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DELIVERING
PACKAGES OF
HAPPINESS

happiness comes in many forms...

…completing their rounds
Encik Reduan Othman delivers…come rain or shine.
When it pours, it can become challenging, but it’s
worth the effort seeing the smiles of the people
waiting for him. It’s the realisation of the social
obligation to people and businesses that keeps
people like him and more than 8,000 others going.
Our postmen deliver over 3 million postal articles
daily across Malaysia.

...bridging the gap

Acting as a catalyst that connects urban and rural
areas, the Postal Transformation Plan has allowed
hundreds of thousands of rural folks to receive
mail and parcels at their doorstep or from pickup points. This connectivity better positions them
to take advantage of the opportunities that the
digital era presents.

…ensuring timely delivery
It is important to maintain happy customers.
People need to get goods purchased online as fast
as possible. We provide value to our customers
by offering a fully integrated eCommerce logistics
solution, leveraging on the eCommerce growth
trajectory in Malaysia and the world.

…making the perfect cut

Happiness and food are inseparable. We take pride
in our attention to detail when it comes to the
delicate flavouring and arrangement of dishes. We
take great care to ensure that each dish is made
perfectly to serve thousands of domestic and
international flight passengers.

…making it hassle-free
One can relax and have peace of mind gliding
through the airport. Our concierge service provides
travel tips and assists in travel procedures,
immigration and baggage clearance. Our team of
“Meet & Assist Services” staff speaks a range of
languages and ensures the entire process is made
more convenient and comfortable.

…getting instant cash
Pos ArRahnu provides cash financing based on
Shariah broking principles. It is a convenient way to
get cash, in a method that works for them. There
is an option to redeem the collateral and if the
customer elects not to, the items are sold at a fair
value to wholesalers and agents.

…is in the giving
Encik Mohd Zawawi Junoh was overwhelmed with
emotion when representatives of the community he
serves everyday, contributed to his son’s leukemia
treatment. He was so touched and was full
of gratitude with this random act of kindness.
It was certainly heartwarming to know that the
residents of Bukit Damansara had come forward to
contribute in saving his son’s life.
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SOME FACTS
ABOUT US

Deliver to more than

Deliver over

8.5

3

million
addresses

million
postal articles
daily

More than

8,000

Process over

94,981 257
PO Boxes

97
Pos Laju Centres

million
transactions
annually

postmen

Inclusive of Community Postmen
and Community Postmen Agents
in Sabah & Sarawak

More than

110 100

EziBox
Stations

EziDrop
Terminals

7,600
delivery routes

97

13,368

outlets

vehicles

at LRT stations &
shopping malls
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3,768

28

107

1,121

touch points

Pos-on-Wheels
(PoW)

postal agents

stamp vendors

A network of

691

post offices

171

pos mini
outlets

483,200
Flexipack
International
items delivered
worldwide annually

22

mail
processing
centres

9.6

333
delivery
branches

93

Pos Automated
Machines (PAM)

4,000

232

million kg

tonnes

countries & territories

of international mail and
parcels handled at the Pos
Malaysia International Hub
annually

of eCommerce items
handled and delivered
worldwide annually

Express Mail Service
(EMS) delivery
destinations worldwide
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OUR VISION

CONNECTING MALAYSIA AND BEYOND FOR TODAY AND TOMORROW
CONNECTING MALAYSIA
We connect all the population and businesses in Malaysia, at work and at home, both online and offline
We are a part of the very fabric of Malaysian society, the glue that binds it together yet opens up
new opportunities for the future

AND BEYOND
Malaysia is, and always will be, our home and our principal place of business
However we also connect everyone in Malaysia, with the world outside – as much as within
Our horizons are global, as are our opportunities, as we reach for an ever more exciting future

FOR TODAY AND TOMORROW
We began life as a postal delivery service – connecting people and enterprises
Postal services will always remain the keystone of our business but we continue to evolve alongside our customers
and technology – innovating to stay relevant for the future, delivering convenient new products and services

OUR MISSION

BUILD AND DELIVER THE NETWORK OF CHOICE

OUR BRAND VALUES
EMPATHY
We need to understand our customers and do more than just hear them. Our business then delivers what they need,
and why they need it

DECORUM
We treat all others the way we would want to be treated ourselves – with decency, dignity and respect

INTEGRITY
We act in everything we do in an open and honest manner, beyond reproach and with utmost sincerity

ACCOUNTABILITY
We hold ourselves, and expect to be held, accountable individually and as a team, at all levels of the organisation,
for our actions and decisions

INNOVATION
We constantly search for new and better ways to satisfy our customers, willing to question and unafraid to try
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GROUP
FINANCIAL HIGHLIGHTS
2014

2015

2016

2017
(Restated)

2018

223.4

181.3

92.5

128.5

117.3

Profit Before Tax Margin (%)

15.7

12.1

5.4

6.2

4.7

EBITDA Margin (%)

19.8

16.9

10.6

11.9

11.7

Return on Assets (%)

9.6

7.6

3.4

2.5

2.8

Return on Equity (%)

15.4

14.5

5.7

4.2

4.8

Total Assets (RM million)

1,654.2

1,680.6

1,868.7

3,284.4

3,374.6

Total Equity (RM million)

1,033.9

1,122.9

1,115.6

1,936.5

1,947.4

1.5

1.8

1.6

1.3

1.2

17,507

18,377

18,340

23,336

22,915

81.5

81.3

93.6

89.2

107.9

Profit Before Tax (RM million)

Balance Sheet

Current Ratio (times)

Staff Information
Number of Staff (No.)
Revenue per Employee (RM ‘000)
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223.4

181.3

92.5

128.5

117.3

283.2

252.5

181.4

248.1

289.2

(RM million)

2,473

(RM million)
2,082

(RM million)
1,717

EBITDA

1,494

PROFIT BEFORE TAX

1,427

REVENUE

‘14

‘15

‘16

‘17

‘18

‘14

‘15

‘16

‘17*

‘18

‘14

‘15

‘16

‘17*

‘18

*Restated

63.1

81.8

93.3

29.6

23.7

11.7

12.2

11.9

1.93

2.09

2.07

1.92

1.94

NET TANGIBLE ASSETS PER SHARE
(RM)

127.1

EARNINGS PER SHARE
(Sen)

157.5

PROFIT AFTER TAX
(RM million)

‘14

‘15

‘16

‘17*

‘18

‘14

‘15

‘16

‘17*

‘18

‘14

‘15

‘16

‘17*

‘18
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BUSINESS
HIGHLIGHTS

RM
734.3mil

RM
774.5mil

RM
160.4mil

RM
424.7mil

RM
275.2mil

REVENUE

REVENUE

REVENUE

REVENUE

REVENUE

29.7%

31.3%

6.5%

17.2%

11.1%

REVENUE
CONTRIBUTION

REVENUE
CONTRIBUTION

REVENUE
CONTRIBUTION

REVENUE
CONTRIBUTION

REVENUE
CONTRIBUTION

COURIER
BUSINESS

INTERNATIONAL
BUSINESS

LOGISTICS
BUSINESS

AVIATION
BUSINESS

POSTAL
SERVICES
BUSINESS
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SHARE PRICE
PERFORMANCE

Share Price

Volumes

(RM)

(Millions)
10

7.00

9
6.00
8
5.00

7
6

4.00

5
3.00

4
3

2.00

2
1.00
1

-

0
Apr
2017

May
2017

Jun
2017

Jul
2017

Aug
2017

Sep
2017

Oct
2017

Dec
2017

Nov
2017

Jan
2018

Feb
2018

2017
Apr

May

29,508

37,646

Monthly High
(RM)

5.29

Monthly Low
(RM)
Month End
Closing (RM)

Total Monthly
Volume (’000)

June

July

Aug

13,237

10,775

19,290

5.78

5.33

5.30

4.55

4.93

4.80

5.21

4.93

5.30

Mar
2018

2018
Sept

Oct

Nov

Dec

Jan

Feb

Mar

14,475

23,134

15,748

39,297

22,353

36,524

51,406

5.65

5.60

5.50

5.66

5.40

5.46

5.07

4.16

5.01

5.10

5.18

5.15

5.20

5.07

4.86

3.97

3.34

5.29

5.50

5.25

5.49

5.30

5.25

4.93

3.97

3.53
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CHAIRMAN’S
STATEMENT

I am excited to see
the transformation
that Pos Malaysia
is undergoing
to ensure the
sustainability and
long-term growth of
our businesses.
DATO’ MOHAMMAD
ZAINAL SHAARI
Chairman
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Dear Valued Shareholders,
It is certainly a privilege to deliver my
first Statement in this Annual Report as
Chairman of Pos Malaysia Berhad (“Pos
Malaysia” or “the Group”).
Pos Malaysia has served the country for over 200 years, and it
is indeed an honour for me to undertake this role in leading the
Group in its journey into becoming a key player in the logistics
and eCommerce segment.
Accordingly, I would like to thank the Board for entrusting
me with this immense responsibility, and for the warm
welcome I have received from my fellow Board Members since
succeeding Tan Sri Dato’ Sri Mohd Khamil Jamil who was
the Group Chairman since 2011. Tan Sri Khamil has played a
pivotal role in shaping Pos Malaysia’s ongoing transformation
and on behalf of the Board, I would like to record our sheer
appreciation for his undivided dedication and contribution to
the Group.

27
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Cont’d

CHAIRMAN’S
STATEMENT

As the national economy improved in 2017, so did most of

In line with this promising performance, the Board of Directors is

our core businesses, namely Courier services which, for the

recommending a first and final single tier dividend of 8.0 sen per

first time, surpassed Postal services, which in turn underwent

ordinary share for the financial year under review, amounting

systemic decline globally, as the Group’s main revenue

to a total pay-out of RM62.62 million which represents

contributor. With the solid contributions from Courier as well

approximately 67% of Pos Malaysia’s consolidated PAT for

as from the Aviation and Logistics businesses that had been

FY2018. For further information on our financial performance,

acquired in the previous financial year, we saw growth in

please refer to the Management Discussion and Analysis

revenue by about 19% to RM2.5 billion and in Profit After Tax

presented by the Group Chief Executive Officer,

(“PAT”) by 14% to RM93 million. During the same period, the

Al-Ishsal Ishak.

Group invested some RM436 million on capital expenditure in
various infrastructure projects and transportation to further

At this time of profound and exciting change for Malaysia – in

enhance our reach and capabilities.

government as well as in business and technology, wherein the
vibrancy of the industry landscape signals that we must be agile,
innovative and alert to the challenges and opportunities which
these changes present to our core businesses.
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In all sectors, Management has been conscientious to ensure that
business strategies remain robust and relevant and at the same
time, are backed by dynamic execution plans which are updated
as priorities, initiatives and big moves change. The Board will
ensure the Group continues to uphold the highest standards
of corporate governance, in that we maintain a high level of
transparency, integrity and accountability as we steer Pos
Malaysia forward. Success is only possible with the steadfastness,
diligence and dedication of all our staff, supported by strong and
respectful leadership bench demonstrated at every level.
There is so much that we can achieve together and let us
continue to remain focused in our journey and deliver the results
with integrity, teamwork, commitment and mutual respect.

Dato’ Mohammad Zainal Shaari
Chairman
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The systemic decline of postal services
over the last few years prompted Pos
Malaysia’s management to constantly
review our businesses in order to remain
relevant. We have undergone a series of
transformation programmes to diversify
our businesses and monetise our assets.
AL-ISHSAL BIN ISHAK
Group Chief Executive Officer

DEAR SHAREHOLDERS,
It is with pleasure to present Pos

There can be no doubt that Pos Malaysia

Malaysia’s annual report for the financial

is at an important crossroads in our

year ended 31 March 2018 (“FY2018”).

corporate evolution. This has made my

For Pos Malaysia, it marked a year of

journey so far as the new Group Chief

consolidating our recent acquisitions

Executive Officer exhilarating. Having

while strengthening our operations,

been exposed to the aviation, digital

with very positive results. Buttressed

marketing and telecommunications

by stronger and more streamlined

sectors previously, it is fantastic to

eCommerce fulfilment capabilities, we

lead an organisation in which all my

have been able to tap into and support

skills and previous experiences are able

Malaysians’ enthusiastic adoption of

to converge to help steer a rapidly

digital lifestyles resulting, for the first time

transitioning Pos Malaysia into the new

ever, revenue from our courier services

and incredibly exciting future that we

surpassing that from postal services.

have charted. And, with the energy that

Needless to say, this marks a veritable

I sense in the people surrounding me in

turning point in Pos Malaysia’s more than

this organisation, I have every confidence

200-year history, and is a development

that we will achieve our ambition to

that we are justifiably proud of.

become the leading end-to-end logistics
services provider in the region.
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MANAGEMENT DISCUSSION
& ANALYSIS
CONTINUING TRANSFORMATION

The decline of postal services over the last few years prompted Pos Malaysia’s management to constantly review our businesses in
order to remain relevant. We have undergone a series of transformation programmes to diversify our businesses and monetise our
assets. For a few years now, we have identified a key fast-growing sector to tap into: eCommerce fulfilment and logistics. With over
3,700 touchpoints nationwide and a complete distribution network, we have a unique advantage in being able to offer the entire
suite of eCommerce solutions, from last mile delivery to warehousing, logistics up to fulfilment operations. Unlike any other player,
we are able to serve customers not only in major cities but also small towns and even the most remote rural areas.
This, therefore forms the crux of our current transformation blueprint, SCORE 2.0, which we embarked on in April 2016, taking the
strategic initiatives launched under the first SCORE programme a step further towards achieving our goals. SCORE stands for:
Solutions driven by technology; Customer centricity; Operational efficiency; Revenue and geographic diversification; and Enablers
capabilities.

Three main objectives of SCORE 2.0
•

To maximise the productivity and efficiency of our existing assets via leveraging the use of technology and automation

•

To diversify our income streams into services that can leverage existing assets, particularly our postal network

•

To build our eCommerce fulfilment and logistics capabilities both organically as well as through acquisitions

OUR STRATEGIC INITIATIVES
To support SCORE 2.0, Pos Malaysia had embarked on 19 action plans which we had called our strategic initiatives (“SI”). We have
made considerable progress in each action plan, all of which are now subsumed under the relevant departments and have been
integrated as part of business as usual (“BAU”) operations. Heads of our core businesses will monitor these initiatives and ensure
they are carried out so as to meet internally set targets and deadlines.
Key achievements during the year based on these initiatives include the following:
Initiative
eBusiness Centre
(“eBC”)

eFulfilment Services
(“eFS”)

Objective

2017 / 2018 Achievements

To be a one-stop centre (physical touch
point) that acts as Omni-Channels that
deliver convenience through integrated
solutions for eCommerce business
for micro small medium enterprises
(“mSMEs”) and cottage industries.

•

First eBC operationalised at Pusat Pos Laju (“PPL”) Bangi
since February 2017.

•

Rolled-out three (3) eBC mobile counters that cover
Selangor and Wilayah Persekutuan.

•

22 products & services available with 5 main categories:
e-Marketing, In-house Photography & Studio Rental,
Professional Photography & Videography, Viral Services
and SME Takaful.

To develop a system, infrastructure and
strengthen Pos Malaysia capabilities to
support eCommerce fulfilment value chain
and provide solution among eMarket
places and mSMEs domestically and
internationally.

•

First domestic eFS centre at Pos Logistics Berhad
operationalised since February 2017.

•

Second domestic eFS centre at Pos Malaysia International
Hub (“PMIH”) operationalised since July 2017.

•

eFS System went live in July 2017.
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Objective

2017 / 2018 Achievements

To position Pos Malaysia as the largest
door-to-door personalised services
provider, reaching new markets and
exponentially growing our businesses via
6,578 new touch points.

•

Cash on Delivery (“COD”) deployment nationwide.

•

Development of Credit Card on Delivery completed in
February 2017.

•

COD JK6-Kastam Module went live in August 2017.

To identify potential advertising assets
such as premises, land, vehicles and
products platform that can be used to
generate revenue for Pos Malaysia.

Established new advertising platforms for Pos Malaysia:

To redevelop and refurbish the former
Low Cost Carrier Terminal (“LCCT”) into
Pos Malaysia’s International eCommerce
Logistic Hub.

To purchase 2 bulk carriers in accordance
with TNB Fuel Services Sdn Bhd’s
contract requirements.

•

Land and premises advertisement since August 2017.

•

Vehicle advertisement since May 2017.

•

Product advertisement since June 2017.

•

First shipment into KLIA Air Cargo Terminal 1 (“KACT1”) in
September 2017.

•

Started operation Phase 1 and first inbound shipment via
KACT1 in October 2017.

•

Phase 2 completed 100% as planned in January 2018.

•

2 vessels were delivered in December 2017.

Towards the end of the financial year, we re-defined our strategic initiatives to be more focused on our end objectives. This resulted
in a refreshed transformation blueprint: SCORE 2.0+, which was approved by our Board in March 2018. SCORE 2.0+ combines
our focus on SME eBusiness (previously known as eziEmall) and the Digital Mailbox (EBOX) initiatives with seven new Strategic
Initiatives:
 Customer experience improvement
 Business process re-engineering
 National address platform
 Retail transformation
 Mail transformation
 Regional eFulfilment hubs
 Group integration

We believe that with our new SCORE 2.0+ thrusts, we are in a better position to achieve our vision, “Connecting Malaysia and
Beyond – for Today and Tomorrow” while achieving our mission to “Build and Deliver the Network of Choice”.
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MANAGEMENT DISCUSSION
& ANALYSIS
FINANCIAL PERFORMANCE

CAPITAL EXPENDITURE

In the previous financial year, we had reported on the

During the year, the Group incurred approximately RM436

performance of our logistics and aviation businesses under one

million in capital expenditure or 18% of our total revenue.

category, i.e. Logistics. This year, given the distinct operations of

Out of the total capital expenditure incurred, 32% was spent

both businesses, we have decided to report them separately to

on purchasing vessels for TNB Fuel Sdn Bhd (“TNBF”) project,

provide greater transparency. With the segregation of the two

19% was used for building renovations, 13% for procuring motor

operations, we now have six core businesses, namely Courier,

vehicles, 13% for office equipment and the remaining 23% was

Postal Services, International, Logistics, Aviation and Other

channelled towards various operational needs.

Operations.

GEARING
I am pleased to note that as a result of conscientious efforts
by the entire team to stay true to our goals of operational
efficiencies and cost containment while growing our revenue, all
our core businesses were profitable except for Postal Services,
which was expected in view of the continued decline in mail
volumes. Additionally, all businesses – other than Postal and
International – reported revenue growth. The contraction for
Postal Services was consistent with lower demand for traditional
mail services. Our International business decrease was due to a
change in our transhipment business model to meet customers’
requirements.
Overall, Pos Malaysia’s revenue for FY2018 increased by RM390
million or 19% to RM2.5 billion driven mainly due to the growth
in Courier business and the inclusion of full-year revenues from
Pos Aviation and Pos Logistics (as compared to six months’
revenue in FY2017). Revenue from the Courier segment grew by
13% to RM774 million while the Aviation and Logistics businesses
combined contributed RM700 million to the Group’s revenue, as
compared to RM324 million for the six months in FY2017.
At the same time, our operating costs increased as a result of
consolidation of the full-year costs of our Aviation and Logistics
businesses. Key costs increases included asset depreciation,
rental expenses and finance charges from the larger asset
base as well as higher borrowings. This resulted in a decline
in the Group’s profit before tax (“PBT”) by about 9% to RM117
million. Conversely, we benefited from a tax incentive for the
Pos Aviation Group, which led to the Group’s profit after tax
increasing by 14% to RM93 million for the financial year under
review, up from RM82 million for FY2017. Going forward, we
aim to better manage revenue by widening our customer base,
targeting consolidators that ship higher value products while
offering more options to meet the eCommerce needs of our
customers, from standard, tracked to premium services.

Considerable investments were required to support the Group’s
business expansion, especially the Logistics segment. These
were financed by new debt during the year under review.
The new Islamic financing saw the Group’s gearing increased to
0.24 time from 0.16 time as at the previous financial year-end.
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OPERATIONS REVIEW
Courier
Pos Malaysia’s courier arm, Pos Laju, continues to power

While enhancing our operational capabilities, we have also

the company’s growth on the back of a robust eCommerce

launched a number of new products catering to different

landscape that relies on Courier solutions. Pos Laju currently

customer needs. Among these, EziFulfilment targets small and

commands about 36% of the domestic market, with the widest

medium-sized enterprises (“SMEs”) that sell their products

network coverage and the largest courier fleet. It is the Group’s

online. The service allows SMEs to enjoy end-to-end services,

largest business segment, comprising 31% of the Group’s

namely managing the inventory at warehouse until the last-

revenue. In FY2018, Courier’s revenue grew by 13% to RM774

mile delivery. A new service, Cash-on-Delivery (“COD”) allows

million due to the higher volume of items delivered. The year

customers who do not have credit cards and/or access to online

saw us deliver more than 83 million courier items, the highest

banking facilities to order items online and pay on delivery.

volume handled in the Group’s history, and a significant 30%
increase from the previous year.

At the same time, acknowledging the significant contribution of
micro entrepreneurs towards demand for Courier services, we

At present, Pos Laju’s Courier services are available at 691

have enhanced and rebranded our Pos Express Service as Xpres

post offices, 162 appointed agents, 97 Pos Laju outlets and 35

Drop. Micro entrepreneurs who sell low-value products can use

Pos Laju kiosks nationwide. During the financial year, a total

this affordable service as an alternative to our premium courier

of 14 new Pos Laju outlets and kiosks were opened as part of

service.

initiatives to extend the network. Pos Malaysia also installed 120
additional self-service terminals (EziBox parcel locker stations

For greater ease of mind of customers purchasing high-value

and EziDrop terminals) at various high-footfall areas for added

items online, we have also collaborated with Zurich Takaful to

customer convenience. Consequently, the total number of

offer Pos Laju Shield. This insurance covers any valuable items

self-service terminals increased to 210, comprising 110 EziBox

delivered using Pos Laju.

stations and 100 EziDrop terminals. This represents the largest
such network of self-service terminals in Malaysia.
We have also just recently upgraded and expanded the
processing capacity of our Integrated Parcel Centre (“IPC”)
in Shah Alam from 112,000 items per day to 300,000 items
per day in view of the increasing volume of items handled.
The additional sorting capacity will allow the Group to better
manage the projected increase in delivery items for the next
couple of years. We also have started work to further increase
our daily processing capacity to more than 500,000 items
per day with the development of a second IPC located in the
Kuala Lumpur International Airport (“KLIA”) area. At the same
time, we are looking into the viability of developing additional
IPCs for other regions of Peninsular Malaysia. Complementing
an expanded parcel processing capability, we aspire to further
increase the number of our touchpoints throughout the next
financial year for greater customer convenience.
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MANAGEMENT DISCUSSION
& ANALYSIS
Postal Services

International

The Group’s Postal Services comprise mainly the mail delivery

Our International business consists primarily of the transhipment

and retail business (such as bill payments, purchase of stamps,

business in which customers ship eCommerce items from mainly

road tax and driving license renewals, etc). Revenue from Postal

China to various destinations around the world via the global

Services, which accounted for 30% of the Group’s total, declined

postal network. Revenue from the International business was

by 6% year-on-year mainly due to the continued structural

18% lower year-on-year mainly due to a change in business

decline in mail volumes and also lower contributions from our

model of the transhipment business. Nonetheless, this revenue

retail division, mainly commissions from the sale of unit trusts

made up 7% of the Group’s total.

and bill payments.
In order to mitigate the decline in revenue, we are increasing our
The structural decline of mail volume is a global phenomenon

efforts to widen our customer base, especially to consolidators

arising from continued migration to electronic and digital

that ship higher value products, and to offer more options to

communication platforms such as electronic mail, text

meet the eCommerce needs of our customers, from standard,

messaging, social networks and mobile smart devices. In order

tracked to premium services.

to mitigate the effects of declining mail volume, we plan to
expand our ePresentment solutions, offered by our subsidiary

Aviation

Data Pos, to customers migrating from physical statements to

Our wholly-owned subsidiary, Pos Aviation, offers air cargo

digital ones. We believe there is still a future for Mail products

handling, ground handling, in-flight catering and engineering

in the eCommerce space as merchants will seriously consider

services. Revenue from the Aviation segment increased from

cheaper last mile delivery options such as registered mail and

RM135 million for FY2017 (six months) to RM275 million

our Flexi-Pack products for lower value eCommerce items that

(12 months). On a prorated basis, the Aviation segment

do not need express delivery.

registered a modest 2% increase in revenue mainly due to higher
volumes of cargo handled. Although the air cargo handling

The decrease in commissions from bill payments was due mainly

business more than doubled, this increase was offset by declines

to the proliferation of other digital payment channels at other

in the inflight catering and ground handling business as our

types of retail outlets (such as convenience stores and petrol

competitors gained market share.

stations) and also mobile and online payment channels. We also
saw a drop in value of unit trust commissions resulting from

We are addressing this issue by leveraging on higher efficiencies

the downward revision of Amanah Saham commission rates

and better customer relationship management to improve

by Permodalan Nasional Berhad. However, our insurance sales

our performance as well as to provide superior service quality

business is growing, affording a 6% increase in commissions,

as we expect the competition to be stiff going forward. Key

mainly due to increased premiums per customer. We are looking

initiatives include implementing IT platforms that integrate

at ways to digitalise our insurance business so as to leverage our

resource management with cargo handling. In addition, we are

digital service delivery platforms.

looking into outsourcing managed services for aircraft handling
equipment and introducing mobile apps for passenger-based

To mitigate these trends, our Retail business division is
reviewing its footprint strategy with the aim of relocating as
many Pos Malaysia outlets as possible into shopping malls
where feasible with the operating hours extended and open
on weekends. We currently have 70 outlets in shopping malls,
all of which have seen increases in revenue post-relocation.
We are also leveraging technology to digitalise our traditional
services to enhance the customer experience. In addition, we
have been increasing the use of physical space in our outlets for
advertising to generate additional revenue.

services such as flight check-in and mishandled baggage.
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MANAGEMENT DISCUSSION
& ANALYSIS
Logistics
Our logistics business is undertaken by our wholly-owned

Pos Digicert is a licensed certificate authority that offers digital

subsidiary, Pos Logistics, which offers multi-modal logistics

IDs, authentication and validation services, digital signing and

services comprising general logistics, automotive logistics,

managed security and consultancy services to a long-serving

project logistics, freight management, eCommerce logistics,

client base that includes the Inland Revenue Board of Malaysia

marine logistics and supply chain solutions. Revenue from

(Lembaga Hasil Dalam Negeri Malaysia, or LHDNM), Pos

our Logistics segment grew from RM189 million in FY2017

Malaysia and Datasonic.

(six months) to RM425 million for FY2018 (12 months). On an
annualised basis, our Logistics segment revenues increased

Pos Digicert has an ongoing five-year contract with

by 13% as a result of the strong growth in project logistics

LHDNM. Through this application alone, it has more than

(namely in relation to the Refinery and Petroleum Integrated

4.5 million active subscribers. In addition, it provides public

Development, or RAPID, project in Johor) and also our coal

key infrastructure services to the Immigration Department of

transportation services for TNB Fuel Sdn Bhd.

Malaysia to enhance border security via an Extended Access
Control security module. Pos Digicert is also involved in the

We expect Logistics’ prospects to be challenging due to

implementation of the Companies Commission of Malaysia

uncertainties in relation to the implementation of large-scale

(“SSM”)’s Digital Certified True Copy (“CTC”), which marks a

projects. As such, our focus will be trained on rationalisation and

first in Malaysia and has received recognition from the Malaysia

optimisation of warehouse space, entering in-bulk commodity

Book of Records. This Digital CTC is provided as an added layer

transportation (such as raw sugar, etc) and expansion of our

of security for SSM’s online statutory documents repository

eCommerce logistics services.

services.

Other Operations

Although Pos Digicert’s revenue for the financial year dropped

Three key businesses under other operations are:

4% to RM30 million, its PBT increased by 31% to RM12 million. It

1) our one-stop gold centre business under Pos ArRahnu;

is currently working on developing new products and services

2) our digital certification business under Pos Digicert; and

to add to its stable of offerings.

3) mailing solutions offered by Data Pos.
Taking the performance of all businesses under its umbrella,

Data Pos provides a range of services from data processing

other operations revenue grew by 6% to RM103 million.

(formatting and sorting) to bulk printing, envelope inserting,
ePresentment, record storage and mailing. It also offers a hybrid

Pos ArRahnu started out as a gold assets based micro-financing

mail service to complement the range of services offered by Pos

provider and has successfully transformed to a one-stop gold

Malaysia.

centre providing customers with micro-financing services,
buying and selling of physical gold, retailing of gold jewellery
and safe-keeping of gold. Pos ArRahnu currently operates a
total of 78 outlets located within selected post offices and is
planning to add another seven outlets in FY2019. For FY2018,
Pos ArRahnu registered a 19% growth in revenue to RM42
million and a 40% growth in PBT to RM13 million.
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OUR PEOPLE, OUR TOP SCORERS
Our people are key to achieving all the objectives we have set

Our ultimate objective is to be an employer of choice, attracting

under our transformation blueprint. Recognising this fact, we are

the best talent and inspiring the best performance. Towards this

ensuring our more than 22,000 employees fully understand and

end, we are investing heavily in training and career development

embrace Pos Malaysia’s vision, mission and values so as to unite

to ensure that excellence in work performance is rewarded.

in a single, powerful entity, driven to achieve our shared goals.

Through various leadership development programmes, we are
also able to identify the next generation of leaders and train

I felt honoured to be given the opportunity to lead a series of

them to take on roles of increasing responsibility. To create

briefings to share Pos Malaysia’s performance and aspirations

a dynamic work environment, we work to keep barriers to

with our employees, during which we opened the floor to two-

a minimum and are creating a more streamlined reporting

way dialogue. Together with my colleagues in the Leadership

structure while speeding up decision-making processes. We

Team, we also conducted walkabouts and town hall sessions

encourage employees to multi-task as a means to broaden

to meet our staff countrywide and share our business

their skills as well as to contribute more meaningfully to the

transformation plan.

organisation.

We appreciate that, over and above understanding our

In an organisation as large as Pos Malaysia, it is also critical to

destination, our people need to be empowered with the skills

bring people together and nurture a genuine sense of belonging

and capability to ensure continued improvements in our work

as well as ownership. Towards this end, we have been placing

processes. Various training programmes were thus organised

greater emphasis on events that enable staff of all levels to

for employees at all levels to ensure they realise their potential,

mingle and get to know each other, sharing ideas, providing

as well as to provide them with the confidence to realize their

feedback and generally forming relationships based on trust and

talents for the betterment of the company. Innovation is critical

respect. Our sports carnival, berbuka puasa session, tarawikh

to any organisation in today’s fast-changing business landscape.

prayers, sahur, sinar zohor and Hari Raya Open House are just

To encourage innovative ideas, we put all suggestions with

some examples of the different activities organised to foster

potential to test and recognise contributors during our annual

greater unity.

Quality Convention via Innovative Creative Circle projects.
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BUSINESS RISKS
As we expand and diversify our businesses, Pos Malaysia is naturally exposed to a greater number and range of risks. These can
broadly be classified as market, strategic, operational, financial, organisational and IT risks. We have a designated Risk Management
team that continuously identifies emerging risks while monitoring existing or known risks, and that strategises mitigation actions to
ensure that we stay within our accepted risk appetite.
The following table presents an overview of the key risks that have been identified, together with actions plans to manage them.

Risk

Mitigation Plan

Market/Business Risk
Continued decline in mail
volumes

•

Increase our presence in electronic presentment of bills, statements, notices, etc to align
with changes in customer preference

•

Roll out secure digital mail products to become the key digital mail services provider

•

Work with the postal regulator to revise existing regulations and enhance operational
sustainability in contemporary operating conditions

•

Build close partnerships with strategic partners.

•

Embrace a customer-centric culture and refresh the customer experience with omnichannel points of sales

Strategic Risk
Ineffective strategies to achieve
our goals

•

This year, we reviewed SCORE 2.0 and transferred most initiatives into the relevant
business departments while developing more focused initiatives to achieve our goals

Operational Risks
Falling foot traffic to post offices
due to alternative digital service
delivery platforms

•

Quicker adoption of mobile digital platforms for enhanced service delivery and
introduction of new digital services

•

Optimisation of post office network coverage by selective relocation to high foot traffic
areas such as malls and commercial complexes

Insufficient resources to support
rapid eCommerce growth

•

Expand the processing capacity of eCommerce items through upgrades of existing
facilities and the development of new Integrated Parcel Centres

Financial Risk
Possibility of higher operating
costs and lower profit margins in
Postal and Courier businesses

•

Integration of manpower between Postal Services and Courier operations as well as
proactive roll-out of cost-saving measures

Organisational Risk
Not having successors for critical
positions in the organisation that
become vacant

•

The development of a succession plan supported by the identification and development
of potential leaders

Information/ System Risk
Emergence of disruptive
technologies

•

Adoption of a disciplined approach to incorporate disruptive technologies into our
product and service offerings

Heightened competition in the
Courier, Logistics & Aviation
businesses
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GOING FORWARD

ACKNOWLEDGEMENTS

Following a recovery in both the global and regional economies

I would like to take this opportunity to thank Pos Malaysia’s

in 2017, growth is expected to continue in the current year,

large number of stakeholders for their various contributions to

with the International Monetary Fund (“IMF”) predicting a 0.2%

the organisation. To the Government and our regulators, I would

increase in global output from 3.7% in 2017 to 3.9%. In Malaysia,

like to express our appreciation for their consistent support. To

Bank Negara Malaysia expects the nation’s gross domestic

our shareholders, thank you for your faith in our ability to deliver

product (“GDP”) to come in at between 5.5%-6.0% with

shareholder value. I would also like to acknowledge our growing

continued expansion in domestic demand and key economic

number of partners for sharing our dreams and enabling these

sectors, supported by strengthening exports.

to be realised. As outlined above, our customers are a key
priority. We exist to serve them, and have made it our mission to

Strengthening global and domestic economies augurs well for

serve them to the best of our ability.

eCommerce. Within Asean itself, the eCommerce market is
expected to more than quadruple from USD50 billion in 2017

On a more personal level, I would like to thank our Board of

to USD204 billion in 2025 based on projections by Google

Directors for the expression of its faith in me. I feel honoured to

and Temasek. This is positive news for Pos Malaysia as we

lead one of the oldest organisations in the country, and will do

further entrench our capabilities as an end-to-end logistics and

my utmost to ensure its continued sustainability. I also thank my

eCommerce fulfilment provider, positioning Malaysia as Asean’s

colleagues in the Leadership Team for embracing me so whole-

eCommerce logistics hub.

heartedly and providing all the support to ease my transition
into the company.

A key component of our eCommerce fulfilment aspiration is
to serve all segments of Malaysian society, from mSMEs and

Most of all, I would like to thank our more than 22,000

rural populations with limited access to ICT technology to

employees of Pos Malaysia who truly are our heroes. Without

larger businesses and urban dwellers. We believe that access

their hard work and dedication, we would not be where we are

to the services that we are able to offer will help with the lives

today, at the cusp of becoming a regional leader in logistics and

of those who are currently underserved, and stand firm in our

eCommerce fulfilment as we connect Malaysia and beyond. Your

commitment to extend our reach to the farthest corners of the

passion for serving Pos Malaysia and the country’s more than 32

country leveraging our comprehensive and extensive network.

million citizens is a constant inspiration to us in the Leadership
Team, spurring us to serve you and all our stakeholders better.

Customer service represents a key focus area for Pos Malaysia
and we have various initiatives outlined to improve our service

Thank you.

as we facilitate access to our offerings. We are driven today
by a genuine desire to place our customer first in order to go
beyond mere service to ‘deliver packages of happiness’.

Al-Ishsal Bin Ishak
Group Chief Executive Officer
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AWARDS &
ACCOLADES

Malaysia Project Logistics
Service Provider of the
Year – Pos Logistics

Social Media
Excellence Award

Malaysia Express
Service Provider of the
Year – Pos Laju
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CORPORATE
EVENTS

5 April 2017
Signing Ceremony on Strategic Business Collaboration for
Regional eFulfilment Hub-KLIA Between Pos Malaysia and
Tigers
Pos Malaysia Berhad and Tigers Global Logistics (M) Sdn. Bhd.
signed a Memorandum of Understanding to offer Malaysia’s
first cross-border eFulfilment business solutions within the Asia
Pacific region.

14 April 2017
Prize Giving Ceremony of Pos Laju Prepaid Craze Contest
Pos Laju, the courier arm of Pos Malaysia Berhad, presented
the winners of its Pos Laju Prepaid Craze Contest with Prepaid
Delivery Vouchers worth up to RM222,222 at an event held at the
KWC Fashion Wholesale Mall.
The contest which ran from 1 December 2016 until
28 February 2017 was opened to all Pos Laju walk-in customers,
Pos Malaysia’s staff and the general public.

4 May 2017
Memorandum of Collaboration Between Pos Malaysia and
Lazada Malaysia on eCommerce Regional Distribution Centre
Pos Malaysia Berhad and Lazada Express (Malaysia) Sdn.
Bhd. signed a Memorandum of Collaboration to formalise the
collaboration on the development of an eCommerce Regional
Distribution Centre located in Sepang, Selangor.

26 May 2017
50th Pos Laju EziBox at PETRONAS, Kolam Ayer Lama, Ampang
Pos Malaysia rolled out its 50th Pos Laju EziBox at the
PETRONAS Station Jalan Kolam Ayer Lama, Ampang.
Through this collaboration with PETRONAS Dagangan Berhad,
customers especially motorists will find it even more convenient
to have their items delivered to the automated smart locker
as they can easily collect and post their parcels 24/7 at their
convenience.
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CORPORATE
EVENTS

22 August 2017
Annual General Meeting
The 25th Annual General Meeting of Pos Malaysia Berhad was
held at the Holiday Inn Kuala Lumpur Glenmarie.

5 October 2017
Strategic Partnership Between Pos Laju and PG Mall on
Pos Laju Exclusive eCommerce Logistics provider for PG Mall
Pos Laju and PG Mall Sdn Bhd (PG Mall), the revolutionary online
marketplace of Public Gold Group, struck a strategic partnership
to formalise Pos Laju as PG Mall’s exclusive eCommerce logistics
partner in the region.

14 November 2017
Launching Ceremony of Pos Laju Shield
Pos Laju introduced “Pos Laju Shield” for its individual and
over the counter customers who are looking to protect their
valuable Pos Laju goods when in transit. The all-new, prepaid
takaful plan is underwritten by Pos Laju’s strategic partner,
Zurich Takaful Malaysia Berhad.
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12 December 2017
Pos Laju Prepaid Xtravaganza Contest
Pos Laju offered its customers the chance to be rewarded with
free shipping vouchers worth RM222,000 through the Pos Laju
Prepaid Xtravaganza Contest.
The contest ran from 1 December 2017 until 28 February 2018
and it was opened to all walk-in customers who purchased Pos
Laju Prepaid products.

22 December 2017
Signing Ceremony Between Pos Malaysia and ANGKASA
Pos Malaysia Berhad and the Malaysian National Cooperative
Movement (ANGKASA) entered into an agreement through a
MoU signing ceremony held on
22 December 2017 at Wisma Ungku A. Aziz.

