s Constitution.

Please refer to Note I

(Resolution 13)

KEY
MESSAGES

OVERVIEW

MANAGEMENT DISCUSSION
AND ANALYSIS

LEADERSHIP

GOVERNANCE

SUSTAINABILITY
REPORT

FINANCIAL
STATEMENTS

ADDITIONAL
INFORMATION

FURTHER NOTICE IS HEREBY GIVEN THAT for the purpose of determining a member who shall be
entitled to attend this 27th AGM, the Company shall be requesting Bursa Malaysia Depository Sdn Bhd,
in accordance with Article 89(3) of the Company’s Constitution and Section 34(1) of the Securities
Industry (Central Depositories) Act 1991, to issue a General Meeting Record of Depositors as at 6
September 2019. Only Depositors whose names appear on the Record of Depositors as at 6 September
2019 shall be entitled to attend this 27th AGM or appoint proxies to attend and/or vote on his/her behalf.
Notice of Book Closure and Notice of Dividend Entitlement and Payment:
NOTICE IS ALSO HEREBY GIVEN THAT the final single tier dividend of 4 sen per ordinary share in
respect of the financial year ended 31 March 2019, if approved by the shareholders at the 27th AGM, will
be paid on 10 October 2019 to shareholders whose names appear in the Register of Members or Record
of Depositors at the close of business on 30 September 2019.
A Depositor shall qualify for entitlement to the dividend only in respect of:(a)

shares deposited into the Depositor’s securities account before 12.30 p.m. on 27 September 2019
in respect of securities which are exempted from mandatory deposit;

(b)

shares transferred into the Depositor’s securities account before 4.30 p.m. on 30 September 2019
in respect of ordinary transfers; and

(c)

shares bought on Bursa Malaysia Securities Berhad on a cum entitlement basis according to the
Rules of Bursa Malaysia Securities Berhad.

By Order of the Board,

SABARINA LAILA BINTI MOHD HASHIM (LS0004324)
KAMILIA NOR BINTI MOHAMAD KAMAL (LS0008663)
Company Secretaries
Kuala Lumpur
Date: 31 July 2019
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NOTES:

Voting by Poll

Proxy

Pursuant to Paragraph 8.29A(1) of the Listing Requirements of
Bursa Securities, all resolutions set out in this notice will be put
to vote by way of poll.

1.

A member entitled to attend and vote is entitled to appoint
a proxy to exercise all or any of his/her rights to attend,
participate, speak and vote in his/her stead. A proxy need
not be a member of the Company.

2. A member may appoint a maximum of two (2) proxies to
attend the meeting provided that such member holds not
less than the minimum board lot as specified under the
Rules of Bursa Malaysia Depository Sdn Bhd and the Listing
Requirements of Bursa Securities.
3. Pursuant to the Listing Requirements of Bursa Securities,
where a member of the Company is an exempt authorised
nominee as defined under the Central Depositories Act
(“CDA”), which is exempted from compliance with the
provisions of Section 25A(1) of the CDA, of which holds
ordinary shares in the Company for multiple beneficial
owners in one securities account (“omnibus account”), there
is no limit to the number of proxies which the exempt
authorised nominee may appoint in respect of each omnibus
account it holds.
4. Where a member appoints two (2) proxies to attend the
meeting, the member shall specify the proportion of his/her
shareholding to be represented by each proxy.
5. The instrument appointing a proxy shall be in writing under
the hand of the appointer or of his attorney duly appointed
under a power of attorney or if such appointer is a
corporation, either under the corporation’s seal or under the
hand of an officer or attorney duly appointed under a power
of attorney.
6. The instrument appointing a proxy or representative shall be
deposited at the Company’s Share Registrar’s office at
Boardroom Share Registrars Sdn Bhd (formerly known as
Symphony Share Registrars Sdn Bhd), Level 6, Symphony
House, Pusat Dagangan Dana 1, Jalan PJU 1A/46, 47301
Petaling Jaya, Selangor Darul Ehsan not less than forty-eight
(48) hours before the time for holding the meeting or any
adjournment thereof, or, in the case of a poll, not less than
twenty-four (24) hours before the time appointed for the
taking of the poll.

Explanatory Note A
Audited Financial Statements
The Audited Financial Statements is laid in accordance with
Section 340(1)(a) of the Act and meant for discussion only as it
does not require a formal approval of the shareholders. Hence,
this Agenda item is not put forward for voting.
Explanatory Note B
Resolution 1 – Final Dividend
In accordance with Article 140 of the Company’s Constitution,
the Board of Directors’ of Pos Malaysia (“the Board”) is
recommending that the shareholders approve the payment of
the final dividend.
With reference to Section 131 of the Act, a company may only
make a distribution to the shareholders out of available profits
if the company is solvent. On 1 July 2019, the Board had
considered the amount of dividend and decided to recommend
the same for shareholders’ approval.
The Board is satisfied that the Company will be solvent as it will
be able to pay its debts as and when the debts become due
within 12 months immediately after the distribution date which
would be announced by the Company after the AGM in
accordance with Sections 132(2) and (3) of the Act.
Explanatory Note C
Resolutions 2, 3, 4 and 5 – Re-election of Directors
The Directors who are subject to re-election at the 27th AGM of
the Company are as follows:(a) Article 110(2) - Retirement by casual vacancy
(i) Datuk Yasmin binti Mahmood
(ii) Ahmad Suhaimi bin Endut
Article 110(2) of the Company’s Constitution provides that any
newly appointed Director shall hold office only until the next
AGM, and shall then be eligible for re-election.
(b) Article 115 – Retirement by rotation
(i) Dato’ Sri Syed Faisal Albar bin Syed A. R Albar
(ii) Datuk Puteh Rukiah binti Abd Majid
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Article 115 of the Company’s Constitution provides that one-third
or the number nearest to one-third of the Directors for the time
being, shall retire from office in every subsequent AGM and
shall then be eligible for re-election.
All Directors standing for re-election as Directors and being
eligible, have offered themselves for re-election at the 27th AGM
of the Company.
The Board, through the Board Nomination and Remuneration
Committee (“BNRC”), has conducted an assessment on the
suitability of the Directors who are seeking re-election at the 27th
AGM of the Company and agreed that the Directors meet the
criteria of character, experience, integrity, competence and time
commitment to effectively discharge their respective roles as
Directors as prescribed in Paragraph 2.20A of the Listing
Requirements of Bursa Securities.
Further, in line with Practice 4.2 of the Malaysian Code on
Corporate Governance (“MCCG”), the BNRC has considered and
affirmed, and the Board has endorsed that Datuk Yasmin binti
Mahmood and Datuk Puteh Rukiah binti Abd Majid, the
Independent Directors who are seeking re-election at the 27th
AGM of the Company comply with the independence criteria as
prescribed in the Listing Requirements of Bursa Securities and
remained independent in exercising their judgement and in
carrying out their duties as Independent Directors.
Explanatory Note D
Resolution 6 – Re-appointment of Auditors
The Board through the Board Audit Committee, has conducted
an annual assessment of the suitability and independence of
the external auditors, Messrs. KPMG PLT (“KPMG”) and agreed
that KPMG has met the relevant criteria as prescribed under
Paragraph 15.21 of the Listing Requirements of Bursa Securities.
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The Board is recommending to the shareholders for Dato’ Abdul
Hamid bin Sh Mohamed and Dato’ Ibrahim Mahaludin bin Puteh,
who would have served as an Independent Non-Executive
Directors of the Company for a cumulative tenure of eleven (11)
years, on 20 October 2019 and 24 February 2020, respectively,
to continue to act as Independent Non-Executive Director and
Senior Independent Non-Executive Director of the Company,
respectively. The Board, through the BNRC, had assessed and
endorsed that Dato’ Abdul Hamid bin Sh Mohamed and Dato’
Ibrahim Mahaludin bin Puteh be retained as Independent NonExecutive Director and Senior Independent Non-Executive
Director of the Company, respectively, as they have continued
to display high level of integrity and are objective in their
judgement and decision making in the best interest of the
Company, shareholders and stakeholders and are able to
express unbiased views without any influence. The detailed
justifications of the Board for making such recommendation are
set out in the Corporate Governance Report announced to
Bursa Securities and uploaded on the Company’s website at
www.pos.com.my.
Explanatory Note F and G
Resolution 9 and 10 – Directors’ Fees and Benefits
Section 230(1)(b) of the Act provides that the fees of the
directors and any benefits payable to the directors of a listed
company and its subsidiaries shall be approved at a general
meeting. For the financial year ending 31 March 2020, the Board
decided that the Directors’ fees and benefits be maintained as
the previous financial year for each Director. Accordingly, the
Company is seeking the shareholders’ approval at the 27th AGM
on the Directors’ fees and benefits payable with effect from
19 September 2019 until the conclusion of the next AGM.
The Fee structure for Board and Board Committees
Board/Board Committees