30 January 2018
Prize Giving Ceremony “Pos Laju Speed Gold Contest”
Pos Laju awarded 219 lucky customers with prizes worth up to
RM500,000 as part of the Pos Laju Speed Gold Contest. The
contest, which ran from 16 August 2017 until 30 November 2017,
was opened to all walk-in customers of Pos Laju’s On Demand
products.
Mohd Syafiq Mohammad from Shah Alam was announced the
grand prize winner at the event. The 33-year old brought home
a 50gram 999.9 fine Pos ArRahnu Gold Bar worth RM12,500
and a three days-two nights holiday package at Ancasa Royale
Pekan worth RM1,000.
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CORPORATE
INFORMATION

BOARD OF DIRECTORS
Dato’ Mohammad Zainal bin Shaari
Non-Independent Non-Executive Chairman
Dato’ Ibrahim Mahaludin bin Puteh
Senior Independent Non-Executive Director
Dato’ Sri Syed Faisal Albar bin Syed A.R Albar
Non-Independent Non-Executive Director
Datuk Puteh Rukiah binti Abd. Majid
Independent Non-Executive Director
Dato’ Abdul Hamid bin Sh Mohamed
Independent Non-Executive Director
Datuk Idris bin Abdullah @ Das Murthy
Independent Non-Executive Director
Tan Sri Dato’ Sri Zamzamzairani bin Mohd Isa
Independent Non-Executive Director
Sharifah Sofia binti Syed Mokhtar Shah
Non-Independent Non-Executive Director

BOARD COMMITTEES
Board Audit Committee
Dato’ Abdul Hamid bin Sh Mohamed
Chairman/Independent Non-Executive Director

Board Risk, Sustainability, and Compliance
Committee

Dato’ Ibrahim Mahaludin bin Puteh
Senior Independent Non-Executive Director

Dato’ Ibrahim Mahaludin bin Puteh
Chairman/Senior Independent Non-Executive Director

Datuk Puteh Rukiah binti Abd. Majid
Independent Non-Executive Director

Datuk Idris bin Abdullah @ Das Murthy
Independent Non-Executive Director

Board Nomination and Remuneration
Committee
Dato’ Mohammad Zainal bin Shaari
Chairman/Non-Independent Non-Executive
Chairman
Dato’ Ibrahim Mahaludin bin Puteh
Senior Independent Non-Executive Director
Datuk Puteh Rukiah binti Abd. Majid
Independent Non-Executive Director
Dato’ Abdul Hamid bin Sh Mohamed
Independent Non-Executive Director

Tan Sri Dato’ Sri Zamzamzairani bin Mohd Isa
Independent Non-Executive Director

Board Tender Committee
Datuk Idris bin Abdullah @ Das Murthy
Chairman/Independent Non-Executive Director
Datuk Puteh Rukiah binti Abd. Majid
Independent Non-Executive Director
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COMPANY SECRETARY

AUDITORS

Sabarina Laila binti Mohd Hashim
(LS 0004324)

KPMG PLT
(Firm No. LLP0010081-LCA & AF 0758)
Chartered Accountants
Level 10, KPMG Tower
8, First Avenue, Bandar Utama
47800 Petaling Jaya
Selangor Darul Ehsan

REGISTERED OFFICE
Tingkat 8, Ibu Pejabat Pos
Kompleks Dayabumi
50670 Kuala Lumpur
Tel
Fax

:
:

+603-2267 2267
+603-2267 2266

INVESTOR RELATIONS
Contact person :
Niuh Jit Aun
Head Investor Relations
Tel
:
Email :

+603-2267 2274
jitaun@pos.com.my

Tel
Fax

:
:

+603-7721 3388
+603-7721 3399

BANKERS
Alliance Islamic Bank Malaysia Berhad
AmBank Islamic Berhad
Bank Muamalat Malaysia Berhad
Bank Pertanian Malaysia Berhad
CIMB Bank Berhad
HSBC Amanah Malaysia Berhad
Malayan Banking Berhad
OCBC Bank Malaysia Berhad
RHB Bank Berhad
Sumitomo Mitsui Banking Corporation Malaysia Berhad

WEBSITE
www.pos.com.my

STOCK EXCHANGE LISTING

SHARE REGISTRAR

Main Market of Bursa Malaysia Securities Berhad
Stock Name : POS
Stock Code : 4634

Symphony Share Registrars Sdn Bhd
Level 6, Symphony House
Pusat Dagangan Dana 1
Jalan PJU 1A/46
47301 Petaling Jaya
Selangor Darul Ehsan
Tel
Fax

:
:

+603-7849 0777
+603-7841 8151/8152
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GROUP
STRUCTURE

Pos Aviation Sdn Bhd

Datapos (M) Sdn Bhd

100%

Effivation Sdn Bhd

100%

Pos Ar-Rahnu Sdn Bhd

100%

Pos Digicert Sdn Bhd

100%

PosLaju (M) Sdn Bhd

100%

PMB Properties Sdn Bhd

100%

Pos Malaysia & Services Holdings Berhad

100%

PSH Investment Holding (BVI) Ltd

100%

PSH Capital Partners Sdn Bhd

100%

Prestige Future Sdn Bhd

100%

PSH Properties Sdn Bhd

100%

Real Riviera Sdn Bhd

100%

PSH Venture Capital Sdn Bhd

100%

PSH Express Sdn Bhd

100%

PSH Allied Berhad#

100%

Pos Takaful Agency Sdn Bhd#

100%

PosPay Exchange Sdn Bhd

50%

CEN Worldwide Sdn Bhd

100%

CEN Sdn Bhd
Elpos Print Sdn Bhd

#

In the process of winding up

42.5%

40%

100%
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Gading Sari Aviation
Services Ltd

100%

Pos Aviation Engineering 100%
Services Sdn Bhd
Pos Logistics Berhad

100%

Aman Freight (Malaysia)
100%
Sdn Bhd
Cougar Logistics
(Malaysia) Sdn Bhd

100%

Diperdana Kontena
Sdn Bhd

100%

KP Asia Auto Logistics
Sdn Bhd

100%

KP Distribution Services
Sdn Bhd

100%

Malaysian Shipping
Agencies Sdn Bhd

100%

Pengangkutan Aspacs
Sdn Bhd

100%

PNSL Berhad

100%

Westport Distripark (M)
Sdn Bhd

100%

Asia Pacific Freight
System Sdn Bhd#

100%

Diperdana Selatan
Sdn Bhd#

100%

Diperdana Terminal
Services Sdn Bhd#

100%

Diperdana Utara
Sdn Bhd

100%

Kaypi Logistics Depot
Sdn Bhd#

100%

Kaypi Southern Terminal 100%
Sdn Bhd
North Terminal Sdn Bhd

100%

K.P.B. Sadao I.C.D.
Co. Ltd

49%

Aman Freight Services
Sdn Bhd

100%

Maya Perkasa (M)
Sdn Bhd#

100%

Konsortium Logistik
(Sabah) Sdn Bhd

100%

Konsortium Logistik
(Sarawak) Sdn Bhd

100%

PNSL Risk Management
Sdn Bhd

100%

Parcel Tankers Malaysia
Sdn Bhd

51%
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BOARD OF
DIRECTORS

DATO’ MOHAMMAD ZAINAL
BIN SHAARI
DATO’ SRI SYED FAISAL ALBAR
BIN SYED A.R ALBAR

DATO’ IBRAHIM MAHALUDIN
BIN PUTEH

DATUK PUTEH RUKIAH
BINTI ABD. MAJID
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DATUK IDRIS BIN ABDULLAH
@ DAS MURTHY
DATO’ ABDUL HAMID
BIN SH MOHAMED

TAN SRI DATO’ SRI ZAMZAMZAIRANI
BIN MOHD ISA
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SHARIFAH SOFIA
BINTI SYED MOKHTAR SHAH
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DIRECTORS’
PROFILE

DATO’ MOHAMMAD ZAINAL
BIN SHAARI
Non-Independent Non-Executive Chairman

Nationality/Gender/Age
Date of Appointment

: Malaysian/Male/54
: 13 April 2018

Board Committee Membership:
- Chairman of the Board Nomination and Remuneration
Committee
Qualification:
- Fellow member of the Institute of Chartered Accountants in
England & Wales
- Fellow member of the Association of Chartered Certified
Accountants
- Member of the Malaysian Institute of Accountants
- Member of the Malaysian Institute of Certified Public
Accountants
- Appointed by the Minister of Finance as a member of the
Financial Reporting Foundation (“FRF”) and served FRF for
two terms
Skills and Experience:
Dato’ Mohammad Zainal has served in various positions in the
private sector including with a public accounting firm in the
United Kingdom in the year 1984 until 1990 and subsequently
with PricewaterhouseCoopers until 2002. He then had a
short stint in BinaFikir Sdn. Bhd. prior to joining Khazanah
Nasional Berhad in the year 2004 until 2013. His last position
in Khazanah was Executive Director/Chief Operating Officer.
Presently he is the Group Managing Director of Tradewinds (M)
Berhad, a position he has held since June 2014.
Declaration:
- Does not have any family relationship with any Director and/
or major shareholder of Pos Malaysia Berhad
- No conflict of interest with Pos Malaysia Berhad
- No conviction for offences within the past five (5) years
and has had no public sanction or penalty imposed by the
relevant regulatory bodies during the financial year.
No. of Board Meetings Attended:
Dato’ Mohammad Zainal was appointed to the Board after
the financial year ended 31 March 2018. Hence, attendance at
Board Meeting held during the financial year under review is not
applicable to him.
Other Directorship:
- DRB-HICOM Berhad (Chairman) (listed company)
- MARDEC Berhad
- NCB Holdings Berhad
- Padiberas Nasional Berhad
- Tradewinds Corporation Berhad
- Tradewinds (M) Berhad
- Tradewinds Plantation Berhad

52
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DATO’ IBRAHIM MAHALUDIN
BIN PUTEH
Senior Independent Non-Executive Director

Nationality/Gender/Age
Date Appointed as
Non-Independent
Non-Executive Director
Date Re-designated as
Independent Non-Executive
Director
Date Re-designated to the
Current Position

: Malaysian/Male/66
: 22 August 2007
: 25 February 2009
: 19 June 2013

Board Committee Membership:
- Chairman of the Board Risk, Sustainability and Compliance
Committee
- Member of the Board Nomination and Remuneration
Committee
- Member of the Board Audit Committee
Qualification:
- Bachelor of Arts (Honours) degree - University of Malaya
- Master of Business Administration - Manchester Business
School, University of Manchester, United Kingdom
Skills and Experience:
Dato’ Ibrahim has been the Chairman of Computer Forms
(Malaysia) Berhad since 1 December 2008. He was also the
former Chairman of Syarikat Prasarana Negara Berhad and
Indah Water Konsortium Sdn Bhd. Prior to that, Dato’ Ibrahim
served in various divisions at the Ministry of Finance from
1974 onwards, including as Senior Adviser to the Executive
Director for South East Asia at the World Bank Group in
Washington D.C. His last post prior to retirement in 2008 was
as the Deputy Secretary General (Policy) in the Ministry of
Finance.
Declaration:
- Does not have any family relationship with any Director and/
or major shareholder of Pos Malaysia Berhad
- No conflict of interest with Pos Malaysia Berhad
- No conviction for offences within the past five (5) years
and has had no public sanction or penalty imposed by the
relevant regulatory bodies during the financial year.
No. of Board Meetings Attended:
Dato’ Ibrahim attended all eight (8) Board meetings held
during the financial year under review.
Other Directorship:
- Computer Forms (Malaysia) Berhad (listed company)
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DATO’ SRI SYED FAISAL ALBAR
BIN SYED A.R ALBAR
Non-Independent Non-Executive Director

Nationality/Gender/Age
Date of Appointment

: Malaysian/Male/52
: 14 January 2016

Qualification:
- Member of the Malaysian Institute of Certified Public Accountants
(“MICPA”)
- Council Member of MICPA from 2010 to 2013
- Member of the American Institute of Certified Public Accountants
(“AICPA”)
- AICPA Professional Certification - University of Illinois, Urbana
Champaign, United States of America (“U.S.A”)
- Bachelor of Arts (Accountancy) degree - Barat College of DePaul
University, Lake Forest, U.S.A
Skills and Experience:
Dato’ Sri Syed Faisal is currently the Group Managing Director of
DRB-HICOM Berhad (“DRB-HICOM”). Prior to joining DRB-HICOM,
he was the Chief Executive Officer (“CEO”) of Malakoff Corporation
Berhad from 1 July 2014 to December 2015. He was appointed as CEO
of Gas Malaysia Berhad (“GMB”) from January 2014 to June 2014 and
also an Executive Director of Pos Logistics Berhad (“Pos Logistics”)
for a short span of time to assist Ekuiti Nasional Berhad, the majority
owner of Pos Logistics, in its disposal of that business.
From 2011 to 2014, Dato’ Sri Syed Faisal served on various boards in
a non-executive capacity. He was on the Board of Malaysia Airports
Holdings Berhad as a nominee Director for Khazanah Nasional Berhad
(“Khazanah”) and was also a Director of Hong Leong Bank Berhad.
Within this period, he also sat on the Board of Kwasa Land Sdn Bhd;
a wholly-owned subsidiary of Employees Provident Fund that was
tasked to develop a township in Sungai Buloh, Selangor over the
parcel of land previously owned by Rubber Research Institute. As part
of his effort to contribute to society, Dato’ Sri Syed Faisal served on
the Board of Yayasan Kelana Ehsan, a public trust entity that provides
funds for charitable activities with the intention to improve the
livelihood of residents in the State of Selangor.
Dato’ Sri Syed Faisal’s career spans across various executive
positions. Apart from GMB and Pos Logistics, from 2008 to 2011,
he was the Group Managing Director of Pos Malaysia Berhad (“Pos
Malaysia”), which was a Government Linked Company by virtue of
the 32% shareholding held by Khazanah then. During his time at Pos
Malaysia, he was also the Chairman of ASEAN Postal Business Union
where postal organisations of each of the ASEAN countries are
members. Prior to his stint at Pos Malaysia, Dato’ Sri Syed Faisal was
appointed in 2003 as CEO of The New Straits Times Press (Malaysia)
Berhad (“NSTP”), a position he held until 2008. He started his
career by spending almost a decade with PricewaterhouseCoopers
Kuala Lumpur since 1991. He had also served Pricewaterhouse, San
Francisco, California in 1995 before returning to Kuala Lumpur in 1997
and subsequently joined NSTP in May 2000 as its Chief Financial
Officer.

Declaration:
- Does not have any family relationship with any Director and/
or major shareholder of Pos Malaysia Berhad
- No conflict of interest with Pos Malaysia Berhad
- No conviction for offences within the past five (5) years and
has had no public sanction or penalty imposed by the relevant
regulatory bodies during the financial year.
No. of Board Meetings Attended:
Dato’ Sri Syed Faisal attended seven (7) out of eight (8) Board
meetings held during the financial year under review.
Other Directorship:
- DRB-HICOM Berhad (Group Managing Director) (listed company)
- Edaran Otomobil Nasional Berhad (Chairman)
- HICOM Berhad
- HICOM Holdings Berhad
- Horsedale Development Berhad (Chairman)
- Pos Logistics Berhad (Chairman)
- Proton Holdings Berhad (Chairman)
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DATUK PUTEH RUKIAH BINTI
ABD. MAJID
Independent Non-Executive Director

Nationality/Gender/Age
Date of Appointment

: Malaysian/Female/65
: 7 June 2013

Board Committee Membership:
- Member of the Board Audit Committee
- Member of the Board Nomination and Remuneration
Committee
- Member of the Board Tender Committee
Qualification:
- Bachelor of Economics (Honours) degree - University of
Malaya
- Master of Economics - Western Michigan University, United
States of America
Skills and Experience:
Datuk Puteh Rukiah started her career with the Government of
Malaysia in 1976 and has held various positions in the Economic
Planning Unit, Prime Minister’s Department, the Implementation
and Coordination Unit, Prime Minister’s Department and the
Ministry of Finance. From 2006 until March 2011, she was the
Deputy Secretary General (Systems and Controls) at the
Ministry of Finance.
Declaration:
- Does not have any family relationship with any Director and/
or major shareholder of Pos Malaysia Berhad
- No conflict of interest with Pos Malaysia Berhad
- No conviction for offences within the past five (5) years
and has had no public sanction or penalty imposed by the
relevant regulatory bodies during the financial year.
No. of Board Meetings Attended:
Datuk Puteh Rukiah attended all eight (8) Board meetings held
during the financial year under review.
Other Directorship:
- Gas Malaysia Berhad (listed company)
- MIMOS Berhad
- Pelaburan Hartanah Berhad
- Zelan Berhad (listed company)
- MIF Investment Ltd
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DATO’ ABDUL HAMID BIN SH
MOHAMED
Independent Non-Executive Director

Nationality/Gender/Age
Date of First Appointment
Date of Resignation
Date of Re-appointment

56

:
:
:
:

Malaysian/Male/53
3 August 2007
13 December 2011
1 March 2013

Board Committee Membership:
- Chairman of the Board Audit Committee
- Member of the Board Nomination and Remuneration
Committee
Qualification:
- Fellow member of the Association of Chartered Certified
Accountants
Skills and Experience:
Dato’ Abdul Hamid began his career at the accounting firm
Messrs. Lim Ali & Co./Arthur Young before moving on to
merchant banking with Bumiputra Merchant Bankers Berhad.
He then joined the Amanah Capital Malaysia Berhad Group, an
investment banking and finance group, where he eventually
led the corporate planning and finance functions. In 1998, he
left for the Kuala Lumpur Stock Exchange (now known as
Bursa Malaysia Securities Berhad) as Senior Vice President
in charge of the Strategic Planning & International Affairs
Division and was promoted to Deputy President (Strategy and
Development) in 2002. He was then re-designated as Chief
Financial Officer in 2003. Dato’ Abdul Hamid is currently an
Executive Director of Symphony House Sdn Bhd (formerly
known as Symphony House Berhad before delisting).
Declaration:
- Does not have any family relationship with any Director and/
or major shareholder of Pos Malaysia Berhad
- No conflict of interest with Pos Malaysia Berhad
- No conviction for offences within the past five (5) years
and has had no public sanction or penalty imposed by the
relevant regulatory bodies during the financial year.
No. of Board Meetings Attended:
Dato’ Abdul Hamid attended all eight (8) Board meetings held
during the financial year under review.
Other Directorship:
- Maybank Investment Bank Berhad
- MMC Corporation Berhad (listed company)
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DATUK IDRIS BIN ABDULLAH @
DAS MURTHY
Independent Non-Executive Director

Nationality/Gender/Age
Date of Appointment

: Malaysian/Male/61
: 1 November 2017

Board Committee Membership:
- Chairman of the Board Tender Committee
- Member of the Board Risk, Sustainability and Compliance
Committee
Qualification:
- LLB. (Honours) degree - University of Malaya
Skills and Experience:
Datuk Idris started his career in 1981 in Sibu, Sarawak and
was admitted to the Roll of Advocates of the High Court of
Malaya in Sabah and Sarawak in 1982.
He has been with Messrs. Idris & Company Advocates,
Kuching, Sarawak since 1985 and is currently its Senior
Partner. Datuk Idris was appointed as a Commission Member
of the Companies Commission of Malaysia from 2007 to
2014. He was also a Commission Member of the Malaysian
Communications and Multimedia Commission from 2008 to
2010 and 2011 to 2015. He was also a Board member of Bank
Pembangunan Malaysia Berhad (”Malayan Development
Bank”) from 2010 to 2014.
Declaration:
- Does not have any family relationship with any Director and/
or major shareholder of Pos Malaysia Berhad
- No conflict of interest with Pos Malaysia Berhad
- No conviction for offences within the past five (5) years
and has had no public sanction or penalty imposed by the
relevant regulatory bodies during the financial year.
No. of Board Meetings Attended:
Datuk Idris attended all five (5) Board meetings held
subsequent to his appointment during the financial year
under review.
Other Directorship:
- DRB-HICOM Berhad (listed company)
- Malakoff Corporation Berhad (listed company)
- NCB Holdings Berhad
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TAN SRI DATO’ SRI
ZAMZAMZAIRANI BIN MOHD ISA
Independent Non-Executive Director

Nationality/Gender/Age
Date of Appointment

: Malaysian/Male/58
: 1 December 2017

Board Committee Membership:
- Member of the Board Risk, Sustainability and Compliance
Committee
Qualification:
- Bachelor of Science degree in Communications Engineering,
United Kingdom
- Corporate Finance, Strategies for Creating Shareholder Value
Programme - Kellogg School of Management, Northwestern
University, United States of America
- Strategic Leadership Programme - University of Oxford’s Saïd
Business School
- IMD CEO Roundtable, Lausanne, Switzerland
Skills and Experience:
Tan Sri Dato’ Sri Zamzamzairani has vast experience in the
telecommunications industry which spans more than 30
years, beginning in Telekom Malaysia Berhad (“TM”) where he
served for 13 years before assuming key positions in several
multinationals such as Global One Communications and Lucent
Technologies (Malaysia) Sdn Bhd, where he was Chief Executive
Officer. In 2005, he returned to TM as Senior Vice President,
Group Strategy and Technology and was promoted to Chief
Executive Officer, Malaysia Business before appointed as Group
Chief Executive Officer and Managing Director in April 2008 until
his retirement from TM on 30 April 2017.
Under Tan Sri Dato’ Sri Zamzamzairani’s leadership, TM launched
and successfully rolled out the high speed broadband service
in 2010, in a historic collaboration with the Government of
Malaysia. He was awarded the Business Person of the Year 2015
at the Asian Academy of Management International Conference
organised by University Sains Malaysia and was named CEO
of the Year 2015 at the Minority Shareholder Watchdog
Group’s Annual Corporate Governance Awards ceremony.
He was conferred a special individual award for ‘Outstanding
Contribution to the Industry’ at the 2017 Frost & Sullivan
Malaysian Excellence Awards and was named the prestigious
Telecom CEO of the Year at the 20th Telecom Asia Awards 2017.
Tan Sri Dato’ Sri Zamzamzairani is currently the Chairman of the
Board of UEM Sunrise Berhad, appointed on 18 May 2017. He also
sits on the Board of UEM Group Berhad as Non-Independent
Non-Executive Director. Tan Sri Dato’ Sri Zamzamzairani is a
Director and Chairman of Hijrah Biru Sdn Bhd, a wholly-owned
subsidiary of Malaysia Aviation Group Berhad. He is also a
Director of Payments Network Malaysia Sdn Bhd (“PayNet”), a
joint venture company between Malaysian Electronic Clearing
Corporation Sdn Bhd (“MyClear”), a company owned by Bank
Negara Malaysia, and Malaysian Electronic Payment System Sdn
Bhd (“MEPS”).

He is also a Director of Universiti Telekom Sdn Bhd (“UTSB”) and
an Adjunct Professor of Multimedia University (“MMU”). UTSB is a
wholly-owned subsidiary of TM that operates and manages MMU.
Declaration:
- Does not have any family relationship with any Director and/
or major shareholder of Pos Malaysia Berhad
- No conflict of interest with Pos Malaysia Berhad
- No conviction for offences within the past five (5) years and
has had no public sanction or penalty imposed by the relevant
regulatory bodies during the financial year.
No. of Board Meetings Attended:
Tan Sri Dato’ Sri Zamzamzairani attended three (3) out of four
(4) Board meetings held subsequent to his appointment during
the financial year under review.
Other Directorship:
- Malaysia Airlines Berhad
- Malaysia Aviation Group Berhad
- UEM Group Berhad
- UEM Sunrise Berhad (listed company)
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Executive Officer (“CEO”) from January to October 2017. In Pos
Malaysia, shadowing the Group CEO, she completed a rotational
placement within the organisation where she learned the
operations and achieved a greater understanding of the postal
and courier, logistics and aviation industries. She was attached
to the eCommerce team and separately, had spearheaded and
lead a small team of individuals from different departments
to foster the spirit of innovation based on root cause analysis,
covering the topics of operational excellence, automation,
customer centricity, and so on.

SHARIFAH SOFIA BINTI SYED
MOKHTAR SHAH
Non-Independent Non-Executive Director

Nationality/Gender/Age
Date of Appointment

: Malaysian/Female/24
: 13 April 2018

Qualification:
- Bachelor of Science in Economics - University of York, United
Kingdom (“UK”)
- Master of Science in Development Management - London
School of Economics and Political Science, UK
Skills and Experience:
Sharifah Sofia started her career as a summer analyst in Morgan
Stanley, Singapore in June 2014, where she gained a sound
understanding of the economic climate and political situation
of the region. She was an External Consultant to the Bill and
Melinda Gates Foundation from October 2015 to May 2016,
working closely with the Ethiopian country team, where she and
her team produced an integrated index to measure women’s
empowerment and a set of realistic recommendations unique
to the Ethiopian context. Sharifah Sofia joined Pos Malaysia
Berhad (“Pos Malaysia”) as Special Officer to the Group Chief

Sharifah Sofia was on a stint with the Grameen Bank in
Bangladesh, where she acquired a greater understanding
of microfinance and the operation of social businesses, and
was also a Congressional Intern in Washington DC, USA. She
received the Gold Duke of Edinburgh award and subsequently
in 2015, was accorded the York Award in recognition of her
involvement in the student community at the University of York.
She is currently a Director in Lotus Advanced Technologies
Sdn Bhd.
Declaration:
- Daughter of YBhg. Tan Sri Dato’ Seri Syed Mokhtar Shah
bin Syed Nor, the indirect major shareholder of Pos Malaysia
Berhad
- Does not have any family relationship with any other Director
of Pos Malaysia Berhad
- No conflict of interest with Pos Malaysia Berhad
- No conviction for offences within the past five (5) years
and has had no public sanction or penalty imposed by the
relevant regulatory bodies during the financial year.
No. of Board Meetings Attended:
Sharifah Sofia was appointed to the Board after the financial year
ended 31 March 2018. Hence, attendance at Board meeting held
during the financial year under review is not applicable to her.
Other Directorship:
- DRB-HICOM Berhad (listed company)
- Gas Malaysia Berhad (listed company)
- Malakoff Corporation Berhad (listed company)
- MMC Corporation Berhad (listed company)
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AL-ISHSAL BIN ISHAK
Group Chief Executive Officer
Age
Gender
Nationality
Date of Appointment

:
:
:
:

49
Male
Malaysian
2 February 2018

Qualification:
- Bachelor of Management (Honours) - Universiti Sains Malaysia
- Japan Airlines Summer Scholarship Programme - Sophia
University, Tokyo
Skills and Experience:
Encik Al-Ishsal started his career with Turnaround Managers Inc
before embarking into entrepreneurial endeavours mostly in the
digital space from 1994 to 2011. He also had a stint as the Chief
Digital Officer of McCann Ericsson Worldgroup, Chief Executive
Officer of Baraka Telecom (a Kuwaiti-owned outfit), Senior Vice
President, Marketing & Products, Malaysia Airlines Berhad, Group
Head Ancillary Income, AirAsia and held various senior positions
in Tune Group.
Encik Al-Ishsal was on the Board of Malaysia Digital Economy
Corporation (“MDEC”) and a former council member of National
Information Technology Council (“NITC”). He was the Managing
Director, South East Asia of ECO Capacity Exchange Ltd
(London) as well as trainer and consultant for Airbus group
before joining Pos Malaysia.
Declaration:
- No shareholding in the Company or its subsidiaries
- Does not have any family relationship with any Director and/or
major shareholder of the Company
- No conflict of interest with the Company
- No conviction for offences within the past five (5) years and
has had no public sanction or penalty imposed by the relevant
regulatory bodies during the financial year.
Other Directorship:
- Pos Logistics Berhad
- PNSL Berhad
(Both are wholly-owned subsidiaries of Pos Malaysia Berhad)
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DATO’ AZLAN BIN SHAHRIM
Group Chief Corporate Officer
Age
Gender
Nationality
Date Appointed as
Group Chief Operating
Officer
Date Re-designated
to the Current Position

:
:
:
:

48
Male
Malaysian
26 January 2015

: 20 April 2018

Qualification:
- Master’s degree in International Business Law - University of
Exeter
- Barrister-at-Law at Gray’s Inn following his admission to the
Bar of England and Wales in 1993
- Bachelor’s degree in Law - University of Kent
- Advanced Management Program - Wharton School,
University of Pennsylvania, United States of America
Skills and Experience:
Dato’ Azlan began his career as a corporate & commercial
lawyer at Shook Lin & Bok. He then served at several
investment holding companies with interests in property
development, technology, logistics and energy & utilities. In
2009 he was appointed Deputy Chief Executive Officer of
the Port of Tanjung Pelepas, which was competing directly
with the world’s largest ports. Dato’ Azlan joined DRB-HICOM
Berhad in 2014 as Group Director of Corporate Strategy
and Transformation and was assigned to Pos Malaysia in the
following year.
Declaration:
- No shareholding in the Company or its subsidiaries
- Does not have any family relationship with any Director
and/or major shareholder of the Company
- No conflict of interest with the Company
- No conviction for offences within the past five (5) years
and has had no public sanction or penalty imposed by the
relevant regulatory bodies during the financial year.
Other Directorship:
- Pos Malaysia & Services Holdings Berhad
- Pos Malaysia Holdings Berhad
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TUAN HAJI NOR AZIZAN
BIN TARJA @ TARJO
Group Chief Commercial Officer
Age
Gender
Nationality
Date Appointed as
Chief Commercial Officer
Date Re-designated
to the Current Position

64

:
:
:
:

49
Male
Malaysian
1 April 2016

: 1 April 2017

Qualification:
- Bachelor’s degree in Business Administration - California
State University, Fullerton, California, United States of
America
Skills and Experience:
Tuan Haji Nor Azizan started his career in 1992 with Malaysia
Sheet Glass Berhad and joined PROTON Holdings Berhad in
1996. In 2001, he began his career in Courier industry by joining
Federal Express (M) Sdn Bhd (“FedEx”), as Ground Operations
Manager. In 2006, he left FedEx to join Pos Malaysia Berhad
as Head of Operations of Pos Laju and was later promoted to
Chief Operating Officer (“COO”) in 2011. In December 2013,
Tuan Haji Nor Azizan was seconded to Pos Logistics Berhad
as COO.
Declaration:
- No shareholding in the Company or its subsidiaries
- Does not have any family relationship with any Director
and/or major shareholder of the Company
- No conflict of interest with the Company
- No conviction for offences within the past five (5) years
and has had no public sanction or penalty imposed by the
relevant regulatory bodies during the financial year.
Other Directorship:
Tuan Haji Nor Azizan does not hold directorship in any listed
and non-listed public company.
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AZLAN BIN ASH’ARI
Chief Financial Officer
Age
Gender
Nationality
Date of Appointment

:
:
:
:

43
Male
Malaysian
21 August 2017

Qualification:
- Bachelor’s degree in Economics - University of Warwick
- Fellow member of the Association of Chartered Certified
Accountants
Skills and Experience:
Encik Azlan began his career in Audit with PricewaterhouseCoopers for more than 10 years before joining Ekuiti Nasional
Berhad as the Associate Director, Investment in 2010. Encik
Azlan was the Chief Financial Officer of Ahmad Zaki Resources
Berhad from 2011 to 2013. He joined DRB-HICOM Berhad in 2013
and was a General Manager in charge of Operations & Strategy
in the Automotive Distribution Division before joining Pos
Malaysia as Chief Financial Officer.
Declaration:
- No shareholding in the Company or its subsidiaries
- Does not have any family relationship with any Director
and/or major shareholder of the Company
- No conflict of interest with the Company
- No conviction for offences within the past five (5) years
and has had no public sanction or penalty imposed by the
relevant regulatory bodies during the financial year.
Other Directorship:
- PNSL Berhad, a wholly-owned subsidiary of Pos Malaysia
Berhad.
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Pos Malaysia Berhad
(Pos Malaysia) is pleased
to present our inaugural
Sustainability Report.
Sustainability has always been
a core component of our
organisation’s business strategy
and we strive to ensure that
our operations will have a
positive impact on the economy,
environment and society.
This report provides an
opportunity to highlight our
sustainability performance,
progress and initiatives for
FY2018. Through this report, we
hope to demonstrate how we
integrate sustainability into our
business to create long-term
value for our stakeholders.
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REPORTING STANDARD
This report has been prepared with reference to the Global Reporting Initiative (GRI) Standards to meet the Bursa Malaysia
Sustainability Reporting Guidelines.
The content of this report is based on the reporting principles as defined by the GRI Standards, which include:
•
Stakeholder Inclusiveness - capturing our stakeholders’ expectations and concerns
•
Sustainability Context - presenting our performance in the broader context of sustainability
•
Materiality - identifying and prioritising the key sustainability issues encountered by Pos Malaysia and its two largest
subsidiaries, namely Pos Logistics Berhad and Pos Aviation Sdn Bhd (collectively, the Group)
•
Completeness - reporting all sustainability topics that are relevant to the Group and influence our stakeholders

MATERIAL ISSUES

SCOPE AND BOUNDARY

The Material references included in this report are stated below:
•
GRI 201 Economic Performance 2016
•
GRI 203 Indirect Economic Impacts 2016
•
GRI 204 Procurement Practices 2016
•
GRI 205 Anti-corruption 2016
•
GRI 305 Emissions 2016
•
GRI 307 Environmental Compliance 2016
•
GRI 403 Occupational Health and Safety 2016
•
GRI 404 Training and Education 2016
•
GRI 405 Diversity and Equal Opportunity 2016
•
GRI 418 Customer Privacy 2016

This report covers the economic, environmental and social
performance of the Group. Our disclosures are for the period
commencing 1 April 2017 to 31 March 2018.

AUDIENCE AND DISTRIBUTION
This report should be read together with Pos Malaysia’s
Annual Report 2018, available in hardcopy and online at
https://www.pos.com.my/about-us/investorrelations/?annual-reports

We welcome feedback from our stakeholders on this report and any of the issues covered. Should you have any comment or
query regarding this report, please contact:
Pos Malaysia Berhad
Tingkat 8 Ibu Pejabat Pos Kompleks Dayabumi
50670 Kuala Lumpur Malaysia
Telephone: +603 2267 2267 Fax: +603 2267 2266 Webpage: www.pos.com.my
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GROUP CHIEF EXECUTIVE OFFICER’S MESSAGE

As a company that touches the lives of virtually
everyone in the country, we have a unique
responsibility to serve the public in a way that
positively impacts Malaysia. This report highlights our
efforts to make Pos Malaysia a group that strives to
be a good steward in three key sustainability areas –
the economy, environment and society.

THE ECONOMY
In expanding our reach to the country’s most remote areas,
we have sought to empower communities around us and
increase the living standard of local communities. The Postal
Transformation Plan for Sabah and Sarawak has extended postal
coverage from 48% to 63% in Sabah and from 59% to 86% in
Sarawak, by employing members of the local rural communities.
The Address for All initiative has given addresses to 102,403
premises in rural areas across the country, providing them
access to essential services that require a registered address. On
procurement, we source 72% of our supplies from local vendors,
contributing to our local communities and ultimately improving
their lives.
THE ENVIRONMENT
With operations nationwide, we realise that we must reduce our
negative environmental impact wherever we operate. We track
the fuel consumption of our fleet with the aim to reduce it by
2% annually, hence, minimising our carbon emission. We have
fully complied with environmental requirements, and we will
continue to maintain good environmental policies, practices and
performance.

THE SOCIETY
Our employees are an integral part of our journey and their
well-being is our prime priority. We carry out regular workplace
safety inspections and Health, Safety and Environment
audits as part of our responsibility to provide them a safe,
secure and sound workplace. We encourage our employees
to progressively enhance their knowledge and skills through
training and development to improve their work performance
as well as prepare them for career progression. In FY2018, the
Group recorded an average of 28 training hours per employee,
surpassing our target of 24 training hours. On workforce
diversity, the Group promotes a culture that values individual
differences such as gender, age and ethnicity to achieve a more
balanced workforce.
Moving forward, to achieve our sustainability goals for the
economy, environment and society, we strive to:
•
•

•

Enhance our business performance while positively
improving local communities;
Improve the carbon emission efficiency of our fleet
and energy usage of our buildings with the adoption of
innovative technologies; and
Cultivate an inclusive and safe working environment while
continuously enhancing our employees’ capabilities and skill
sets.

This inaugural sustainability report serves to set a baseline of
our sustainability performance and to keep track of our progress
for continuous improvement. We hope this report is informative
and we look forward to furthering discussions over the year
ahead.

Al-Ishsal Bin Ishak
Group Chief Executive Officer
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SUSTAINABILITY GOVERNANCE
Corporate Governance Model
Guiding our efforts to achieve sustainable performance and
long-term business competitiveness is our robust corporate
governance framework, which is based on the following:
1.
2.
3.

Malaysian Code on Corporate Governance 2017
Sustainability Reporting Guidelines by Bursa Malaysia
Corporate Governance Guide (Third Edition) by Bursa
Malaysia
4. Securities Commission Malaysia (Amendment) Act 2017

These guidelines outline a wide range of focus areas, rules,
principles and specific recommendations for corporate
governance. By adopting these guidelines, we look to create an
entire business ecosystem and culture in Pos Malaysia that is
regulated by a robust corporate governance structure.
Our Group Sustainability Policy closely follows these corporate
governance guidelines as well as other relevant local regulations.
Accountability and transparency are key to our sustainability
strategy and performance.

Board Risk,
Sustainability
& Compliance
Committee

Ensure risk management,
compliance and sustainability
efforts are aligned with the
Group’s long-term business
strategy.

Sustainability
Steering
Committee

Recommend direction that aligns
the sustainability targets with
the overall goals of the Group
and prioritise key sustainability
matters.

Sustainability
Working
Committee

Assess and validate all
sustainability related information.

Subsidiaries/
Business/Support
Departments

Champion the three pillars of
sustainability in day-to-day
operations.
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STAKEHOLDER ENGAGEMENT
We developed our sustainability strategy by engaging with both our internal and external stakeholders. We identified material
issues relevant to them and our business by conducting workshops and surveys. Through the process, we form the foundation of
this report by considering our economic, environmental and social impact in order to prioritise the critical material issues.

Stakeholders

Mode of
Engagement

Frequency of
Engagement

Media

Press releases
Website and social media

Regularly
Regularly

Investors

Annual General Meeting
Annual Report
Quarterly Financial Report
Analysts briefings
Extraordinary General Meeting
Regular shareholder communication / announcement on
Bursa Malaysia and corporate website

Annually
Annually
Quarterly
Quarterly /As required
As required
Regularly

Employees

Training
Events and celebrations
Management meetings
Annual performance appraisals
Employee engagement surveys

Ongoing
As required
Regularly
Annually
Annually

Regulators

Official meetings and visits
Industry events and seminars
Malaysian Communications and Multimedia Commission
Ministry of Communications and Multimedia Malaysia
Bank Negara Malaysia

Regularly
Regularly
Regularly
Regularly
Regularly

Vendors,
Business Partners
and Industry Groups

Product launches and roadshows
Regular meetings and site visits
Vendor assessment system

Regularly
Regularly
Annually

Customers

Feedback channels such as emails, phone calls,
hotlines and surveys
Website and social media
Product launches and roadshows
Marketing and promotional programmes and events

Regularly
Regularly
Regularly
Regularly

Charitable events and contributions
Website and social media

Regularly
Regularly

Local Communities
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MATERIALITY ASSESMENT
The materiality assessment helps the Group identify and prioritise the economic, environmental and social (“EES”) issues that matter
most to us and our stakeholders. This exercise was supported by stakeholder workshops and surveys to take into account the
perspectives and interests of our stakeholders with regard to EES issues and was subsequently validated by our senior management.
The following materiality matrix summarises our consolidated list of prioritised EES issues. Each issue was measured and ranked,
considering its importance to stakeholders as well as its significant impact to our business. We have identified a total of 10 material
sustainability issues that are discussed in this report.

HIGH

1
IMPORTANCE TO STAKEHOLDERS

2
3

6
7
8

4
9
5

10

MEDIUM

SIGNIFICANCE OF IMPACT TO POS MALAYSIA

Economic

Environmental

HIGH

Social

No.

Sustainability Issues

1.

Direct Economic Value – Direct economic value generated and distributed

2.

Emissions – Direct Greenhouse Gases emissions

3.

Environmental Compliance – Non-compliance with environmental laws and regulations

4.

Procurement Practices – Proportion of spending on local vendors

5.

Occupational Safety and Health - Number of work-related fatalities

6.

Customer Privacy - Substantiated complaints concerning breaches of customers’ privacy

7.

Training and Education - Programmes for upgrading employees’ skills and knowledge

8.

Indirect Economic Impacts – Infrastructure investments and services supported

9.

Anti-corruption – Incidents of corruption and actions taken

10.

Diversity and Equal Opportunity – Diversity of employees
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ECONOMIC PERFORMANCE

PROCUREMENT PRACTICES

Direct Economic Performance

We provide a wide range of integrated solutions to our
customers. This requires us to work closely with various
vendors who provide us with goods or services. We measure
our vendors’ performance through periodic assessments and
evaluations.

Our financial performance is pivotal to our shareholders,
employees and business partners, as well as the nation’s
economy. We report our financial performance in the main
section of our Annual Report.
Indirect Economic Performance
We strive to ensure that the Group is self-sustaining, financially
strong and a reliable partner to the people and communities we
serve. One way to fulfil this goal is to build partnerships with
multiple organisations who support our cause, and carry out
various initiatives with those objectives in mind.
In 2010, we launched the Postal Transformation Plan for Sabah
and Sarawak (“PTPSS”) in partnership with the Malaysian
Communications and Multimedia Commission (“MCMC”). PTPSS
was initiated to develop more efficient and inclusive postal
services in Sabah and Sarawak with the main objective to
mirror the mission of any postal service provider – to expand
mail delivery services across the nation. In this instance, PTPSS
has improved postal coverage from 48% to 63% and from 59%
to 86% in Sabah and Sarawak respectively, while contributing
to socio-economic development through the employment of
locals as Posmen Komuniti (Community Postmen) and Postal
Community Representatives. The drive to employ members
of the local rural communities has created over 1,000 jobs
throughout the two states since its inception.

Our procurement decisions are guided by the Group
Procurement Policy that sets out guidelines for and
expectations from vendors. Any decisions that we make impact
our business operations and our stakeholders. Furthermore, it
may influence or create opportunities across the communities
we operate in. Whenever feasible, our priority is always to
support local vendors.
In FY2018, we sourced 72% of our supplies locally.

In 2015, we implemented the Address for All initiative to
reduce the number of houses without addresses in rural areas.
Throughout Malaysia, a total of 102,403 premises in 846 villages
and islands received complete addresses in 2017. As a result
of this initiative, rural Malaysians now have access to essential
services such as banking and healthcare.
Positive outcomes of these initiatives bear testament to the
good reputation that we have built in helping to boost our
nation’s economy, via connecting people and businesses
especially among small and medium-sized enterprises (“SMEs”)
and micro-entrepreneurs.

72%
Purchases made
from local vendors1

1

Local vendors refer to vendors legally registered and located in Malaysia.
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ANTI-CORRUPTION
We uphold a strong stance against corruption
as we strongly believe that business dealings
must be handled with complete integrity. We
are certain that our vision of “Connecting
Malaysia and Beyond” can only materialise
through a business that is transparent and
trustworthy as reflected in our commitment
on zero tolerance towards corruption at all
levels. We have also established relevant
policies and guidelines that must be complied
by all parties.
The Group’s Internal Audit incorporates a
review of procurement practices; through
which we are able to root out any seeds of
corruption. We also encourage stakeholders to
raise any concerns of wrongdoing through our
whistle blowing channels, which are publicised
on our website and displayed at our branch
offices. Investigations are conducted for any
incidents reported to determine the validity of
the allegations and act on them as necessary,
as well as to identify gaps in the management
of anti-corruption practices.

As a group, we inculcate positive values in
all our employees through our “We Deliver
Packages of Happiness” programme, which
promotes the following values: “I Care”,
“I am Efficient” and “I am Trustworthy”.
We have also made it mandatory for all
managers to declare their assets, with the
intention of promoting transparency.

Whistle Blowing
Policy
Integrity Pact

Group Procurement
Policy
- Open and effective
competition
- Fair dealing
- No personal gain
- Declaration of interest
- Gratuities

Pos Malaysia Code of
Conduct and Business
Ethics
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EMISSIONS
We operate through a large fleet of vehicles that are impacting our environment through the generation of Greenhouse Gases
(“GHG”). We track the fuel consumption from our fleet with the aim to reduce it by 2% annually, to minimise GHG emissions. We
are continuosly finding ways to improve the efficiency of our fleet. With the exception of motorcycles, our vehicles undergo biannual inspections at PUSPAKOM. These inspections ensure continued compliance with regulatory emissions standards and the
roadworthiness of the vehicles. In addition, we have implemented Routine Preventive Maintenance Programmes to reduce carbon
emissions. Concurrently, we utilise a Global Positioning System (“GPS”) to identify the most optimal routes for our fleet to help lower
emissions by reducing the distance travelled.
On building management, we adopt innovative technologies by replacing bulbs and lamps with light emitting diodes (“LED”). We
have installed smart lighting sensors at our headquarters that detect motion to automatically switch on the lights.

Total GHG
Emissions

113,194

Total
Vehicles

Number of Vehicles

GHG Emissions

Tonnes of
CO2e* (tCO2e)
produced by
11,006 vehicles**

25%

27%

48%

27,760 tCO2e

30,883 tCO2e

54,551 tCO2e

AVIATION

COMPANY

LOGISTICS

361 Trucks****

6,638 Motorcycles

395 Trucks****

33 Cars

2,470 Vans

5 Cars

27 Motorcycles

603 Four-Wheel Drive***

4 Motorcycles

9 Vans

363 Trucks****

2 Four-Wheel Drive***

2 Four-Wheel Drive***

87 Cars

2 Ships

2 Airplanes

3 Buses

434
*
**
***
****

10,164

CO2e refer to Carbon Dioxide Equivalent.
Total number of vehicles exclude trailers.
Four-Wheel Drive includes pickup trucks and other four by four vehicles.
Trucks include prime movers and ground handling vehicles.

408
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ENVIRONMENTAL COMPLIANCE

OCCUPATIONAL SAFETY AND HEALTH

In line with the ratification of the Paris Agreement of
20152, Malaysia is committed to play an active role in the
global transition towards a low-carbon and, eventually, a
carbon-neutral society. We continuously seek to improve
how we utilise our capacity, optimise our delivery routes
and upgrade our vehicles to reduce fuel consumption. We
leverage on our Group’s Health, Safety, and Environment
(“HSE”) Policy in meeting our environmental commitments
and achieving zero cases of non-compliance with
environmental laws and regulations.

Our Group’s HSE policy sets the tone in achieving a healthier and
safer work environment. It also serves as a platform for us to comply
with legal and regulatory requirements such as the Occupational
Safety and Health (“OSH”) Act 1994 and other related guidelines and
regulations.
Employers are accountable for workplace safety to minimise the
risk of injury of their employees. At Pos Malaysia, tools and work
procedures are provided to the employees to help them perform
their duties safely and comfortably. We conduct regular workplace
safety inspections and assessments, HSE internal audits, training and
awareness programmes, and provide Hazard Identification and Risk
Assessment and Risk Control (“HIRARC”) guidelines to our employees.
Preventive measures are being put in place to avoid accidental
loss of life, bodily injury or damage to our assets. We also conduct
classroom-based trainings and online safety trainings to heighten the
awareness of employees on safety and workplace hazards. Additional
information in the form of posters and other materials are used to
reinforce a “Safety First” culture.
Our efforts in OSH also include independent audits, performed
periodically by the Department of Occupational Safety and
Health (“DOSH”) and the Fire and Rescue Department of Malaysia
(“BOMBA”), to help monitor our workplace safety standards. A similar
exercise is performed annually by the Civil Aviation Authority of
Malaysia (“CAAM”) on Pos Aviation.
Emphasis is given to the safety of our postmen, who are continuously
exposed to OSH risks due to the nature of their work. To ensure their
safety, we organised various initiatives such as Motorcycle Defensive
Riding Training, Motorcycle Safety Audits, a Road Safety Pledge and
the Advocacy Programme. Despite our efforts, in FY2018 we recorded
one fatality and we are determined to strengthen our efforts in OSH
towards achieving zero fatalities in the coming years.

2 The Paris Agreement builds on the United Nations Framework Convention on Climate Change (UNFCCC), to bring all nations together to undertake
ambitious efforts to combat climate change and adapt to its effects.
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TRAINING AND EDUCATION
The digital landscape is constantly changing and has prompted
us to transform our business to meet current customers’
needs and expectations. This requires constant training for
our employees to enhance their knowledge and skills in
various disciplines. We have established a Group Training
and Development Policy as a guide for the implementation of
training and development programmes and compliance with
this policy is supported through the allocation of human and
financial resources.
In FY2018, we conducted various programmes that include
exercises to enhance management and supervisory abilities.
Functional programmes are specific to the respective business
units and promote cultural transformation. We have introduced

post-training evaluation forms for employees to provide
feedback on the effectiveness of the programmes conducted.
For FY2018, the Group recorded an average of 28 training hours
per employee, surpassing the target of 24 training hours.
For a specialised industry like Pos Aviation, employees undergo
mandatory training in accordance with the guidelines provided
by CAAM. To ensure quality training, specialised trainers are
hired to conduct the mandatory courses, which are evaluated
by auditors from CAAM, airlines and other relevant authorities
every year. In addition, these courses are supervised and
monitored by the Heads of Department and the Training
Managers.
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TRAINING PROGRAMMES

•

MMDP - Business Case Proposal Writing

•

Dangerous Goods Regulations

•

MMDP - Business Finance for Non-Finance

•

Effective Time Management

•

MMDP - Dynamic Execution

•

Effective Negotiation Skills

•

MMDP - Leading Customer Centricity

•

Effective Presentation Skills

•

SMDP - SILEGA Activator

•

Managing Emotional Intelligence

•

SMDP - Managing Self

•

Problem Solving and Decision Making

•

SMDP - Managing Teams

•

10 Tools for Highly Effective Managers

•

SMDP - Financial Analysis for Decision Making

•

Managing Difficult People for Best Results

•

My Pride (Uniform and Clerical)

•

Coaching and Mentoring for Executives / Non Executives

•

My Pride (Supervisor and Assistance Executive)

•

Professional Business Image, Social Etiquette and

•

Intellect Thinking

•

Aviation Security Awareness

•

Supervisory Training Development Programmes

•

Safety Management System - Human Factor

•

DRB-HICOM PCR - Business Ethics

•

OSH Administration and Ergonomic

•

DRB-HICOM PCR - Managing Change

•

Ground Operation Awareness

•

DRB-HICOM PCR - Communication Excellence

•

X-Ray Machine Operator

•

DRB-HICOM PCR - Building Self Confidence

•

Communication and Interpersonal Skills

•

DRB-HICOM PCR - Managing Upwards

•

Method of Overcoming Obstacles

•

MWS - Pemikiran Kreatif Dan Pendengaran Aktif (Asas)

•

English Service Language - General

•

MWS - Membuat Keputusan (Asas)

•

Customer Service Skills and Grooming / Etiquette

•

MWS - Pengurusan Masa Dan Tekanan (Asas)

•

English Service Language – Language Development

•

Values Internalisation Programmes

•

Delay and Disruption

•

YEDP - Mastering Customer Centricity

•

Hosting and Baggage Services Floor / Carousel

•

YEDP - Dynamic Execution

•

Special Services Duties

•

YEDP - Getting Things Done : Improve Your Execution

•

Meet and Assist / VVIP Services

•

YEDP - Proposal Writing

•

e-PR Training

•

YEDP - Design Thinking

•

Talent Spotting

•

MMDP - Leading Change

•

Office 365 Training

Grooming for Executives / Non Executives

MMDP - Middle Management Development Programme
MWS - Mini Workshop Series
PCR - People Capability Roadmap
SMDP - Senior Management Development Programme
YEDP - Young Executive Development Programme
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DIVERSITY AND EQUAL OPPORTUNITY
We embrace individual differences such as gender, age and ethnicity to achieve a more balanced workforce. The ability to leverage
on the strengths of different social groups contributes to our reputation as an equal opportunity employer. This extends to race,
marital status, and the disabled, and we are determined to continue employing a diverse mix of people that reflect the communities
we serve, as well as to ensure we keep attracting qualified employees. Overall, our employees are treated equally during appraisals,
confirmations, promotions and retirements.

DIVERSITY OF EMPLOYEES

COMPANY

AVIATION

LOGISTICS

TOTAL NUMBER OF EMPLOYEES
15,084

1,942

1,051

3,990

554

294

DISTRIBUTION OF EMPLOYEES BY CATEGORIES
MANAGEMENT

24

29

29

7

1

7
EXECUTIVE

499

169

167

403

74

140

14,561

1,744

855

3,580

479

147

NON-EXECUTIVE

MALE

FEMALE

OVERALL DISTRIBUTION OF EMPLOYEES BY AGE

40%

51%

60%

25%

37%

15%

3%

9%
<30

30-50

>50

60%

Annual Report 2018

Pos Malaysia Berhad

80

SUSTAINABILITY
STATEMENT

Cont’d

CUSTOMER PRIVACY

CORPORATE SOCIAL RESPONSIBILITY

Maintaining customers’ privacy remains our top priority to
sustain long-term customer loyalty. We strive to protect our
customers’ confidentiality and personal data to ensure their
privacy is maintained at the highest level at all times.

The community at large represents an important stakeholder
group whom we serve through the delivery of postal services. In
addition to fulfilling our postal services to the best of our ability,
we believe we have a responsibility to help uplift marginalised
segments of the community, as this strengthens our community
ties and demonstrates the value we place on the people whose
lives we touch.

In conformance with the requirements of the Personal Data
Protection Act (PDPA) 2010, the Group has developed a
Personal Data Protection Compliance Manual, which serves
as a guideline and reference for our employees. The Group
Compliance Department oversees the PDPA matters and
amongst the initiatives conducted to adhere to this manual are:
•
•
•

•
•

Assessment at both headquarters and branches to evaluate
compliance level
Training for employees on the compliance requirements
Post-training assessment to measure the effectiveness of
the training and to obtain feedback on content, structure
and quality of the training provided
Distribution of newsletters to employees to provide
updates on customer’s data management
Briefing to the Management on compliance and the risks
associated with our business.

We believe in giving back to the community in ways that are
meaningful, and have run various programmes targeting the
underprivileged with a focus on children whom we would like to
nurture into future leaders.
Under our flagship “Back to School” programme, we adopt
orphanages and help children prepare for new academic years
by providing them with school uniforms, school bags and
stationery. In 2017, we extended the programme to about 100
children from Rumah Kasih Nurul Hasanah, Ulu Kelang and
Rumah Nur Hikmah, Kajang. In addition, we organised a Buka
Puasa event at their homes with our Leadership Team.
Under our School Adoption programme, we engaged with 60
underprivileged year six students from SK Ulu Bernam, Perak
and SK Paloh Hinai, Pahang at a three-day motivational and
teambuilding session to enhance their self-confidence. In May
2017, the programme was held at the El-Azzhar Camp, Morib,
Selangor. Subsequently, in August 2017, we organised an
Eksplorasi Minda programme comprising motivational talks by
YBhg Dato’ Dr Haji Mohd Fadzilah Kamsah which were delivered
to about 100 students, teachers and parents.
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CORPORATE GOVERNANCE OVERVIEW
STATEMENT
The Board of Directors (“the Board”) of Pos Malaysia Berhad (“Pos Malaysia” or “the Company”) is pleased to provide an overview
of the Company’s corporate governance practices during the financial year ended 31 March 2018 with reference to the 3 key
Principles established by the Malaysian Code on Corporate Governance (“MCCG”). The Company’s application of each Practice
as set out in MCCG is disclosed in the Company’s Corporate Governance Report (“CG Report”) which is made available on the
Company’s website at www.pos.com.my as well as via the Company’s announcement made to Bursa Malaysia Securities Berhad
(“Bursa Securities”).
The Board and Management of Pos Malaysia, remain committed to upholding high standards of corporate governance throughout
Pos Malaysia and its subsidiaries (“the Group”) with the objective of protecting and enhancing greater shareholders and other
stakeholders value as well as for maintaining integrity, trust and confidence in the Company.
The foundation for good governance lies in having an effective Board in place. The Board recognises that to be effective, the Board
and its members must continuously perform and not just conform. The Board subscribes to the belief that the quest for standards of
best practice represents a continuous journey.

P R I N C I P L E A: B O A R D L E A D E R S H I P A N D E F F E C T I V E N E S S
I.

Board Responsibilities
The Board is responsible for the proper stewardship of Pos Malaysia Group and is entrusted with leading and overseeing the
management of the businesses of the Group, which includes optimising long-term financial returns and shareholders’ value,
and to meet the Group’s obligations to all parties with which the Group interacts.
In addition to fulfilling its obligation to increase shareholder value, the Board owes a responsibility to the Group’s other
stakeholders namely its customers, employees, suppliers, regulators and to the community as a whole where it operates, all
of whom are fundamental to a successful business. All of these responsibilities, however, are founded upon the successful
continuation of the business.
The duties, responsibilities, powers and functions of the Board are governed by the Constitution of the Company (“Company
Constitution”), the Companies Act, 2016 (“Companies Act”), the Main Market Listing Requirements of Bursa Malaysia Securities
Berhad (“MMLR of Bursa Securities”), the MCCG and other relevant laws, rules, and regulatory guidelines that are in force.
The roles and responsibilities of the Board and each Director are clearly set out in the Pos Malaysia Board Charter (“Board
Charter”). The Board Charter assists the Directors to better appreciate their roles and responsibilities, thus ensuring the
long-term objectives of the Group are met.
The Board is responsible for setting the Group’s strategic goals and direction as well as overseeing the performance and
management of the businesses and affairs of the Group. The schedule of matters reserved for the collective decision of the
Board is stipulated in the Board Charter.
The Board delegates the functions and power to the Management to manage the daily business and operations of the Group.
These functions and power are spelt out in the Limits of Authority (“LOA”) adopted throughout the Group. The LOA defines
the type and limits of authority designated to specified positions of responsibility and the limits of authority vary according
to the type of authority. The LOA would be reviewed, where necessary from time to time according to the circumstances
and operational requirements of the Group. The Management remain accountable to the Board for the authorities that are
delegated to them, and for the performance of the Group.
The Board is also assisted by Board Committees established, namely the Board Audit Committee (“BAC”), Board Nomination
and Remuneration Committee (“BNRC”), Board Risk, Sustainability and Compliance Committee, and Board Tender Committee
to examine specific matters within their respective terms of reference as approved by the Board. Although specific powers are
delegated to the Board Committees, the ultimate responsibility for decision-making, however, lies with the Board. The Board
keeps itself abreast of the key issues and decisions made by each Board Committee through the tabling of the reports by the
Chairmen of the Board Committees and minutes of the Board Committee meetings at Board meetings.
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Separation of Positions of the Chairman and Group Chief Executive Officer (“GCEO”)
The roles of the Non-Executive Chairman and the GCEO is separated. There is a clear division of responsibilities between the
Non-Executive Chairman and the GCEO in the Board Charter to ensure that there is a balance of power and authority such that
no one individual has unfettered powers over decision-making.
The Chairman represents the Board to the Shareholders and is responsible for ensuring the integrity and effectiveness of the
governance process of the Board and will consult with the Board promptly over any matter that gives him a cause of concern.
The overall business and day-to-day operations of the Group is managed by the GCEO who is not a Board member. The
GCEO is accountable to the Board for the overall organisation, management and staffing of the Group and for its procedures
in financial and operational matters, including conduct and discipline. The authority limits of the GCEO are stipulated in the
Company’s LOA duly approved by the Board.
Company Secretary
The Board is supported by a suitably qualified and competent Company Secretary who is responsible for developing and
maintaining the processes that enable the Board to fulfil its roles. The Company Secretary plays an advisory role to the Board,
particularly pertaining to the Company’s Constitution, Board policies and procedures and its compliance with the regulatory
and statutory requirements, code, guidance and legislation.
The Board is apprised by the Company Secretary of the latest amendments to the laws, rules and regulations from time to time
and their application to the Group and/or the Board, where applicable.
Board Meetings and Access to Information and Advice
The agenda of meeting together with the Board papers are distributed to the Board or Board Committees members at least
five (5) business days prior to the meeting date to allow sufficient information and time for the Board and Board Committees’
members to review and evaluate the matters to be deliberated at the meetings.
The Directors shall have unrestricted access to Management and to information pertaining to the Company and/or the Group,
including from the Company’s auditors and consultants, to enable them to discharge their duties effectively.
All Board decisions and deliberations including views of the Board members, decision rationale and action items to be
undertaken by Management are clearly and accurately recorded in the minutes. Board and Board Committees’ decisions
and action items are also communicated to the Management after each meeting for action.
Board Charter
The Board has a formalised Board Charter which sets out inter alia, the roles and responsibilities of the Board, Board
Committees, individual Directors, Chairman and Management through the GCEO for upholding sound corporate governance
standards and practices. The Board Charter also covers the composition of the Board, procedures for convening Board
meetings, Directors’ remuneration and training, financial reporting, investor relations and shareholder communication.
The Board Charter will be reviewed from time to time, when necessary, according to the circumstances and operational
requirements of the Group, to update and streamline the necessary provisions in the Board Charter to be in line with the
regulatory changes and development, and to reflect the relevant changes made to the Terms of Reference (“TOR”) of the
Board Committees. The Board Charter is accessible on the Company’s website at www.pos.com.my.
Code of Conduct and Business Ethics
The Pos Malaysia Code of Conduct and Business Ethics (“PMCCBE”) provides the guidelines and commitment of the Company
to carry out the business in the most professional, fairness and transparent ways by avoiding self-interest and improper work
ethic, which covers responsibility and accountability of all stakeholders in promoting good business conduct, commitment of
employee without compromising the company’s integrity, protection of company’s interest, personal declaration of individual
property and involvement in business, corruption, money laundering, bribery, insider trading and personal contribution,
compliance with all relevant acts and regulations, and transparency and fair competition in doing business.
The PMCCBE is accessible on the Company’s website at www.pos.com.my.
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Whistleblowing Policy
Pos Malaysia has in place a Whistleblowing Policy since April 2008 with an objective to develop a culture of openness which
requires all the employees of the Group to observe high standards of business and personal ethics in the conduct of their
duties and responsibilities and comply with all applicable laws, regulations, procedures and policies of Pos Malaysia.
The Whistleblowing Policy provides a confidential and secure means to enable the Board, employees of the Group and
members of the public to raise concerns about any misconduct and unethical behaviour/practices that are contrary to
applicable laws, regulations, policies and procedures that could affect the business activities of the Group. Reports received
will be treated as highly confidential and will be independently investigated to ensure the appropriate follow-up actions are
taken. The Whistleblowing Policy is published on the Company’s website at www.pos.com.my.
II.

Board Composition
The Board currently consists of eight (8) members; comprising five (5) Independent Non-Executive Directors (“Independent
NED”) and three (3) Non-Independent Non-Executive Directors. A majority of the Board members are Independent NED to
ensure balance of power and authority on the Board.
The Independent Directors provide independent judgement, objectivity and check and balance on the Board. The Board has
adopted the policy of 9-year tenure limit for Independent NED where the Board should provide justification and seek annual
shareholders’ approval if the Board intends to retain an Independent NED beyond nine (9) years.
The Board recognises the benefit of having a diverse Board with mix of relevant expertise, skills, knowledge and experience
in the areas of business, accounting, finance, economics, legal, telecommunication/digitalisation, aviation and public services,
which are relevant to provide the necessary range of perspectives, experience and expertise required for effective stewardship
and management of Board. A brief profile of each Director is set out under the Profile of Board of Directors section of this 2018
Annual Report.
Board Nomination and Remuneration Committee
The Board Nomination and Remuneration Committee (“BNRC”) of the Company comprises four (4) Non-Executive Directors
and three (3) of whom are Independent Directors as follows:1.

Dato’ Mohammad Zainal bin Shaari
(Chairman/Non-Independent Non-Executive Chairman) (appointed on 13 April 2018)

2.

Dato’ Ibrahim Mahaludin bin Puteh
(Senior Independent Non-Executive Director)

3.

Datuk Puteh Rukiah binti Abd. Majid
(Independent Non-Executive Director)

4.

Dato’ Abdul Hamid bin Sh Mohamed
(Independent Non-Executive Director)

The Board viewed that the BNRC with majority of Independent Directors is able to discharge its duties transparently,
independently and objectively according to the TOR of BNRC as set out by the Board. Any decision of the BNRC is decided by
way of majority votes and the spirit of check and balance would still be maintained since majority of the members are IDs.
The written TOR of the BNRC detailing its authority, duties and responsibilities, are accessible on Pos Malaysia’s website at
www.pos.com.my.
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The principal functions and duties of the BNRC are as follows:•

Propose to the Board suitable candidates for appointment as Directors in the Group including membership and
chairmanship of Board Committees;

•

Review on an annual basis the Board structure, size and composition;

•

Propose succession planning for the GCEO, Executive Directors (if any) and Chief Level Officers of the Company;

•

Assess on an annual basis the effectiveness of the Board as a whole, the Board Committees and the contribution of each
Director;

•

Recommend to the Board the remuneration framework and the remuneration package and terms of employment for the
GCEO and Chief Level Officers of the Company;

•

Recommend to the Board for approval a set of Key Performance Indicators (“KPIs”) for the GCEO and Chief Level
Officers of the Company including its active subsidiaries and assess their respective performance against the KPIs; and

•

Review on an annual basis the terms of office and performance of the BAC and each of the members for recommendation
to the Board.

The activities undertaken by the BNRC during the Period Under Review were as follows:1.

Reviewed and recommended the annual assessment on the effectiveness of the Board of Directors, Board Committees
and individual Director.

2.

Reviewed and recommended the annual assessment on independence of Independent Directors, including Independent
Directors who have served more than 9 years for retention as Independent Directors.

3.

Reviewed and recommended the re-election of Directors who are due for retirement at the AGM.

4.

Undertaken annual assessment of the term of office of the members of the Board and Board Committees.

5.

Reviewed and recommended the proposed payment of bonus for the financial year 2016/2017 to employees.

6.

Reviewed and recommended the proposed payment of annual salary increment for the financial year 2017/2018 for
executives.

7.

Reviewed and recommended the performance rating of Chief Level Officers for the financial year ended 31 March 2017.

8.

Proposed the extension of office of an Appointed Director and Representative of the Minister of Finance Incorporated
and his Alternate Director on the Board of Pos Malaysia.

9.

Proposed Appointment of Chief Financial Officer of Pos Malaysia Berhad.

10.

Proposed Appointment of Group Chief Executive Officer of Pos Malaysia Berhad.

11.

Proposed Appointment of Chairman and Directors.

12.

Proposed Review Composition of Board Committees.

Appointment of Directors and Senior Management
One of the functions of the BNRC is to propose and recommend to the Board for its consideration suitable candidates for
appointment as Directors and Senior Management of Pos Malaysia. The Board also engages external consultants in sourcing
for potential candidates for new appointment of Director and Senior Management, where possible.
In making recommendation for new appointment(s), the BNRC takes into account the candidates’ skills, knowledge, expertise,
experience, professionalism, integrity and other relevant qualities of the candidates. New appointment of Directors and GCEO
is subject to the ‘fit and proper’ test as prescribed by the Bank Negara Malaysia.
In the case of appointment of an Independent Director, the BNRC would consider the candidate’s ability to discharge
such responsibilities/functions as expected of an Independent Director. The Board will then make the final decision on the
appointment of Director and Senior Management upon recommendation of the BNRC.
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The Board takes cognisance of 30% gender diversity in Board composition and also senior management to support women
participation in decision making positions. Currently, there are two (2) female Directors on the Board, which represents 25%
of the total number of Directors on the Board of eight (8).
Board Evaluation and Effectiveness Assessment
The Board through the BNRC conducts the necessary evaluation of the effectiveness of the Board, Board Committees
and individual Directors on an annual basis to ensure that the Board has the appropriate mix of skills and experiences and
discharges its duties effectively.
The evaluation on the effectiveness of the Board and Board Committees is conducted through self-assessment whilst, the
evaluation of the individual Directors is conducted through self-assessment and peer-assessment.
The BNRC reviews and deliberates on the results of the assessments as well as comments and suggestions made thereon and
the necessary action plans for improvement were thereafter proposed for consideration and approval by the Board. Based on
the results of the assessment, generally, the overall performance of the Board, Board Committees and individual Directors for
the Period Under Review was rated consistently good.
III.

Remuneration
Remuneration Policies and Procedures
The role of the BNRC amongst others, is to establish and recommend to the Board the remuneration framework, structure
and policy of the GCEO and Chief Level Officers as well as to review any changes to the same as and when necessary. The
Committee may obtain independent professional advice and any other information necessary in determining the remuneration
framework.
The Board through the BNRC ensures that Pos Malaysia’s remuneration policies is fair to attract and retain the Directors,
GCEO and Chief Level Officers of the right calibre, experience and quality needed to manage the Group successfully.
The Board determines and decides the fees and remuneration payable to Non-Executive Directors as a whole based on their
experience, expertise and level of responsibilities undertaken by the Non-Executive Director. Non-Executive Directors will
be paid a basic fee as ordinary remuneration and a sum based on their responsibilities in the Board Committees and for their
attendances at meetings. Directors’ fees and benefits are subject to shareholders’ approval at the Company’s annual general
meeting (“AGM”) pursuant to Section 230(1) of the Companies Act 2016.
The remuneration policies for Directors is reviewed by the BNRC every three (3) years prior to making recommendation to the
Board for approval. Remuneration of other companies of similar industry and market capitalisation as the Company would be
used as benchmarks in the review.
The level and make-up of the remuneration of the GCEO and Chief Level Officers are structured so as to link rewards with
corporate and individual performance. The BNRC determines the Corporate KPIs and structures the rewards for the GCEO and
Chief Level Officers based on their performance against the Corporate KPIs set and recommend to the Board for approval.
Salary Review Exercise for Executive was conducted in April 2016 with the objective to ensure that the remuneration of
its employees is aligned with the prevailing market rate. The exercise involved external salary benchmarking with public listed
and multinational companies based on Hay Group’s Salary and Remuneration Report.
Salary adjustment and benefit review for senior management was implemented in July 2017 in accordance with the Salary
Review Exercise.
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Cont’d

Directors’ Remuneration of Individual Directors and Top Five (5) Senior Management
The details of remunerations of the individual Directors and top five (5) Senior Management of Pos Malaysia received from
the Company for the financial year ended 31 March 2018 are set out in the Corporate Governance Report and is accessible on
Pos Malaysia’s website at www.pos.com.my.

P R I N C I P L E B: E F F E C T I V E A U D I T A N D R I S K M A N A G E M E N T
I.

Board Audit Committee
The Board is assisted by the Board Audit Committee (“BAC”) in overseeing the Group’s financial reporting processes and
the quality of its financial reporting. The quarterly results and audited financial statements of the Company are reviewed by the
BAC and the external auditors, and approved by the Board before releasing to Bursa Malaysia Securities Berhad.
The BAC comprises 3 members, all of whom are Independent Non-Executive Directors. The BAC is chaired by Dato’ Abdul
Hamid bin Sh Mohamed, an Independent Non-Executive Director, who is not the Chairman of the Board.
The Board adopted the policy that requires a former key audit partner to observe a cooling-off period of at least two (2) years
before being appointed as a member of the BAC.
All members of the BAC are financially literate and well-equipped with relevant knowledge and experience to effectively
discharge their duties and responsibilities as members of the BAC. They also have sufficient understanding of the Group’s
businesses. The BAC members would also attend continuous professional development to keep themselves abreast of the
relevant developments in accounting and auditing standards, regulatory requirements and corporate governance.
The BAC has adopted the Policy on Assessment of Independence of External Auditors in 2014 to assess the suitability,
objectivity and independence of the external auditors on annual basis.

II.

Risk Management and Internal Control Framework
The Board has the overall responsibility for establishing and maintaining a sound risk management framework and system of
internal control to provide reasonable assurance of the effectiveness of the Group’s business operations and risk management
to safeguard shareholders’ investments and the Group’s assets.
A dedicated Risk Management Department and Risk Management Committee at the Management level are entrusted to
look into risk management matters of the Group while, the Board Risk, Sustainability and Compliance Committee (“BRSCC”)
oversees risk management and compliance matters at the Group level. The BRSCC comprises wholly of Independent NonExecutive Directors.
As for matter on internal controls, the BAC has a responsibility to assess the quality and effectiveness of the systems of
internal control and efficiency of the Group operations. The BAC also evaluates the processes which the Group has in place for
assessing and continuously improving internal controls.
The Group’s Statement on Internal Control and Risk Management are set out on pages 88 to 93 reported separately in this
2018 Annual Report.
Internal Audit Function
The internal audit function is under the purview of the Internal Audit Department (“IAD”) with its main responsibility to provide
an independent and reasonable assurance on the adequacy, integrity and effectiveness of the Group’s overall system of
internal control, risk management and governance process. The Head of Internal Audit who heads the IAD reports directly to
the BAC so that internal audit is carried out objectively and is independent from the management of the Company and the
functions which it audits.
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P R I N C I P L E C: I N T E G R I T Y I N C O R P O R A T E R E P O R T I N G A N D M E A N I N G F U L R E L A T I O N S H I P W I T H
STAKEHOLDERS
I.

Communication with Stakeholders
The Board acknowledges the importance of communication with shareholders, investors and other stakeholders. The Group
has been updating the shareholders, investors and other stakeholders via general meetings, quarterly financial reports, annual
reports, announcements, circulars and press releases. In addition, the Company conducts briefings and dialogues with financial
analysts via Investors’ Briefings on a quarterly basis to keep investors informed of the Group’s business activities, performance
and major developments.
The Company’s corporate website, www.pos.com.my, also provides an avenue for keeping the general public updated on the
business activities, performance and major developments of the Group. The website is a source of information on the Group’s
financial results, services and products, annual reports, press releases, events, newsletters, media highlights and other relevant
information.
There is a dedicated channel on Investor Relations with contact details as stated below where any inquiry from the investors or
stakeholders may be channelled:Investor Relations
Contact Person
: Niuh Jit Aun
Head Investor Relations
Tel
: +603-2267 2274
Email
: jitaun@pos.com.my
The Board takes cognisance on adopting integrating reporting based on a globally recognised framework in the near future.

II.

Conduct of General Meetings
Encourage Shareholder Participation at General Meetings
The Company’s general meetings serve as the principal forum for communicating with the shareholders of the Company.
At these meetings, shareholders have direct access to the Directors and are given opportunity and time to raise questions
or seek further information from the Directors regarding the Group’s activities, financial performance and prospects as well as
raise any issues of concern regarding the Group. Besides the Directors, the Senior Management and the Company’s external
auditors were present at the general meetings to take questions from the shareholders.
Prior to the tabling of proposed resolutions at general meeting, the shareholders are presented with a summary of the Group’s
performance in respect of the financial year under review.
In 2017 AGM, the notice of AGM was issued at least 21 days prior to the meeting date, which is in line with the MMLR of Bursa
Securities. However, in line with the MCCG, the notice of the 2018 AGM accompanied with this 2018 Annual Report will be
issued to the shareholders at least 28 days prior to the meeting date. The notice of AGM contains the details of the resolutions
proposed to provide better understanding to shareholders to enable them to make an informed decision in exercising their
voting rights.
The notice of AGM will be published in one nationally circulated newspaper to provide wider dissemination of such notice to
encourage shareholder participation. In addition, the notice of AGM and Proxy Form which are contained in the Annual Report,
will also be posted on the websites of Pos Malaysia and Bursa Securities.
Voting on resolutions at general meetings was conducted by way of poll in line with the MMLR of Bursa Securities for the
purpose of strengthening corporate governance practices using electronic poll voting system. The Company continues to
explore the leveraging of technology, to enhance and facilitate further engagement and participation by shareholders at AGMs
of the Company.

(This Corporate Governance Overview Statement is made in accordance with a resolution approved by the Board of Directors on
25 June 2018.)
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STATEMENT ON RISK MANAGEMENT
AND INTERNAL CONTROL
Pursuant to Paragraph 15.26(b) of the Bursa Malaysia Securities
Berhad (“Bursa Malaysia”) Main Market Listing Requirements
(“MMLR”), this Statement on Risk Management and Internal
Control of the Board of Directors (“Board”) outlines the
nature and state of risk management and internal control of
Pos Malaysia Group of Companies (“the Group”) during the
year under review, and up to the date of this Annual Report.
The Malaysian Code on Corporate Governance 2017 (“MCCG
2017”) under Principle B: Effective Audit and Risk Management
also states that the Board should establish effective risk
management and internal control system to ensure that the
system of internal control manages risks and forms part of its
corporate culture.

RISK MANAGEMENT FRAMEWORK
Policy
The Board recognises the fact that an effective risk
management practice is a critical component of a sound
system of risk management and internal control. In view of this,
there is a systematic process to identify, evaluate and manage
significant risks faced by the Group that may impede the
achievement of the Group’s objectives during the period under
review up to the date of approval of this statement.
The Board has a stewardship responsibility to understand these
risks, communicate the requirements of this policy and to guide
the organisation in dealing with these risks.

RESPONSIBILITY

The policies of the Board are:

The Board is responsible for ensuring that a sound system of
risk management and internal control to safeguard shareholder’s
interest and the Group’s assets is maintained. The Board
affirms its overall responsibility for the Group’s system of
risk management and internal control which includes the
establishment of an appropriate control environment and
framework as well as reviewing its adequacy and integrity.
As there are limitations that are inherent in any system of risk
management and internal control, this system is designed
to manage rather than eliminate risks that may hinder the
achievement of the Group’s business objectives. Accordingly,
it can only provide reasonable but not absolute assurance
against material misstatement or loss. The system of internal
control includes strategic, financial, operational, compliance
controls and risk management procedures.

•

To manage risks proactively;

•

To manage risks pragmatically to acceptable levels given
the particular circumstance of each situation;

•

To manage risk routinely and in an integrated and
transparent way in accordance with good governance
practices; and

•

To ensure that an effective and formalised Enterprise
Risk Management (“ERM”) Policy and Procedure Manual
(“Framework”) are established and maintained by the
Group.

The Board receives and reviews reports on the system of
internal control in the Group on at least a quarterly basis and
is of the view that the system of internal control that has been
instituted throughout the Group is adequate to safeguard the
shareholders’ investment and the Group’s assets.
The oversight role on the risk management and internal
controls will be carried out by the Board Risk, Sustainability and
Compliance Committee (“BRSCC”) and Board Audit Committee
(“BAC”) on behalf of the Board. The BRSCC will identify and
deliberate on key risks and mitigation plans to ensure risks
are properly managed and mitigated before subsequently
communicated it to the Board. The BRSCC is supported by
Risk Management Department (“RMD”) and Compliance
Department, whilst the BAC is supported by an Internal Audit
Department (“IAD”) that reports directly to the BAC.

The Group adopts ISO 31000 Risk Management Standards as
a primary foundation and reference for the ERM framework.
Via this standard, the Group aims to achieve a common
understanding, consistency and effective ERM implementation
across the Group. At the same time, the framework facilitates
the Management in making sound business decisions with the
aspiration to lead the Group towards a more proactive and
inclusive risk management approach to mitigate threats and
capitalise on opportunities.
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The key features of the ERM framework are depicted in the diagram below, whilst the detail of the respective activities are
accompanied herewith:

ERM FRAMEWORK
Communication & Consultation

Establishing
the Context

Risk
Identification

Risk
Analysis

Risk
Evaluation

Risk
Treatment

Monitoring & Reviewing
Source: ISO 31000 Risk Management Standards

i.

ii.

Establishing the Context:
To identify strategic objective, both external and internal
environment in which these strategic objectives are
being pursued. External environmental factors include
the effects of competition, regulations, etc. while internal
environmental factors consist of business processes,
capabilities, organisational culture, strategic plans, etc.

e.

Information/System Risk – exposure to uncertainty
arising from cyber threat, loss or inaccuracy of data,
Information Technology (“IT”) systems or reported
information.

f.

Financial Risk – exposure related to loss of
monetary resources or incurring unacceptable
liabilities.

Risk Identification:
To identify and define the specific risks and sources of
risks such as threat of substitution and/or digitalisation
that will impact mail business performance. Risks that
have been identified will be categorised into one of the
following categories:

g.

Organisational Risk – exposure related to the
organisational structure, management, and
employees (skills, competencies, etc.).

h.

Compliance Risk – exposure to uncertainty
arising from inadequacy of compliance to require
mandatory or established regulations and policies.

i.

Sustainability Risk – exposure related to
sustainability matters namely environmental,
economic, and social whilst conducting the business.

a.

Strategic Risk – exposure to uncertainty arising from
long-term or short-term policy decisions based on
current strategy of the Group.

b.

Market and Business Risk – exposure to uncertainty
due to competition and/or fiscal policy changes
which are external to the Group and beyond the
control of the organisation.

c.

Operational Risk – exposure to uncertainty arising
from daily strategic business activities related to
business operation, process or technology.

d.

Reputational Risk – exposure to uncertainty arising
from brand or image of the Group.

iii.

Risk Analysis:
This involves due consideration of the causes of risk,
their positive and negative impact, and the likelihood of
occurrence. Risk is assessed by considering its impact and
likelihood.

iv.

Risk Evaluation:
To make decisions about further actions whether a
risk needs to be managed or mitigated. Risk with high
exposures will be prioritised accordingly after considering
cost-benefit analysis.
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AND INTERNAL CONTROL
v.

Risk Treatment:
Process of initiating responsive or pre-emptive actions for
managing risks and restricting those to tolerable levels i.e.
to within the Group’s risk appetite levels. There are a range
of options to response to risks listed as per below:
•

•

Treat (Mitigate):
Introducing controls or action plans to manage the
risks.

•

Transfer (Spread):
Transferring or sharing the risk with third parties
e.g. insurance, hedging, joint ventures, outsourcing,
smart partnerships etc.

•

vi.

vii.

Terminate (Avoid):
Deciding not to pursue with the activities that will
likely generate the risks.

Take (Accept):
Using the strength and capabilities of the Group
to accept the risks to build competitive edge over
others.

Monitoring and Reviewing:
Monitoring ensures that as risks change due to their
dynamic nature, new measures are introduced to manage
these risks. Monitoring and reviewing also involves learning
lesson from the risk management process by reviewing
events, the action plans, and their outcomes.
Communication and Consultation:
This takes place in each step of the risk management
process to ensure that views of stakeholders/
management/Board are taken into account. The
communication flows vertically (both top-down & bottomup approaches) and horizontally (across departments).
Key risks are being communicated formally via periodic
risk reporting to Risk Management and Compliance
Committee (“RMCC”) as well as BRSCC. Any constraints/
limitations in managing risks will be highlighted in such
report for decision or consent.

BRSCC
The Board has established the BRSCC comprising entirely of
Independent Non-Executive Directors which reflects the Group’s
heightened emphasis on risk management, sustainability
matters, and compliance to protect the shareholder’s interest.
The BRSCC’s composition and their terms of reference are as
follows:
Chairman:
•

Dato’ Ibrahim Mahaludin bin Puteh

Cont’d

Members:
•

Dato’ Eshah binti Meor Sulaiman
(Resigned wef 1 November 2017)

•

Mr. Lim Hwa Yu
(Resigned wef 1 December 2017)

•

Datuk Idris bin Abdullah @ Das Murthy
(Appointed wef 1 November 2017)

•

Tan Sri Dato’ Sri Zamzamzairani bin Mohd Isa
(Appointed wef 1 December 2017)

Terms of reference:
•

Provide oversight, guidance and direction to the Group’s
risk management functions and processes;

•

Recommend the Group’s risk management policies,
strategies and risk tolerance levels, and any proposed
changes thereto for the Board’s consideration and
approval;

•

Ensure that Management integrates the necessary risk
management processes into all business process of the
Group;

•

Evaluate the effectiveness of ERM framework, risk
management processes and support system to identify,
assess, monitor and manage the Group’s key risks;

•

Review the risk identification and management process
developed by Management to confirm the consistency
with the Group’s strategy and business plan;

•

Review Management’s assessment of risk and
sustainability matters on a quarterly basis and provide
quarterly updates to the Board;

•

Enquire Management and the independent auditor
about the exposure to such risks in relation to significant
business, political, financial and control risks;

•

Assess the steps/actions Management has implemented
or wish to implement to manage and mitigate identifiable
risk;

•

Deliberate on compliance related matters of the Group
and review the effectiveness of systems for monitoring
compliance with laws and regulations;

•

Review findings, material issues or non-compliances
highlighted by the regulatory authorities in relation to the
regulated businesses of the Group;

•

Deliberate, review and evaluate the existing compliance
framework and to recommend measures for improvement
by adopting the best practices;
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•

Review and ensure sustainability efforts are aligned to the
Group’s long-term business and environment strategy;

•

Ensure the effective management of significant and
material economic, environment and social matters
impacting the principal businesses of the Group;

•

•

•

Ensure sustainability is integrated within key business
strategies towards the collective achievement of
sustainability goals across the Group;
Provide a consolidated sustainability report and assurance
on data collected to the Board in support of the relevant
statement(s) for disclosure in the Company’s annual
report; and
Perform any other roles and responsibilities as may be
required by the Board from time to time and/or which are
related to the objectives of the Committee.

During the period under review, the BRSCC had its quarterly
meetings to deliberate on key risks and mitigation plans to
ensure risks are properly managed and mitigated as well as to
safeguard the shareholders’ interest.
RMCC
The composition and its principle roles and responsibilities
are as follows:
Chairman:
•

Group Chief Executive Officer

Members:
•

Group Chief Operating Officer, Postal & Courier

•

Group Chief Commercial Officer

•

Chief Operating Officer, Postal & Courier

•

Chief Executive Officer, Pos Aviation

•

Chief Executive Officer, Pos Logistics

•

Chief Corporate Services

•

Chief Financial Officer

•

Chief Corporate Affairs

•

Chief Information Officer

•

Head Human Resource

•

Head Compliance

•

Head Risk Management
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Roles and responsibilities of RMCC:
•
Formulate ERM framework which include policies,
processes, structures and programs; and monitor its
implementation;
•

Formulate risk appetite, key risk indicators (“KRI”) and its
threshold and the required action plans to mitigate the
identified risks;

•

Review and deliberate existing key risks and potential
emerging risks that may derail the achievement of the
business objectives and goals;

•

Evaluate the adequacy of existing controls and required
action plans to manage the aforementioned and/or
eliminate the risk exposure;

•

Deliberate findings, material issues or non-compliances
highlighted by Compliance Department with the relevant
Senior Management;

•

Deliberate the risk associated with the compliance
matters, the root cause of incidents, and subsequently
formulate the appropriate controls to be put in place; and

•

Ensure risk reports, compliance program reports, and
non-compliance program reports are submitted
accurately and in a timely manner to the BRSCC and
Board of Directors.

The RMCC is supported by the RMD and Compliance Department
respectively. The RMD roles are to monitor, analyse and report
the risks that being identified enterprise-wide as well as
facilitate in the risk assessment process. RMD also evaluates
the risk policies and procedures, and initiates improvements
by maintaining awareness of trends and developments in
risk management that may have significant impact to the
organisation.
Risk owners will ensure that the risk registers and risk profiles
are updated accordingly. The risk registers and risk profiles are
updated quarterly, and the consolidated reports are tabled to
the RMCC, BRSCC and the Board.
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SYSTEM OF INTERNAL CONTROL

•

Defined operating policies and procedures, which
incorporate regulatory and internal requirements, are
prescribed in Standard Operating Policy and Procedure
(“SOPP”). The documents are updated as and when
necessary to meet the continually changing operational
needs. The updated SOPPs are available on Pos Malaysia’s
intranet for easy access by employees;

•

Defined level of authorities and lines of responsibilities
from business units and departments up to the Board level
to ensure accountability for risk management and control
activities;

•

Compulsory personal and assets declaration by all
employees at the rank of Manager/Assistant Vice
President and above as part of the effort to better
promote transparency, professional uprightness as well
as to facilitate any assessment should potential allegation
arises on conflict of interest;

•

Training and development programmes are established to
ensure that staff are kept up to date with the necessary
competencies to carry out their responsibilities towards
achieving the Group’s objectives; and

•

The Board meets at least quarterly to review the Group’s
operational and financial performance against approved
budgets, approves the quarterly report to Bursa Malaysia
and deliberates on issues that require the Board’s
approval. In addition, the Board is also updated on the
changes in the business environment following the 5 Year
Strategic Initiative that may adversely affect business
performance and the relevant actions taken.

The key elements of the Group’s internal control systems are
described below:
•

•

•

•

The Board Committees, namely the BAC, BRSCC, Board
Nomination and Remuneration Committee as well as
Board Tender Committee, were established by the Board
to assist the Board in the execution of its responsibilities
to provide oversight on the effectiveness of the Group’s
operations;
The BAC, comprising three Independent Non-Executive
Directors and one Non-Independent Non-Executive
Director, provides oversight of the internal and external
audit processes. The BAC together with the IAD provide
assessments based on the approved audit plan on the
adequacy, efficiency and effectiveness of the Group’s
internal control system. The IAD adopts a risk and strategy
based approach in formulating the annual audit plan
and aligns its activities to the key risks identified across
the Group. The IAD recommends improvements where
necessary;
The BAC reviews the recurrent related party transactions
and related party transactions of the Group to ensure
compliance with MMLR, and that they are arm’s length and
not detrimental to minority shareholders;
The BAC reviews the engagement of the external
auditors, their scope, approach in the conduct of the audit
examination and reports on the financial statement of the
Group. The BAC meets with the external auditors at least
once a year without the presence of Management. Please
refer to page 105 to 107 for details of works in the Audit
Committee Report;

•

The roles and responsibilities of the Board, BRSCC, RMCC,
Business, Operations, and support functions in respect
of Risk Management are defined in the Risk Management
Policy;

•

The Group also has in place a Whistle Blowing Policy
(“WB Policy”) to provide an avenue for employees or
members of the public to report any breach or suspected
breach of any laws or regulations, including business
principles and the Group’s policies and guidelines, in a
safe and confidential manner. WB Policy and its disclosure
procedure are accessible to the public for reference on the
Company’s website;

Cont’d

The monitoring, review and reporting arrangements in place
give reasonable assurance that the structure of controls and its
operations are appropriate to the Group’s operations and that
risks are at an acceptable level throughout the Group. However,
the arrangements do not eliminate the possibility of human
error or deliberate circumvention of control procedures by
employees.
The Board believes that the development of the system of
internal control is an ongoing process and has taken steps
throughout the year to improve its internal control system and
will continue to do so.
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MONITORING AND REVIEW OF THE ADEQUACY
AND INTEGRITY OF THE SYSTEM OF INTERNAL
CONTROL
The processes adopted to monitor and review the adequacy
and integrity of the system of internal control include the
following:
•

The financial statements and the Group’s performance
are reviewed quarterly by the BAC, who subsequently
recommends to the Board for their consideration and
approval;

•

Examination of business processes and the state of
internal control is conducted by the IAD. The IAD adopts
a risk and strategy-based approach in formulating the
annual audit plan. The IAD aligns its activities to the key
risks identified across the Group. This plan is reviewed and
approved by the BAC;

•

The reports on the reviews are submitted and presented
to the BAC on a quarterly basis. Effective monitoring and
tracking of audit issues are in place through deliberations
in the BAC meetings to ensure the issues are resolved in
a timely manner and recommendations are implemented
effectively;

•

Management action plans for the audit issues raised are
tracked by means of a system which is accessible by the
representatives of all departments, subsidiaries and also
the Leadership Team. The status of the management
action plans is presented in the BAC meetings. Follow-up
reviews on the audit issues are also conducted by the IAD
to ensure effectiveness of the implemented action plans;
and

•

Investigations are carried out by the Investigation Unit,
an independent unit under IAD as requested by the
Management and the Board. Reports in relation to special
review of fraud and major control breakdown are reported
to BAC on a quarterly basis.

The monitoring, review and reporting arrangements are in place
to provide reasonable assurance that the structure of controls
and its operations are appropriate to the Group’s operations and
those risks are at an acceptable level throughout the Group’s
business.
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ASSURANCE TO THE BOARD
The Statement on Risk Management and Internal Control has
been prepared in compliance with the MMLR, MCCG 2017, and
the Statement on Risk Management and Internal Control –
Guidelines for Directors of Listed Issuers 2012. To the best of
the Board’s knowledge, there were no material losses incurred
during the period under review as a result of weaknesses in
internal control. Management continues to take measures to
improve and strengthen the internal control environment.
The Board has received an assurance from the Group Chief
Executive Officer and Chief Financial Officer of the Group that
the risk management and internal control systems are operating
adequately and effectively in all material aspects based on the
risk management and internal control systems of the Group.
For the financial year under review, the Board is of the opinion
that the system of risk management and internal control
processes are adequate and sound to provide reasonable
assurance in safeguarding shareholders’ investments, the
Group’s assets and other stakeholders’ interests as well as to
address key risks impacting the business operations of Pos
Malaysia Berhad.