Explanatory Note E
Resolutions 7 and 8 – Continuation in office of Dato’ Abdul
Hamid bin Sh Mohamed and Dato’ Ibrahim Mahaludin bin
Puteh as Independent Non-Executive Directors of the
Company
Practice 4.2 of the MCCG provides that shareholders’ approval
can be sought in the event that the Company intends for an
independent director who has served in that capacity for more
than nine (9) years, to continue to act as Independent Director
of the Company.

SUSTAINABILITY
REPORT

Board
Board Audit Committee
Other Board Committees*
*

Fee (per annum)
Chairman

Member

RM120,000

RM80,000

RM15,000

RM10,000

RM8,000

RM6,000

Board Nomination and Remuneration Committee, Board Risk,
Sustainability and Compliance Committee, Board Tender Committee
and Board Digital-First Committee.
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The Meeting Allowance structure for the Board and Board
Committees

Type of Meeting

Meeting Allowance per
Meeting (for Chairman
and Members)

Board

RM1,000

Board Audit Committee

RM2,500

Board Nomination and
Remuneration Committee

RM1,000

Board Risk, Sustainability and
Compliance Committee

RM1,000

Board Tender Committee

RM1,000

Board Digital-First Committee

RM1,000

General Meeting

RM1,000

In determining the estimated total amount of Directors’ fees and
benefits for the NEDs, the Board has considered various factors,
including the number of scheduled meetings for the Board,
Board Committees and general meetings, based on the
composition of NEDs, including a provisional sum as contingency
for future appointment of NED on the Board and increase in
number of Board and committee meetings.
The proposed Resolution 9 and 10, if passed, will give authority
to the Company to pay the Directors’ fees and benefits on a
quarterly/monthly basis and/or as and when incurred, since the
NEDs have discharged their responsibilities and rendered their
services to the Company throughout the period.

Explanatory Note H
Resolutions 11 and 12 – Renewal of Shareholders’ Mandate
and New Shareholders’ Mandate for Recurrent Related
Party Transactions of a Revenue or Trading Nature
The proposed Ordinary Resolutions 11 and 12, if passed, will
respectively renew the existing shareholders’ mandate and
grant a new mandate to Pos Malaysia Group to enable Pos
Malaysia Group to respectively enter into the recurrent related
party transactions of a revenue or trading nature which are
necessary for Pos Malaysia Group’s day to day operations as
set out in Section 2.2.3 Part A of the Circular to Shareholders
dated 31 July 2019, subject to the transactions being in the
ordinary course of business and on normal commercial terms
which are not more favourable to the related parties than those
generally available to the public and are not to the detriment of
the minority shareholders of the Company.
Explanatory Note I
Resolution 13 – Adoption of New Constitution
The proposed Special Resolution 13, if passed, will give full
effect to the Proposed New Constitution as set out in Part B of
the Circular to Shareholders dated 31 July 2019, accompanying
the 2019 Annual Report of the Company. The rationale of the
Proposed New Constitution is to ensure continued compliance
and streamline the Company’s Constitution with the latest
amendments made to the Listing Requirements of Bursa
Securities, the Act and the MCCG.
In view of the substantial amendments to the existing Constitution,
the Board proposed for the revocation of the existing Constitution
in its entirety, and in place thereof, to adopt a new Constitution as
set out in Part B of the Circular to Shareholder dated 31 July 2019.
The Proposed New Constitution shall take effect once Resolution
13 is passed by a majority of not less than seventy-five per
centum (75%) of such members who are entitled to vote and do
vote in person or by proxy at the 27th AGM.