REVIEW OF THIS STATEMENT
The external auditors have reviewed this Statement on Risk
Management and Internal Control pursuant to the scope set out
in Audit and Assurance Practice Guide (“AAPG”) 3, Guidance for
Auditors on Engagement to Report on the Statement on Risk
Management and Internal Control included in the Annual Report
issued by the Malaysian Institute of Accountants (“MIA”) for
inclusion in the Annual Report of the Group for the financial year
ended 31 March 2018, and reported to the Board that nothing
has come to their attention that cause them to believe that the
statement intended to be included in the Annual Report of the
Group, in all material respects:
a)

has not been prepared in accordance with the disclosures
required by paragraphs 41 and 42 of the Statement on
Risk Management and Internal Control: Guidelines for
Directors of Listed Issuers, or

b)

is factually inaccurate.

(This Statement on Risk Management and Internal Control was
approved by the Board of Directors on 25 June 2018)
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DIRECTOR’S RESPONSIBILITY
STATEMENT
The Companies Act 2016 (“the Act”) requires the Directors to prepare financial statements for each financial year in accordance with
the Malaysian Financial Reporting Standards issued by the Malaysian Accounting Standards Board, International Financial Reporting
Standards, the provisions of the Act and the requirements of Main Market Listing Requirements of Bursa Malaysia Securities Berhad
(“MMLR”), and to lay these before the Company at its Annual General Meeting.
Pursuant to Paragraph 15.26(a) of the MMLR, the Directors are required to include a statement in the Company’s Annual Report
explaining its responsibility for preparing the annual audited financial statements.
In preparing the financial statements of the Group and the Company for the financial year ended 31 March 2018, the Directors are
satisfied that the Group and the Company have:•

adopted appropriate accounting policies and applied them consistently;

•

made reasonable and prudent judgements and estimates;

•

ensured that all applicable approved accounting standards and provision of the Act have been followed; and

•

prepared the financial statements on a going concern basis.

The Directors are responsible for ensuring that the Group and the Company keep accounting records which disclose with reasonable
accuracy the financial position of the Group and the Company. In addition, the Directors are responsible for taking such steps as
are reasonably open to them to safeguard the assets of the Group and the Company and to detect and prevent fraud and other
irregularities.
(This Statement is made in accordance with a resolution of the Board of Directors dated 25 June 2018.)
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ADDITIONAL COMPLIANCE
INFORMATION
1.

UTILISATION OF PROCEEDS
During the financial year ended 31 March 2018, there were no proceeds raised by the Company from any corporate proposal.

2.

MATERIAL CONTRACTS
There were no material contracts entered into by the Company and its subsidiaries involving the Directors’ and/or major
shareholders’ interests, still subsisting at the end of the financial year ended 31 March 2018 or, if not then subsisting, entered
into since the end of the previous financial year.

3.

N O N-A U D I T F E E S
The following particulars in relation to the audit and non-audit services rendered by the Company’s auditors to the Company
or its subsidiaries for the financial year ended 31 March 2018:Company

Group

Audit Fees (RM)

350,000

1,268,400

Non-Audit Fees (RM)

816,400

1,100,450

Total (RM)

1,166,400

2,368,850

The nature of the services rendered for the non-audit fees incurred are tax consultation services, review of Directors’
Statement of Risk Management and Internal Control, review of interim quarterly results, Purchase Price Allocation engagement,
Goods and Services Tax advisory services, Inland Revenue Board of Malaysia tax audit 2010/2011 and Agreed Upon Procedures
for money order/postal order.

4.

RECURRENT RELATED PARTY TRANSACTION OF A REVENUE OR TRADING NATURE
The aggregate value of transactions conducted during the financial year ended 31 March 2018 pursuant to the shareholder
mandate on recurrent related party transactions of a revenue or trading nature obtained at the Company’s 25th Annual General
Meeting held on 22 August 2017 is RM135,917,600.00 representing 6.98% of the percentage ratio which is above the threshold
prescribed under Paragraph 10.09 (1) of the Listing Requirements of Bursa Malaysia Securities Berhad are as follows:-

No.

Pos
Malaysia
and/or its
subsidiaries

Transacting
related
party

Nature of
transaction

Related parties
and their
relationship with
Pos Malaysia Group
1) DRB-HICOM *
- MODENAS is a 81%-owned
subsidiary of DRB-HICOM

1.

Pos Malaysia Motosikal dan
Group
Engin Nasional Sdn
Bhd (“MODENAS”)

Provision of logistics
services by Pos Malaysia
Group

2.

Pos Malaysia Honda Malaysia
Group
Sdn Bhd (“Honda
Malaysia”)

Provision of logistics
services by Pos Malaysia
Group

Actual value
transacted from
the date of the
mandate was
obtained i.e.
22 August 2017
to 31 March 2018
(RM)
38,970

2) TSSM #
1) DRB-HICOM *
- Honda Malaysia is an
associated company
of DRB-HICOM
2) TSSM #

508,940

Annual Report 2018

Pos Malaysia Berhad

96

ADDITIONAL COMPLIANCE
INFORMATION

No.

Pos
Malaysia
and/or its
subsidiaries

Transacting
related
party

Cont’d

Nature of
transaction

Related parties
and their
relationship with
Pos Malaysia Group
1) DRB-HICOM *
- Edaran Modenas is a
81%-owned subsidiary
of MODENAS, effectively
81%-owned subsidiary of
DRB-HICOM

3.

Pos Malaysia Edaran Modenas
Group
Sdn Bhd (“Edaran
Modenas”)

Purchase of
motorcycles and
payment for parts
and maintenance
of motorcycles by
Pos Malaysia Group

4.

Pos Malaysia Proton Edar Sdn
Group
Bhd (“Proton
Edar”)

Purchase of vehicles by
Pos Malaysia Group

1) DRB-HICOM *
- Proton Edar is a
100%-owned subsidiary of
Proton Marketing Sdn Bhd,
effectively a wholly-owned
subsidiary of DRB-HICOM

5.

Pos Malaysia Automotive
Group
Corporation
(Malaysia) Sdn Bhd
(“ACMSB”)

Purchase of vehicles
and payment for
maintenance of vehicles
by Pos Malaysia Group

1) DRB-HICOM *
- ACMSB is a 100%-owned
subsidiary of Automotive
Corporation Holdings
Sdn Bhd, effectively a
wholly-owned subsidiary
of DRB-HICOM

6.

Pos Malaysia DRB-HICOM
Group
Leasing Sdn Bhd
(“DHLS”)

Leasing of vehicles by
Pos Malaysia Group

1) DRB-HICOM *
- DHLS is a 100%-owned
subsidiary of DRB-HICOM
EZ-Drive Sdn Bhd
(“DHZD”), effectively a
wholly-owned subsidiary
of DRB-HICOM

Actual value
transacted from
the date of the
mandate was
obtained i.e.
22 August 2017
to 31 March 2018
(RM)
69,050

2) TSSM #
456,450

2) TSSM #
6,759,950

2) TSSM #
22,557,830

2) TSSM #
7.

Pos Malaysia Bank Muamalat
Group
Malaysia Berhad
(“BMMB”)

Provision of Corporate
Mail services by Pos
Malaysia Group
Provision of payment
gateway by BMMB for
PosOnline

8.

Pos Malaysia DRB-HICOM
Group
Environmental
Services Sdn Bhd
(“DHES”)

Provision of integrated
facility management
and maintenance
services by DHES

1) DRB-HICOM *
- BMMB is a 70%-owned
subsidiary of DRB-HICOM
2) TSSM #

1) DRB-HICOM *
- DHES is a 97.37%-owned
subsidiary of Alam Flora
Sdn Bhd, effectively
97.37% owned subsidiary
of DRB-HICOM
2) TSSM #

125,080

340

1,492,750
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Nature of
transaction

Related parties
and their
relationship with
Pos Malaysia Group

9.

Pos Malaysia Gas Malaysia
Group
Berhad
(“GMB”)

Commissions from
bills payment
collected at
Pos Malaysia
outlets/channels

1) TSSM #
- GMB is an indirect
associate company of
MMC Corporation Berhad
(“MMC”), a company in
which TSSM is an indirect
Major Shareholder

10.

Pos Digicert
Sdn Bhd
(“Pos
Digicert”)

Provision and
implementation of
managed Public Key
Infrastructure Services
and Log Radar by Pos
Digicert for NextGen
E-Perolehan application

1) TSSM #
- Commerce Dot Com is a
company ultimately owned
by Puncak Semangat Sdn
Bhd, a company in which
70% is owned by a Person
Connected to TSSM

11.

Pos Malaysia SRT-EON Security
Group
Services Sdn Bhd
(“SRT-EON”)

Provision of cash in
transit and escort
services to Pos
Malaysia Group

1) DRB-HICOM *
- SRT-EON is an associate
company of Edaran
Otomobil Nasional Berhad
(“EON”), a wholly-owned
subsidiary company of
DRB-HICOM

Commerce
Dot Com Sdn Bhd
(“Commerce
Dot Com”)

Actual value
transacted from
the date of the
mandate was
obtained i.e.
22 August 2017
to 31 March 2018
(RM)
62,450

1,412,000

163,700

2) TSSM #
12.

Pos Malaysia DRB-HICOM Group
Group
of companies and
companies related
to TSSM

Provision of Pos
Solutions Services by
Pos Malaysia Group

1) DRB-HICOM *
2) TSSM #

Renting of premise by
Pos Malaysia Group
13.

Pos Malaysia EON Auto Mart
Group
Sdn Bhd
(“EON AM”)/EON

Sale of motor vehicles
and related spare parts
and servicing of vehicles
to Pos Malaysia Group

14.

Pos Malaysia DRB-HICOM
Group
Commercial
Vehicles Sdn Bhd
(“DHCV”)

Purchase of vehicles
and payment for
maintenance of vehicles
by Pos Malaysia Group

221,000

20,480
1) DRB-HICOM *
- EON AM is a 100%-owned
subsidiary of EON,
effectively is a
wholly-owned subsidiary
of DRB-HICOM

680

2) TSSM #
1) DRB-HICOM *
- DHCV is a 100% owned
subsidiary of USF-HICOM
Holdings Sdn Bhd,
effectively a wholly-owned
subsidiary of DRB-HICOM
2) TSSM #

1,586,860
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ADDITIONAL COMPLIANCE
INFORMATION

Cont’d

No.

Pos
Malaysia
and/or its
subsidiaries

15.

Data Pos

Avon Cosmetics
(Malaysia)
Sendirian Berhad
(“Avon Cosmetics”)

Provision of printing and 1) TSSM #
poly wrapping, inserting
- Avon Cosmetics is a
of pamphlets and
30%-owned associate of
catalogs, and provision
Tradewinds Corporation
of bulk mailing services
Berhad, a company in
by Data Pos
which TSSM is an indirect
Major Shareholder

16.

Data Pos

BMMB

Provision of printing,
inserting of bank
statements, supply of
paper and envelope,
and provision of bulk
mailing services by Data
Pos

1) DRB-HICOM *
- BMMB is a 70%-owned
subsidiary of DRB-HICOM

Provision of printing,
polywrapping,
enveloping, inserting
of pamphlet and
annual reports, supply
of paper and plastic,
and provision of bulk
mail services by Data
Pos

1) DRB-HICOM *

Enhancement,
Optimisation and
Monitoring of Pos
Malaysia Group’s Wide
Area Network

1) TSSM #
- Synergycentric is a
company owned by
a Person Connected
to TSSM

Provision of Corporate
Mail Management
Services by Pos
Malaysia Group

1) DRB-HICOM *
- HICOM Holdings is a
100%-owned subsidiary of
DRB-HICOM

17.

Data Pos

Transacting
related
party

DRB-HICOM

18.

Pos Malaysia Synergycentric
Group
Sdn Bhd
(“Synergycentric”)

19.

Pos Malaysia
Group

HICOM Holdings
Berhad
(“HICOMHoldings”)

Nature of
transaction

Related parties
and their
relationship with
Pos Malaysia Group

Actual value
transacted from
the date of the
mandate was
obtained i.e.
22 August 2017
to 31 March 2018
(RM)
139,800

6,360

2) TSSM #

15,450

2) TSSM #

3,586,780

23,740

2) TSSM #
Glenmarie
Properties Sdn Bhd
(“Glenmarie
Properties”)

1) DRB-HICOM *
- Glenmarie Properties is a
100%-owned subsidiary of
HICOM Berhad, effectively
a wholly-owned subsidiary
of DRB-HICOM
2) TSSM #

46,540
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19.
(Cont’d)

Pos Malaysia
Group

Alam Flora Sdn
Bhd (“Alam Flora”)
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Nature of
transaction
Provision of Corporate
Mail Management
Services by Pos
Malaysia Group

Related parties
and their
relationship with
Pos Malaysia Group
1) DRB-HICOM *
- Alam Flora is a
97.37%-owned subsidiary
of HICOM Holdings,
effectively 97.37% owned
subsidiary of DRB-HICOM

Actual value
transacted from
the date of the
mandate was
obtained i.e.
22 August 2017
to 31 March 2018
(RM)
47,490

2) TSSM #
HICOM Builders
Sdn Bhd
(“HICOM Builders”)

1) DRB-HICOM *
- HICOM Builders is a
100%-owned subsidiary
of HICOM Holdings,
effectively 100% owned
subsidiary of DRB-HICOM

4,240

2) TSSM #
DRB-HICOM Auto
Solutions Sdn Bhd
(“DHAS”)

1) DRB-HICOM *
- DHAS is a 100%-owned
subsidiary of DRB-HICOM

5,700

2) TSSM #
HICOM HBPO Sdn
Bhd
(“HICOM-HBPO”)

1) DRB-HICOM *
- HICOM HBPO is a
60%-owned subsidiary of
HICOM Polymers Industry
Sdn Bhd, effectively
60%-owned subsidiary of
DRB-HICOM

4,240

2) TSSM #
PUSPAKOM
Sdn Bhd
(“PUSPAKOM”)

1) DRB-HICOM *
- PUSPAKOM is a
100%-owned subsidiary
of DRB-HICOM

58,890

2) TSSM #
Horsedale
Development
Berhad (“HDB”)

1) DRB-HICOM *
- HDB is a 70.6%-owned
subsidiary of DRB-HICOM
2) TSSM #

21,840
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ADDITIONAL COMPLIANCE
INFORMATION

No.

Pos
Malaysia
and/or its
subsidiaries

Transacting
related
party

Nature of
transaction

Cont’d

Related parties
and their
relationship with
Pos Malaysia Group

Actual value
transacted from
the date of the
mandate was
obtained i.e.
22 August 2017
to 31 March 2018
(RM)

20.

Pos Malaysia MYTV
Group
Broadcasting Sdn
Bhd (“MYTV”)

Provision of fulfilment
services for the
distribution of Digital
Terrestrial Television
Broadcasting Sets to
MYTV

1) TSSM #
- MYTV is a company
owned by a Person
Connected to TSSM

1,254,400

21.

Pos Malaysia Big Dataworks
Group
Sdn Bhd
(“Big Dataworks”)

Rental of warehouse
(on box basis) by
Pos Malaysia Group

1) TSSM #
- Big Dataworks is a
company ultimately owned
by Puncak Semangat Sdn
Bhd, a company in which
70% is owned by a Person
Connected to TSSM

48,700

22.

Pos Malaysia DHZD
Group

Leasing of vehicles by
Pos Malaysia Group

1) DRB-HICOM *
- DHZD is a 100%-owned
subsidiary of EON,
effectively a wholly-owned
subsidiary of DRB-HICOM

151,700

23.

Pos Malaysia DRB-HICOM Group
Group
of Companies and
companies related
to TSSM

Renting of retail/
adverstisement space
at Pos Malaysia’s post
offices/outlets, land,
vehicles, equipment,
merchandises, delivery
workforce, websites
and portals

1) DRB-HICOM *

Pos Malaysia Naqiz & Partners
Group

Provision of legal
professional services to
Pos Malaysia Group

1) YBhg. Brig. Gen. (K) Tan Sri
Dato’ Sri (Dr) Haji Mohd
Khamil bin Jamil (“Tan Sri
Khamil”) was the former
Non-Executive Chairman of
Pos Malaysia who resigned
on 1 April 2018

2) TSSM #

24.

92,020

2) TSSM #

- Naqiz is a legal firm in
which a Person Connected
to Tan Sri Khamil is a
partner.

38,710
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related
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Sdn Bhd
(“Jasmine Food”)
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Nature of
transaction
Supply of foodstuff
for inflight catering
to Pos Aviation Group

Related parties
and their
relationship with
Pos Malaysia Group

Actual value
transacted from
the date of the
mandate was
obtained i.e.
22 August 2017
to 31 March 2018
(RM)

1) TSSM #
- Jasmine Food is a
company in which
TSSM is an indirect
Major Shareholder

96,780

YHL Trading (KL)
Sdn Bhd (“YHL
Trading”)

1) TSSM #
- YHL Trading is a company
in which TSSM is an
indirect Major Shareholder

47,500

Gardenia Bakeries
(KL) Sdn Bhd
(“Gardenia
Bakeries”)

1) TSSM #
- Gardenia Bakeries is a
company in which
TSSM is an indirect
Major Shareholder

15,350

19,350

26.

Pos Aviation
Group

GMB

Supply of gas for
inflight catering to
Pos Aviation Group

1) TSSM #
- GMB is an indirect
associate company of
MMC, a company in
which TSSM is an
indirect Major Shareholder

27.

Pos Aviation
Group

Synergycloud
Sdn Bhd
(“Synergycloud”)

Manage and maintain
connection for
telephone, internet,
LAN Network and CCTV
for Pos Aviation Group

1) TSSM #
- A company owned
by a Person Connected
to TSSM

28.

Pos Aviation
Group

Tradewinds Travel
Services Sdn Bhd
(“Tradewinds
Travel”)

Provision of
travelling services

1) TSSM #
- Tradewinds Travel is a
100% - owned subsidiary
of TCB Mining Sdn Bhd,
a company in which
TSSM is an indirect
Major Shareholder

141,020

29.

Pos Aviation
Group

ACMSB

Provision of
maintenance of vehicles
to Pos Aviation Group

1) DRB-HICOM *
- ACMSB is a 100%-owned
subsidiary of Automotive
Corporation Holdings
Sdn Bhd, effectively a
wholly-owned subsidiary
of DRB-HICOM

10,530

2) TSSM #

233,370
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ADDITIONAL COMPLIANCE
INFORMATION

No.

Pos
Malaysia
and/or its
subsidiaries

Transacting
related
party

Nature of
transaction

30.

Pos Aviation
Group

HICOM Holdings

Provision of
management services

31.

Pos Aviation
Group

DHZD

Renting of vehicles to
Pos Aviation Group

Cont’d

Related parties
and their
relationship with
Pos Malaysia Group
1) DRB-HICOM *
- HICOM Holdings is a
100%-owned subsidiary
of DRB-HICOM

Actual value
transacted from
the date of the
mandate was
obtained i.e.
22 August 2017
to 31 March 2018
(RM)
3,163,200

2) TSSM #
1) DRB-HICOM *
- DHZD is a 100%-owned
subsidiary of EON, effectively
a wholly-owned subsidiary
of DRB-HICOM

202,150

2) TSSM #
DHLS

1) DRB-HICOM *
- DHLS is a 100%-owned
subsidiary of DHZD,
effectively a wholly-owned
subsidiary of DRB-HICOM

2,170

2) TSSM #
32.

Pos
Logistics
Group

DRB-HICOM Group
of companies

Provision of logistics
services by Pos
Logistics Group

1) DRB-HICOM *

83,585,000

2) TSSM #

Tradewinds
(M) Berhad
(“Tradewinds”)
Group of
companies

1) TSSM #
- Tradewinds is a
company in which
TSSM is an indirect
Major Shareholder

MMC Group of
companies

1) TSSM #
- MMC is a company in
which TSSM is an indirect
Major Shareholder

2,000

Payment of port
charges

1) TSSM #
- MMC is a company in
which TSSM is an indirect
Major Shareholder

805,000

Provision of
My Distribution Services
by Pos Malaysia Group

1) TSSM #
- Companies in which
TSSM is an direct or
indirect Major Shareholder

164,600

33.

Pos
Logistics
Group

MMC Group of
companies

34.

Pos Malaysia Companies related
Group
to TSSM

5,747,000
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Pos
Malaysia
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related
party
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Nature of
transaction

Pos Malaysia DRB-HICOM
Group
Group of
companies

Provision of training
programs and training
venue to Pos Malaysia
Group

Pos Malaysia DRB-HICOM Group
of companies
Group

Provision of training
facilities and programs
by Pos Malaysia Group

Pos Digicert

Actual value
transacted from
the date of the
mandate was
obtained i.e.
22 August 2017
to 31 March 2018
(RM)

Related parties
and their
relationship with
Pos Malaysia Group
1) DRB-HICOM *

215,400

2) TSSM #

4,050

1) DRB-HICOM *
2) TSSM #

MMC Group of
companies

1) TSSM #
MMC is a company in which
TSSM is an indirect Major
Shareholder

Tradewinds,
Tradewinds
Plantation Sdn
Bhd (“Tradewinds
Plantation”)
and Tradewinds
Corporation
Berhad
(“Tradewinds
Corporation”)
Group of
companies

1) TSSM #
- Tradewinds, Tradewinds
Plantation and Tradewinds
Corporation Group are
companies in which
TSSM is an indirect
Major Shareholder

BMMB

Big Dataworks

Provision and
implementation of
managed public Key
Infrastructure Services
by Pos Digicert

1) DRB-HICOM *
- BMMB is a 70%-owned
subsidiary of DRB-HICOM

5,000

2) TSSM #

1) TSSM #
- Big Dataworks is a
company ultimately owned
by Puncak Semangat Sdn
Bhd, a company in which
70% is owned by a Person
Connected to TSSM

435,000

Total

135,917,600

Notes :*
DRB-HICOM Berhad (“DRB-HICOM”) is the holding company of Pos Malaysia Berhad (“Pos Malaysia”).
#

YBhg. Tan Sri Dato’ Seri Syed Mokhtar Shah bin Syed Nor (“TSSM”) is an indirect major shareholder of Pos Malaysia
and DRB-HICOM.
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AUDIT COMMITTEE
REPORT
The Board of Directors (“the Board”) of Pos Malaysia Berhad
(“Pos Malaysia”) or (“the Company”) is pleased to present the
Board Audit Committee (“BAC”) Report for the financial year
ended (“FYE”) 31 March 2018.

1.0 C O M P O S I T I O N A N D A T T E N D A N C E A T
MEETINGS
1.1

COMPOSITION
During FYE 31 March 2018, nine (9) BAC meetings
were held. The composition of the BAC members as
well as their attendance at the meetings is set out
below:
Status of
Directorship

Attendance
at Meetings

Independent
NonExecutive
Director

9 out of 9

2) YBhg Dato’ Ibrahim
Mahaludin bin
Puteh
Member of the BAC

Senior
Independent
NonExecutive
Director

9 out of 9

3) YBhg Datuk
Mohamed Razeek
bin Md Hussain
Maricar
Member of the BAC
(retired w.e.f.
28 February 2018)

NonIndependent
NonExecutive
Director

8 out of 9

4) YBhg Datuk Puteh
Rukiah binti Abd.
Majid
Member of the BAC

Independent
NonExecutive
Director

Director
1)

YBhg Dato’ Abdul
Hamid bin Sh
Mohamed
Chairman of the
BAC

1.2

ATTENDANCE
Attendance at all the meetings met the requisite
quorum whereby the majority of members present
were Independent Directors as stipulated in the
BAC’s Terms of Reference. The Management of
the Company was invited to brief the BAC on
the Group’s financial performance and relevant
corporate matters and to address any queries raised
by the BAC.
The Head of Internal Audit Department (“IAD”)
attended all the BAC meetings and presented the
results of internal audits conducted to the BAC.
Other than the results of internal audits, IAD also
presented the progress of audit activities, status of
audit issues and action plans, internal audit plan as
well as audit staff strength. The external auditors
were also invited to attend the BAC meetings to
present the audit scope and plan, and the auditors’
report on the audited annual financial statements.
Private session between the BAC and the external
auditors without the presence of the Management is
held at least once every year.
All issues discussed and deliberated during the BAC
meetings were minuted by the Company Secretary
who is also the secretary to the BAC. Any matters
of significant concern raised by the internal and
external auditors were duly conveyed by the BAC to
the Board.

2.0 T E R M S O F R E F E R E N C E O F B A C
9 out of 9

YBhg Dato’ Abdul Hamid bin Sh Mohamed is a
Fellow Member of the Association of Chartered
Certified Accountants. In this respect, the BAC is
in compliance with Paragraph 15.09(1)(c), of the
Main Market Listing Requirement of Bursa Malaysia
Securities Berhad (“MMLR of Bursa Securities”).

The Terms of Reference of the BAC are aligned with
the MMLR of Bursa Securities, recommendations of the
Malaysian Code on Corporate Governance 2017 (“MCCG
2017”) and relevant best practices. Necessary revisions
were made during the financial year on the Terms of
Reference of the BAC to be in line with the amendments
of the MMLR of Bursa Securities.
The Terms of Reference establishes the authorities,
duties and responsibilities of the BAC and incorporated
in the Board Charter which is accessible on the
Company’s official website at www.pos.com.my/about-us/
investor-relations/corporate-governance.
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3.3

The BAC’s work during the FYE 31 March 2018 comprised
the following:3.1

a.

Reviewed the 2018 Risk-Based Annual Audit
Plan to ensure adequacy of the scope and
coverage of major risk areas of the Group on
17 February 2017;

b.

Reviewed the Key Performance Indicators
of the IAD and appraised the department’s
performance and competency level;

c.

Reviewed the effectiveness of the audit
process and resource requirements for the
year;

d.

Reviewed the internal audit reports
presented by IAD which were tabled during
the year, the audit recommendations made
and Management’s responses to these
recommendations. Where appropriate, the
BAC has directed the Management to rectify
and improve internal controls and Standard
Operating Procedures based on the internal
auditor’s recommendations and suggestions
for improvement;

e.

Monitored the corrective actions on the
outstanding audit issues to ensure that all key
risks and control lapses had been addressed;
and

f.

Monitored internal audit activities, the staffing
requirements, skills and the core competency
of the internal auditors, and ensuring IAD has
the necessary authority to carry out its work.

FINANCIAL REPORTING
Reviewed quarterly and annual financial results of
the Group and the Company prior to submission
to the Board for approval. Details on sequence of
reviews conducted are as follows:
a.

Reviewed the fourth quarter unaudited
financial results for FYE 31 March 2017 at
meeting on 18 May 2017;

b.

Reviewed the annual audited financial
statement for FYE 31 March 2017 at meeting on
19 June 2017; and

c.

Reviewed the unaudited quarterly financial
results for the first, second and third quarters
for FYE 31 March 2018 at meetings on
15 August 2017, 17 November 2017 and
21 February 2018 respectively.

The review was to ensure that the financial reporting
and disclosure were in compliance with:a.

Provisions of the Companies Act 1965;

b.

MMLR of Bursa Securities;

c.

Applicable approved accounting standards in
Malaysia; and

d.

Other legal and regulatory requirements.

In the review of the annual audited financial
statements, the BAC discussed with the
Management and the external auditors, the
accounting principles and standards that were
applied and their judgement of the items that may
affect the financial statements.
3.2

INTERNAL AUDIT

3.4

EXTERNAL AUDIT
a.

Reviewed the external auditor’s Financial
Statements of Pos Malaysia for FYE 31 March
2017 on 19 June 2017.

b.

Reviewed the external auditors on:-

RISKS AND CONTROLS
The BAC evaluated the overall adequacy and
effectiveness of the system of internal controls
through review of results of work performed by
internal and external auditors and discussions
with the Management. The BAC also reviewed the
Statement on Risk Management and Internal Control
prior to inclusion in the Company’s Annual Report.

c.

i.

Their audit plan, audit strategy and scope
of work for the year; and

ii.

The results of the annual audit, their audit
reports and management letter together
with Management’s response to the
findings of the external auditors.

Briefed by the external auditors on Key Audit
Matters which provides a level platform for
Management, BAC and external auditor to
focus on.
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REPORT
d.

e.

f.

g.

3.5

Reviewed and recommended for the Board’s
approval, the external auditors’ results of
quarterly reviews on 15 August 2017, 17
November 2017 and 21 February 2018.
Reviewed the overall performance through
online evaluation questionnaires and, upon
satisfactory assessment of the effectiveness
of the external auditors, recommended their
reappointment and fees payable in respect of
the scope of work performed for the Board’s
approval. Messrs. KPMG, which has been Pos
Malaysia’s external auditors since 2004, was
recommended to be appointed for the ensuing
year. The FYE 2018 marked its 14 years of
engagement.
Reviewed the independence status of the
external auditors and recommended that
they be reappointed for the ensuing year.
The Company conforms to the requirements
of the Malaysian Institute of Accountants in
ensuring that the Lead Engagement Partner
and Quality Review Partner of the external
auditors are subjected to a five-year rotation
with a two-year cooling-off period.
Every year, the BAC has obtained written
assurance from the external auditors
confirming their independence throughout
their term of engagement for the financial year.

RELATED PARTY TRANSACTIONS
The BAC reviewed the recurrent related party
transactions and related party transactions of the
Group to ensure compliance with MMLR of Bursa
Securities and that they were not favourable to
the related parties than those generally available
to the public and were not detrimental to minority
shareholders.

Cont’d

4.0 S T A T E M E N T O N I N T E R N A L A U D I T
FUNCTION
4.1

ROLES AND RESPONSIBILITIES
The IAD is a fundamental part of the assurance
structure of the Group. Its main responsibility is to
provide an independent and reasonable assurance
on the adequacy, integrity and effectiveness of
the Group’s overall system of internal control,
risk management and governance process.
The Head of IAD reports directly to the BAC on a
functional basis and to the Group Chief Executive
Officer administratively. The Head of IAD periodically
reports on the activities performed as well as key
control issues noted by the internal auditors to the
BAC. The purpose, authority and responsibility of
IAD are reflected in the Internal Audit Charter,
which was endorsed by the BAC and approved
by the Board.
Annually, the IAD prepares a Risk-Based Audit Plan
and presents to the BAC for approval. In view of
the scarcity of resources, the Risk-Based Audit Plan
gives priority and focuses on the Company’s top
risks identified by the Management.
The audit scope includes performing audit reviews at
Operations Department, States Management Offices,
Support Services Departments and subsidiaries. The
audit covers the reviews on:a.

The adequacy of internal controls;

b.

The effectiveness and efficiency of operations;

c.

The accuracy of financial and operational
information;

d.

The compliance with internal policies,
procedures, regulatory and statutory
requirements;

Annual Report 2018

Pos Malaysia Berhad

e.

The adequacy and effectiveness of IT systems
in supporting operations;

f.

The effectiveness of risk management
processes and the implementation of controls
by Management to mitigate company’s major
risks;

g.

The effectiveness of ongoing key project
implementation and deliverables; and

h.

The levels of compliance with the Code and
the MMLR of Bursa Securities.

In order to maintain its independence and
objectivity, IAD has no operational responsibility and
authority over the activities it audits. In determining
the adequacy of audit scope and coverage,
IAD applies a comprehensive audit planning of
the Group’s auditable entities and functions by
performing risk analysis and ensuring adequate
resources in performing the audit.
4.2

AUDIT RESOURCES
As at 31 March 2018, IAD had a total of 24 internal
auditors, comprising staff from various educational
and professional backgrounds. IAD invested in
various training programmes to enhance the
knowledge and competency level of the staff. The
training programme, comprising in-house and
externally sourced training, focuses on functional
and developmental needs of the internal auditors.
The total amount spent for the internal audit
function at Pos Malaysia in respect of FYE
31 March 2018 was RM3 million covering mainly
salaries and incidental costs such as travelling
and training.
The BAC approves the IAD’s annual audit plan,
financial budget and manpower requirements to
ensure the function is adequately resourced with
competent and proficient internal auditors.
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4.3

AUDIT WORK
IAD adopts a risk-based approach as part of its
audit planning and execution focusing on significant
identified risks and effectiveness of the controls
to mitigate the risks. Activities of the IAD include
review of the adequacy and effectiveness of
internal controls and risk management, compliance
with applicable laws and regulations, reliability
and integrity of information and adequacy of
safeguarding of assets.
During FYE 31 March 2018, IAD executed a total of
83 audits which comprised scheduled, follow-up and
ad-hoc engagements. All findings from the internal
audit reviews were reported to the BAC, Senior
Management and the relevant Management of the
operating units. None of the components of the
internal audit functions were outsourced to external
service providers.
The IAD also provides consultancy services to the
Management in evaluating the risk exposures of
strategic initiatives, new business products and
projects prior to implementation and ensures that
controls are in place to mitigate risks identified.
The IAD continues to assist the Management
in supporting the Whistle Blowing Policy and
the Integrity Pact established in 2008 to ensure
transparency and integrity throughout the
tender process. Whistle blowing programme was
administered by the IAD whereby concerns received
were directed to the Investigation Unit for necessary
actions.
In ensuring effective communication of audit issues
to all operational areas and prompt closing of audit
issues, meeting were held with the Management
on a regular basis. Management is responsible
for ensuring that corrective actions on reported
weaknesses and suggested improvements as
recommended are taken within the required time
frame.
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DIRECTORS’
REPORT
for the year ended 31 March 2018
The Directors of Pos Malaysia Berhad (“the Company”) have pleasure in submitting their report and the audited financial statements
of the Group and of the Company for the financial year ended 31 March 2018.

PRINCIPAL ACTIVITIES
The principal activities of the Company during the financial year are to provide postal and its related services which include receiving
and dispatching of postal articles, postal financial services, dealing in philatelic products and sale of postage stamps.
There has been no significant change in the nature of these activities during the financial year.

HOLDING COMPANIES
The Directors regard DRB-HICOM Berhad and Etika Strategi Sdn. Bhd., companies incorporated in Malaysia as its immediate and
ultimate holding companies respectively. DRB-HICOM Berhad is listed on the Main Market of Bursa Malaysia Securities Berhad.

SUBSIDIARIES
The details of the Company’s subsidiaries are disclosed in Note 16 to the financial statements.

RESULTS

Profit for the year attributable to:
Owners of the Company
Non-controlling interest

Group
RM’000

Company
RM’000

93,253
61

22,569
–

93,314

22,569

RESERVES AND PROVISIONS
There were no material transfers to or from reserves and provisions during the financial year under review except as disclosed in the
financial statements.

DIVIDENDS
Since the end of the previous financial year, the Company paid a final ordinary dividend of 10.7 sen per ordinary share totalling
RM83,757,000 on 6 October 2017 in respect of the financial year ended 31 March 2017.
The first and final ordinary dividend recommended by the Directors in respect of the financial year ended 31 March 2018 is 8.0 sen
per ordinary share totalling RM62,622,000 subject to the approval of the shareholders at the forthcoming Annual General Meeting.
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DIRECTORS OF THE COMPANY AND SUBSIDIARIES
Directors who served during the financial year until the date of this report are:
Pos Malaysia Berhad
Dato’ Ibrahim Mahaludin bin Puteh
Dato’ Sri Syed Faisal Albar bin Syed A.R Albar
Datuk Puteh Rukiah binti Abd. Majid
Dato’ Abdul Hamid bin Sh Mohamed
Datuk Idris bin Abdullah @ Das Murthy
Tan Sri Dato’ Sri Zamzamzairani bin Mohd Isa
Dato’ Mohammad Zainal bin Shaari (Chairman)
Sharifah Sofia binti Syed Mokhtar Shah
Brig. Gen. (K) Tan Sri Dato’ Sri (Dr) Haji Mohd Khamil bin Jamil (Chairman)
Ahmad Suhaimi bin Endut (alternate Director to Dato’ Sri Dr. Mohmad Isa bin Hussain)
Dato’ Sri Dr. Mohmad Isa bin Hussain
Datuk Mohamed Razeek bin Md Hussain Maricar
Lim Hwa Yu
Dato’ Eshah binti Meor Suleiman

(Appointed on 1 November 2017)
(Appointed on 1 December 2017)
(Appointed on 13 April 2018)
(Appointed on 13 April 2018)
(Resigned on 1 April 2018)
(Ceased on 11 March 2018)
(Retired on 11 March 2018)
(Retired on 28 February 2018)
(Resigned on 1 December 2017)
(Resigned on 1 November 2017)

Subsidiaries
Dato’ Azlan bin Shahrim
Tuan Haji Nor Azizan bin Tarja @ Tarjo
Hasnul bin Haniff
Aminah binti Othman
Matsuo Hirokazu
Elias bin Effendy
Abd Aziz bin Miskon
Azlan bin Ash’ari
Al-Ishsal bin Ishak
Dato’ Mohd Shukrie bin Mohd Salleh
Muhammad Noor bin Abd Aziz @ Hashim

(Appointed on 21 August 2017)
(Appointed on 2 February 2018)
(Resigned on 31 December 2017)
(Resigned on 19 August 2017)
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DIRECTORS’
REPORT

Cont’d

for the year ended 31 March 2018

D I R E C T O R S’ I N T E R E S T S I N S H A R E S
The interests and deemed interests in the shares of the Company and of its related corporations of those who were Directors at
financial year end as recorded in the Register of Directors’ Shareholdings are as follows:
Number of ordinary shares
At
1.4.2017

Bought

Sold

At
31.3.2018

57

–

–

57

30,000

–

–

30,000

Interests in the company:
Pos Malaysia Berhad
Direct interest
Brig. Gen. (K) Tan Sri Dato’ Sri (Dr) Haji Mohd Khamil bin Jamil
Interests in the ultimate holding company:
Etika Strategi Sdn. Bhd.
Direct interest
Brig. Gen. (K) Tan Sri Dato’ Sri (Dr) Haji Mohd Khamil bin Jamil

None of the other Directors holding office at 31 March 2018 had any interest in the shares of the Company and of its related corporations
during the financial year.

D I R E C T O R S’ B E N E F I T S
During and at the end of the financial year, no arrangements subsisted to which the Company is a party, being arrangements with the
object or objects of enabling Directors of the Company to acquire benefits by means of the acquisition of shares in, or debentures of,
the Company or any other body corporate.
Since the end of the previous financial year, no Director has received nor become entitled to receive a benefit (other than remuneration
disclosed in Note 6 to the financial statements) by reason of a contract made by the Company or a related corporation with the
Director or with a firm of which the Director is a member, or with a company in which the Director has a substantial financial interest.

ISSUE OF SHARES
There were no changes in the issued and paid-up capital of the Company during the financial year.

OPTIONS GRANTED OVER UNISSUED SHARES
No options were granted to any person to take up unissued shares of the Company during the financial year.
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INDEMNITY AND INSURANCE COSTS
During the financial year, the total amount of insurance premium effected for Directors and officers of the Group is RM23,404 limited
to a coverage of RM15,000,000. There is no indemnity and insurance purchased for the auditors of the Group and of the Company.

OTHER STATUTORY INFORMATION
Before the financial statements of the Group and of the Company were made out, the Directors took reasonable steps to ascertain
that:
i)

all known bad debts have been written off and adequate provision made for doubtful debts, and

ii)

any current assets which were unlikely to be realised in the ordinary course of business have been written down to an amount
which they might be expected so to realise.

At the date of this report, the Directors are not aware of any circumstances:
i)

that would render the amount written off for bad debts or the amount of the provision for doubtful debts in the Group and in the
Company inadequate to any substantial extent, or

ii)

that would render the value attributed to the current assets in the financial statements of the Group and of the Company
misleading, or

iii)

which have arisen which render adherence to the existing method of valuation of assets or liabilities of the Group and of the
Company misleading or inappropriate, or

iv)

not otherwise dealt with in this report or the financial statements that would render any amount stated in the financial statements
of the Group and of the Company misleading.

At the date of this report, there does not exist:
i)

any charge on the assets of the Group or of the Company that has arisen since the end of the financial year and which secures
the liabilities of any other person, or

ii)

any contingent liability in respect of the Group or of the Company that has arisen since the end of the financial year.

No contingent liability or other liability of any company in the Group has become enforceable, or is likely to become enforceable within
the period of twelve months after the end of the financial year which, in the opinion of the Directors, will or may substantially affect
the ability of the Group and of the Company to meet their obligations as and when they fall due.
In the opinion of the Directors, the financial performance of the Group and of the Company for the financial year ended
31 March 2018 have not been substantially affected by any item, transaction or event of a material and unusual nature nor has any such
item, transaction or event occurred in the interval between the end of that financial year and the date of this report.
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DIRECTORS’
REPORT
for the year ended 31 March 2018

AUDITORS
The auditors, KPMG PLT, have indicated their willingness to accept re-appointment.
The auditors’ remuneration is disclosed in Note 5 to the financial statements.
Signed on behalf of the Board of Directors in accordance with a resolution of the Directors:

Dato’ Sri Syed Faisal Albar bin Syed A.R Albar
Director

Dato’ Abdul Hamid bin Sh Mohamed
Director

Kuala Lumpur,
Date: 25 June 2018
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STATEMENTS OF
COMPREHENSIVE INCOME
for the financial year ended 31 March 2018
Group
Note

2018

RM’000

RM’000

2,472,578
(2,018,736)

2,082,263
(1,685,668)

1,677,595
(1,436,215)

1,659,883
(1,397,268)

453,842
64,198
(24,298)
(336,253)
(32,428)

396,595
38,605
(14,023)
(278,819)
(17,280)

241,380
46,975
(12,142)
(219,517)
(19,469)

262,615
29,234
(8,028)
(204,966)
(7,771)

125,061
11,896
(17,188)
(5,292)
(2,442)

125,078
15,001
(8,999)
6,002
(2,566)

37,227
13,211
(1,969)
11,242
(955)

71,084
8,567
8,567
(1,777)

117,327
(24,013)

128,514
(46,724)

47,514
(24,945)

77,874
(32,720)

93,314

81,790

22,569

45,154

RM’000
Revenue
Cost of sales

4

Gross profit
Other income
Selling and distribution expenses
Administrative expenses
Other expenses
Results from operating activities
Interest income
Finance cost
Net finance (cost)/income
Zakat
Profit before taxation
Tax expense

5
7

Profit for the financial year

Company
2018
2017

2017
(Restated)
RM’000

Other comprehensive loss (net of tax):
Item that will not be reclassified
subsequently to profit or loss:
Remeasurement of defined benefit plan liability

8

–

(639)

–

–

Item that are or may be reclassified
subsequently to profit or loss
Foreign currency translation
differences for foreign operations

8

1,315

(2,034)

–

–

1,315

(2,673)

–

–

22,569

45,154

Other comprehensive profit/(loss)
for the financial year (net of tax)
Total comprehensive income for
the financial year (net of tax)

94,629

79,117
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STATEMENTS OF
COMPREHENSIVE INCOME

Cont’d

for the financial year ended 31 March 2018
Group
Note

2018
RM’000

RM’000

RM’000

93,253
61

81,882
(92)

22,569
–

45,154
–

93,314

81,790

22,569

45,154

94,568
61

79,209
(92)

22,569
–

45,154
–

94,629

79,117

22,569

45,154

11.9

12.2

Profit for the financial year attributable to:
- Owners of the Company
- Non-controlling interest

Total comprehensive income for the
financial year attributable to:
- Owners of the Company
- Non-controlling interest

Basic and diluted earnings per share (sen)

Company
2018
2017

2017
(Restated)
RM’000

9

The notes on pages 126 to 206 are an integral part of these financial statements.
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STATEMENTS OF
FINANCIAL POSITION
as at 31 March 2018
Group
Note

2018

Company
2018
2017

2017
(Restated)
RM’000

RM’000

RM’000

1,360,358
40,656
39,050
425,448
15,431
–
–
–
1,579

1,088,459
41,818
34,890
435,938
10,210
–
–
15,100
1,550

755,621
–
–
–
–
942,433
–
–
–

637,444
–
–
–
–
899,433
–
–
–

1,882,522

1,627,965

1,698,054

1,536,877

14,758
8,292
807,089
135,815
22,886
503,253

15,109
8,331
776,362
74,728
5,738
776,117

8,393
8,136
498,968
119,265
11,113
241,435

8,473
8,175
503,866
63,285
–
488,152

Total current assets

1,492,093

1,656,385

887,310

1,071,951

Total assets

3,374,615

3,284,350

2,585,364

2,608,828

1,071,392
873,886

1,071,392
863,075

1,071,392
612,285

1,071,392
673,473

Equity attributable to owners of the Company
Non-controlling interest

1,945,278
2,108

1,934,467
2,047

1,683,677
–

1,744,865
–

Total equity

1,947,386

1,936,514

1,683,677

1,744,865

RM’000
Property, plant and equipment
Prepaid lease properties
Investment properties
Intangible assets
Deferred tax assets
Investments in subsidiaries
Investments in associates
Other receivables
Other investments

11
12
13
14
15
16
17
18
19

Total non-current assets
Inventories
Other investments
Trade and other receivables
Prepayments and other assets
Current tax assets
Cash and cash equivalents

Equity
Share capital
Reserves

20
19
18
21
22

23
23
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STATEMENTS OF
FINANCIAL POSITION

Cont’d

as at 31 March 2018
Group
Note

2018
RM’000

Liabilities
Loans and borrowings
Post-employment benefit obligations
Deferred tax liabilities
Other payables

24
25
15
26

2017
(Restated)
RM’000

Company
2018
2017
RM’000

RM’000

118,462
2,963
95,212
–

16,208
2,910
84,097
10,363

–
–
40,186
–

–
–
28,903
–

216,637

113,578

40,186

28,903

272,546
1,744
936,302

223,835
8,624
1,001,799

50,000
–
811,501

–
9,275
825,785

Total current liabilities

1,210,592

1,234,258

861,501

835,060

Total liabilities

1,427,229

1,347,836

901,687

863,963

Total equity and liabilities

3,374,615

3,284,350

2,585,364

2,608,828

Total non-current liabilities
Loans and borrowings
Current tax liabilities
Trade and other payables

24
26

The notes on pages 126 to 206 are an integral part of these financial statements.

1,071,392

At 31 March 2017, restated
–

(680,004)

680,004

10

621,083

112,515
58,640
–
(104)
-

385
–
–
–
–
–

268,513
–
–
–
–
–

10,360
–
–
-

11.5

8
8

Note

Share
premium
(Note 23)
RM’000

At 1 April 2016
Remeasurement of defined benefit plan liabilities
Foreign currency translation differences for foreign operations
Total other comprehensive income for the year
Profit for the year, restated
Profit and total comprehensive income for the financial year
Transaction with Owners
Issuance of shares in relation to acquisition of subsidiaries
Issuance of shares in relation to acquisition of property,
plant and equipment
Acquisition of subsidiaries
Issuance costs deducted against share premium
Dividend to owners of the Company
Transfer in accordance with Section 618(2) of the
Companies Act 2016 **

Group

Share
capital*
(Note 23)
RM’000

for the financial year ended 31 March 2018

1,144

–

–
–
–
-

–

1,144
–
–
–
–
–

RM’000

(639)

–

–
–
–
-

–

–
(639)
–
(639)
–
(639)

RM’000

(2,034)

–

–
–
–
-

–

–
–
(2,034)
(2,034)
–
(2,034)

RM’000

Attributable to owners of the Company
Non-distributable
Postemployment
Currency
Revaluation
benefits
translation
reserve
reserve
reserve

CONSOLIDATED STATEMENT OF
CHANGES IN EQUITY

864,604

–

–
–
–
(62,832)

–

845,554
–
–
–
81,882
81,882

RM’000

Retained
earnings

Distributable

1,934,467

–

69,000
–
(104)
(62,832)

733,598

1,115,596
(639)
(2,034)
(2,673)
81,882
79,209

RM’000

Total

RM’000

Total
equity

–

69,000
2,139
(104)
(62,832)

2,047 1,936,514

–

–
2,139
–
-

– 733,598

– 1,115,596
–
(639)
– (2,034)
– (2,673)
(92) 81,790
(92) 79,117

RM’000

Noncontrolling
interest
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1,144

–

1,144
–
–
–
–

(639)

–

(639)
–
–
–
–

(719)

–

(2,034)
1,315
1,315
–
1,315

RM’000

874,100

(83,757)

864,604
–
–
93,253
93,253

RM’000

1,945,278

(83,757)

1,934,467
1,315
1,315
93,253
94,568

RM’000

RM’000

(83,757)
2,108 1,947,386

–

2,047 1,936,514
–
1,315
–
1,315
61 93,314
61 94,629

RM’000

Total
equity
Pos Malaysia Berhad

The notes on pages 126 to 206 are an integral part of these financial statements.

On 31 January 2017, pursuant to the transitional provisions relating to abolition of nominal value under Section 618(2) of Companies Act 2016,
the amount standing to the credit of the Group’s and of the Company’s share premium account shall become part of the Group’s and of the
Company’s share capital. The transitional provisions were applied prospectively.

-

–

–
–
–
–
–

RM’000

Total

Noncontrolling
interest

**

1,071,392

–

1,071,392
–
–
–
–

RM’000

Retained
earnings

Distributable

Share capital includes the Special Rights Redeemable Preference Share of RM1.00. Refer to Note 23(c) of the financial statements for details of
the terms and rights attached to the Special Rights Redeemable Preference Share.

10

8

Note

Share
premium
(Note 23)
RM’000

Attributable to owners of the Company
Non-distributable
Postemployment
Currency
Revaluation
benefits
translation
reserve
reserve
reserve

Cont’d

*

At 31 March 2018

At 1 April 2017, restated
Foreign currency translation differences for foreign operations
Total other comprehensive income for the year
Profit for the year
Profit and total comprehensive income for the financial year
Transaction with Owners
Dividend to owners of the Company

Group

Share
capital*
(Note 23)
RM’000

for the financial year ended 31 March 2018

CONSOLIDATED STATEMENT OF
CHANGES IN EQUITY
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STATEMENT OF
CHANGES IN EQUITY
for the financial year ended 31 March 2018

Company
At 1 April 2016
Profit and total comprehensive income for the financial year
Issuance of shares in relation to acquisition of subsidiaries
Issuance of shares in relation to acquisition of property,
plant and equipment
Issuance costs deducted against share premium
Transfer in accordance with Section 618(2) of the
Companies Act 2016 **
Dividends to owners of the Company
At 31 March 2017/1 April 2017
Profit and total comprehensive income for the financial year
Dividends to owners of the Company
At 31 March 2018

Note

Attributable to owners of the Company
Non-distributable
Distributable
Share
Share
Retained
capital*
premium
earnings
Total
(Note 23)
(Note 23)
RM’000
RM’000
RM’000
RM’000
268,513
–
112,515

11.5

385
–
621,083

10,360
–

58,640
(104)

10

680,004
–

(680,004)
–

10

1,071,392
–
–
1,071,392

691,151
45,154
–
–
–

960,049
45,154
733,598
69,000
(104)

–
(62,832)

–
(62,832)

–
–
–

673,473
22,569
(83,757)

1,744,865
22,569
(83,757)

–

612,285

1,683,677

*

Share capital includes the Special Rights Redeemable Preference Share of RM1.00. Refer to Note 23(c) of the financial statements
for details of the terms and rights attached to the Special Rights Redeemable Preference Share.

**

On 31 January 2017, pursuant to the transitional provisions relating to abolition of nominal value under Section 618(2) of Companies
Act 2016, the amount standing to the credit of the Group’s and of the Company’s share premium account shall become part of
the Group’s and of the Company’s share capital. The transitional provisions were applied prospectively.

The notes on pages 126 to 206 are an integral part of these financial statements.
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STATEMENTS OF
CASH FLOWS
for the financial year ended 31 March 2018
Group
Note

2018
RM’000

Cash flows from operating activities
Profit before tax
Adjustments for:
Amortisation of government grant
Amortisation of intangible assets
Amortisation of prepaid lease properties
Defined benefits obligations
Change in fair value of investment properties
Depreciation of property, plant and equipment
Fair value through profit or loss:
Held for trading financial instruments
Finance cost
Finance income
Gain on disposal of property, plant and equipment
Inventories written down
Reversal of inventories written down
Net (reversal of impairment loss)/
impairment loss of trade receivables
Impairment loss of property, plant and equipment
Property, plant and equipment written off
Zakat
Unrealised foreign exchange gain
Gain on disposal of other investments
Unwinding of discounts - receivables
Operating profit before changes in working capital
Change in inventories
Change in trade and other receivables, prepayments
and other assets
Change in trade and other payables
Cash generated from operations
Defined benefits paid
Tax paid
Zakat paid
Net cash from operating activities

2017
(Restated)
RM’000

Company
2018
2017
RM’000

RM’000

117,327

128,514

47,514

77,874

14
12
25
13
11

(2,552)
10,490
1,162
117
(4,160)
159,200

(3,832)
2,865
581
10
(3,790)
127,148

(2,552)
–
–
–
–
118,823

(3,832)
–
–
–
–
103,964

20
20

10
17,020
(11,896)
(2,864)
1,151
(252)

38
9,207
(15,001)
(7,770)
554
(443)

39
1,969
(13,211)
(1,625)
2
(170)

38
–
(8,567)
(7,958)
255
–

(4,637)
1,900
158
2,442
(24,160)
–
168

(234)
–
778
2,566
(9,441)
(13)
(208)

(3,388)
–
8
955
(24,498)
–
–

2,091
–
776
1,777
(4,929)
–
–

260,624
(548)

231,529
(2,500)

123,866
248

161,489
(1,231)

(72,077)
(65,512)

(189,060)
201,052

(47,170)
(6,236)

(185,547)
211,701

122,487
(64)
(42,147)
(2,965)

241,021
(46)
(28,855)
(3,323)

70,708
–
(34,050)
(1,478)

186,412
–
(20,739)
(2,533)

35,180

163,140

77,311

208,797
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Group
Note

2018
RM’000

Cash flows from investing activities
Interest received
Net cash inflow acquisition of subsidiaries
Proceeds from disposal of investments and
redemption of held-to-maturity securities
Proceeds from disposal of property, plant and equipment
Purchase of property, plant and equipment
Acquisition of other investments
Subscription of additional shares in a subsidiary
Increase in deposit pledged

11,896
–

11.5

Net cash used in investing activities
Cash flows from financing activities
Drawdown on Islamic term loans
Drawdown on revolving credits
Drawdown on invoice financing
Interest paid
Repayment of hire purchase
Repayment of Islamic term loans
Repayment of revolving credits
Dividend paid to owners of the Company

10

Net cash from/(used in) financing activities
Net (decrease)/increase in cash and cash equivalents
Cash and cash equivalents at beginning of year
Cash and cash equivalents at end of year

(i)

2017
(Restated)
RM’000

15,001
19,060

Company
2018
2017
RM’000

13,211
–

RM’000

8,567
(3,085)

–
5,071
(433,149)
–
–
(27)

84,471
10,128
(120,706)
(8,000)
–
(1,109)

–
2,314
(234,683)
–
(43,000)
–

84,233
10,565
(96,678)
(8,000)
–
–

(416,209)

(1,155)

(262,158)

(4,398)

160,815
50,000
14,963
(17,188)
(5,731)
(41,429)
(29,400)
(83,757)

34,000
–
–
(9,207)
(3,836)
–
–
(62,832)

–
50,000
–
(1,969)
–
–
–
(83,757)

–
–
–
–
–
–
–
(62,832)

48,273

(41,875)

(35,726)

(62,832)

(290,625)
742,440

165,767
576,673

(262,704)
455,584

95,910
359,674

451,815

742,440

192,880

455,584
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for the financial year ended 31 March 2018
(i)

Cash and cash equivalents
Cash and cash equivalents included in the statements of cash flows comprise the following statements of financial position
amounts:
Group
Company
Note
2018
2017
2018
2017
RM’000
RM’000
RM’000
RM’000
Cash and bank balances
Money market instruments
Deposits placed with licensed banks
Bank overdrafts

Less:
Collections on behalf of agency payables,
money order and postal order payables
Deposit pledged

22
22
22

22

229,981
199,670
73,602
(1,747)

295,638
254,398
226,081
–

153,191
48,173
40,071
–

200,723
83,187
204,242
–

501,506

776,117

241,435

488,152

(48,555)
(1,136)

(32,568)
(1,109)

(48,555)
–

(32,568)
–

192,880

455,584

451,815

(ii)

742,440

Reconciliation of liabilities arising from financing activities
The table below details changes in the Group’s and the Company’s liabilities arising from financing activities, including both cash
and non-cash changes. Liabilities arising from financing activities are those for which cash flows were, or future cash flows will
be, classified in the Group’s statement of cash flows as cash flows from financing activities.
Hire
purchase
RM’000

Islamic
term loans
RM’000

Revolving
credits
RM’000

Invoice
financing
RM’000

Total
RM’000

21,945

30,000

188,098

–

240,043

–
(5,731)

160,815
(41,429)

50,000
(29,400)

14,963
–

225,778
(76,560)

Total net changes from financing cash flows

(5,731)

119,386

20,600

14,963

149,218

At end of year

16,214

149,386

208,698

14,963

389,261

Group
2018
At beginning of year
Net changes from financing cash flows:
Drawdown
Repayment
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Reconciliation of liabilities arising from financing activities (continued)
Revolving
credits
RM’000

Total
RM’000

Company
2018
At beginning of year
Net changes from financing cash flows:
Drawdown

–

–

50,000

50,000

Total net changes from financing cash flows

50,000

50,000

At end of year

50,000

50,000

The notes on pages 126 to 206 are an integral part of these financial statements.
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NOTES TO THE
FINANCIAL STATEMENTS
Pos Malaysia Berhad is a public limited liability company, incorporated and domiciled in Malaysia and is listed on the Main Market of
Bursa Malaysia Securities Berhad. The address of the registered office and principal place of business of the Company is as follows:
Registered office/Principal place of business
Tingkat 8, Ibu Pejabat Pos
Kompleks Dayabumi
50670 Kuala Lumpur
The consolidated financial statements of the Company as at and for the financial year ended 31 March 2018 comprise the Company
and its subsidiaries (together referred to as the “Group” and individually referred to as “Group entities”) and the Group’s interest in
associates. The financial statements of the Company as at and for the financial year ended 31 March 2018 do not include other entities.
The principal activities of the Company during the financial year are to provide postal and its related services which include receiving
and dispatching of postal articles, postal financial services, dealing in philatelic products and sale of postage stamps.
The principal activities of the subsidiaries are stated in Note 16 to the financial statements.
There has been no significant change in the nature of these activities during the financial year.
The Company regarded DRB-HICOM Berhad and Etika Strategi Sdn. Bhd. as its immediate and ultimate holding companies respectively.
DRB-HICOM Berhad and Etika Strategi Sdn. Bhd. were incorporated in Malaysia. DRB-HICOM Berhad is listed on the Main Market of
Bursa Malaysia Securities Berhad.
These financial statements were authorised for issue by the Board of Directors on 25 June 2018.

1.

BASIS OF PREPARATION
(a)

Statement of compliance
The financial statements of the Group and the Company have been prepared in accordance with Malaysian Financial
Reporting Standards (“MFRS”), International Financial Reporting Standards and the requirements of the Companies Act,
2016 in Malaysia.
The following are accounting standards, amendments and interpretations that have been issued by the Malaysian
Accounting Standards Board (“MASB”) but have not been adopted by the Group and the Company:
MFRSs, Interpretations and amendments effective for annual periods beginning on or after 1 January 2018
•
•
•
•
•
•
•
•
•

MFRS 9, Financial Instruments (2014)
MFRS 15, Revenue from Contracts with Customers
Clarifications to MFRS 15, Revenue from Contracts with Customers
IC Interpretation 22, Foreign Currency Transactions and Advance Consideration
Amendments to MFRS 1, First-time Adoption of Malaysian Financial Reporting Standards (Annual Improvements to
MFRS Standards 2014-2016 Cycle) *
Amendments to MFRS 2, Share-based Payment – Classification and Measurement of Share-based Payment
Transactions *
Amendments to MFRS 4, Insurance Contracts – Applying MFRS 9 Financial Instruments with MFRS 4 Insurance
Contracts *
Amendments to MFRS 128, Investments in Associates and Joint Ventures (Annual Improvements to MFRS Standards
2014-2016 Cycle)
Amendments to MFRS 140, Investment Property – Transfers of Investment Property
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B A S I S O F P R E P A R A T I O N (C O N T I N U E D)
(a)

Statement of compliance (continued)
MFRSs, Interpretations and amendments effective for annual periods beginning on or after 1 January 2019
•
•
•
•
•
•
•
•
•

MFRS 16, Leases
IC Interpretation 23, Uncertainty over Income Tax Treatments
Amendments to MFRS 3, Business Combinations (Annual Improvements to MFRS Standards 2015-2017 Cycle)
Amendments to MFRS 9, Financial Instruments – Prepayment Features with Negative Compensation
Amendments to MFRS 11, Joint Arrangements (Annual Improvements to MFRS Standards 2015-2017 Cycle) **
Amendments to MFRS 112, Income Taxes (Annual Improvements to MFRS Standards 2015-2017 Cycle)
Amendments to MFRS 123, Borrowing Costs (Annual Improvements to MFRS Standards 2015-2017 Cycle)
Amendments to MFRS 128, Investments in Associates and Joint Ventures – Long-term Interests in Associates and
Joint Ventures
Amendments to MFRS 119, Employment Benefits (Plan Amendment, Curtailment or Settlement)

MFRSs, Interpretations and amendments effective for annual periods beginning on or after 1 January 2020
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Amendments to MFRS 2, Share-Based Payment ***
Amendment to MFRS 3, Business Combinations
Amendments to MFRS 6, Exploration for and Evaluation of Minerals Resources ***
Amendment to MFRS 14, Regulatory Deferral Accounts ***
Amendments to MFRS 101, Presentation of Financial Statements
Amendments to MFRS 108, Accounting Policies, Changes in Accounting Estimates and Errors
Amendments to MFRS 134, Interim Financial Reporting
Amendment to MFRS 137, Provisions, Contingent Liabilities and Contingent Assets
Amendment to MFRS 138, Intangible Assets
Amendment to IC Interpretation 12, Service Concession Arrangements ***
Amendment to IC Interpretation 19, Extinguishing Financial Liabilities with Equity Instruments ***
Amendment to IC Interpretation 20, Stripping Costs in the Production Phase of a Surface Mine ***
Amendment to IC Interpretation 22, Foreign Currency Transactions and Advance Consideration ***
Amendments to IC Interpretation 132, Intangible assets – Web Site Costs ***

MFRSs, Interpretations and amendments effective for annual periods beginning on or after 1 January 2021
•

MFRS 17, Insurance Contracts

MFRSs, Interpretations and amendments effective for annual periods beginning on or after a date yet to be confirmed
•

Amendments to MFRS 10, Consolidated Financial Statements and MFRS 128, Investments in Associates and Joint
Ventures – Sale or Contribution of Assets between an Investor and its Associate or Joint Venture
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B A S I S O F P R E P A R A T I O N (C O N T I N U E D)
(a)

Statement of compliance (continued)
The Group and the Company plan to apply the abovementioned accounting standards, amendments and interpretations:
•

from the annual period beginning on 1 April 2018 for those accounting standards, amendments and interpretation
that are effective for annual periods beginning on or after 1 January 2018, except for those marked “*” which is not
applicable to the Group and the Company.

•

from the annual period beginning on 1 April 2019 for the accounting standards, amendments and interpretation
that are effective for annual periods beginning on or after 1 January 2019, except for that marked “**” which is not
applicable to the Group and the Company.

•

from the annual period beginning on 1 April 2020 for the amendments that are effective for annual periods beginning
on or after 1 January 2020, except for that marked “***” which is not applicable to the Group and the Company.

The Group and the Company do not plan to apply MFRS 17, Insurance Contracts that is effective for annual periods
beginning on 1 January 2021 as it is not applicable to the Group and the Company.
The initial application of the accounting standards, amendments or interpretations are not expected to have any material
financial impacts to the current period and prior period financial statements of the Group and of the Company except as
mentioned below:
(i)

MFRS 15, Revenue from Contract with Customers
MFRS 15 replaces the guidance in MFRS 111, Construction Contracts, MFRS 118, Revenue, IC Interpretation 13, Customer
Loyalty Programmes, IC Interpretation 15, Agreements for Construction of Real Estate, IC Interpretation 18, Transfers
of Assets from Customers and IC Interpretation 131, Revenue - Barter Transactions Involving Advertising Services.
MFRS 15 provides a single model for accounting for revenue arising from contracts with customers, focusing on
the identification and satisfaction of performance obligations. The standards specifies that the revenue is to be
recognised when control over the goods or services is transferred to the customer, moving from the transfer of risk
and rewards.
With the adoption of MFRS 15, revenue is recognised by reference to each distinct performance obligation in the
contract with customer. Transaction price is allocated to each performance obligation on the basis of the relative
standalone selling prices of each distinct goods or services promised in the contract. Depending on the substance of
the contract, revenue is recognised when the performance obligation is satisfied, which may be at a point in time or
over time.
Currently, the Group recognises revenue in accordance to MFRS 15, except for logistic project which the Group
recognises the revenue using percentage of completion method. The timing of revenue from certain types of contracts
will change because, in the future, revenue will be recognised overtime rather than at percentage of completion
method.
The Group and the Company have assessed the estimated impact that the initial application of MFRS 15 will have
on their financial statements as at 1 April 2018 and based on the assessment there is no material financial impact
to the financial statements of the Group and of the Company. The estimated impact on initial application is based
on assessment undertaken to date and the actual impacts of adopting the standard may change because the new
accounting policies are subject to change until the Group and the Company present their first financial statements
that include the date of initial application.
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B A S I S O F P R E P A R A T I O N (C O N T I N U E D)
(a)

Statement of compliance (continued)
(ii)

MFRS 9, Financial Instruments
MFRS 9 replaces the guidance in MFRS 139, Financial Instruments: Recognition and Measurement on the classification
and measurement of financial assets and financial liabilities, and on hedge accounting.
MFRS 9 contains a new classification and measurement approach for financial assets that reflects the business
model in which assets are managed and their cash flow characteristics. The new standard contains three principle
classifications categories for financial assets: measured at amortised cost, fair value through other comprehensive
income (“FVOCI”) and fair value through profit or loss (“FVTPL”), and eliminates the existing MFRS 139 categories of
held to maturity, loans and receivables and available for sale.
The Group has established a structured implementation program which includes undertaking impact assessment,
guideline, changes to system and process, training program as well as engaging with relevant experts within the
Group to ensure readiness and smooth implementation of MFRS 9. MFRS 9 replaces the incurred loss model in
MFRS 139 with a forward-looking expected credit loss (“ECL”) model.
The Group and the Company have estimated the financial impact upon initial application of the new impairment model.
As allowed by the transitional provision of MFRS 9, the Group and the Company elect not to restate comparatives
which allows the transitional adjustment to be recognised in opening retained earnings as at 1 April 2018 (date of
initial application) as disclosed below.
Impact of MFRS 9 adoption

(iii)

As
stated
RM’000

As
previously
stated
RM’000

Group
Statement of financial position
Retained earnings

872,456

874,100

Company
Statement of financial position
Retained earnings

611,017

612,285

MFRS 16, Leases
MFRS 16 replaces the guidance in MFRS 117, Leases, IC Interpretation 4, Determining whether an Arrangement contains
a Lease, IC Interpretation 115, Operating Leases – Incentives and IC Interpretation 127, Evaluating the Substance of
Transactions Involving the Legal Form of a Lease.
The Group is currently assessing the financial impact that may arise from the adoption of MFRS 16.
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B A S I S O F P R E P A R A T I O N (C O N T I N U E D)
(b)

Basis of measurement
The financial statements have been prepared on the historical cost basis other than as disclosed in Note 2.

(c)

Functional and presentation currency
These financial statements are presented in Ringgit Malaysia (“RM”), which is the Company’s functional currency.
All financial information presented in RM has been rounded to the nearest thousand, unless otherwise stated.

(d)

Use of estimates and judgements
The preparation of the financial statements in conformity with MFRSs requires management to make judgements, estimates
and assumptions that affect the application of accounting policies and the reported amounts of assets, liabilities, income
and expenses. Actual results may differ from these estimates.
Estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting estimates are recognised
in the period in which the estimates are revised and in any future periods affected.
There are no significant areas of estimation, uncertainty and critical judgements in applying accounting policies that have
significant effect on the amounts recognised in the financial statements other than those disclosed in the following notes:
(i)

Impairment of goodwill on consolidation
The Group tests goodwill for impairment at least annually in accordance with its accounting policy as explained in
Note 2(f) to the financial statements.
For the purposes of assessing impairment, goodwill is allocated to cash-generating units that are expected to benefit
from the synergies of the business combination in which the goodwill arose.
Significant judgment is required in the estimation of the present value of future cash flows generated by the
cash-generating units, which involve uncertainties and are significantly affected by assumptions used and judgement
made regarding estimates of future cash flows and discount rates. Changes in assumptions could significantly affect
the results of the Group’s tests for impairment of goodwill.

(ii)

Impairment of investment in subsidiaries and amount owing from subsidiaries
The Company reviews the material investments in subsidiaries for impairment when there is an indication of
impairment.
The recoverable amounts of the investments in subsidiaries is assessed by reference to the value-in-use of the
respective subsidiaries.
The value-in-use is the net present value of the projected future cash flows derived from the business operations of
the respective subsidiaries discounted at an appropriate discount rate. The discounted cash flows method involves
the use of estimated future results and a set of assumptions to reflect their income and cash flows judgement
has been used to determine the discount rate for the cash flows and the future growth of the businesses of the
subsidiaries.
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(d)

Use of estimates and judgements (continued)
(iii)

Impairment of loans and receivables
The Group assesses at each reporting date whether there is any objective evidence that a financial asset is impaired.
To determine whether there is objective evidence of impairment, the Group considers factors such as the probability
of insolvency or significant financial difficulties of the debtor and default or significant delay in payments.
Where there is objective evidence of impairment, the amount and timing of future cash flows are estimated based on
historical loss experience for assets with similar credit risk characteristics. The carrying amount of the Group’s loans
and receivables at the reporting date is disclosed in Note 18 to the financial statements.

(iv)

Deferred tax assets
Deferred tax assets are recognised for all deductible temporary differences to the extent that it is probable that
future taxable profit will be available against which the temporary difference can be utilised. Significant management
judgment is required to determine the amount of deferred tax assets that can be recognised based on the likely
timing and level of future taxable profits together with future tax planning strategies. Details of deferred tax assets
are disclosed in Note 15 to the financial statements.

(v)

Impairment of plant and equipment
The Group tests plant and equipment for impairment if there are any indicators of impairment. The recoverable
amounts were determined based on value-in-use or fair value less costs to sell, where appropriate.

(vi)

Aircraft maintenance and overhaul cost
Certain subsidiary companies are obligated to carry out heavy duty maintenance check on the airframe, engines,
landing gears and auxiliary power units, being part of the return conditions of its leased aircraft under contract.
Heavy maintenance cost is charged to the profit or loss in the financial statements based on the number of flight
hours or cycles.
In arriving at the cost, assumptions are made on the estimated condition of the aircraft at the time of check, the
material and overhead costs to be incurred, and the timing of when the check is to be carried out. These assumptions
are formed based on current flight plan and long-term maintenance schedules, and are regularly reviewed to ensure
they approximate the actual. Any revision in assumptions and estimations that causes a material effect to the
estimation would be adjusted prospectively in the financial statements.

(vii) Valuation of investment properties
The Group estimates the fair values of its investment properties using investment and market comparison methods.
The fair value of investment properties is determined by independent professional valuers, having appropriate
recognised professional qualifications and recent experience in the location and category of property being valued.
The independent professional valuers provide the fair value of the Group’s investment properties portfolio annually.
The principal assumptions underlying these valuations are further explained in Note 13.
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SIGNIFICANT ACCOUNTING POLICIES
The accounting policies set out below have been applied consistently to the periods presented in these financial statements and
have been applied consistently by Group entities, unless otherwise stated.
(a)

Basis of consolidation
(i)

Subsidiaries
Subsidiaries are entities, including structured entities, controlled by the Company. The financial statements of
subsidiaries are included in the consolidated financial statement from the date that control commences until the
date that control ceases.
The Group controls an entity when it is exposed, or has rights, to variable return from its involvement with the entity
and has the ability to affect those returns through its power over the entity. Potential voting rights are considered
when assessing control only when such rights are substantive. The Group also considers it has de facto power over
an investee when, despite not having the majority of voting rights, it has the current ability to direct the activities of
the investee that significantly affect the investee’s return.
Investments in subsidiaries are measured in the Company’s statement of financial position at cost less any impairment
losses, unless the investment is classified as held for sale or distribution. The cost of investment includes transaction
costs.

(ii)

Business combinations
Business combinations are accounted for using the acquisition method from the acquisition date, which is the date
on which control is transferred to the Group.
For new acquisitions, the Group measures the cost of goodwill at the acquisition date as:
•
•
•
•

the fair value of the consideration transferred; plus
the recognised amount of any non-controlling interest in the acquiree; plus
if the business combination is achieved in stages, the fair value of the existing equity interest in the acquiree;
less
the net recognised amount (generally fair value) of the identifiable assets acquired and liabilities assumed.

When the excess is negative, a bargain purchase gain is recognised immediately in profit or loss.
For each business combination, the Group elects whether it measures the non-controlling interests in the acquiree
either at fair value or at the proportionate share of the acquiree’s identifiable net assets at the acquisition date.
Transaction costs, other than those associated with the issue of debt or equity securities, that the Group incurs in
connection with a business combination are expensed as incurred.
(iii)

Acquisitions of non-controlling interests
The Group accounts for all changes in its ownership interest in a subsidiary that do not result in a loss of control as
equity transactions between the Group and its non-controlling interest holders. Any difference between the Group’s
share of net assets before and after the change, and any consideration received or paid, is adjusted to or against
Group reserves.
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(a)

Basis of consolidation (continued)
(iv)

Loss of control
Upon the loss of control of a subsidiary, the Group derecognises the assets and liabilities of the former subsidiary,
any non-controlling interests and the other components of equity related to the former subsidiary from the
consolidated statement of financial position. Any surplus or deficit arising on the loss of control is recognised in profit
or loss. If the Group retains any interest in the former subsidiary, then such interest is measured at fair value at the
date that control is lost. Subsequently, it is accounted for as an equity-accounted investee or as an available-for-sale
financial asset depending on the level of influence retained.

(v)

Associates
Associates are entities, including unincorporated entities, in which the Group has significant influence, but not control,
over the financial and operating policies.
Investments in associates are accounted for in the consolidated financial statements using the equity method less
any impairment losses. The cost of the investment includes transaction costs. The consolidated financial statements
include the Group’s share of the profit or loss and other comprehensive income of the associates, after adjustments
if any, to align the accounting policies with those of the Group, from the date that significant influence commences
until the date that significant influence ceases.
When the Group’s share of losses exceeds its interest in an associate, the carrying amount of that interest including
any long-term investments is reduced to zero, and the recognition of further losses is discontinued except to the
extent that the Group has an obligation or has made payments on behalf of the associate.
When the Group ceases to have significant influence over an associate, any retained interest in the former associate
at the date when significant influence is lost is measured at fair value and this amount is regarded as the initial
carrying amount of a financial asset. The difference between the fair value of any retained interest plus proceeds from
the interest disposed of and the carrying amount of the investment at the date when equity method is discontinued
is recognised in the profit or loss.
When the Group’s interest in an associate decreases but does not result in a loss of significant influence, any retained
interest is not remeasured. Any gain or loss arising from the decrease in interest is recognised in profit or loss. Any
gains or losses previously recognised in other comprehensive income are also reclassified proportionately to profit
or loss if that gain or loss would be required to be reclassified to profit or loss on the disposal of the related assets or
liabilities.
Investments in associates are measured in the Company’s statement of financial position at cost less any impairment
losses, unless the investment is classified as held for sale or distribution. The cost of the investment includes
transaction costs.
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(a)

Basis of consolidation (continued)
(vi)

Non-controlling interests
Non-controlling interests at the end of reporting period, being the equity in a subsidiary not attributable directly or
indirectly to the equity holders of the Company, are presented in the consolidated statement of financial position
and statement of changes in equity within equity, separately from equity attributable to the owners of the Company.
Non-controlling interests in the results of the Group is presented in the consolidated statement of profit or loss
and other comprehensive income as an allocation of the profit or loss and the comprehensive income for the year
between non-controlling interest and owners of the Company.
Losses applicable to the non-controlling interests in a subsidiary are allocated to the non-controlling interests even if
doing so causes the non-controlling interests to have a deficit balance.

(vii) Transactions eliminated on consolidation
Intra-group balances and transactions, and any unrealised income and expenses arising from intra-group transactions,
are eliminated in preparing the consolidated financial statements.
Unrealised gains arising from transactions with equity-accounted associates are eliminated against the investment
to the extent of the Group’s interest in the associates. Unrealised losses are eliminated in the same way as unrealised
gains, but only to the extent that there is no evidence of impairment.
(b)

Foreign currency
(i)

Foreign currency transactions
Transactions in foreign currencies are translated to the respective functional currencies of Group entities at exchange
rates at the dates of the transactions.
Monetary assets and liabilities denominated in foreign currencies at the end of the reporting period are retranslated
to the functional currency at the exchange rate at that date.
Non-monetary assets and liabilities denominated in foreign currencies are not retranslated at the end of the reporting
date, except for those that are measured at fair value are retranslated to the functional currency at the exchange rate
at the date that the fair value was determined.
Foreign currency differences arising on retranslation are recognised in profit or loss, except for differences arising on
the retranslation of available-for-sale equity instruments which are recognised in other comprehensive income.
The consolidated financial statements, when settlement of a monetary item receivables from or payables to a foreign
operation is neither planned nor likely to occur in the foreseeable future, foreign exchange gains and losses arising
from such a monetary item are considered to form part of a net investment in a foreign operation and are recognised
in other comprehensive income, and are presented in the foreign currency translation reserve (“FCTR”) in equity.
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(b)

Foreign currency (continued)
(ii)

Operations denominated in functional currencies other than Ringgit Malaysia
The assets and liabilities of operations denominated in functional currencies other than RM, including goodwill and
fair value adjustments arising on acquisition, are translated to RM at exchange rates at the end of the reporting
period. The income and expenses of foreign operations, are translated to RM at exchange rates at the dates of the
transactions.
Foreign currency differences are recognised in other comprehensive income and accumulated in the FCTR in equity.
However, if the operation is a non-wholly-owned subsidiary, then the relevant proportionate share of the translation
difference is allocated to the non-controlling interests. When a foreign operation is disposed of such that control,
significant influence or joint control is lost, the cumulative amount in the FCTR related to that foreign operation is
reclassified to profit or loss as part of the gain or loss on disposal.
When the Group disposes of only part of its interest in a subsidiary that includes a foreign operation, the relevant
proportion of the cumulative amount is reattributed to non-controlling interests. When the Group disposes of only
part of its investment in an associate that includes a foreign operation while retaining significant influence or joint
control, the relevant proportion of the cumulative amount is reclassified to profit or loss.

(c)

Financial instruments
(i)

Initial recognition and measurement
A financial asset or a financial liability is recognised in the statements of financial position when, and only when, the
Group or the Company becomes a party to the contractual provisions of the instrument.
A financial instrument is recognised initially, at its fair value plus, in the case of a financial instrument not at fair
value through profit or loss, transaction costs that are directly attributable to the acquisition or issue of the financial
instrument.

(ii)

Financial instrument categories and subsequent measurement
The Group and the Company categorise financial instruments as follows:
Financial assets
(a)

Financial assets at fair value through profit or loss
Fair value through profit or loss category comprises financial assets that are held for trading, including
derivatives (except for a derivative that is a financial guarantee contract or a designated and effective hedging
instrument) or financial assets that are specifically designated into this category upon initial recognition.
Derivatives that are linked to and must be settled by delivery of unquoted equity instruments whose fair values
cannot be reliably measured are measured at cost.
Other financial assets categorised as fair value through profit or loss are subsequently measured at their fair
values with the gain or loss recognised in profit or loss.
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(c)

Financial instruments (continued)
(ii)

Financial instrument categories and subsequent measurement (continued)
Financial assets (continued)
(b)

Held-to-maturity investments
Held-to-maturity investments category comprises debt instruments that are quoted in an active market and
the Group or the Company has the positive intention and ability to hold them to maturity.
Financial assets categorised as held-to-maturity investments are subsequently measured at amortised cost
using the effective interest method.

(c)

Loans and receivables
Loans and receivables category comprises debts instruments that are not quoted in an active market.
Financial assets categorised as loans and receivables are subsequently measured at amortised cost using the
effective interest method.

(d)

Available-for-sale financial assets
Available-for-sale category comprises investments in equity and debt securities instruments that are not held
for trading.
Investments in equity instruments that do not have a quoted market price in an active market and whose fair
value cannot be reliably measured are measured at cost. Other financial assets categorised as available-forsale are subsequently measured at their fair values with the gain or loss recognised in other comprehensive
income, except for impairment losses, foreign exchange gains and losses arising from monetary items and gains
and losses of hedged items attributable to hedge risks of fair value hedges which are recognised in profit or
loss. On derecognition, the cumulative gain or loss recognised in other comprehensive income is reclassified
from equity into profit or loss. Interest calculated for a debt instrument using the effective interest method is
recognised in profit or loss.

All financial assets, except for those measured at fair value through profit or loss, are subject to review for impairment
(see Note 2(j)(i)).
Financial liabilities
All financial liabilities are subsequently measured at amortised cost other than those categorised as fair value through
profit and loss.
Fair value through profit and loss category comprises financial liabilities that are derivatives (except for a derivative
that is a financial guarantee contract or a designated and effective hedging instrument) or financial liabilities that are
specifically designated into this category upon initial recognition.
Other financial liabilities categorised as fair value though profit or loss are subsequently measured at their fair values
with the gain or loss recognised in profit or loss.
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(c)

Financial instruments (continued)
(iii)

Financial guarantee contracts
A financial guarantee contract is a contract that requires the issuer to make specified payments to reimburse the
holder for a loss it incurs because a specified debtor fails to make payment when due in accordance with the original
or modified terms of a debt instrument.
Fair value arising from financial guarantee contracts are classified as deferred income and is amortised to profit
or loss using a straight-line method over the contractual period or, when there is no specified contractual period,
recognised in profit or loss upon discharge of the guarantee. When settlement of a financial guarantee contract
becomes probable, an estimate of the obligation is made. If the carrying value of the financial guarantee contract is
lower than the obligation, the carrying value is adjusted to the obligation amount and accounted for as a provision.

(iv)

Regular way purchase or sale of financial assets
A regular way purchase or sale is a purchase or sale of a financial asset under a contract whose terms require delivery
of the asset within the time frame established generally by regulation or convention in the marketplace concerned.
A regular way purchase or sale of financial assets is recognised and derecognised, as applicable, using trade date
accounting. Trade date accounting refers to:

(v)

(a)

the recognition of an asset to be received and the liability to pay for it on the trade date, and

(b)

derecognition of an asset that is sold, recognition of any gain or loss on disposal and the recognition of a
receivable from the buyer for payment on the trade date.

Derecognition
A financial asset or part of it is derecognised when, and only when the contractual rights to the cash flows from the
financial asset expire or control of the asset is not retained or substantially all of the risks and rewards of ownership of
the financial asset are transferred to another party. On derecognition of a financial asset, the difference between the
carrying amount and the sum of the consideration received (including any new asset obtained less any new liability
assumed) and any cumulative gain or loss that had been recognised in equity is recognised in profit or loss.
A financial liability or a part of it is derecognised when, and only when, the obligation specified in the contract
is discharged, cancelled or expires. On derecognition of a financial liability, the difference between the carrying
amount of the financial liability extinguished or transferred to another party and the consideration paid, including any
non-cash assets transferred or liabilities assumed, is recognised in profit or loss.
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(d)

Property, plant and equipment
(i)

Recognition and measurement
Freehold land and capital work in progress are measured at cost. Other items of property, plant and equipment are
measured at cost less any accumulated depreciation and any accumulated impairment losses.
Cost includes expenditures that are directly attributable to the acquisition of the asset and any other costs directly
attributable to bringing the asset to working condition for its intended use, and the costs of dismantling and removing
the items and restoring the site on which they are located. The cost of self-constructed assets also includes the
cost of materials and direct labour. For qualifying assets, borrowing costs are capitalised in accordance with the
accounting policy on borrowing costs.
Purchased software that is integral to the functionality of the related equipment is capitalised as part of that
equipment.
The cost of property, plant and equipment recognised as a result of a business combination is based on fair value
at acquisition date. The fair value of property is the estimated amount for which a property could be exchanged
between knowledgeable willing parties in an arm’s length transaction after proper marketing wherein the parties
had each acted knowledgeably, prudently and without compulsion. The fair value of other items of property, plant
and equipment is based on the quoted market prices for similar items when available and replacement cost when
appropriate.
When significant parts of an item of property, plant and equipment have different useful lives, they are accounted
for as separate items (major components) of property, plant and equipment.
The gain or loss on disposal of an item of property, plant and equipment is determined by comparing the proceeds
from disposal with the carrying amount of property, plant and equipment and is recognised net within “other income”
or “other operating expenses” respectively in profit or loss.

(ii)

Subsequent costs
The cost of replacing a component of an item of property, plant and equipment is recognised in the carrying amount
of the item if it is probable that the future economic benefits embodied within the component will flow to the
Group or the Company, and its cost can be measured reliably. The carrying amount of the replaced component is
derecognised to profit or loss. The costs of the day-to-day servicing of property, plant and equipment are recognised
in profit or loss as incurred.

(iii)

Depreciation
Depreciation is based on the cost of an asset less its residual value. Significant components of individual assets are
assessed, and if a component has a useful life that is different from the remainder of that asset, then that component
is depreciated separately.
Depreciation is recognised in profit or loss on a straight-line basis over the estimated useful lives of each component of
an item of property, plant and equipment from the date that they are available for use. Leased assets are depreciated
over the shorter of the lease term and their useful lives unless it is reasonably certain that the Group will obtain
ownership by the end of the lease term. Freehold land is not depreciated. Property, plant and equipment under
construction are not depreciated until the assets are ready for their intended use.
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(d)

Property, plant and equipment (continued)
(iii)

Depreciation (continued)
The estimated useful lives for the current and comparative years are as follows:
Leasehold land
Buildings
Building improvements and renovations
Plant and machinery, including ground handling equipment
Motor vehicles
Furniture and fittings, office and computer equipment
Vessels

30 - 99 years
50 years
2 - 50 years
10 - 20 years
5 years
3 - 10 years
9 years

Depreciation methods, useful lives and residual values are reviewed at end of the reporting period, and adjusted as
appropriate.
(e)

Leased assets
(i)

Finance lease
Leases in terms of which the Group or the Company assumes substantially all the risks and rewards of ownership are
classified as finance leases. Upon initial recognition, the leased asset is measured at an amount equal to the lower
of its fair value and the present value of the minimum lease payments. Subsequent to initial recognition, the asset is
accounted for in accordance with the accounting policy applicable to that asset.
Minimum lease payments made under finance leases are apportioned between the finance expense and the reduction
of the outstanding liability. The finance expense is allocated to each period during the lease term so as to produce a
constant periodic rate of interest on the remaining balance of the liability. Contingent lease payments are accounted
for by revising the minimum lease payments over the remaining term of the lease when the lease adjustment is
confirmed.
Leasehold land which in substance is a finance lease is classified as property, plant and equipment, or as investment
property if held to earn rental income or for capital appreciation or for both.

(ii)

Operating lease
Leases, where the Group or the Company does not assume substantially all the risks and rewards of ownership are
classified as operating leases and, except for property interest held under operating lease, the leased assets are not
recognised on the statement of financial position. Property interest held under an operating lease, which is held to
earn rental income or for capital appreciation or both, is classified as investment property and measured using fair
value model.
Payments made under operating leases are recognised in profit or loss on a straight-line basis over the term of the
lease. Lease incentives received are recognised in profit or loss as an integral part of the total lease expense, over the
term of the lease. Contingent rentals are charged to profit or loss in the reporting period in which they are incurred.
Leasehold land which in substance is an operating lease is classified as prepaid lease payments.
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(e)

Leased assets (continued)
(ii)

Operating lease (continued)
(a)

Maintenance and Overhaul Costs
The Group is required to return the aircraft with adherence to certain maintenance conditions. In order to fulfil
such conditions of the lease, maintenance, in the form of major airframe overhaul, engine maintenance checks
and restitution of major life-limited parts, is required to be performed during the period of the lease and upon
return of the aircraft to the lessor. The maintenance provisions are recognised when the Group believes it is
probable that the costs will be incurred and the amount is reasonably estimable.