S TATE MENT ACCOMPAN YI NG T H E NO T I CE O F
ANNU AL GEN ERA L M EETI NG

(Pursuant to Paragraph 8.27(2) of the Main Market Listing Requirements of Bursa Malaysia Securities Berhad)

No notice in writing has been received by the Company nominating any candidate for election as Director at the 27th AGM of the
Company.
The Directors who are due for retirement and seeking for re-election pursuant to the Company’s Constitution are as set out in the
Notice of AGM and their profiles are set out in the Directors’ Profile in the 2019 Annual Report.
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CDS Account No.

PROX Y
FORM

Total Number of Shares Held
POS MALAYSIA BERHAD

Contact Number

I/We,

(229990-M)

(FULL NAME OF SHAREHOLDER AS PER NRIC/PASSPORT IN BLOCK LETTERS)

NRIC/Passport/Company No.:
Address : .
being a member of Pos Malaysia Berhad (229990-M), hereby appoint the following:
(1)

PROXY “A” :

(FULL NAME OF PROXY “A” AS PER NRIC/PASSPORT IN BLOCK LETTERS)

NRIC/Passport :
Address :
or failing him/her

(FULL NAME AS PER NRIC/PASSPORT IN BLOCK LETTERS)

NRIC/Passport :
Address :
(2)

PROXY “B” (if Applicable) :

(FULL NAME OF PROXY “B” AS PER NRIC/PASSPORT IN BLOCK LETTERS)

NRIC/Passport :
Address :
or failing him/her

(FULL NAME AS PER NRIC/PASSPORT IN BLOCK LETTERS)

NRIC/Passport :
Address :
OR
the CHAIRMAN OF THE MEETING (if no proxy is named above);
as my/our proxy to vote for me/us and on my/our behalf, at the 27th Annual General Meeting (“AGM”) of the Company, to be held at
Glenmarie Ballroom, Hoiliday Inn Kuala Lumpur Glenmarie, 1, Jalan Usahawan U1/8, 40250 Shah Alam, Selangor Darul Ehsan on
Wednesday, 18 September 2019 at 10.00 a.m. and at any adjournment thereof. My/our proxy is to vote as indicated below:The proportion of my/our holding to be represented by my/our proxies are as follows:Proxy A

% Proxy B

% Total

No. Resolutions
Ordinary Resolutions
1. Declaration of Dividend
2. Re-election of Datuk Yasmin binti Mahmood as Director
3. Re-election of Encik Ahmad Suhaimi bin Endut as Director
4. Re-election of Dato’ Sri Syed Faisal Albar bin Syed A. R Albar as Director
5. Re-election of Datuk Puteh binti Abd Majid as Director
6. Re-appointment of KPMG PLT as the Company’s Auditors for the ensuing year
7. Continuation of Dato’ Abdul Hamid bin Sh Mohamed as Independent Non-Executive Director
8. Continuation of Dato’ Ibrahim Mahaludin bin Puteh as Senior Independent Non-Executive Director
9. Approval of Directors’ fees from 19 September 2019 until the conclusion of next AGM
10. Approval of Directors’ benefits (excluding Directors’ fees) from 19 September 2019 until the conclusing of next AGM
11. Proposed Renewal of Shareholders’ Mandate for Recurrent Related Party Transactions of a Revenue or Trading Nature
12. Proposed New Shareholders’ Mandate for New Recurrent Related Party Transactions of a Revenue or Trading Nature
Special Resolution
13. Proposed Adoption of New Constitution of the Company