(b)

Maintenance Advances
In many aircraft operating lease contracts, the lessee has the obligation to make periodic payments which are
calculated with reference to the utilisation of airframes, engines and other major life-limited components during
the lease (“supplemental amounts”). In such contracts, upon lessee presentation of invoices evidencing the
completion of qualifying work of the aircraft, the lessor reimburses the lessee for the work, up to a maximum of
the supplemental amounts received with respect to such work.
The Group derecognises amounts not expected to be refunded during the lease when the Group has reliable
information that the Group will not be entitle to reimbursement of maintenance advances based on a
maintenance forecasting model, which estimates the maintenance inflows and outflows to lease termination
date or each aircraft.

(f)

Goodwill
Goodwill arising on the acquisition of subsidiary companies is tested annually for impairment and whenever there is an
indication that it may be impaired. Goodwill is carried at cost less accumulated impairment losses. Impairment losses on
goodwill are not reversed. Gains and losses on the disposal of an entity include the carrying amount of goodwill relating to
the entity sold.
Goodwill is allocated to cash generating unit for the purpose of impairment testing. The allocation is made to those cash
generating units that are expected to benefit from the synergy of the business combination in which the goodwill arose.
The Group allocates goodwill to each business segment in which it operates.
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(g)

Investment properties
(i)

Investment properties carried at fair value
Investment properties are properties which are owned or held under a leasehold interest to earn rental income or for
capital appreciation or for both, but not for sale in the ordinary course of business, use in the production or supply of
goods or services or for administrative purposes.
Investment properties are measured initially at cost and subsequently at fair value with any changes therein
recognised in profit or loss for the period in which they arise. Where the fair value of the investment property under
construction is not reliably determinable, the investment property under construction is measured at cost until either
its fair value becomes reliably determinable or construction is complete, whichever is earlier.
Cost includes expenditure that is directly attributable to the acquisition of the investment property. The cost of
self-constructed investment property includes the cost of materials and direct labour, any other costs directly
attributable to bringing the investment property to a working condition for their intended use and capitalised
borrowing costs.
An investment property is derecognised on its disposal, or when it is permanently withdrawn from use and no future
economic benefits are expected from its disposal. The difference between the net disposal proceeds and the carrying
amount is recognised in profit or loss in the period in which the item is derecognised.

(ii)

Reclassification to/from investment property
When an item of property, plant and equipment is transferred to investment property following a change in its use,
any difference arising at the date of transfer between the carrying amount of the item immediately prior to transfer
and its fair value is recognised directly in equity as a revaluation of property, plant and equipment. However, if a fair
value gain reverses a previous impairment loss, the gain is recognised in profit or loss. Upon disposal of an investment
property, any surplus previously recorded in equity is transferred to retained earnings; the transfer is not made
through profit or loss.
When the use of a property changes such that it is reclassified as property, plant and equipment or inventories,
its fair value at the date of reclassification becomes its cost for subsequent accounting.

(h)

Inventories
Inventories are measured at the lower of cost and net realisable value.
The cost of inventories is calculated using the weighted average method, and includes expenditure incurred in acquiring
the inventories and other costs incurred in bringing them to their existing location and condition.
Net realisable value is the estimated selling price in the ordinary course of business, less the estimated costs of completion
and the estimated costs necessary to make the sale.
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(i)

Cash and cash equivalents
Cash and cash equivalents consist of cash on hand, balances and deposits with banks and money market instruments
which have an insignificant risk of changes in fair value with original maturities of three months or less, and are used by the
Group and the Company in the management of their short term commitments.
For the purpose of the statements of cash flows, cash and cash equivalents are presented net of deposits pledged and cash
held for the purpose of collections on behalf of agency and money order and postal order payables.

(j)

Impairment
(i)

Financial assets
All financial assets (except for financial assets categorised as fair value through profit or loss, investments in
subsidiaries and investments in associates) are assessed at each reporting date whether there is any objective
evidence of impairment as a result of one or more events having an impact on the estimated future cash flows of
the asset. Losses expected as a result of future events, no matter how likely, are not recognised. For an investment
in equity instrument, a significant or prolonged decline in the fair value below its cost is an objective evidence of
impairment. If any such objective evidence exists, then the impairment loss of the financial asset is estimated.
An impairment loss in respect of loans and receivables and held-to-maturity investments is recognised in profit or
loss and is measured as the difference between the asset’s carrying amount and the present value of estimated future
cash flows discounted at the asset’s original effective interest rate. The carrying amount of the asset is reduced
through the use of an allowance account.
An impairment loss in respect of available-for-sale financial assets is recognised in profit or loss and is measured as
the difference between the asset’s acquisition cost (net of any principal repayment and amortisation) and the asset’s
current fair value, less any impairment loss previously recognised. Where a decline in the fair value of an available-forsale financial asset has been recognised in other comprehensive income, the cumulative loss in other comprehensive
income is reclassified from equity to profit or loss.
An impairment loss in respect of unquoted equity instrument that is carried at cost is recognised in profit or loss and
is measured as the difference between the financial asset’s carrying amount and the present value of estimated future
cash flows discounted at the current market rate of return for a similar financial asset.
Impairment losses recognised in profit or loss for an investment in an equity instrument classified as available-for-sale
is not reversed through profit or loss.
If, in a subsequent period, the fair value of a debt instrument increases and the increase can be objectively related
to an event occurring after the impairment loss was recognised in profit or loss, the impairment loss is reversed,
to the extent that the asset’s carrying amount does not exceed what the carrying amount would have been had the
impairment not been recognised at the date the impairment is reversed. The amount of the reversal is recognised in
profit or loss.
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(j)

Impairment (continued)
(ii)

Other assets
The carrying amounts of other assets (except for inventories, deferred tax assets and investment properties
measured at fair value) are reviewed at the end of each reporting period to determine whether there is any indication
of impairment. If any such indication exists, then the asset’s recoverable amount is estimated. For goodwill that has
indefinite useful lives, the recoverable amount is estimated each period at the same time.
For the purpose of impairment testing, assets are grouped together into the smallest group of assets that generates
cash inflows from continuing use that are largely independent of the cash inflows of other assets or cash-generating
unit. The goodwill acquired in a business combination, for the purpose of impairment testing, is allocated to a
cash-generating unit or a group of cash-generating units that are expected to benefit from the synergies of the
combination.
The recoverable amount of an asset or cash-generating unit is the greater of its value-in-use and its fair value less
costs of disposal. In assessing value-in-use, the estimated future cash flows are discounted to their present value
using a pre-tax discount rate that reflects current market assessments of the time value of money and the risks
specific to the asset or cash-generating unit.
An impairment loss is recognised if the carrying amount of an asset or its related cash-generating unit exceeds its
estimated recoverable amount.
Impairment losses are recognised in profit or loss. Impairment losses recognised in respect of cash-generating units
are allocated first to reduce the carrying amount of any goodwill allocated to the cash-generating units (group of
cash-generating units) and then to reduce the carrying amounts of the other assets in the cash-generating unit
(groups of cash-generating units) on a pro rata basis.
An impairment loss in respect of goodwill is not reversed. In respect of other assets, impairment losses recognised
in prior periods are assessed at the end of each reporting period for any indications that the loss has decreased or
no longer exists. An impairment loss is reversed if there has been a change in the estimates used to determine the
recoverable amount since the last impairment loss was recognised. An impairment loss is reversed only to the extent
that the asset’s carrying amount does not exceed the carrying amount that would have been determined, net of
depreciation or amortisation, if no impairment loss had been recognised. Reversals of impairment losses are credited
to profit or loss in the financial year in which the reversals are recognised.
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(k)

Equity instruments
Instruments classified as equity are measured at cost on initial recognition and are not remeasured subsequently.
(i)

Issue expenses
Costs directly attributable to the issue of instruments classified as equity are recognised as a deduction from equity.

(ii)

Ordinary shares
Ordinary shares are classified as equity.

(iii)

Preference share capital
Preference share capital is classified as equity if it is non-redeemable, or is redeemable but only at the Company’s
option, and any dividends are discretionary. Dividends thereon are recognised as distributions within equity.
Preference share capital is classified as financial liability if it is redeemable on a specific date or at the option of the
equity holders, or if dividend payments are not discretionary. Dividends thereon are recognised as interest expense
in profit and loss as accrued.

(l)

Employee benefits
(i)

Short-term employee benefits
Short-term employee benefit obligations in respect of salaries, annual bonuses, paid annual leave and sick leave are
measured on an undiscounted basis and are expensed as the related service is provided.
A liability is recognised for the amount expected to be paid under short-term cash bonus or profit-sharing plans if the
Group and the Company have a present legal or constructive obligation to pay this amount as a result of past service
provided by the employee and the obligation can be estimated reliably.

(ii)

State plans
The Group’s and the Company’s contributions to Employees’ Provident Fund are charged to profit or loss in the
financial year to which they relate. Prepaid contributions are recognised as an asset to the extent that a cash refund
or a reduction in future payments is available.

(iii)

Defined benefit plans
The Group’s net obligation in respect of defined benefit plans is calculated separately for each plan by estimating the
amount of future benefit that employees have earned in the current and prior periods, discounting that amount and
deducting the fair value of any plan assets.
The calculation of defined benefit obligations is performed annually by a qualified actuary using the projected unit
credit method. When the calculation result in a potential asset for the Group, the recognised asset is limited to
the present value of economic benefits available in the form of any future refund from the plan or reductions in
future contribution to the plans. To calculate the present value of economic benefits, considerations is given to any
applicable minimum funding requirements.
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(l)

Employee benefits (continued)
(iii)

Defined benefit plans (continued)
Remeasurements of the net defined benefit liability, which comprise actuarial gains and losses, the return on plan
assets (excluding interest) and the effect of the asset ceiling (if any, excluding interest), are recognised immediately
in other comprehensive income. The Group determines the net interest expense or income on the net defined liability
or asset for the period by applying the discount rate used to measure the defined benefit obligation at the beginning
of the annual period to the then net defined liability or asset, taking into account any changes in the net defined
benefit liability or asset during the period as a result of contributions and benefits payments.
Net interest expense and other expenses relating to defined benefit plans are recognised in profit or loss.
When the benefits of a plan are changed or when a plan is curtailed, the resulting change in benefits that relates to
past service or the gain or loss on curtailment is recognised immediately in profit or loss. The Group recognises gains
and losses on the settlement of a defined benefit plan when the settlement occurs.

(m) Provisions
A provision is recognised if, as a result of a past event, the Group and the Company have a present legal or constructive
obligation that can be estimated reliably, and it is probable that an outflow of economic benefits will be required to settle
the obligation. Provisions are determined by discounting the expected future cash flows at a pre-tax rate that reflects
current market assessments of the time value of money and the risks specific to the liability. The unwinding of the discount
is recognised as finance cost.
(n)

Revenue and other income
(i)

Revenue
Revenue from services rendered such as postal, courier, international, cargo and ground handling, inflight catering,
aircraft maintenance and engineering services to inbound and outbound commercial airlines, air cargo transportation,
provision of postal logistic solution and inventory and transport and storage services is recognised net of discounts
as and when the services are performed.
Revenue from Ar-Rahnu business is accounted for on an accrual basis. The revenue is derived from fee charged to
customers for safe keeping their gold and financing provided.
Revenue from sales of goods is recognised upon delivery of goods, net of returns, discounts and allowance and upon
transfer of significant risk and rewards of ownership of the goods to the customers.

(ii)

Other income
Rental income
Rental income from investment property is recognised in profit or loss on a straight-line basis over the term of the
lease. Lease incentives granted are recognised as an integral part of the total rental income, over the term of the
lease. Rental income from sub-leased property is recognised as other income.
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(n)

Revenue and other income (continued)
(ii)

Other income (continued)
Government grants
Government grants are recognised initially as deferred income at fair value when there is reasonable assurance that
they will be received and that the Group will comply with the conditions associated with the grant; they are then
recognised in profit or loss as other income on a systematic basis over the useful life of the asset.
Grants that compensate the Group and the Company for expenses incurred are recognised in profit or loss as other
income on a systematic basis in the same periods in which the expenses are recognised.
Grants that compensate the Group and the Company for the cost of an asset are recognised in profit or loss on a
systematic basis over the useful life of the asset.
Dividend income
Dividend income is recognised in profit or loss on the date that the Group’s or the Company’s right to receive
payment is established, which in the case of quoted securities is the ex-dividend date.
Interest income
Interest income is recognised as it accrues using the effective interest method in profit or loss.

(o)

Borrowing costs
Borrowing costs that are not directly attributable to the acquisition, construction or production of a qualifying asset are
recognised in profit or loss using the effective interest method.
Borrowing costs directly attributable to the acquisition, construction or production of qualifying assets, which are assets
that necessarily take a substantial period of time to get ready for their intended use or sale, are capitalised as part of the
cost of those assets.
The capitalisation of borrowing costs as part of the cost of a qualifying asset commences when expenditure for the asset
is being incurred, borrowing costs are being incurred and activities that are necessary to prepare the asset for its intended
use or sale are in progress. Capitalisation of borrowing costs is suspended or ceases when substantially all the activities
necessary to prepare the qualifying asset for its intended use or sale are interrupted or completed.
Investment income earned on the temporary investment of specific borrowings pending their expenditure on qualifying
assets is deducted from the borrowing costs eligible for capitalisation.

(p)

Zakat
This represents business zakat. Zakat expense is calculated based on certain percentage of the net current asset. Zakat is
recognised as other operating expense in profit or loss.
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(q)

Tax expense
Tax expense comprises current and deferred tax. Current and deferred tax are recognised in profit or loss except to the
extent that it relates to a business combination or items recognised directly in equity or other comprehensive income.
Current tax is the expected tax payable or receivable on the taxable income or loss for the year, using tax rates enacted or
substantively enacted by the end of the reporting period, and any adjustment to tax payable in respect of previous financial
years.
Deferred tax is recognised using the liability method, providing for temporary differences between the carrying amounts of
assets and liabilities in the statement of financial position and their tax bases. Deferred tax is not recognised for the following
temporary differences: the initial recognition of goodwill, the initial recognition of assets or liabilities in a transaction that
is not a business combination and that affects neither accounting nor taxable profit or loss. Deferred tax is measured at
the tax rates that are expected to be applied to the temporary differences when they reverse, based on the laws that have
been enacted or substantively enacted by the end of the reporting date.
Where investment properties are carried at their fair value in accordance with the accounting policy set out in Note 2(g), the
amount of deferred tax recognised is measured using the tax rates that would apply on sale of those assets at their carrying
value at the reporting date unless the property is depreciable and is held with the objective to consume substantially all
of the economic benefits embodied in the property over time, rather than through sale. In all other cases, the amount of
deferred tax recognised is measured based on the expected manner of realisation or settlement of the carrying amount of
the assets and liabilities, using tax rates enacted or substantively enacted at the reporting date. Deferred tax assets and
liabilities are not discounted.
Deferred tax assets and liabilities are offset if there is a legally enforceable right to offset current tax liabilities and assets,
and they relate to income taxes levied by the same tax authority on the same taxable entity, or on different tax entities,
but they intend to settle current tax assets and liabilities on a net basis or their tax assets and liabilities will be realised
simultaneously.
A deferred tax asset is recognised to the extent that it is probable that future taxable profits will be available against which
the temporary difference can be utilised. Deferred tax assets are reviewed at the end of each reporting period and are
reduced to the extent that it is no longer probable that the related tax benefit will be realised.
Unutilised reinvestment allowance and investment tax allowance, being tax incentives that is not a tax base of an asset, is
recognised as a deferred tax asset to the extent that it is probable that the future taxable profits will be available against
the unutilised tax incentive can be utilised.

(r)

Earnings per ordinary share
The Group presents basic earnings per share data for its ordinary shares (“EPS”).
Basic EPS is calculated by dividing the profit or loss attributable to ordinary shareholders of the Company by the weighted
average number of ordinary shares outstanding during the period.

(s)

Operating segments
An operating segment is a component of the Group that engages in business activities from which it may earn revenues
and incur expenses, including revenues and expenses that relate to transactions with any of the Group’s other components.
Operating segments’ results are reviewed regularly by the chief operating decision maker, which in this case is the
Chief Executive Officer of the Group, to make decision about resources to be allocated to the segments and assess its
performance, and for which discrete financial information is available.

Annual Report 2018

Pos Malaysia Berhad

NOTES TO THE
FINANCIAL STATEMENTS
2.

148

Cont’d

S I G N I F I C A N T A C C O U N T I N G P O L I C I E S (C O N T I N U E D)
(t)

Contingencies
(i)

Contingent liabilities
Where it is not probable that an outflow of economic benefits will be required, or the amount cannot be estimated
reliably, the obligation is not recognised in the statements of financial position and is disclosed as a contingent
liability, unless the probability of outflow of benefits is remote. Possible obligations, whose existence will only be
confirmed by the occurrence or non-occurrence of one or more future events, are also disclosed as contingent
liabilities unless the probability of outflow of economic benefits is remote.

(ii)

Contingent assets
When an inflow of economic benefit of an asset is probable where it arises from past events and where existence will
be confirmed only by the occurrence or non-occurrence of one or more uncertain future events not wholly within
the control of the entity, the asset is not recognised in the statements of financial position but is being disclosed as a
contingent asset. When the inflow of economic benefit is virtually certain, then the related asset is recognised.

(u)

Fair value measurement
Fair value of an asset or a liability, except for lease transactions, is determined as the price that would be received to sell
an asset or paid to transfer a liability in an orderly transaction between market participants at the measurement date.
The measurement assumes that the transaction to sell the asset or transfer the liability takes place either in the principal
market or in the absence of a principal market, in the most advantageous market.
For non-financial asset, the fair value measurement takes into account a market participant’s ability to generate economic
benefits by using the asset in its highest and best use or by selling it to another market participant that would use the asset
in its highest and best use.
When measuring the fair value of an asset or a liability, the Group uses observable market data as far as possible. Fair value
are categorised into different levels in a fair value hierarchy based on the input used in the valuation technique as follows:
Level 1:
Level 2:
Level 3:

quoted prices (unadjusted) in active markets for identical assets or liabilities that the Group can access at the
measurement date.
inputs other than quoted prices included within Level 1 that are observable for the asset or liability, either
directly or indirectly.
unobservable inputs for the asset or liability.

The Group recognises transfers between levels of the fair value hierarchy as of the date of the event or change in
circumstances that caused the transfers.

3.

VESTING OF BUSINESS
On 1 January 1992, all property, rights and liabilities, other than land and buildings and certain assets, to which Jabatan
Perkhidmatan Pos Malaysia (“JPPM”) was entitled or subject to immediately before that vesting date, became the property,
rights and liabilities of the Company by virtue of Section 3 of the Postal Services (Successor Company) Act 1991. The value
of assets and the amount of liabilities of JPPM transferred to and vested in the Company were those stated in the financial
statements of JPPM as at 31 December 1991. In accordance with Section 7(4) of the said Act, for the purposes of any statutory
financial statements of the Group and of the Company, the amount to be included in respect of any item shall be determined as
if anything done by JPPM whether by way of acquiring, revaluing or disposing of any assets or incurring, revaluing or discharging
any liability, or by carrying any amount to any provision of reserve, or otherwise, had been done by the Company.
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REVENUE
Group
2018

Postal services
Courier
International
Aviation
Logistics
Other services

5.

Company
2018
2017

RM’000

2017
(Restated)
RM’000

RM’000

RM’000

734,341
774,489
160,378
275,207
424,665
103,498

779,528
688,371
192,761
135,140
188,655
97,808

736,011
778,618
160,378
–
–
2,588

781,546
684,195
192,761
–
–
1,381

2,472,578

2,082,263

1,677,595

1,659,883

PROFIT BEFORE TAX
Group
Note

2018
RM’000

Profit before tax is arrived at after charging:
Auditors’ remuneration
- Statutory audit fees
KPMG Malaysia
Other auditor
- Under provision in prior year
- Other audit fees
KPMG Malaysia
- Non-audit fees
KPMG Malaysia
Depreciation of property, plant and equipment
Fair value loss through profit or loss:
- Held for trading financial instruments
Amortisation of prepaid lease properties
Amortisation of intangible assets
Defined benefits obligation
Finance cost
Impairment loss of property plant and equipment
Impairment loss of trade receivables
Inventories written down
Net realised foreign exchange loss
Operating licence fee
Property, plant and equipment written off
Unwinding of discounts
- receivables

11

12
14
25
11.6
20

2017
(Restated)
RM’000

Company
2018
2017
RM’000

RM’000

1,171
4
93

1,050
4
125

330
–
20

310
–
–

766

415

766

380

335
159,200

495
127,148

51
118,823

110
103,964

10
1,162
10,490
117
17,020
1,900
11,745
1,151
9,247
8,829
158

38
581
2,865
10
9,207
–
12,110
554
215
9,400
778

39
–
–
–
1,969
–
3,896
2
9,949
8,388
8

38
–
–
–
–
–
7,906
255
1,016
8,299
776

168

–

–

–
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5.

Cont’d

P R O F I T B E F O R E T A X (C O N T I N U E D)
Group
Note

2018
RM’000

Profit before tax is arrived at after charging:
(continued)
Rental expense in respect of:
- Office and computer equipment
- Land and buildings
- Machinery
- Motor vehicles
Staff costs (excluding key management personnel)
- Salaries, bonuses and allowances
- Contributions to Employees’ Provident Fund
and after crediting:
Amortisation of government grants
Change in fair value of investment properties
Gain on disposal of other investment
Gain on disposal of property, plant and equipment
Interest income:
- Private debt securities
- Others
Net unrealised foreign exchange gain
Reversal of impairment loss of trade receivables
Reversal of inventories written down
Rental income:
- Investment properties
- Operating lease other than those relating
to investment properties
Recognition of expired postal orders
Unwinding of discounts
- receivables

13

20

26

2017
(Restated)
RM’000

Company
2018
2017
RM’000

RM’000

14,076
52,838
7,092
31,799

14,072
37,458
412
27,577

11,455
28,744
420
31,744

9,540
22,142
386
27,428

885,025
136,814

771,412
121,035

703,410
112,135

691,928
110,132

2,552
4,160
–
2,864

3,832
3,790
13
7,770

2,552
–
–
1,625

3,832
–
–
7,958

–
11,896
24,160
16,382
252

2,165
12,836
9,441
12,344
443

–
13,211
24,498
7,284
170

2,165
6,402
4,929
5,815
–

1,016

1,649

–

–

1,310
861

1,375
2,112

720
861

1,160
2,112

–

208

–

–

2,442

2,566

955

1,777

Included in profit for the year is zakat assessment as follows:
Zakat assessment based on net current assets
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KEY MANAGEMENT PERSONNEL COMPENSATION
The key management personnel compensations are as follows:
Group

Directors
- Fees
- Remuneration

Other key management personnel
- Remuneration

Company
2018
2017
RM’000
RM’000

2018
RM’000

2017
RM’000

858
202

871
196

858
202

871
196

1,060

1,067

1,060

1,067

15,301

12,990

12,546

11,198

16,361

14,057

13,606

12,265

Other key management personnel comprises persons other than the Directors of Group entities, having authority and responsibility
for planning, directing and controlling the activities of the entity either directly or indirectly. The persons are the Group Chief
Executive Officer, Chief Executive Officers of subsidiaries, Group Chief Corporate Officer, Group Chief Commercial Officer,
Chief Financial Officer and heads of division.

7.

TAX EXPENSE
Recognised in profit or loss
Group
2018
RM’000
Current tax expense
Malaysian - current year
- prior years

2017
(Restated)
RM’000

Company
2018
2017
RM’000

RM’000

19,658
(1,539)

45,713
6,053

13,551
111

34,334
5,570

18,119

51,766

13,662

39,904

8,843
(2,949)

(5,284)
242

9,266
2,017

(8,535)
1,351

5,894

(5,042)

11,283

(7,184)

Total income tax expense

24,013

46,724

24,945

32,720

Reconciliation of tax expense
Profit before tax

117,327

128,514

47,514

77,874

28,158
12,723
(1,547)
(10,800)
–
(33)

30,843
9,298
(3,557)
–
3,845
–

11,403
12,288
(874)
–
–
–

18,690
8,154
(1,045)
–
–
–

28,501
(4,488)

40,429
6,295

22,817
2,128

25,799
6,921

24,013

46,724

24,945

32,720

Total current tax recognised in profit or loss
Deferred tax expense
Reversal of temporary differences
(Over)/Under provision in prior year
Total deferred tax recognised in profit or loss

Income tax calculated using
Malaysian tax rate of 24%
Non-deductible expenses
Tax exempt income
Tax incentives
Effect of unrecognised deferred tax assets
Recognition of previously unrecognised deferred tax assets
(Over)/Under provision in prior years
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8.

OTHER COMPREHENSIVE INCOME
Group
2018
Items that are or may be reclassified subsequently to profit or loss
Foreign currency translation differences for foreign operations

2017
Items that will not be reclassified subsequently to profit or loss
Remeasurement of defined benefit plan liability
Items that are or may be reclassified subsequently to profit or loss
Foreign currency translation differences for foreign operations

9.

Cont’d

Before tax
RM’000

Tax expense
RM’000

Net of tax
RM’000

1,315

–

1,315

1,315

–

1,315

(633)

(6)

(639)

(2,034)

–

(2,034)

(2,667)

(6)

(2,673)

EARNINGS PER ORDINARY SHARE
Basic and diluted earnings per ordinary share
The calculation of basic and diluted earnings per ordinary share at 31 March 2018 was based on the profit attributable to ordinary
shareholders and the weighted average number of ordinary shares in issue during the financial year, calculated as follows:
Group
2018

2017
(Restated)

Profit for the year attributable to ordinary shareholders (RM’000)

93,253

81,882

Weighted average number of ordinary shares at 31 March (‘000)

782,777

671,684

11.9

12.2

Basic and diluted earnings per ordinary share (sen)
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10. D I V I D E N D S
Dividends recognised by the Company are:
Sen
per share

Total
amount
RM’000

2018
First and final dividend in respect of financial year ended 31 March 2017 (Single tier)

10.7

83,757

2017
First and final dividend in respect of financial year ended 31 March 2016 (Single tier)

11.7

62,832

After the reporting period the following dividend was proposed by the Directors. This dividend will be recognised in subsequent
financial year upon approval by the owners of the Company.

First and final single tier dividend

Sen
per share

Total
amount
RM’000

8.0

62,622

11.

Acquisition of subsidiaries
Depreciation for the year
Disposals
Write off
Transfers
Effect of movement
in exchange rates
At 31 March 2017/
1 April 2017
Accumulated depreciation
Accumulated impairment loss

Depreciation and
impairment loss
At 1 April 2016
Accumulated depreciation
Accumulated impairment loss

At 31 March 2018

At 31 March 2017/
1 April 2017
Additions
Disposals
Written off
Transfers
Effect of movement
in exchange rates

Cost
At 1 April 2016
Acquisition of subsidiaries
Additions
Disposals
Written off
Transfers
Effect of movement
in exchange rates

Group

157,974
–
157,974
–
9,095
(1,834)
–
–
–

165,235
–
165,235

47,821
–
47,821
–
2,947
–
–
–
–

50,768
–
50,768

208,435

–

–
177,380

208,435
–
–
–
–

176,419
–
–
–
961

–

–

RM’000

210,799
–
–
(2,364)
–
–

RM’000

Leasehold
land and
buildings

172,349
–
–
–
–
4,070

Government
leasehold
land and
buildings

130,074
366
130,440

64

8,834
–
8,834
117,463
4,225
(146)
–
–

335,590

3,353

311,679
133
–
–
20,425

327

25,605
265,515
10,156
(245)
–
10,321

RM’000

224,358
75
224,433

–

167,527
–
167,527
27,033
39,162
(1,679)
(290)
(7,320)

489,095

–

437,988
21,029
(509)
–
30,587

–

373,273
47,248
24,407
(2,565)
(929)
(3,446)

RM’000

Building
improvements
and
Buildings renovations

127,918
–
127,918

–

30,567
–
30,567
90,729
7,947
(15)
(1,310)
–

234,284

–

223,382
11,745
(2,211)
(360)
1,728

–

96,349
123,413
4,564
(86)
(1,310)
452

RM’000

Plant
and
machinery

338,827
4,608
343,435

–

180,602
–
180,602
145,095
26,676
(16,552)
–
7,614

507,613

21

472,486
56,873
(26,352)
(122)
4,707

–

241,085
225,388
2,667
(16,552)
–
19,898

RM’000

Motor
vehicles

294,709
8
294,717

–

222,176
–
222,176
43,849
37,096
(7,853)
(257)
(294)

487,390

80

441,646
29,264
(2,978)
(16)
19,394

–

345,159
58,469
18,521
(8,493)
(266)
28,256

RM’000

Furniture
and fittings
office and
computer
equipment

–
–
–

–

–
–
–
–
–
–
–
–

137,548

–

–
137,548
–
–
–

–

–
–
–
–
–
–

RM’000

Vessels

–
22,511
22,511

–

–
22,511
22,511
–
–
–
–
–

142,728

–

41,010
179,569
–
(49)
(77,802)

–

36,310
–
64,381
–
(130)
(59,551)

RM’000

Capital
work-inprogress

1,331,889
28,103
1,359,992

64

815,501
22,511
838,012
424,704
127,148
(28,079)
(1,857)
–

2,854,003

2,688

2,448,451
436,163
(32,752)
(547)
–

1,238

1,503,205
781,320
195,760
(30,437)
(2,635)
–

Total
(Restated)
RM’000

NOTES TO THE
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–
535
535

–

–
–
–
535
–
–
–
–

133,940

(766)

135,406
2
(702)
–
–

911

2,276
61,287
71,064
(132)
–
–

Freehold
land
(Restated)
RM’000

P R O P E R T Y, P L A N T A N D E Q U I P M E N T
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Cont’d

11.

125,651
123,196

At 31 March 2018

–
173,906

–
54,184

At 31 March 2017/
1 April 2017, restated

173,906

54,184

34,529

43,200

52,825

–
–

–
–

124,528

8,671
–
–

RM’000
3,416
–
–

RM’000

Leasehold
land and
buildings

Carrying amounts
At 1 April 2016

Depreciation for the year
Disposals
Write off
Effect of movement
in exchange rates
Impairment loss for the year
At 31 March 2018
Accumulated depreciation
Accumulated
impairment loss

Group

Government
leasehold
land and
buildings

133,940

134,871

2,276

–
–

–

–
–

–
(535)
–

Freehold
land
(Restated)
RM’000

193,595

181,239

16,771

366
141,995

141,629

3,386
–

8,169
–
–

RM’000

222,370

213,555

205,746

75
266,725

266,650

–
–

42,491
(199)
–

RM’000

Building
improvements
and
Buildings renovations

P R O P E R T Y, P L A N T A N D E Q U I P M E N T (C O N T I N U E D)

95,893

95,464

65,782

1,900
138,391

136,491

–
1,900

10,753
(1,919)
(261)

RM’000

Plant
and
machinery

151,096

129,051

60,483

3,910
356,517

352,607

21
–

38,080
(24,905)
(114)

RM’000

Motor
vehicles

150,042

146,929

122,983

8
337,348

337,340

80
–

45,552
(2,987)
(14)

RM’000

Furniture
and fittings,
office and
computer
equipment

135,480

–

–

–
2,068

2,068

–
–

2,068
–
–

RM’000

Vessels

120,217

18,499

13,799

22,511
22,511

–

–
–

–
–
–

RM’000

Capital
work-inprogress

1,360,358

1,088,459

665,193

28,770
1,493,645

1,464,875

3,487
1,900

159,200
(30,545)
(389)

Total
(Restated)
RM’000
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11.

Depreciation for the year
Disposals
Write off At 31 March 2017
Accumulated depreciation
Accumulated impairment loss
165,235
–
165,235

41,565
–
41,565

208,435

157,974
–
157,974
9,095
(1,834)
–

102,864

At 31 March 2018

208,435
–
–
–
–

210,799
–
(2,364)
–
–

39,748
–
39,748
1,817
–
–

101,903
–
–
–
961

At 31 March 2017/1 April 2017
Additions
Disposals
Write off
Transfers

Depreciation and impairment loss
At 1 April 2016
Accumulated depreciation
Accumulated impairment loss

97,833
–
–
–
4,070

Cost
At 1 April 2016
Additions
Disposals
Write off
Transfers

Company

Leasehold
land and
buildings
RM’000

Government
leasehold
land and
buildings
RM’000

–
–
–

–
–
–
–
–
–

72,528

73,208
2
(682)
–
–

2,276
71,064
(132)
–
–

Freehold
land
RM’000

9,342
–
9,342

8,837
–
8,837
505
–
–

55,222

34,797
–
–
–
20,425

25,605
–
–
–
9,192

196,966
–
196,966

161,799
–
161,799
35,693
(236)
(290)

430,291

382,784
17,100
–
–
30,407

354,555
22,300
(501)
(929)
7,359

Building
improvements
and
Buildings renovations
RM’000
RM’000

P R O P E R T Y, P L A N T A N D E Q U I P M E N T (C O N T I N U E D)

23,347
–
23,347

18,406
–
18,406
4,955
(14)
–

81,940

79,231
981
–
–
1,728

78,661
204
(86)
–
452

Plant
and
machinery
RM’000

183,524
–
183,524

179,935
–
179,935
20,141
(16,552)
–

279,451

233,307
59,701
(13,472)
(85)
–

240,306
1,021
(16,552)
–
8,532

Motor
vehicles
RM’000

226,935
–
226,935

196,902
–
196,902
31,758
(1,503)
(222)

395,453

354,407
24,639
(2,581)
–
18,988

314,672
14,521
(3,111)
(230)
28,555

Furniture
and fittings,
office and
computer
equipment
RM’000

–
22,511
22,511

–
22,511
22,511
–
–
–

101,562

38,797
135,274
–
–
(72,509)

34,464
62,622
–
(129)
(58,160)

Capital
work-inprogress
RM’000

846,914
22,511
869,425

763,601
22,511
786,11
103,964
(20,139)
(512)

1,727,746

1,506,869
237,697
(16,735)
(85)
–

1,359,171
171,732
(22,746)
(1,288)
–

Total
RM’000
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Cont’d

11.

60,338
59,377

At 31 March 2017/1 April 2017

At 31 March 2018

34,165

43,200

52,825

174,270
–
174,270

43,487
–
43,487

58,085

9,035
–
–

1,922
–
–

Carrying amounts
At 1 April 2016

Depreciation for the year
Disposals
Write off
At 31 March 2018
Accumulated depreciation
Accumulated impairment loss

Company

Leasehold
land and
buildings
RM’000

Government
leasehold
land and
buildings
RM’000

72,528

73,208

2,276

–
–
–

–
–
–

Freehold
land
RM’000

45,332

25,455

16,768

9,890
–
9,890

548
–
–

195,537

185,818

192,756

234,754
–
234,754

37,788
–
–

Building
improvements
and
Buildings renovations
RM’000
RM’000

P R O P E R T Y, P L A N T A N D E Q U I P M E N T (C O N T I N U E D)

53,556

55,884

60,255

28,384
–
28,384

5,037
–
–

Plant
and
machinery
RM’000

82,789

49,783

60,371

196,662
–
196,662

26,687
(13,472)
(77)

Motor
vehicles
RM’000

133,286

127,472

117,770

262,167
–
262,167

37,806
(2,574)
–

Furniture
and fittings,
office and
computer
equipment
RM’000

79,051

16,286

11,953

–
22,511
22,511

–
–
–

Capital
work-inprogress
RM’000

755,621

637,444

573,059

949,614
22,511
972,125

118,823
(16,046)
(77)

Total
RM’000
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11.

Cont’d

P R O P E R T Y, P L A N T A N D E Q U I P M E N T (C O N T I N U E D)
Depreciation for the financial year has been allocated as follows:
Group
2018
RM’000
Depreciation of property, plant and equipment
Other income*

2017
(Restated)
RM’000

Company
2018
2017
RM’000

RM’000

158,066
1,134

126,642
506

117,689
1,134

103,458
506

159,200

127,148

118,823

103,964

*

Depreciation has been netted off against other income as the assets purchased were financed by government grant
received by the Group and the Company.

11.1

Leasehold land and buildings
The title deeds for certain landed properties with net carrying value amounting to RM1,427,000 (2017: RM1,440,000) have
yet to be issued in the name of the Company as at 31 March 2018 by the relevant authorities.

11.2

Government leasehold land and buildings
The leasehold land and buildings of the Group and of the Company with costs amounting to RM208,435,000
(2017: RM208,435,000) are for a lease period of sixty (60) years commencing from 1 January 1992, with the vesting date
as stated in Note 3 to the financial statements.
The cost capitalised is in respect of the lease for the first thirty (30) years as stipulated in the agreement signed between
the Company and the Government. The cost in respect of the remaining thirty (30) year lease period has not been agreed.
However, this cost will be agreed upon finalisation of the agreement with the authorities, no later than 31 December 2021,
and thereafter will be recognised accordingly.
The Company is also in the process of finalising lease agreements with the authorities for additional Government leasehold
land and buildings currently used by the Company, which are at present carried at nil values in the statements of financial
position. These Government leasehold land and buildings will be recognised in the statements of financial position upon
the valuations being finalised by the authorities.

11.3

Hire purchase and loan arrangements
The net carrying amounts of property, plant and equipment under hire-purchase and loan arrangements are as follows:
Group

Motor vehicles
Plant and machinery
Vessels

2018
RM’000

2017
RM’000

23,571
1,356
135,481

26,129
1,584
–

Company
2018
2017
RM’000
RM’000
–
–
–

–
–

Annual Report 2018

11.

Pos Malaysia Berhad

159

P R O P E R T Y, P L A N T A N D E Q U I P M E N T (C O N T I N U E D)
11.4

Pledged as banking facilities
The net carrying amounts of property, plant and equipment of the Group and the Company pledged as security for banking
facilities granted to the Group and of the Company (as disclosed in Note 24) are as follows:
Group

Plant and machinery
Vessel

11.5

2018
RM’000

2017
RM’000

4,991
135,481

6,586
–

Company
2018
2017
RM’000
RM’000
–
–

–
–

Additions during the year
During the financial year, the Group and the Company acquired property, plant and equipment with an aggregate
cost of RM436,163,000 (2017: RM195,760,000) and RM237,697,000 (2017: RM171,732,000) respectively of which nil
(2017: RM69,000,000) was acquired by means of issuance of shares.

11.6

Impairment of property, plant and equipment
During the year, the Group recognised an impairment loss of RM1,900,000 for plant and machinery and computer
equipment which was stated in excess of their recoverable amount.
The recoverable amount has been determined based on value-in-use calculation. To calculate this, cash flows projections
are prepared based on financial budgets as approved by directors which cover a period of 5 years. The post-tax discount
rate applied to cash flow projections is 14%.
Key assumptions used in the recoverable amount calculation
Discount rate - discount rate reflects management’s estimate of the risks specific to the subsidiary. In determining
appropriate discount rate for the subsidiary, consideration has been given to the applicable weighted
average cost of capital of the subsidiary.
Growth rates - the forecasted growth rates are based on published industry research and do not exceed the long term
average growth rate for the industries relevant to the subsidiary.
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PREPAID LEASE PROPERTIES
Group

13.

2018
RM’000

2017
RM’000

Cost
As at 1 April
Acquisition of subsidiaries

46,238
–

–
46,238

As at 31 March

46,238

46,238

Amortisation
As at 1 April
Acquisition of subsidiaries
Amortisation charge for the financial year

(4,420)
–
(1,162)

–
(3,839)
(581)

As at 31 March

(5,582)

(4,420)

Carrying amount
As at beginning of year

41,818

–

As at end of year

40,656

41,818

Analysed as:
Short term lease (unexpired period less than 50 years)
Long term lease (unexpired period more than 50 years)

7,172
33,484

7,754
34,064

40,656

41,818

INVESTMENT PROPERTIES
Group
2018
RM’000

2017
RM’000

At 1 April
Change in fair value recognised in profit or loss

34,890
4,160

31,100
3,790

At 31 March

39,050

34,890

Included in the above are:
At fair value
Freehold land and buildings
Leasehold land and buildings with unexpired lease period of more than 50 years

14,860
24,190

13,168
21,722

39,050

34,890

Investment properties comprise a number of commercial properties that are leased to third parties and seven pieces of vacant
land.
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I N V E S T M E N T P R O P E R T I E S (C O N T I N U E D)
The following are recognised in profit or loss in respect of investment properties:
Group

Rental income
Direct operating expenses:
- income generating investment properties

2018
RM’000

2017
RM’000

1,016

1,649

(369)

(189)

Fair value information
Fair value of investment properties are categorised as follows:

2018
Freehold land and buildings
Leasehold land and buildings

2017
Freehold land and buildings
Leasehold land and buildings

Level 1
RM’000

Level 2
RM’000

Level 3
RM’000

Total
RM’000

–
–

–
–

14,860
24,190

14,860
24,190

–

–

39,050

39,050

–
–

–
–

13,168
21,722

13,168
21,722

–

–

34,890

34,890

The fair value of an asset to be transferred between levels is determined as of the date of the event or change in circumstances
that caused the transfer.
Level 1 fair value
Level 1 fair value is derived from quoted price (unadjusted) in active markets for identical investment properties that the entity
can access at the measurement date.
Level 2 fair value
Level 2 fair value is estimated using inputs other than quoted prices included within Level 1 that are observable for the investment
properties, either directly or indirectly.
Level 3 fair value
Level 3 fair value is estimated using unobservable inputs for the investment properties.
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I N V E S T M E N T P R O P E R T I E S (C O N T I N U E D)
Fair value information (continued)
The following table shows a reconciliation of Level 3 fair values:

Group
At beginning of year
Gains and losses recognised in profit or loss
Change in fair value - Other income - Unrealised
At end of year

2018
RM’000

2017
RM’000

34,890

31,100

4,160

3,790

39,050

34,890

The following table shows the valuation technique used in the determination of fair values within level 3 as well as the significant
unobservable inputs used in the valuation models.

Valuation technique
The Group estimates the fair value of
all investment properties based on the
following key assumptions:
•

Comparison
of
the
Group’s
investment properties with similar
properties that were listed for sale
within the same locality or other
comparable localities; and

•

Enquiries from relevant property
valuers and real estate agents on
market conditions and changing
market trends.

Significant unobservable inputs
•

Market price of property in vicinity
compared.

Inter-relationship between significant
unobservable inputs and fair value
measurement
•

The estimated fair value would
increase/(decrease) if market prices
of property were higher/(lower).

Valuation processes applied by the Group for Level 3 fair value
The fair value of investment properties is determined by external independent property valuers, having appropriate recognised
professional qualifications and recent experience in the location and category of property being valued. The valuation company
provides the fair value of the Group’s investment property portfolio annually. Changes in Level 3 fair values are analysed by the
management every year after obtaining valuation report from the valuation company.
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Goodwill
RM’000

Contracts
RM’000

Total
RM’000

Cost
At 1 April 2016
Acquisition of subsidiaries (Note 32)

4,630
313,946

–
120,227

4,630
434,173

At 31 March 2017/1 April 2017, restated/31 March 2018

318,576

120,227

438,803

Group

Amortisation and impairment losses
At 1 April 2016
Amortisation charge for the financial year

–
–

–
(2,865)

–
(2,865)

At 31 March 2017/ 1 April 2017, restated
Amortisation charge for the financial year

–
–

(2,865)
(10,490)

(2,865)
(10,490)

At 31 March 2018

–

(13,355)

(13,355)

Carrying amount
At 1 April 2016

4,630

–

4,630

At 31 March 2017/1 April 2017, restated

318,576

117,362

435,938

At 31 March 2018

318,576

106,872

425,448

Impairment testing for goodwill is done annually. The carrying values were allocated to 4 (2017: 2) of the Group’s cash-generating
units (CGU), for impairment testing as follows:
Group
2018
RM’000
Licensed digital certificate authority
Aviation
Courier
Logistics

2017
(Restated)
RM’000

4,630
156,284
4,067
153,595

4,630
156,284
4,067
153,595

318,576

318,576

Impairment testing for goodwill
Management has carried out impairment test review for goodwill based on the recoverable amount of each CGU. The recoverable
amount has been determined based on a value-in-use calculation. To calculate this, cash flow projections were prepared based
on financial budgets as approved by directors which cover a period of five years and applying a terminal value multiple using
a terminal growth rate. The pre-tax discount rate applied to the cash flow projections range from 10.5% to 14.7% (2017: 11.8%
to 17.8%).
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14. I N T A N G I B L E A S S E T S (C O N T I N U E D)
Key assumptions used in value-in-use calculations
The calculation of value-in-use for goodwill is most sensitive to the following assumptions:
(i)

Projected gross margins (approximately 19% to 26%) – projected gross margin reflects the average historical gross margin
adjusted for projected market and economic conditions and internal resource efficiency.

(ii)

Discount rates (approximately 10.55% to 13.25%) – discount rates reflect management’s estimate of the risks specific to
these entities. In determining appropriate discount rates for each unit, consideration has been given to the applicable
weighted average cost of capital for each unit.

(iii)

Growth rates (approximately 5% to 7%) – the forecasted growth rates are based on published industry research and do not
exceed the long term average growth rate for the industries relevant to the CGUs.

(iv)

Revenue (approximately 5% to 7%) – the bases used to determine the future earnings potential are historical sales and
expected growth rates of the relevant industry.

Based on the impairment testing, the value-in-use of the respective CGU exceeded its respective carrying amount of the goodwill.
Sensitivity to changes in assumptions
Aviation segment
(i)
An increase of 0.5 percentage point in the discount rate used would have decreased the value-in-use by RM13,474,000.
(ii)

A decrease of 0.5 percentage point in the terminal growth rate used would have decreased the value-in-use by RM6,453,000.

Logistics segment
(i)
An increase of 0.5 percentage point in the discount rate used would have decreased the value-in-use by RM42,494,000.
(ii)

A decrease of 0.5 percentage point in the terminal growth rate used would have decreased the value-in-use by
RM10,855,000.
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DEFERRED TAX ASSETS AND LIABILITIES
Deferred tax assets and liabilities are attributable to the following:

2018

Assets
2017

RM’000

RM’000

Property, plant and equipment
including prepaid lease properties
Investment properties
Intangible assets
Provisions
Post-employment benefits obligations
Unutilised tax losses
Unabsorbed capital allowances
Other deductible temporary differences

–
–
–
35,888
–
10,366
30,292
–

–
–
–
40,123
–
7,606
18,153
–

(120,001)
(627)
(25,224)
–
–
–
–
(10,475)

(108,821)
(417)
(28,166)
–
(6)
–
–
(2,359)

(120,001)
(627)
(25,224)
35,888
–
10,366
30,292
(10,475)

(108,821)
(417)
(28,166)
40,123
(6)
7,606
18,153
(2,359)

Tax assets/(liabilities)
Set-off

76,546
(61,115)

65,882
(55,672)

(156,327)
61,115

(139,769)
55,672

(79,781)
–

(73,887)
–

15,431

10,210

(95,212)

(84,097)

(79,781)

(73,887)

–
13,631
–

–
28,974
–

(52,623)
–
(1,194)

(55,235)
–
(2,642)

(52,623)
13,631
(1,194)

(55,235)
28,974
(2,642)

13,631
(13,631)

28,974
(28,974)

(53,817)
13,631

(57,877)
28,974

(40,186)
–

(28,903)
–

(40,186)

(28,903)

(40,186)

(28,903)

Group

Net tax assets/(liabilities)

Liabilities
2018
2017
(Restated)
RM’000
RM’000

Net
2018
RM’000

2017
(Restated)
RM’000

Company
Property, plant and equipment
Provisions
Other deductible temporary differences
Tax assets/(liabilities)
Set-off
Net tax liabilities

–

–

Deferred tax assets and liabilities are offset above when there is a legally enforceable right to set off current tax assets against
current tax liabilities and when the deferred taxes relate to the same taxation authority.
Unrecognised deferred tax assets
Deferred tax assets have not been recognised for the following items:
Group
2018

Unutilised tax losses
Provision
Other deductible differences

RM’000

2017
(Restated)
RM’000

98,725
889
19,335

119,517
430
(860)

118,949

119,087

The deductible temporary differences do not expire under the current tax legislation. Deferred tax assets were not recognised in
respect of these items because it was not probable that future taxable profit will be available against which the Group can utilise
the benefits there from.

15.

Company
Property, plant and equipment
Provisions
Other deductible temporary
differences

Group
Property, plant and
equipment including
prepaid lease properties
Investment properties
Intangible assets
Provisions
Post-employment
benefits obligations
Unutilised tax losses
Unabsorbed capital allowances
Other deductible temporary
differences

(2,642)
7,184

(36,087)

5,042

(36,169)

–

(2,359)

–

42
9,784

–
(6,031)
18,075

–
–
–

(55,277)
19,190

3,912
(146)
–
(8,409)

(57,192)
(271)
–
21,294

RM’000

At
1.4.2016

–

–

–
–

(6)

–

(6)
–
–

–
–
–
–

Recognised
Recognised
in other
in profit comprehensive
or loss
income
(Note 7)
(Note 8)
RM’000
RM’000

Movement in temporary differences during the year

D E F E R R E D T A X A S S E T S A N D L I A B I L I T I E S (C O N T I N U E D)

–

–

–
–

(42,754)

–

–
13,637
78

(55,541)
–
(28,166)
27,238

Arising
from
business
acquisition
(Restated)
RM’000

(28,903)

(2,642)

(55,235)
28,974

(73,887)

(2,359)

(6)
7,606
18,153

(108,821)
(417)
(28,166)
40,123

At
31.3.2017/
1.4.2017
(Restated)
RM’000

(11,283)

1,448

2,612
(15,343)

(5,894)

(8,116)

6
2,760
12,139

(11,180)
(210)
2,942
(4,235)

Recognised
in profit
or loss
(Note 7)
RM’000

(40,186)

(1,194)

(52,623)
13,631

(79,781)

(10,475)

–
10,366
30,292

(120,001)
(627)
(25,224)
35,888

RM’000

At
31.3.2018
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16. I N V E S T M E N T S I N S U B S I D I A R I E S
Note

Ordinary shares
Unquoted shares, at cost
Less: Accumulated impairment losses

Redeemable preference shares, at cost
Redeemable convertible preference shares, at cost

(a)
(b)

Company
2018
2017
RM’000
RM’000

761,157
(19,870)

761,157
(19,870)

741,287
155,674
45,472

741,287
112,674
45,472

942,433

899,433

(a)

The Redeemable Preference Shares (“RPS”) held in the subsidiaries are redeemable at the discretion of the directors of the
subsidiary and any dividend payments are discretionary. The RPS does not carry any voting rights save for rights to vary
the rights attached to the RPS or winding up of the subsidiary.

(b)

The details of the Redeemable Convertible Preference Shares (“RCPS”) of a subsidiary are as follows:
(i)

Redeemable at a date that shall be at the option of the directors of the subsidirary,

(ii)

The subsidiary may convert all or any part of the preference shares which have been fully paid up into ordinary
shares. Such shares shall rank pari passu in all respects with the existing ordinary shares of the subsidiary,

(iii)

The preference shares carry the right to be repaid in priority to any payment to the holders of any class of shares, and

(iv)

The preference shares shall confer upon the holder the rights to receive notices of meetings, but not vote at such
meetings of the subsidiary; except for the general meeting of the subsidiary held for holders of the preference shares.

Details of the subsidiaries are as follows:

Name of subsidiary

Country of
incorporation

Principal activities

Effective ownership
interest and
voting interest
2018
2017
%
%

Datapos (M) Sdn. Bhd.

Malaysia

Printing and insertion of
documents for mailing

100

100

Pos Digicert Sdn. Bhd.

Malaysia

Licensed digital
certification authority

100

100
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16. I N V E S T M E N T S I N S U B S I D I A R I E S (C O N T I N U E D)
Details of the subsidiaries are as follows: (continued)
Effective ownership
interest and
voting interest
2018
2017
%
%

Name of subsidiary

Country of
incorporation

Effivation Sdn. Bhd.

Malaysia

Property investment

100

100

Pos Ar-Rahnu Sdn. Bhd.

Malaysia

Ar-Rahnu (Islamic pawn broking)

100

100

Pos Takaful Agency Sdn. Bhd.
(under members’
voluntary liquidation)

Malaysia

Dormant

100

100

Poslaju (M) Sdn. Bhd.

Malaysia

Dormant

100

100

Pos Malaysia & Services
Holdings Berhad

Malaysia

Investment holding

100

100

PSH Capital Partners
Sdn. Bhd.

Malaysia

Investment holding

100

100

PSH Venture Capital
Sdn. Bhd.

Malaysia

Investment holding

100

100

PSH Properties Sdn. Bhd.

Malaysia

Property investment

100

100

PSH Allied Berhad
(under members’
voluntary liquidation)

Malaysia

Dormant

100

100

PMB Properties Sdn. Bhd.

Malaysia

Property investment

100

100

Pos Aviation Sdn. Bhd.

Malaysia

Provision of airport related
ground handling, in-flight
catering, cargo handling,
warehousing space and
supply chain management
including custom forwarding
agent services

100

100

Malaysia

Dormant

100

100

Principal activities

Subsidiary company of
PSH Capital Partners Sdn. Bhd.:
Prestige Future Sdn. Bhd.

Annual Report 2018

Pos Malaysia Berhad

169

16. I N V E S T M E N T S I N S U B S I D I A R I E S (C O N T I N U E D)
Details of the subsidiaries are as follows: (continued)

Name of subsidiary

Country of
incorporation

Principal activities

Effective ownership
interest and
voting interest
2018
2017
%
%

Subsidiary company of
PSH Properties Sdn. Bhd.:
Real Riviera Sdn. Bhd.

Malaysia

Property investment

100

100

Malaysia

Air courier services and
fulfilment business

100

100

Dormant

100

100

Subsidiary company of
PSH Venture Capital Sdn. Bhd.:
PSH Express Sdn. Bhd.

Subsidiary company of
Pos Malaysia & Services
Holdings Berhad:
PSH Investment Holding (BVI) Ltd.*

British Virgin Islands

Subsidiary companies of
Pos Aviation Sdn. Bhd.:
Pos Asia Cargo Express
Sdn. Bhd.

Malaysia

Provision of air cargo
transport

100

100

Pos Aviation Engineering
Services Sdn. Bhd.

Malaysia

Provision of aircraft
maintenance and
engineering services

100

100

Pos Logistic Behad

Malaysia

Provision of total logistics
services and inventory
solution

100

100

Malaysia

Provision of aircraft
leasing services

100

100

Subsidiary company of
Pos Asia Cargo Express Sdn. Bhd.:
Gading Sari Aviation
Services Ltd.
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16. I N V E S T M E N T S I N S U B S I D I A R I E S (C O N T I N U E D)
Details of the subsidiaries are as follows: (continued)

Name of subsidiary

Country of
incorporation

Principal activities

Effective ownership
interest and
voting interest
2018
2017
%
%

Subsidiary companies of
Pos Logistics Berhad:
Aman Freight (Malaysia)
Sdn. Bhd.

Malaysia

Freight and forwarding
and other related services

100

100

Cougar Logistic
(Malaysia) Sdn. Bhd.

Malaysia

Freight and forwarding,
warehousing and other
related services

100

100

Diperdana Kontena Sdn. Bhd.

Malaysia

Leasing of vehicles and
mechanical equipment

100

100

KP Asia Auto Logistics Sdn. Bhd.

Malaysia

Warehousing, inventory
solutions, forwarding,
shipping and transport agent

100

100

KP Distribution Services Sdn. Bhd.

Malaysia

Distribution services

100

100

Malaysian Shipping
Agencies Sdn. Bhd.

Malaysia

Shipping agencies services,
freight and forwarding and
other related services

100

100

Pengangkutan Aspacs
Sdn. Bhd.

Malaysia

Agent for freight forwarding
and provision of related services

100

100

PNSL Berhad

Malaysia

Shipping agency and
chartering services

100

100

Westport Distripark (M) Sdn. Bhd.

Malaysia

Business of a Distribution park

100

100

Asia Pacific Freight System
Sdn. Bhd.
(under members’
voluntary liquidation)

Malaysia

Dormant

100

100

Diperdana Selatan Sdn. Bhd.
(under members’
voluntary liquidation)

Malaysia

Dormant

100

100

Diperdana Terminal Services Sdn. Bhd.
(under creditors’
voluntary liquidation) **

Malaysia

Dormant

–

100
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16. I N V E S T M E N T S I N S U B S I D I A R I E S (C O N T I N U E D)
Details of the subsidiaries are as follows: (continued)

Name of subsidiary

Country of
incorporation

Principal activities

Effective ownership
interest and
voting interest
2018
2017
%
%

Subsidiary companies of
Pos Logistics Berhad:
(continued)
Diperdana Utara Sdn. Bhd.

Malaysia

Dormant

100

100

Kaypi Logistics Depot Sdn. Bhd.
(under members’
voluntary liquidation)

Malaysia

Dormant

100

100

Kaypi Southern Terminal Sdn. Bhd.

Malaysia

Dormant

100

100

North Terminal Sdn. Bhd.

Malaysia

Dormant

100

100

K.P.B. Sadao I.C.D. Company Limited #

Thailand

Dormant

100##

100##

Aman Freight Services Sdn. Bhd.

Malaysia

Dormant

100

100

Maya Perkasa (M) Sdn. Bhd.
(under members’
voluntary liquidation)

Malaysia

Dormant

100

100

Konsortium Logistik (Sabah) Sdn. Bhd.

Malaysia

Forwarding and related services

100

100

Konsortium Logistik (Sarawak) Sdn. Bhd.

Malaysia

Dormant

100

100

PNSL Risk Management Sdn. Bhd.

Malaysia

Insurance agency service

100

100

Parcel Tankers Malaysia Sdn. Bhd.

Malaysia

Sea chartering services

51

51

Subsidiary companies of
Aman Freight (Malaysia) Sdn. Bhd.:

Subsidiary companies of
Malaysian Shipping Agencies Sdn. Bhd.:

Subsidiary companies of
PNSL Berhad:

#

Not audited by member firms of KPMG International.

##

51% of the beneficial interest is held in trust in accordance to a trust deed dated 16 March 2012.

*

The investment in PSH Investment Holding (BVI) Ltd. has been consolidated based on management financial statements
for the financial year ended 31 March 2018 as a statutory audit is not required in the British Virgin Islands.

**

The investment in Diperdana Terminal Services Sdn. Bhd. has been deconsolidated based on management financial
statements for the financial year ended 31 March 2018.
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16. I N V E S T M E N T S I N S U B S I D I A R I E S (C O N T I N U E D)
16.1

Impairment testing for investments in subsidiaries
At 31 March 2018, the Company’s investments in certain subsidiaries were tested for impairment due to impairment
indicators noted where the carrying amount of investment costs are higher as compared to net assets of certain
subsidiaries.
For the purpose of impairment testing, the recoverable amounts of certain subsidiaries were determined based on value-inuse (“VIU”) calculations. These calculations use pre-tax cash flow projections based on recent financial budgets prepared
by management, which were approved by the directors covering a five-year period and applying a terminal value multiple
using a terminal growth rate. The pre-tax discount rate applied to the cash flow projections range from 10.5% to 13.3% per
annum.
Key assumptions used in value-in-use calculations
The calculation of value-in-use for investments in subsidiaries is most sensitive to the following assumptions:
(i)

Projected gross margins – projected gross margin reflects the average historical gross margin adjusted for projected
market and economic conditions and internal resource efficiency.

(ii)

Discount rates – discount rates reflect management’s estimate of the risks specific to these entities. In determining
the appropriate discount rate for each unit, consideration has been given to the applicable weighted average cost of
capital for each unit.

(iii)

Growth rates – the forecasted growth rates are based on published industry research and do not exceed the long
term average growth rate for the industries relevant to each unit.

(iv)

Revenue – the bases used to determine the future earnings potential are historical sales and expected growth rates
of the relevant industry.

Based on the impairment testing, the value-in-use of the respective investments exceeded its respective carrying amount
of the investment in subsidiary.
Sensitivity to changes in assumptions:
(a)

An increase of 0.5 percentage point in the discount rate used would have decreased the value-in-use by RM55,968,000.

(b)

A decrease of 0.5 percentage point in the terminal growth rate used would have decreased the value-in-use by
RM17,308,000.
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INVESTMENTS IN SUBSIDIARIES (CONTINUED)
16.2

Non-controlling interest in a subsidiary
The Group’s subsidiary that has non-controlling interest (“NCI”) is as follows:
Parcel Tankers
Malaysia Sdn. Bhd.
2018
2017
RM’000
RM’000
NCI percentage of ownership interest and voting interest
Carrying amount of NCI
Profit/(Loss) allocated to NCI
Summarised financial information before intra-group elimination
As at 31 March
Non-current assets
Current assets
Current liabilities
Net assets
Summarised financial information before intra-group elimination
Year ended 31 March
Revenue
Profit/(Loss) for the year
Total comprehensive income/(loss)
Cash generated from/(used in) operating activities
Net increase/(decrease) in cash and cash equivalents

49%
2,108

49%
2,047

61

(92)

–
46,540
(42,238)

4,738
39,659
(40,219)

4,302

4,178

16,089
124
124
198
198

13
(188)
(188)
(270)
(270)
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INVESTMENTS IN ASSOCIATES
Group and Company
2018
2017
RM’000
RM’000
Unquoted shares, at cost
Less: Accumulated impairment losses

7,650
(7,650)

7,650
(7,650)

–

–

Details of the associates are as follows:

Name of entity

Principal place
of business/
country of
incorporation

Principal activity/
Nature of the
relationship

Effective ownership
interest and
voting interest
2018
2017
%
%

Elpos Print Sdn. Bhd.

Malaysia

General printing business
and is one of the suppliers
of the Group providing
printing services

40.0

40.0

CEN Sdn. Bhd.

Malaysia

Investment holding

42.5

42.5

Malaysia

Dormant

42.5

42.5

Malaysia

Dormant

50.0

50.0

Subsidiary of CEN Sdn. Bhd.:
CEN Worldwide Sdn. Bhd.
Pospay Exchange Sdn. Bhd.

The summarised financial information of associates, not adjusted for the proportion of ownership interest held by the Group, is
as follows:
Group
2018
RM’000

2017
RM’000

Non-current assets
Current assets
Current liabilities

294
12,010
(77,772)

366
12,422
(77,804)

Net liabilities

(65,468)

(65,016)

(Loss)/Profit and total comprehensive (expense)/ income
Included in the total comprehensive income is:
Revenue
Group’s share of results
Group’s share of (loss)/profit

(466)

2,324

(182)

530

6,615

224

Unrecognised share of losses
The Group discontinued equity accounting for losses in associates as the losses exceeded the carrying amount of the investments.
The Group has not recognised losses totalling RM182,000 (2017: Profit RM224,000) in the current financial year and losses of
RM39,675,000 (2017: RM39,493,000) cumulatively, since the Group has no obligation in respect of these losses.
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TRADE AND OTHER RECEIVABLES
Group
Note

2018
RM’000

Non-current
Non-trade
Maintenance advances
Deposits

a
b

2017
(Restated)
RM’000

Company
2018
2017
RM’000

RM’000

–
–

10,363
4,737

–
–

–
–

–

15,100

–

–

Current
Trade
Trade receivables
Ar-Rahnu financing
Amount due from immediate holding company
Amounts due from subsidiaries
Amounts due from related companies

c
d
e
f
g

276,324
295,018
226
–
48,938

222,653
276,619
159
–
42,998

90,198
–
–
177,346
1,232

85,798
–
–
159,064
854

Accrued receivables

h

620,506
107,691

542,429
147,901

268,776
98,755

245,716
78,613

728,197

690,330

367,531

324,329

31,119
7,575
–
30,099
44
2,347
7,708

41,515
11,283
–
27,465
622
4,449
698

824
–
112,909
15,661
–
2,043
–

1,669
–
160,597
12,993
109
4,169
–

78,892

86,032

131,437

179,537

807,089

776,362

498,968

503,866

807,089

791,462

498,968

503,866

Non-trade
Other receivables
Maintenance advances
Amounts due from subsidiaries
Deposits
Investment income receivables
Staff advances
Goods and Services Tax (“GST”)

(a)

a
f

i

Maintenance advances
Maintenance advances includes supplemental rent paid to lessors based on monthly usage of aircrafts. Supplemental rent
is pledged to lessors to provide collateral should an aircraft be returned in a condition that does not meet the requirements
of the lease and is refunded when qualifying heavy maintenance is performed, or is offset against the costs incurred at the
end of the lease.

(b)

Deposits
On 10 October 2014, a subsidiary, Parcel Tanker Malaysia Sdn. Bhd. (“PTM”) entered into an agreement with Caribbean
Emerald Shipping Inc. (“CES”) at a cost of USD1.2 million (equivalent to RM4.7 million). The vessel was purchased for use
pursuant to the terms in the agreement between PTM and YUMA Shipping Pte. Ltd.. Upon termination of the agreement,
the vessel is to be sold back to CES at the same nominal price at which it was purchased on an as-is-where-is basis.
The agreement ended on 28 November 2017.
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T R A D E A N D O T H E R R E C E I V A B L E S (C O N T I N U E D)
(c)

Trade receivable
Concentration of credit risk with respect to trade receivables is limited due to the Group’s large number of customers
whereby sufficient allowance has been made for debts that are doubtful in collection. In addition, the Group has adopted
a credit evaluation policy for all trade receivables. Due to these factors, management believes that no additional credit risk
beyond amounts provided for collection losses is inherent in the Group’s trade receivables.

(d)

Ar-Rahnu financing
Included in Ar-Rahnu financing of the Group is RM9,669,000 (2017: RM8,278,000) and RM285,198,000 (2017: RM268,207,000)
in relation to safekeeping fee receivables and collateral value receivables from customers.

(e)

Amount due from immediate holding company
The amount due from immediate holding company is unsecured, interest free and repayable on demand.

(f)

Amounts due from subsidiaries
Trade
The trade amounts due from subsidiaries are unsecured, interest free and subject to normal trade terms.
Non-trade
Included in non-trade amounts due from subsidiaries is RM106,322,000 (2017: RM146,409,000) which is unsecured, bears
interest at range of 4.45% to 5.90% (2017: 4.45% to 5.90%) per annum and repayable on demand.
The remaining non-trade amount due from subsidiaries of RM6,587,000 (2017: RM14,188,000) is unsecured, interest free
and repayable on demand.

(g)

Amounts due from related companies
The amounts due from related companies are trade in nature, unsecured, interest free and have credit terms that vary from
30 days to 45 days.

(h)

Accrued receivables
Accrued receivables represents revenue recognised for services rendered, but yet to be billed. Billing will be done in
accordance with respective terms and conditions agreed with customers.

(i)

Goods and Services Tax (“GST”)
Goods and Services Tax (“GST”) refers to the returns due from the Royal Malaysian Custom Department (“RMCD”) in
relation to input tax to be received by subsidiaries of the Group amounting to RM7,708,000 (2017 : RM698,000).
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19. O T H E R I N V E S T M E N T S

Group

2018
Non-current
Available-for-sale financial assets
Less: Impairment loss

Loans and
receivables
RM’000

–
–

Shares
Unquoted
Quoted Membership
in
in
in clubs,
Malaysia
Malaysia
unquoted
RM’000
RM’000
RM’000

249,562
(249,562)

–
–

1,579
–

Total
RM’000

251,141
(249,562)

–

–

–

1,579

1,579

–
8,000

–
–

292
–

–
–

292
8,000

8,000

–

292

–

8,292

8,000

–

292

1,579

9,871

8,000
–

–
–

–
292

1,579
–

9,579
292

8,000

–

292

1,579

9,871

Market value of quoted investments

–

–

292

–

292

2017
(Restated)
Non-current
Available-for-sale financial assets
Less: Impairment loss

–
–

–
–

1,550
–

Current
Financial assets at fair value through profit or loss:
- Quoted shares in Malaysia
Deposits placed with licensed banks

Representing items:
At amortised cost
At fair value

Current
Financial assets at fair value through profit or loss:
- Quoted shares in Malaysia
Deposits placed with licensed banks

Representing items:
At amortised cost
At fair value

Market value of quoted investments

249,562
(249,562)

251,112
(249,562)

–

–

–

1,550

1,550

–
8,000

–
–

331
–

–
–

331
8,000

8,000

–

331

–

8,331

8,000

–

331

1,550

9,881

8,000
–

–
–

–
331

1,550
–

9,550
331

8,000

–

331

1,550

9,881

–

–

331

–

331
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19. O T H E R I N V E S T M E N T S (C O N T I N U E D)

Company

2018
Non-current
Available-for-sale financial assets
Less: Impairment loss

Loans and
receivables
RM’000

–
–

Shares
Unquoted
Quoted
in
in
Malaysia
Malaysia
RM’000
RM’000

357,343
(357,343)

–
–

Total
RM’000

357,343
(357,343)

–

–

–

–

–
8,000

–
–

136
–

136
8,000

8,000

–

136

8,136

8,000

–

136

8,136

8,000
–

–
–

–
136

8,000
136

8,000

–

136

8,136

Market value of quoted investments

–

–

136

136

2017
Non-current
Available-for-sale financial assets
Less: Impairment loss

–
–

Current
Financial assets at fair value through profit or loss:
- Quoted shares in Malaysia
Deposits placed with licensed banks

Representing items:
At amortised cost
At fair value

Current
Financial assets at fair value through profit or loss:
- Quoted shares in Malaysia
Deposits placed with licensed banks

Representing items:
At amortised cost
At fair value

Market value of quoted investments

357,343
(357,343)

–
–

357,343
(357,343)

–

–

–

–

–
8,000

–
–

175
–

175
8,000

8,000

–

175

8,175

8,000

–

175

8,175

8,000
–

–
–

–
175

8,000
175

8,000

–

175

8,175

–

–

175

175
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19. O T H E R I N V E S T M E N T S (C O N T I N U E D)
Available-for-sale financial assets
In the previous financial years, the Group and the Company recognised impairment losses of RM249,562,000 and
RM357,343,000 respectively for their investments in unquoted equity instruments classified as available-for-sale financial assets
as there was a “significant” and “prolonged” decline in the fair value of the investments. These quoted shares were delisted
from Bursa Malaysia Securities Berhad on 24 May 2011.
Deposit placed with licensed banks
In accordance with FRSIC Consensus 22, Classification of fixed deposits and similar instruments as cash and cash equivalents,
fixed deposits that are placed for a period of more than 3 months is regarded as part of investing activities and classified as
investments.

20. I N V E N T O R I E S
Group

Postal uniforms and consumables
POS 2020 merchandise
Insertion and mailing materials
Digital certificates, CD ROM and smart cards

Recognised in profit or loss:
Inventories recognised as cost of sales
Inventories written down
Reversal of inventories written down

21.

Company
2018
2017
RM’000
RM’000

2018
RM’000

2017
RM’000

11,036
10
3,327
385

9,766
10
5,008
325

8,383
10
–
–

8,463
10
–
–

14,758

15,109

8,393

8,473

63,438
1,151
(252)

66,191
554
(443)

28,111
2
(170)

26,806
255
–

PREPAYMENTS AND OTHER ASSETS
Group

Advance payment – terminal dues
Others

(a)

Company
2018
2017
RM’000
RM’000

Note

2018
RM’000

2017
RM’000

a

114,270
21,545

59,932
14,796

114,270
4,995

59,932
3,353

135,815

74,728

119,265

63,285

Advance payment – terminal dues
Advance payment represents advances paid to counter parties as required by Universal Postal Union Guidelines. Advance
payments are unsecured, interest free and expected to be utilised against billings issued on an annual basis.
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22. C A S H A N D C A S H E Q U I V A L E N T S
Group
2018
RM’000

2017
RM’000

a
b
c

73,602
199,670
229,981

226,081
254,398
295,638

40,071
48,173
153,191

204,242
83,187
200,723

503,253

776,117

241,435

488,152

Deposits placed with licensed banks
Money market instruments
Cash and bank balances

(a)

Company
2018
2017
RM’000
RM’000

Note

Deposits placed with licensed banks
Included in the deposits placed with licensed banks of the Group is RM1,136,000 (2017: RM1,109,000) pledged as security
for banking facilities.
The weighted average effective annual interest rates of short term deposits at the end of the financial year are as follows:
Group

Deposits placed with licensed banks

(b)

2018
RM’000

2017
RM’000

3.0

2.5

Company
2018
2017
RM’000
RM’000
2.9

2.1

Money market instruments
Money market instruments represent a placement in Islamic funds which invest in short-term Islamic money market
instruments and shariah-compliant permitted investments. As at 31 March 2018, these funds have invested in short-term
Islamic money market instruments.
The Directors regard these money market instruments as cash and cash equivalents as these instruments are readily
convertible to known amounts of cash and are subject to an insignificant risk of changes in value.

(c)

Cash and bank balances
Included in cash and bank balances of the Group and of the Company are collections on behalf of agency payables, money
order and postal order payables amounting to RM48,555,000 (2017: RM32,568,000).

23. S H A R E C A P I T A L A N D R E S E R V E S

Note

Issued and fully paid:
Ordinary shares
At beginning of year
Acquisition of subsidiaries
Acquisition of properties
Transfer in accordance with Section 618(2)
of the Companies Act 2016
Special Rights Redeemable
Preference Share
At end of year

Amount
2018
RM’000

Group and Company
Number
of shares
Amount
2018
2017
’000
RM’000

Number
of shares
2017
’000

1,071,392
–
–

782,777
–
–

268,513
112,515
10,360

537,026
225,030
20,721

b

–

–

680,004

–

c

*

*

*

*

1,071,392

782,777

1,071,392

782,777

a(i)
a(ii)

* Share capital includes the Special Rights Redeemable Preference Share of RM1.00.
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23. S H A R E C A P I T A L A N D R E S E R V E S (C O N T I N U E D)
a.

In the previous financial year, the issued and paid up on capital of the Company was increased by RM802,879,000 by way
of allotment and issue of shares as follows:
(i)

The issuance of 225,030,030 new ordinary shares of RM3.33 per ordinary share, pursuant to the acquisition of
the entire equity interest in Pos Aviation from HICOM Holdings Berhad, a wholly-owned subsidiary company of
DRB-HICOM Berhad for a total consideration of RM749,350,000; and

(ii)

The issuance of 20,720,721 new ordinary shares of RM3.33 per ordinary share, pursuant to the acquisition of part
of a parcel of freehold industrial land measuring 9.912 acres located in Section 28, Shah Alam from HICOM Indungan
Sdn. Bhd., an indirect wholly-owned subsidiary company of DRB-HICOM Berhad, for a total consideration of
RM69,000,000.

b.

On 31 January 2017, pursuant to the transitional provisions relating to the abolition of nominal value under Section 618(2) of
Companies Act 2016, the amount standing to the credit of the Group’s and of the Company’s share premium account shall
became part of the Group’s and of the Company’s share capital. The transitional provisions were applied prospectively.

c.

The Special Rights Redeemable Preference Share confers the following rights:

d.

(i)

The Special Rights Redeemable Preference Share issued to the Government of Malaysia would enable the Government
of Malaysia through the Minister of Finance (Incorporated), or its successors or any Minister, representative or any
person acting on behalf, to ensure that certain major decisions affecting the operation of the Company are consistent
with the Government’s policy. The Special Rights Redeemable Preference shareholder is entitled to receive notices of
meetings but does not carry any right to vote at such meetings of the Company. The shareholder also has the right
to require the Company to redeem the Special Rights Redeemable Preference Share at par at any time.

(ii)

Certain matters, in particular, the alteration of the Articles of Association of the Company relating to the rights of the
Special Rights Redeemable Preference shareholder, the dissolution of the Company, any substantial acquisitions and
disposal of assets, amalgamation, merger and takeover, appointment of foreign directors, creation or issue of any
shares which when aggregated with all other existing issued shares, carry ten percent of total voting rights, require
prior consent of the Special Rights Redeemable Preference shareholder.

(iii)

In a distribution of capital or a winding-up of the Company, the Special Rights Redeemable Preference shareholder
is entitled to the repayment of the capital paid-up on the Special Rights Redeemable Preference Share in priority to
any repayment of capital to any other member. The Special Rights Redeemable Preference Share does not confer
any right to participate in the capital or profits of the Company.

Revaluation reserve
The revaluation reserve relates to the revaluation of property, plant and equipment immediately prior to its reclassification
as investment property.

e.

Currency translation reserve
The currency translation reserve comprises all foreign currency differences arising from the translation of the financial
statements of foreign operations.

f.

Post-employment benefits reserve
Post-employment benefits reserve represents actuarial gains and losses arising from experience adjustments and changes
in actuarial assumption.
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24. L O A N S A N D B O R R O W I N G S
Group
2018
RM’000

2017
RM’000

a
b

10,323
108,139

16,208
–

–
–

–
–

118,462

16,208

–

–

a
b
c
d

5,891
16,247
137,398
14,963

5,737
–
184,798
–

–
–
–
–

–
–
–
–

b
c

25,000
71,300
1,747

30,000
3,300
–

–
50,000
–

–
–
–

272,546

223,835

50,000

-

391,008

240,043

50,000

–

Non-current
Secured
Hire purchase liabilities
Islamic term loans

Current
Secured
Hire purchase liabilities
Islamic term loans
Revolving credits
Invoice financing
Unsecured
Islamic term loans
Revolving credits
Bank overdraft

(a)

Company
2018
2017
RM’000
RM’000

Note

Hire purchase liabilities

Group
Less than one year
Between one and five years

Future
minimum
lease
payments
2018
RM’000

Interest
2018
RM’000

Present
value of
minimum
lease
payments
2018
RM’000

Future
minimum
lease
payments
2017
RM’000

Interest
2017
RM’000

Present
value of
minimum
lease
payments
2017
RM’000

6,416
11,060

(525)
(737)

5,891
10,323

6,812
17,508

(1,075)
(1,300)

5,737
16,208

17,476

(1,262)

16,214

24,320

(2,375)

21,945
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24. L O A N S A N D B O R R O W I N G S
(b)

Islamic term loans
Secured
The term loans of the Group is in respect of Islamic Term Loan Financing Facility of Term Financing-i of USD29,610,000
by CIMB Islamic Bank Berhad (“CIMB”). The effective profit rate at the end of the financial year is 4.00% per annum.
This term loan is secured by way of assignment over the contracts and all its charter proceeds executed or to be executed
by the Group; and first party charge over the vessels.
In addition, the term loans of the Group is supported by corporate guarantee by the Company.
Unsecured
The term loan of the Group is in respect of Asian Finance Bank (“AFB”) loan, Tawarruq Term Financing-i Facility of
RM25,000,000 (2017: RM30,000,000).
The effective profit rate at the end of the financial year is 6.84% (2017: 7.15% - 7.22%) per annum.

(c)

Revolving credits
Secured
Revolving credits of the Group are secured by way of fixed charges over certain property, plant and equipment of the
Group as disclosed in Note 11.4; and deposit pledged with licensed banks as disclosed in Note 22(a).
Unsecured
The revolving credits of the Group bear interest at rates ranging from 5.45% to 6.00% (2017: 5.45% to 6.00%) per annum.

(d)

Invoice financing
Invoice financing of the Group is in respect of facility granted by AmBank Berhad (“AmBank”) for the purpose of
financing its invoices payables to foreign supplier with maturity period of 99 days with interest rate of 5.35% per annum.

25. P O S T-E M P L O Y M E N T B E N E F I T O B L I G A T I O N S
A subsidiary of the Group operates an unfunded defined benefits plan for its unionised employees in Malaysia under the terms
and conditions of a Collective Agreement. An actuarial valuation of the plan was carried out on 21 April 2018.
The amount recognised in the statements of financial position are determined as follows:
Group

Present value of unfunded obligations

2018
RM’000

2017
RM’000

2,963

2,910

The total expenses recognised in profit or loss are analysed as follows:
Group
Note

Current service cost
Expenses recognised in profit or loss

5

2018
RM’000

2017
RM’000

117

10

117

10
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25. P O S T-E M P L O Y M E N T B E N E F I T O B L I G A T I O N S (C O N T I N U E D)
The movement during the financial year in the amount recognised in the statements of financial position in respect of the defined
benefit plans are as follows:
Group
Note

At beginning of year
Acquisitions of subsidiaries
Amounts recognised in profit or loss
Payments made during the financial year
Actuarial loss recognised through other comprehensive income

2018
RM’000

8

At end of year

2017
RM’000

2,910
–
117
(64)
–

–
2,313
10
(46)
633

2,963

2,910

Actuarial assumptions
The principal actuarial assumptions used in respect of the subsidiary’s defined benefit plans were as follows (expressed as
weighted averages):

Discount rate
Future salary growth

2018
%

2017
%

4.9
6.0

4.9
6.0

The retirement benefit scheme is a final salary defined benefits plan in respect of the subsidiary with a guaranteed lump sum
payment at retirement, which remains open to new entrants. The subsidiary follows the Malaysian Minimum Retirement Age
Act 2012 whereby the benefit shall be paid at age of 60 for retirement scheme in Malaysia. There will be no benefits payable for
service earned from age 55 to 60.
The Projected Unit Credit Cost Method is used to determine the present value of the defined benefits obligation and the related
current service cost. Under this method, a “projected accrued benefit” is calculated based upon service as of the date of valuation,
and the benefit formula is based on future compensation and social security levels, using assumptions about the growth of those
amounts projected to the age at which the employee is assumed to leave active service.
Sensitivity analysis
Reasonably possible changes at the reporting date to one of the relevant actuarial assumptions, holding other assumptions
constant, would have affected the unfunded defined benefits obligation by the amounts shown below:

Group
Unfunded defined benefits obligation
Discount rate
(1% movement)
Future salary growth
(1% movement)

Increase
RM’000

2018
Decrease
RM’000

Increase
RM’000

2017
Decrease
RM’000

(237)

237

(237)

237

258

(258)

258

(258)
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25. P O S T-E M P L O Y M E N T B E N E F I T O B L I G A T I O N S (C O N T I N U E D)
Sensitivity analysis (continued)
The above sensitivity analysis are based on a change in an assumption while holding all other assumptions constant. In practice,
this is unlikely to occur, and changes in some of the assumptions may be correlated. When calculating the sensitivity of the defined
obligation to significant actuarial assumptions the same method (present value of the defined benefit obligation calculated with
the projected unit credit method at the end of the reporting period) has been applied as when calculating the benefit liability
recognised within the statements of financial position.
The methods and types of assumptions used by the subsidiary in preparing the sensitivity analysis did not change compared to
the previous financial year.
The expected contributions to defined benefit obligations are as follows:
Group

Within the next 12 months
Between 2 and 5 years
Between 5 and 10 years

2018
RM ‘000

2017
RM ‘000

120
942
1,547

23
676
1,934

2,609

2,633

26. T R A D E A N D O T H E R P A Y A B L E S
Group
Note

Non-current
Maintenance and overhaul cost

a

Current
Trade
Trade payables
Non-trade
Amount due to immediate holding company
Amounts due to related companies
Amounts due to subsidiaries
Other payables and accruals:
Unpresented money orders
Unpresented postal orders
Agency payables
Money order payables
Service payables
Other accruals
Goods and Services Tax (“GST”) payables
Maintenance and overhaul cost
Deposits received

b
c
d

e

f
g
a

Company
2018
2017
RM’000
RM’000

2018
RM’000

2017
RM’000

–

10,363

–

–

382,077

431,126

338,124

356,796

26
22,029
–

26
20,270
–

6
4,584
80,810

6
10,862
76,300

35,985
13,631
39,109
9,446
71,018
298,156
4,766
7,575
52,484

36,913
12,583
27,833
4,735
143,134
257,636
5,952
11,283
50,308

35,985
13,631
39,109
9,446
40,113
198,547
3,952
–
47,194

36,913
12,583
27,833
4,735
27,020
233,379
4,612
–
34,746

554,225

570,673

473,377

468,989

936,302

1,001,799

811,501

825,785

936,302

1,012,162

811,501

825,785
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26. T R A D E A N D O T H E R P A Y A B L E S (C O N T I N U E D)
(a)

Maintenance and overhaul cost
Maintenance and overhaul costs relates to provision made on heavy duty maintenance checks on the airframe, engines,
landing gear and auxiliary power units, being part of the lease aircrafts under contract over the lease period.

(b)

Amount due to immediate holding company
Amount due to immediate holding company is interest free, unsecured and repayable on demand.

(c)

Amounts due to related companies
Amounts due to related companies are interest free, unsecured and repayable on demand.

(d)

Amounts due to subsidiaries
Amounts due to subsidiaries are unsecured, interest free and repayable on demand.

(e)

Unpresented postal orders
During the financial year, the Group and the Company recognised expired postal orders of more than 3 years amounting
to RM861,000 (2017: RM2,112,000) in the profit or loss.

(f)

Other accruals
Included in other accruals of the Group and of the Company are deferred government grant received and deferred income
in relation to prepaid mail amounting to RM7,900,000 (2017: RM2,905,000) and RM25,065,000 (2017: RM37,443,000)
respectively.
During the financial year, the Group and the Company had amortised government grants as other income in profit or loss
amounting to RM2,552,000 (2017: RM3,832,000). The government grant related to assets is amortised over the useful lives
of the assets. During the financial year, government grant related to assets amounting to RM1,134,000 (2017: RM506,000)
has been amortised as other income in profit or loss.

(g)

Goods and Services Tax (“GST”) payables
Goods and Services Tax (“GST”) payable refers to the returns due to the Royal Malaysian Custom Department (“RMCD”)
in relation to output tax received by the Group and the Company amounting to RM5,417,000 (2017: RM5,952,000) and
RM3,952,000 (2017: RM4,612,000) respectively.
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27. O P E R A T I N G S E G M E N T S
The Group has five reportable segments, as described below, which are the Group’s strategic business units. The strategic
business units offer different products and services and are managed separately because they require different business
processes and customer needs. For each of the strategic business units, the Group’s Chief Executive Officer (the chief operating
decision maker) and the Board of Directors review internal management reports at least on a quarterly basis. The following
summary describes the operations in each of the Group’s reportable segments:
•

Postal Service

Includes the provision of basic mail services for corporate and individual customers and customised
solutions such as Mailroom Management and Direct Mail and over-the-counter services for payment of
bills and certain financial products and services.

•

Courier

Includes courier, parcel and logistic solutions by sea, air and land to both national and international
destinations.

•

International

Includes the direct entry and transhipment.

•

Aviation

Includes cargo and ground handling, in-flight catering, freight and forwarding and air cargo transport.

•

Logistics

Includes haulage services, freight and forwarding, shipping agency and chartering services, warehousing
and distribution services.

Other segment include the hybrid mail which provides data and document processing services, business of internet security
products, solutions and services, Ar-Rahnu business including storage and safekeeping fees, buying and selling of investment
precious metals, namely gold bars and dinars and rental income from investment properties held by the Group. None of these
segments meets any of the quantitative thresholds for determining reportable segments in the current reporting period.
There are varying levels of integration between the Postal Services reportable segment and the Courier reportable segment. This
integration includes shared distribution services. The accounting policies of the reportable segments are the same as described
in Note 2.
Information regarding the operations of each reportable segment is shown below. Performance is measured based on segment
results. Segment results is used to measure performance as Management believes that such information is most relevant in
evaluating the results of certain segments relative to other entities that operate within those industries. Inter-segment pricing is
determined on a negotiated basis.
Segment assets
The total of segment assets is measured based on all assets (including goodwill) of a segment, as included in the internal
management reports that are reviewed by the Group’s Chief Executive Officer. Segment total assets are used to measure the
return of assets of each segment.
Segment liabilities
The total segment liabilities is measured based on all liabilities of a segment, as included in the internal management reports that
are reviewed by the Group’s Chief Executive Officer. Segment total liabilities are used to measure the gearing of each segment.
Geographical segments
The Group are predominantly in Malaysia and the oversea segment, Thailand, does not contribute to more than 10% of the
consolidated revenue and assets. Accordingly, information by geographical segment is not presented.
Segment capital expenditure
Segment capital expenditure is the total cost incurred during the financial year to acquire property, plant and equipment.
Major customers
The Group has a diversified range of customers varying from retail customers and wholesale customers. There is no significant
concentration of revenue from any customers.