100%
For

Against

Please indicate with an ("X") in the appropriate spaces as to how you wish your votes to be cast on the Resolutions specified in the
Notice of the 27th AGM. If you do not do so, the Proxy may vote or abstain from voting at his/her discretion.
Signed this

day of

2019
Signature(s)/Common Seal of Shareholder

NOTES ON PROXY:
1.
2.
3.

4.
5.

6.

A member entitled to attend and vote is entitled to appoint a proxy to exercise all or any of his/her rights to attend, participate, speak and vote in
his/her stead. A proxy need not be a member of the Company.
A member may appoint a maximum of two (2) proxies to attend the meeting provided that such member holds not less than the minimum board lot
as specified under the Rules of Bursa Malaysia Depository Sdn Bhd and the Listing Requirements of Bursa Securities.
Pursuant to the Listing Requirements of Bursa Securities, where a member of the Company is an exempt authorised nominee as defined under the
Central Depositories Act, which is exempted from compliance with the provisions of Section 25A(1) of the Central Depositories Act, of which holds
ordinary shares in the Company for multiple beneficial owners in one securities account (“omnibus account”), there is no limit to the number of
proxies which the exempt authorised nominee may appoint in respect of each omnibus account it holds.
Where a member appoints two (2) proxies to attend the meeting, the member shall specify the proportion of his/her shareholding to be represented
by each proxy.
The instrument appointing a proxy shall be in writing under the hand of the appointer or of his attorney duly appointed under a power of attorney or
if such appointer is a corporation, either under the corporation’s seal or under the hand of an officer or attorney duly appointed under a power of
attorney.
The instrument appointing a proxy or representative shall be deposited at the Company’s Share Registrar’s office at Boardroom Share Registrars
Sdn Bhd (formerly known as Symphony Share Registrars Sdn Bhd), Level 6, Symphony House, Pusat Dagangan Dana 1, Jalan PJU 1A/46, 47301
Petaling Jaya, Selangor Darul Ehsan not less than forty-eight (48) hours before the time appointed for holding the meeting or any adjournment
thereof, or, in the case of a poll, not less than twenty-four (24) hours before the time appointed for the taking of the poll.

Complete this form where applicable, place in envelope and post to:PLEASE FOLD HERE

AFFIX
STAMP

The Share Registrar
BOARDROOM SHARE REGISTRARS SDN BHD (378993-D)
(formerly known as Symphony Share Registrars Sdn Bhd)
Level 6, Symphony House
Pusat Dagangan Dana 1
Jalan PJU 1A/46
47301 Petaling Jaya
Selangor Darul Ehsan

PLEASE FOLD HERE

PERSONAL DATA PRIVACY
By submitting an instrument appointing a proxy(ies) and/or representative(s) to attend, speak and vote at the AGM and/or any adjournment thereof, a
member of the Company:(i) consents to the processing of the member’s personal data by the Company for:•
processing and administration of proxies and representatives appointed for the AGM;
•
preparation and compilation of the attendance lists, minutes and other documents relating to the AGM (which includes any adjournments
thereto); and
•
the Company’s compliance with any applicable laws, listing rules, regulations, codes and/or guidelines.
(collectively, the “Purposes”).
(ii) undertakes and warrants that he or she has obtained such proxy(ies)’ and/or representative(s)’ prior consent for the Company’s processing of such
proxy(ies)’ and/or representative(s)’ personal data for the Purposes.
(Note: the term “processing” and “personal data” shall have the meaning as defined in the Personal Data Protection Act 2010)

POS MALAYSIA BERHAD [229990-M]
Level 8, Pos Malaysia Headquarters,
Dayabumi Complex, 50670 Kuala Lumpur
Tel: +603 2267 2267

www.pos.com.my