(160,579)

Reportable segment results
Other unallocated results

Other information
Capital expenditure
- Property, plant and equipment
Depreciation of property, plant and equipment
Finance income
Finance costs
Fair value through profit or loss:
- Held for trading financial instruments
Change in fair value of investment properties
Tax expense

Total liabilities

67,243
(73,251)

165,515
(44,133)

164,305

1,489
(2,418)

338,704

10,670
(6,317)

83,225

51,029
(11,483)

100,908

288,942

36,863

281,834

275,207
6,627

140,217
(21,643)

384,375

803,743

1,071

455,363

424,665
30,698

Logistics
RM’000

–
–

–

–

–

(251,978)

–
(251,978)

Elimination
RM’000

3,039,395
335,220

117,327

71,354
45,973

2,472,578

2,472,578
–

Group
RM’000

(10)
4,160
(24,013)

436,163
(159,200)
11,896
(17,188)

1,427,229

1,343,020
84,209

271,503

616,866

30,094

105,555

103,498
2,057

Aviation
RM’000

Reportable segment liabilities
Other unallocated liabilities

263,130

15,687

160,378

160,378
–

Other
operations
RM’000

3,374,615

623,958

148,218

919,964

774,489
145,475

Courier International
RM’000
RM’000

Total assets

Reportable segments assets
Other unallocated assets

442,755

801,462

Total revenue for reportable segments

Profit before taxation

734,341
67,121

Postal
services
RM’000

Revenue
Total external revenue
Intersegment revenue

2018
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(146,484)

Reportable segment results
Other unallocated results

Other information
Capital expenditure
- Property, plant and equipment
Depreciation of property, plant and equipment
Finance income
Finance costs
Fair value through profit or loss:
- Held for trading financial instruments
Change in fair value of investment properties
Tax expense

Total liabilities

108,250
(71,522)

46,100
(26,011)

185,491

17,545
(7,705)

317,625

17,158
(5,130)

144,108

4,762
(5,919)

109,563

705,221

11,354

136,703

135,140
1,563

1,945
(11,130)

251,262

417,459

(1,745)

191,635

188,655
2,980

Logistics
(Restated)
RM’000

–
–

–

–

–

(260,935)

–
(260,935)

RM’000

Elimination

2,434,187
850,163

128,514

89,338
39,176

2,082,263

2,082,263
–

Group
(Restated)
RM’000

(38)
3,790
(46,724)

195,760
(127,417)
15,001
(8,999)

1,347,836

1,293,257
54,579

285,208

469,612

27,260

157,732

97,808
59,924

Aviation
(Restated)
RM’000

Reportable segment liabilities
Other unallocated liabilities

106,225

21,024

192,761

192,761
–

RM’000

Other
operations

3,284,350

210,021

177,929

798,581

688,371
110,210

Courier International
(Restated)
RM’000
RM’000

Total assets

Reportable segments assets
Other unallocated assets

525,649

865,786

Total revenue for reportable segments

Profit before taxation

779,528
86,258

RM’000

Postal
services

Revenue
Total external revenue
Intersegment revenue

2017
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28. F I N A N C I A L I N S T R U M E N T S
28.1 Categories of financial instruments
The table below provides an analysis of financial instruments categorised as follows:
(a)
(b)
(c)
(d)
(e)

Loans and receivables (“L&R”);
Fair value through profit or loss (“FVTPL”):
- Held for trading (“HFT”);
Available-for-sale financial assets (“AFS”);
Held-to-maturity investments (“HTM”); and
Other financial liabilities measured at amortised cost (“OL”).

2018

Carrying
amount
RM’000

L&R/
(OL)
RM’000

FVTPL
-HFT
RM’000

HTM
RM’000

AFS
RM’000

Financial assets
Group
Other investments
Trade and other receivables
Cash and cash equivalents

9,871
791,806
503,253

8,000
791,806
503,253

292
–
–

–
–
–

1,579
–
–

1,304,930

1,303,059

292

–

1,579

8,136
498,968
241,435

8,000
498,968
241,435

136
–
–

–
–
–

–
–
–

748,539

748,403

136

–

–

(391,008)
(897,920)

(391,008)
(897,920)

–
–

–
–

–
–

(1,288,928) (1,288,928)

–

–

–

Company
Other investments
Trade and other receivables
Cash and cash equivalents

Financial liabilities
Group
Loans and borrowings
Trade and other payables

Company
Loans and borrowings
Trade and other payables

(50,000)
(774,584)

(50,000)
(774,584)

–
–

–
–

–
–

(824,584)

(824,584)

–

–

–
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28. F I N A N C I A L I N S T R U M E N T S (C O N T I N U E D)
28.1 Categories of financial instruments (continued)

2017
Financial assets
Group
Other investments
Trade and other receivables
Cash and cash equivalents

Company
Other investments
Trade and other receivables
Cash and cash equivalents

Financial liabilities
Group
Loans and borrowings
Trade and other payables

Company
Trade and other payables

Carrying
amount
(Restated)
RM’000

L&R/
(OL)

FVTPL
-HFT

HTM

RM’000

RM’000

RM’000

9,881
769,118
776,117

8,000
769,118
776,117

331
–
–

–
–
–

1,550
–
–

1,555,116

1,553,235

331

–

1,550

8,175
503,866
488,152

8,000
503,866
488,152

175
–
–

–
–
–

–
–
–

1,000,193

1,000,018

175

–

–

(240,043)
(965,862)

(240,043)
(965,862)

–
–

–
–

–
–

(1,205,905)

(1,205,905)

–

–

–

(780,825)

(780,825)

–

–

–

AFS
(Restated)
RM’000

28.2 Net gains and losses arising from financial instruments
Group
2018
RM’000
Net gains/(losses) on:
Fair value through profit or loss:
- Held for trading financial instruments
Held-to-maturity investments
Loans and receivables
Financial liabilities measured at amortised cost

2017
RM’000

Company
2018
2017
RM’000
RM’000

(10)
–
31,446
(17,188)

(38)
2,165
22,296
(8,999)

(39)
–
31,148
(1,969)

(38)
2,165
8,224
–

14,248

15,424

29,140

10,351
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28. F I N A N C I A L I N S T R U M E N T S (C O N T I N U E D)
28.3 Financial risk management
The Group’s overall financial risk management objective is to ensure the continuous growth in profitability and enhance
shareholders’ value in a competitive and changing environment. At the same time, the Group is focused in performing its
Universal Service Obligation as a provider of postal service throughout the country and to international destinations in an
efficient and effective manner.
The
•
•
•

Group has exposure to the following risks from its use of financial instruments:
Credit risk
Liquidity risk
Market risk

28.4 Credit risk
Credit risk is the risk of a financial loss to the Group and the Company if a customer or counterparty to a financial instrument
fails to meet its contractual obligations. The Group’s exposure to credit risk arises principally from its receivables from
customers, Ar-Rahnu financing and investment securities.
Receivables
Risk management objectives, policies and processes for managing the risk
Management has a credit policy in place and the exposure to credit risk is monitored on an ongoing basis. The Group and
the Company seek to control credit risk by setting counterparty limits and ensuring that services are made to customers
with an appropriate credit history. Any receivables having significant balances more than 120 days, which are deemed to
have higher credit risk, are monitored individually.
In relation to Ar-Rahnu financing, financing is given up to 75% of the collateral value placed with the Group. Ar-Rahnu
financing is monitored on an ongoing basis and action will be taken (such as auctioning of collateral held) for long
outstanding financing. Any receivables having significant balances more than 6 months are monitored individually.
Exposure to credit risk, credit quality and collateral
As at the end of the reporting year, the maximum exposure to credit risk arising from receivables is represented by the
carrying amounts in the statements of financial position.
Management has taken reasonable steps to ensure that receivables that are neither past due nor impaired are stated at
their realisable values. A significant portion of these receivables are regular customers that have been transacting with the
Group and the Company. The Group and the Company use ageing analysis to monitor the credit quality of the receivables.
Any receivables having significant balances past due more than 120 days, which are deemed to have higher credit risk, are
monitored individually.
Concentration of credit risk with respect to receivables is limited due to the Group’s and the Company’s large number of
customers.
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28. F I N A N C I A L I N S T R U M E N T S (C O N T I N U E D)
28.4 Credit risk (continued)
Receivables (continued)
Impairment losses
The ageing of trade receivables, Ar-Rahnu financing and amount due from immediate holding company and related
companies as at the end of the reporting period was:
Group

2018
Not past due
Past due 1 - 30 days
Past due 31 - 120 days
Past due more than 120 days

2017
Not past due
Past due 1 - 30 days
Past due 31 - 120 days
Past due more than 120 days

Gross
RM’000

Impairment
RM’000

Net
RM’000

457,006
66,055
61,404
67,336

–
(14)
(100)
(31,181)

457,006
66,041
61,304
36,155

651,801

(31,295)

620,506

404,089
57,709
51,132
65,878

(122)
(203)
(230)
(35,824)

403,967
57,506
50,902
30,054

578,808

(36,379)

542,429

The ageing of trade receivables and amount due from related companies as at the end of the reporting period was:
Company

2018
Not past due
Past due 1 - 30 days
Past due 31 - 120 days
Past due more than 120 days

2017
Not past due
Past due 1 - 30 days
Past due 31 - 120 days
Past due more than 120 days

Gross
RM’000

Impairment
RM’000

Net
RM’000

43,932
23,356
14,005
20,527

–
(14)
(33)
(10,343)

43,932
23,342
13,972
10,184

101,820

(10,390)

91,430

49,902
13,775
18,699
18,054

–
(203)
(230)
(13,345)

49,902
13,572
18,469
4,709

100,430

(13,778)

86,652
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28. F I N A N C I A L I N S T R U M E N T S (C O N T I N U E D)
28.4 Credit risk (continued)
Receivables (continued)
Impairment losses (continued)
The movements in the allowance for impairment losses of trade receivables, amount due from immediate holding company
and related companies during the financial year were:
Group
2018
RM’000
At beginning of year
Acquisition of subsidiaries
Impairment loss recognised
Impairment loss written off
Impairment loss reversed
At end of year

2017
RM’000

Company
2018
2017
RM’000
RM’000

36,379
–
11,745
(447)
(16,382)

27,123
23,723
12,110
(14,233)
(12,344)

13,778
–
3,896
–
(7,284)

18,873
–
7,906
(7,186)
(5,815)

31,295

36,379

10,390

13,778

The allowance account in respect of trade receivables is used to record impairment losses. Unless the Group or the
Company is satisfied that recovery of the amount is possible, the amount considered irrecoverable is written off against
the receivable directly.
Investments and other financial assets
Risk management objectives, policies and processes for managing the risk
Investments are allowed only in liquid securities and only with counterparties that have a credit rating equal to or better
than the Group.
Exposure to credit risk, credit quality and collateral
As at the end of the reporting year, the Group and the Company have only invested principally in domestic securities. The
maximum exposure to credit risk is represented by the carrying amounts in the statements of financial position.
In view of the sound credit rating of counterparties, management does not expect any counterparty to fail to meet its
obligations.
The investments and other financial assets are unsecured.
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28. F I N A N C I A L I N S T R U M E N T S (C O N T I N U E D)
28.4 Credit risk (continued)
Financial guarantees
Risk management objectives, policies and processes for managing the risk
The Company provides unsecured financial guarantees to banks in respect of banking facilities granted to subsidiaries. The
Company monitors on an on-going basis the results of the subsidiaries and repayments made by the subsidiaries.
Exposure to credit risk, credit quality and collateral
The maximum exposure to credit risk amounts to RM236,660,000 (2017: RM147,798,000) representing the outstanding
banking facilities of the subsidiaries as at the end of the reporting year.
As at the end of the reporting year, there was no indication that the subsidiaries would default on repayment.
The financial guarantees have not been recognised since the fair value on initial recognition was not material.
Cash and cash equivalents
Risk management objectives, policies and processes for managing the risk
The Group and the Company manage their balances and deposits with banks and financial institutions by monitoring their
credit ratings on an ongoing basis.
Exposure to credit risk, credit quality and collateral
As at the end of the reporting year, the maximum exposure to credit risk is represented by their carrying amounts in the
Group’s statement of financial position.
Inter-company loans and advances
Risk management objectives, policies and processes for managing the risk
The Company provides unsecured advances to subsidiaries. The Company monitors the results of the subsidiaries regularly.
Exposure to credit risk, credit quality and collateral
As at the end of the reporting year, the maximum exposure to credit risk is represented by their carrying amounts in the
statements of financial position.
Loans and advances are only provided to subsidiaries which are wholly owned by the Company.
The amounts due from subsidiaries and amount due from related companies are repayable on demand.
Impairment losses
As at the end of the reporting year, the intercompany balance that is assessed to be irrecoverable amounting to
RM45,776,000 (2017: RM45,776,000) had been impaired. The Company does not specifically monitor the aging of current
advances to the subsidiaries.
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28. F I N A N C I A L I N S T R U M E N T S (C O N T I N U E D)
28.5 Liquidity risk
Liquidity risk is the risk that the Group and the Company will not be able to meet their financial obligations as they fall due.
The Group and the Company exposure to liquidity risk arises principally from its various payables, loans and borrowings.
The Group and the Company maintain a level of cash and cash equivalents and bank facilities deemed adequate by the
management to ensure, as far as possible, that it will have sufficient liquidity to meet its liabilities when they fall due.
It is not expected that the cash flows included in the maturity analysis could occur significantly earlier, or at significantly
different amount.
Maturity analysis
The table below summarises the maturity profile of the Group’s and the Company’s financial liabilities as at the end of the
reporting period based on undiscounted contractual payments:

2018
Group

Carrying
amount
RM’000

Non-derivative financial liabilities
Revolving credits
Islamic term loans
Invoice financing
Hire purchase liabilities
Bank overdrafts
Trade and other payables

208,698
149,386
14,963
16,214
1,747
897,920

Contractual Contractual
interest rate cash flows
RM’000

3.85% - 6.05%
4.00%- 6.84%
5.35%
3.00% - 6.53%
8.35% - 8.40%
–

1,288,928
2017
Non-derivative financial liabilities
Revolving credits
Islamic term loans
Hire purchase liabilities
Trade and other payables

188,098
30,000
21,945
965,862

3.65% - 6.00%
7.15% - 7.22%
3.08% - 5.09%
–

1,205,905
Company
2018
Non-derivative financial liabilities
Revolving credit
Trade and other payables
Financial guarantee

50,000
774,584
–

3.85%
–
–

824,584
2017
Non-derivative financial liabilities
Trade and other payables
Financial guarantee

780,825
–
780,825

–
–

Under 1
year
RM’000

1-5
years
RM’000

208,698
173,367
14,963
17,476
1,747
897,920

208,698
46,061
14,963
6,416
1,747
897,920

–
127,306
–
11,060
–
–

1,314,171

1,175,805

138,366

188,098
30,000
24,320
965,862

188,098
30,000
6,812
965,862

–
–
17,508
–

1,208,280

1,190,772

17,508

50,000
774,584
236,660

50,000
774,584
236,660

–
–
–

1,061,244

1,061,244

–

780,825
147,798

780,825
147,798

–
–

928,623

928,623

–
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28. F I N A N C I A L I N S T R U M E N T S (C O N T I N U E D)
28.6 Market risk
Market risk is the risk that changes in market prices, such as foreign exchange rates, interest rates and other prices that will
affect the Group’s and the Company’s financial position or cash flows.
28.6.1

Currency risk
The Group and the Company are exposed to foreign currency risk on sales and purchases that are denominated
in a currency other than the respective functional currencies of Group entities. The currency giving rise to this
risk is primarily US Dollar (“USD”).
Risk management objectives, policies and processes for managing the risk
The Group and the Company do not use any forward contracts to hedge against its exposure to foreign
currency. The Group and the Company ensure that the net exposure is kept to an acceptable level by monitoring
the fluctuation of the foreign currency.
Exposure to foreign currency risk
The Group’s and the Company’s exposure to foreign currency (a currency which is other than the functional
currency of the Group entities) risk, based on carrying amounts as at the end of the reporting period was:

Group

Denominated in USD
2018
2017
RM’000
RM’000

Trade and other receivables
Cash and cash equivalents
Trade and other payables
Loans and borrowings

220,101
63,023
(347,507)
(111,261)

Exposure in the statements of financial position

(175,644)

115,088
183,130
(290,205)
–
8,013

Currency risk sensitivity analysis
A 10% (2017: 10%) strengthening of RM against USD at the end of the reporting period would have increased
equity and post-tax profit or loss by the amounts shown below. This analysis assumes that all other variables,
in particular interest rates, remained constant and ignores any impact of forecasted sales and purchases.

Group
USD

Profit or loss
2018
2017
RM’000
RM’000
13,349

(609)

A 10% (2017: 10%) weakening of RM against the USD at the end of the reporting period would have had equal
but opposite effect on the above currencies to the amounts shown above, on the basis that all other variables
remained constant.
28.6.2

Interest rate risk
The Group’s and the Company’s primary interest rate risks relates to debt securities, deposits placed with
licensed banks, borrowings and investments in equity securities.
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28. F I N A N C I A L I N S T R U M E N T S (C O N T I N U E D)
28.6 Market risk (continued)
28.6.2

Interest rate risk (continued)
The Group’s and the Company’s investments in fixed rate debt securities, deposits placed with licensed banks,
investments in equity securities and short term receivables and payables are not significantly exposed to
interest rate risk.
The Group’s and the Company’s variable rate borrowings are exposed to a risk of change in cash flows due to
changes in interest rates.
The Company provides advances to its subsidiaries at an interest at range of 4.45% to 5.90% (2017: 4.45% to
5.90%) per annum and are repayable on demand.
Risk management objectives, policies and processes for managing the risk
The Group and the Company adopt a policy of investing and borrowing mainly in fixed rate instruments to
avoid the risk of fluctuation in interest rates. As for investments in fixed rate debt securities, the Group and the
Company will only invest in debt securities that have a rating of A and above.
The Group’s and the Company’s variable rate short term borrowings are exposed to a risk of change in interest
rate.
Exposure to interest rate risk
The interest rate profile of the Group’s and the Company’s significant interest-bearing financial instruments,
based on carrying amounts as at the end of the reporting period was:
Group

Fixed rate instruments
Financial assets
Deposits placed with licensed banks

Financial liabilities
Hire purchase liabilities
Islamic term loans

Floating rate instruments
Financial liabilities
Bank overdraft
Invoice financing
Revolving credits
Islamic term loans

Company
2018
2017
RM’000
RM’000

2018
RM’000

2017
RM’000

81,602

234,081

48,071

212,242

81,602

234,081

48,071

212,242

–
–

–
–
212,242

(16,214)
(111,261)

(21,945)
–

(45,873)

212,136

48,071

(1,747)
(14,963)
(208,698)
(38,125)

–
–
(188,098)
(30,000)

–
–
(50,000)
–

–
–
–
–

(263,533)

(218,098)

(50,000)

–
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28. F I N A N C I A L I N S T R U M E N T S (C O N T I N U E D)
28.6 Market risk (continued)
28.6.2

Interest rate risk (continued)
Interest rate risk sensitivity analysis
(a)

Fair value sensitivity analysis for fixed rate instruments
The Group and the Company do not account for any fixed rate financial assets at fair value through
profit or loss. Therefore, a change in interest rates at the end of the reporting period would not affect
profit or loss.

(b)

Cash flow sensitivity analysis for variable rate instruments
A change of 100 basis points (“bp”) in interest rates at the end of the reporting period would have
increased/(decreased) equity and post-tax profit or loss by the amounts shown below. This analysis
assumes that all other variables, in particular foreign currency rates, remained constant.
Profit or loss
2018
2017
RM’000
RM’000

28.6.3

Group
Floating rate instruments

2,003

1,658

Company
Floating rate instruments

380

–

Other price risk
Equity price risk arises from the Group’s investments in equity securities.
Risk management objectives, policies and processes for managing the risk
Management of the Group monitors the equity investments on a portfolio basis. Material investments within the
portfolio are managed on an individual basis and all buy and sell decisions are approved by the Directors.
Equity price risk sensitivity analysis
This analysis assumes that all other variables remained constant and the Group’s equity investments moved in
correlation with FTSE Bursa Malaysia KLCI (“FBMKLCI”).
A 10% (2017: 10%) strengthening in FBMKLCI at the end of the reporting period would have increased equity
and post-tax profit by RM22,000 (2017: RM25,000) for investment classified as fair value through profit or loss.
A 10% (2017: 10%) weakening in FBMKLCI would have had equal but opposite effect on equity and profit or loss
respectively.

Financial liabilities
Hire purchase liabilities

2017, restated
Financial assets
Other investments
Quoted shares

Financial liabilities
Hire purchase liabilities
Islamic term loans

2018
Financial assets
Other investments
Quoted shares

Group

–

–

331

–

–
–

–

–

–
331

–
–

–

292

–
–

–
–

–
292

–

–

–
–

–

–
–

–

–
–

–

331

–
331

–

–
–

292

–
292

Fair value of financial instruments carried
at fair value
Level 1
Level 2
Level 3
Total
RM’000
RM’000
RM’000
RM’000

–

–

–
–

–

–
–

–

–
–

–

–

–
–

–

–
–

–

–
–

24,320

1,550

1,550
–

190,843

17,476
173,367

1,579

1,579
–

24,320

1,550

1,550
–

190,843

17,476
173,367

1,579

1,579
–

Fair value of financial instruments not
carried at fair value
Level 1
Level 2
Level 3
Total
RM’000
RM’000
RM’000
RM’000

24,320

1,881

1,550
331

190,843

17,476
173,367

1,871

1,579
292

Total
fair
value
RM’000

21,945

1,881

1,550
331

165,600

16,214
149,386

1,871

1,579
292

Carrying
amount
RM’000

The table below analyses financial instruments carried at fair value and those not carried at fair value for which fair value is disclosed,
together with their fair values and carrying amounts shown in the statement of financial position.

It was not practicable to estimate the fair value of the Group’s and the Company’s investment in unquoted shares due to the lack of
comparable quoted market prices in an active market and the fair value cannot be reliably measured.

The carrying amounts of cash and cash equivalents, short term receivables and payables and short term borrowings reasonably
approximate their fair values due to the relatively short term nature of these financial instruments.

28.7 Fair value information

28. F I N A N C I A L I N S T R U M E N T S (C O N T I N U E D)
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2017
Financial assets
Quoted shares

2018
Financial assets
Quoted shares

Company

–
–

175

–

136

175

–

136

–

–

–

–

175

175

136

136

Fair value of financial instruments carried
at fair value
Level 1
Level 2
Level 3
Total
RM’000
RM’000
RM’000
RM’000

28.7 Fair value information (continued)

28. F I N A N C I A L I N S T R U M E N T S (C O N T I N U E D)

–

–

–

–

–

–

–

–

–

–

–

–

–

–

–

–

Fair value of financial instruments not
carried at fair value
Level 1
Level 2
Level 3
Total
RM’000
RM’000
RM’000
RM’000

175

175

136

136

Total
fair
value
RM’000

175

175

136

136

Carrying
amount
RM’000
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28. F I N A N C I A L I N S T R U M E N T S (C O N T I N U E D)
28.7 Fair value information (continued)
Policy on transfer between levels
The fair value of an asset to be transferred between levels is determined as of the date of the event or change in
circumstances that caused the transfer.
Level 1 fair value
Level 1 fair value is derived from quoted price (unadjusted) in active markets for identical financial assets or liabilities that
the entity can access at the measurement date.
Level 2 fair value
Level 2 fair value is estimated using inputs other than quoted prices included within Level 1 that are observable for the
financial assets or liabilities, either directly or indirectly.
Non-derivative financial liabilities
Fair value, which is determined for disclosure purposes, is calculated based on the present value of future principal and
interest cash flows, discounted at the market rate of interest at the end of the reporting period.
Transfers between Level 1 and Level 2 fair values
There has been no transfer between Level 1 and 2 fair values during the financial year. (2017: no transfer in either directions)
Level 3 fair value
Level 3 fair value is estimated using unobservable inputs for the financial assets and liabilities.
The following table shows the valuation techniques used in the determination of fair values within Level 3, as well as the
key unobservable inputs used in the valuation models.
Financial instruments not carried at fair value
Type

Description of valuation technique and input used

Hire purchase
Islamic term loans

Discounted cash flows using current market rate of borrowing
Discounted cash flows using current market rate of borrowing
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29. C A P I T A L M A N A G E M E N T
The Group’s objectives when managing capital is to maintain a strong capital base and safeguard the Group’s ability to continue
as a going concern, so as to maintain investor, creditor and market confidence and to sustain future development of the business.
The Directors monitor and are determined to maintain an optimal debt-to-equity ratio that complies with regulatory requirements.
Group
2018
RM’000

2017
(Restated)
RM’000

Total borrowings (Note 24)
Less: Cash and cash equivalents (net of pledged deposits
and amounts held on behalf agency payables, money
order and postal order payables)

391,008

240,043

(451,815)

(742,440)

Net cash

(60,807)

(502,397)

Total equity

1,947,386

1,936,514

There were no changes in the Group’s approach to capital management during the financial year.
Under the requirement of Bursa Malaysia Practice Note No. 17/2005, the Company is required to maintain a consolidated
shareholders’ equity equal to or not less than the 25% of the issued and paid-up capital (excluding treasury shares) and such
shareholders’ equity is not less than RM40 million. The Company has complied with this requirement.

30. C O M M I T M E N T S
a)

Operating lease commitments
The Group as lessee
The Group has entered into non-cancellable lease agreements for land and warehouses, which are renewable at the end of
the lease period subject to an increase clause.
The Group has aggregate future minimum lease commitments as at the end of the reporting period as follows:
Group

Future minimum lease payments:
Not later than one (1) year
Between one and five years
Later than five (5) years

2018
RM’000

2017
RM’000

21,748
5,127
3,087

32,411
37,289
3,087

29,962

72,787
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30. C O M M I T M E N T S (C O N T I N U E D)
b)

Capital commitments
Group

Property, plant and equipment
Authorised but not contracted for
Contracted but not provided for

31.

Company
2018
2017
RM’000
RM’000

2018
RM’000

2017
RM’000

401,337

19,044

84,338

18,270

76,537

324,260

59,966

86,198

RELATED PARTIES
Identity of related parties
For the purposes of these financial statements, parties are considered to be related to the Group if the Group or the Company
has the ability, directly or indirectly, to control or jointly control the party or exercise significant influence over the party in
making financial and operating decisions, or vice versa, or where the Group or the Company and the party are subject to
common control. Related parties may be individuals or other entities.
Related parties also include key management personnel defined as those persons having authority and responsibility for planning,
directing and controlling the activities of the Group either directly or indirectly. The key management personnel include all the
Directors of the Group, and certain members of senior management of the Group.
The Group has related party relationship with its immediate holding company, significant investors, subsidiaries, associates and
key management personnel.
Significant related party transactions
Related party transactions have been entered into in the normal course of business under normal trade terms.
The significant related party transactions of the Group and the Company, other than key management personnel compensation
(see Note 6) are shown below. Significant related parties balances related to the below transactions are disclosed in Notes 18
and 26 to the financial statements.
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R E L A T E D P A R T I E S (C O N T I N U E D)
Group
2018
RM’000
A.

B.

C.

Immediate holding company
Sales of services
Purchase of services
Subsidiaries
Sales of services
Purchase of services
Finance income
Rental expense
Related companies
Sales of services
Rental income
Purchase of services
Rental expense
Purchase of freehold land
Purchase of capital expenditures

276
–

–
–
–
–

125,554
650
(48,273)
(118)
–
(12,376)

2017
RM’000

376
(286)

–
–
–
–

90,036
747
(57,806)
–
(69,000)
(5,927)

Company
2018
2017
RM’000
RM’000

–
–

–
–

154,987
(118,253)
7,874
(6,102)

62,411
(53,685)
6,226
(7,432)

6,900
535
(57,962)
(44)
–
(12,054)

17,354
669
(41,571)
–
(69,000)
(5,927)

32. E F F E C T S O F A C Q U I S I T I O N O F S U B S I D I A R Y
During the financial year ended 31 March 2018, the Group has completed the purchase price allocation (“PPA”) exercise to
determine the fair values of the net assets of Pos Aviation Sdn. Bhd. and its subsidiaries within the stipulated time period, which is
within 12 months from the acquisition date of 13 September 2017, in accordance with MFRS 3, Business Combinations. The details
are as follows:

Provisional goodwill
Final goodwill
Differences

RM’000
413,553
313,946
99,607

The goodwill of RM313,946,000 comprises the value of expected synergies arising from the acquisitions, which is not separately
recognised. Goodwill is allocated entirely to Aviation and Logistics segment.
The adjusted fair values of Pos Aviation Sdn. Bhd. and its subsidiaries has been reflected in the Group’s Consolidated Statement
of Financial Position as at 31 March 2017.
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32. E F F E C T S O F A C Q U I S I T I O N O F S U B S I D I A R Y (C O N T I N U E D)
Below are the effects of the final PPA adjustments in accordance with MFRS 3:
As previously
stated Adjustments
RM’000
RM’000

As
restated
RM’000

As at 31 March 2017
Consolidated Statement of Financial Position
Non-current assets
Property, plant and equipment
Intangible assets
Other investment

1,088,728
418,183
468

(269)
17,755
1,082

775,069

1,293

776,362

Non-current liabilities
Deferred tax liabilities

61,224

22,873

84,097

Current liabilities
Current tax liabilities

9,459

(835)

8,624

Equity
Reserves

865,252

(2,177)

863,075

As at 31 March 2017
Consolidated Statement of Changes in Equity
Retained earnings
Retained earnings

866,781

(2,177)

864,604

(275,954)

(2,865)

(278,819)

(2,177)

79,209

Current assets
Trade and other receivables

Consolidated Statement of Comprehensive Income
Administrative expenses
Total comprehensive income for the financial year attributable to:
- Owners of the Company

81,386

1,088,459
435,938
1,550
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STATEMENT BY
DIRECTORS
Pursuant to Section 251(2) of the Companies Act, 2016
In the opinion of the Directors, the financial statements set out on pages 115 to 206 are drawn up in accordance with Malaysian Financial
Reporting Standards, International Financial Reporting Standards and the requirements of the Companies Act 2016 in Malaysia so
as to give a true and fair view of the financial position of the Group and of the Company as of 31 March 2018 and of their financial
performance and cash flows for the financial year then ended.
Signed on behalf of the Board of Directors in accordance with a resolution of the Directors:

Dato’ Sri Syed Faisal Albar bin Syed A.R Albar
Director

Dato’ Abdul Hamid bin Sh Mohamed
Director

Kuala Lumpur,
Date: 25 June 2018
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STATUTORY
DECLARATION
Pursuant to Section 251(1)(b) of the Companies Act, 2016
I, Azlan bin Ash’ari, the officer primarily responsible for the financial management of Pos Malaysia Berhad, do solemnly and sincerely
declare that the financial statements set out on pages 115 to 206 are, to the best of my knowledge and belief, correct and I make this
solemn declaration conscientiously believing the declaration to be true, and by virtue of the Statutory Declarations Act, 1960.
Subscribed and solemnly declared by the abovenamed Azlan bin Ash’ari, NRIC: 740925-14-5863, at Kuala Lumpur on 25 June 2018.

Azlan bin Ash’ari

Before me:
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INDEPENDENT
AUDITORS’ REPORT
To the Members of Pos Malaysia Berhad

REPORT ON THE AUDIT OF THE FINANCIAL STATEMENTS
Opinion
We have audited the financial statements of Pos Malaysia Berhad, which comprise the statements of financial position as at
31 March 2018 of the Group and of the Company, and the statements of profit or loss and other comprehensive income, statements of
changes in equity and statements of cash flows of the Group and of the Company for the year then ended, and notes to the financial
statements, including a summary of significant accounting policies, as set out on pages 115 to 206.
In our opinion, the accompanying financial statements give a true and fair view of the financial position of the Group and of the Company
as at 31 March 2018 and of their financial performance and cash flows for the year then ended in accordance with Malaysian Financial
Reporting Standards, International Financial Reporting Standards and the requirements of the Companies Act 2016 in Malaysia.
Basis for Opinion
We conducted our audit in accordance with approved standards on auditing in Malaysia and International Standards on Auditing. Our
responsibilities under those standards are further described in the Auditors’ Responsibilities for the Audit of the Financial Statements
section of our auditor’s report. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our opinion.
Independence and Other Ethical Responsibilities
We are independent of the Group and of the Company in accordance with the By-Laws (on Professional Ethics, Conduct and Practice)
of the Malaysian Institute of Accountants (“By-Laws”) and the International Ethics Standards Board for Accountants’ Code of Ethics
for Professional Accountants (“IESBA Code”), and we have fulfilled our other ethical responsibilities in accordance with the By-Laws
and the IESBA Code.
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Key Audit Matters
Key audit matters are those matters that, in our professional judgement, were of most significance in our audit of the financial
statements of the Group and of the Company for the current year. These matters were addressed in the context of our audit of
the financial statements of the Group and of the Company as a whole, and in forming our opinion thereon, and we do not provide a
separate opinion on these matters.
Group level
Valuation of goodwill and intangible assets
Refer to Note 14 to the financial statements.
The key audit matter

How the matter was addressed in our audit

The Group has significant goodwill and intangible assets balances We performed the following audit procedures, amongst others:
amounting to RM318,576,000 and RM106,872,000 respectively, • We assessed the significant and highly sensitive assumptions
including goodwill of RM313,946,000 arising from its acquisition
to determine if they are appropriate and supportable by
of Pos Aviation Sdn. Bhd. and its subsidiaries (“Pos Aviation
comparing those assumptions with each of the CGU’s
Group”).
internally derived information and external market data;
• We evaluated the estimation uncertainty and performed a
The Group performs annual goodwill impairment assessment
sensitivity analysis on the key assumptions; and
by comparing the aggregated carrying amount of the allocated • We considered the adequacy of the disclosures of the
goodwill of each cash-generating unit (“CGU”) against the
assumptions applied, which are particularly sensitive,
respective discounted cash flow projections to determine the
uncertain or require significant judgment, in the assessment
amount of impairment loss which should be recognised, if any.
of goodwill impairment.
We identified the potential impairment of goodwill and intangible
assets as a key audit matter due to the following factors:
- significance of the assets to the Group’s consolidated
statement of financial position; and
- impairment assessments prepared by the Group are complex
and contain assumptions, particularly profit margin, growth
rate and discount rates that are inherently uncertain.
Company level
Valuation of investment in subsidiaries
Refer to Note 16 to the financial statements.
The key audit matter
The Company has significant
amounting to RM942,433,000.

How the matter was addressed in our audit
investment

in

subsidiaries We performed the following audit procedures, amongst others:
• We challenged the Company’s assessment in identifying
investments that have impairment indicators by evaluating
We identified the potential impairment of investment in
whether internal and external indicators had been considered;
subsidiaries as a key audit matter due to the following factors:
• We assessed the significant and highly sensitive assumptions
- significance of the assets to the Company’s statement of
to determine if they are appropriate and supportable by
financial position; and
comparing those assumptions with internally derived
- impairment assessments prepared by the Company are
information and external market data;
complex and contain assumptions, particularly profit margin, • We evaluated the estimation uncertainty and performed a
growth rate and discount rates that are inherently uncertain.
sensitivity analysis on the key assumptions; and
• We considered the adequacy of the disclosures of the
assumptions applied, which are particularly sensitive,
uncertain or require significant judgment, in the assessment
of investment in subsidiaries.
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Information Other than the Financial Statements and Auditors’ Report Thereon
The Directors of the Company are responsible for the other information. The other information comprises the information included in
the Directors’ Report, Statement on Risk Management and Internal Control, (but does not include the financial statements of the Group
and of the Company and our auditors’ report thereon), which we obtained prior to the date of this auditors’ report, and the remaining
parts of the annual report, which are expected to be made available to us after that date.
Our opinion on the financial statements of the Group and of the Company does not cover the other information and we do not and will
not express any form of assurance conclusion thereon.
In connection with our audit of the financial statements of the Group and of the Company, our responsibility is to read the other
information identified above and, in doing so, consider whether the other information is materially inconsistent with the financial
statements of the Group and of the Company or our knowledge obtained in the audit, or otherwise appears to be materially misstated.
If, based on the work we have performed on the other information that we obtained prior to the date of this auditors’ report, we
conclude that there is a material misstatement of this other information, we are required to report that fact. We have nothing to report
in this regard.
When we read the remaining parts of the annual report, if we conclude that there is a material misstatement therein, we are required
to communicate the matter to the Directors of the Company and take appropriate actions in accordance with approved standards on
auditing in Malaysia and International Standards on Auditing.
Responsibilities of the Directors for the Financial Statements
The Directors of the Company are responsible for the preparation of financial statements of the Group and of the Company that give
a true and fair view in accordance with Malaysian Financial Reporting Standards, International Financial Reporting Standards and
the requirements of the Companies Act 2016 in Malaysia. The Directors are also responsible for such internal control as the Directors
determine is necessary to enable the preparation of financial statements of the Group and of the Company that are free from material
misstatement, whether due to fraud or error.
In preparing the financial statements of the Group and of the Company, the Directors are responsible for assessing the ability of the
Group and of the Company to continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless the Directors either intend to liquidate the Group or the Company or to cease operations, or
have no realistic alternative but to do so.
Auditors’ Responsibilities for the Audit of the Financial Statements
Our objectives are to obtain reasonable assurance about whether the financial statements of the Group and of the Company as a
whole are free from material misstatement, whether due to fraud or error, and to issue an auditors’ report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with approved
standards on auditing in Malaysia and International Standards on Auditing will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of these financial statements.
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Auditors’ Responsibilities for the Audit of the Financial Statements (continued)
As part of an audit conducted in accordance with approved standards on auditing in Malaysia and International Standards on Auditing,
we exercise professional judgement and maintain professional scepticism throughout the audit. We also:
•

Identify and assess the risks of material misstatement of the financial statements of the Group and of the Company, whether
due to fraud or error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient
and appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is
higher than for one resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

•

Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the internal control of the Group and of
the Company.

•

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related disclosures
made by the Directors.

•

Conclude on the appropriateness of the Directors’ use of the going concern basis of accounting and, based on the audit evidence
obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt on the ability of
the Group or of the Company to continue as a going concern. If we conclude that a material uncertainty exists, we are required
to draw attention in our auditors’ report to the related disclosures in the financial statements of the Group and of the Company
or, if such disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to the
date of our auditors’ report. However, future events or conditions may cause the Group or the Company to cease to continue as
a going concern.

•

Evaluate the overall presentation, structure and content of the financial statements of the Group and of the Company, including
the disclosures, and whether the financial statements of the Group and of the Company represent the underlying transactions
and events in a manner that gives a true and fair view.

•

Obtain sufficient appropriate audit evidence regarding the financial information of the entities or business activities within the
Group to express an opinion on the financial statements of the Group. We are responsible for the direction, supervision and
performance of the group audit. We remain solely responsible for our audit opinion.

We communicate with the Directors regarding, among other matters, the planned scope and timing of the audit and significant audit
findings, including any significant deficiencies in internal control that we identify during our audit.
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Auditors’ Responsibilities for the Audit of the Financial Statements (continued)
We also provide the Directors with a statement that we have complied with relevant ethical requirements regarding independence,
and to communicate with them all relationships and other matters that may reasonably be thought to bear on our independence, and
where applicable, related safeguards.
From the matters communicated with the Directors, we determine those matters that were of most significance in the audit of the
financial statements of the Group and of the Company for the current year and are therefore the key audit matters. We describe
these matters in our auditors’ report unless law or regulation precludes public disclosure about the matter or when, in extremely rare
circumstances, we determine that a matter should not be communicated in our auditor’s report because the adverse consequences of
doing so would reasonably be expected to outweigh the public interest benefits of such communication.

REPORT ON OTHER LEGAL AND REGULATORY REQUIREMENTS
In accordance with the requirements of the Companies Act 2016 in Malaysia, we report that the subsidiaries of which we have not
acted as auditors are disclosed in Note 16 to the financial statements.

OTHER MATTERS
This report is made solely to the members of the Company, as a body, in accordance with Section 266 of the Companies Act 2016 in
Malaysia and for no other purpose. We do not assume responsibility to any other person for the content of this report.

KPMG PLT
(LLP0010081-LCA & AF 0758)
Chartered Accountants
Petaling Jaya, Selangor
Date: 25 June 2018

Tai Yoon Foo
Approval Number: 02948/05/2020 J
Chartered Accountant

Location

International
Airport

Section 28,
Shah Alam

Shah Alam

Brickfields

Pelabuhan
Klang

No.

1.

2.

3.

4.

5.

HS(D) 116399, PT 225,
Town of Bandar Sultan Sulaiman,
District of Klang,
State of Selangor

PN 27419, Lot 361,
Section 72, Town &
District of Kuala Lumpur,
State of Wilayah Persekutuan
Kuala Lumpur

HS(D) 98478, PT 1,
Section 21,
Town of Shah Alam,
District of Petaling,
State of Selangor

HS(D) 316566, PT 856
Section 28, Pekan Hicom,
District of Petaling,
State of Selangor

Southern Support Zone,
KL International Airport,
64000 Sepang,
Selangor

Subject Property

TOP 10
PROPERTIES

Pos Laju
Warehouse

MPC Section
21 Shah Alam/
Double Storey
Office Building,
2 units of 1 1/2
Storey Factory
Building

Vacant Land

Head Office,
Cargo Complex,
Workshop and
Inflight Catering

Existing Use/
Description

Pos Logistics Haulage
Berhad
Operations

Pos Malaysia
& Services
Holdings
Berhad

PMB
Properties
Sdn. Bhd.

Pos Malaysia
Berhad

Pos Aviation
Sdn. Bhd.

Registered
Owner

Leasehold
99 years
(expiring on
30/06/2105)

Leasehold
99 years
(expiring on
20/05/2097)

Leasehold
99 years
(expiring on
19/07/2094)

Freehold

Leasehold
50 years
(expiring in
year 2048)

Tenure

135,257

10,922

90,072

40,093

189,550

Land
Area
(square
metre)

7,161

3,442

46,451

Not
applicable

67,607

Gross
Floor
Area
(square
metre)

29,835,076

45,269,077

64,965,039

71,065,687

100,854,084

Net Book
Value as at
31 March
2018 (RM)

–

–

–

–

–

Date of
Revaluation
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PN 155068, Lot 2436N,
Town of Ipoh (N),
District of Kinta,
State of Perak

PN 155069, Lot 2437N,
Town of Ipoh (N),
District of Kinta,
State of Perak

PN 4738, Lot 31448,
Town of Ipoh (S),
District of Kinta,
State of Perak

PN 153337, Lot 35120,
Town of Ipoh (N),
District of Kinta,
State of Perak

PN 153721, Lot 2351N,
Town of Ipoh (N),
District of Kinta,
State of Perak

GRN 55283, Lot 31449,
Town of Ipoh (N),
District of Kinta,
State of Perak

PN 155073, Lot 2740N,
Town of Ipoh (N),
District of Kinta,
State of Perak

Greentown,
Ipoh

Greentown,
Ipoh

Greentown,
Ipoh

Greentown,
Ipoh

Greentown,
Ipoh

Greentown,
Ipoh

Greentown,
Ipoh

6.

Subject Property

Location

No.

Effivation
Sdn. Bhd.

Effivation
Sdn. Bhd.

Effivation
Sdn. Bhd.

Effivation
Sdn. Bhd.

Effivation
Sdn. Bhd.

Effivation
Sdn. Bhd.

Effivation
Sdn. Bhd.

Registered
Owner

Vacant Land

Vacant Land

Vacant Land

Vacant Land

Vacant Land

Vacant Land

Vacant Land

Existing Use/
Description

Leasehold
999 years
(expiring on
30/12/2893)

Freehold

Leasehold
999 years
(expiring on
30/12/2883)

Leasehold
999 years
(expiring on
24/03/2895)

Leasehold
999 years
(expiring on
30/12/2893)

Leasehold
999 years
(expiring on
30/12/2893)

Leasehold
999 years
(expiring on
30/12/2893)

Tenure

1,507

3,010

1,500

2,228

2,722

1,424

1,310

Land
Area
(square
metre)

Not
applicable

Not
applicable

Not
applicable

Not
applicable

Not
applicable

Not
applicable

Not
applicable

Gross
Floor
Area
(square
metre)

19,500,000

Net Book
Value as at
31 March
2018 (RM)

13/02/2018

Date of
Revaluation
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Location

KLIA

Sadao,
Songkhla,
Thailand

Prai
Industrial
Estate

Pulau Indah

No.

7.

8.

9.

10.

KPB Sadao
ICD Co. Ltd.

Malaysia
Airports
(Sepang)
Sdn. Bhd.

Registered
Owner

Westport Distripark,
Lot No 5628, Pulau Indah 42009,
Pelabuhan Klang, Selangor

Haulage
Operations

Vacant Land

Pos Malaysia
International Hub
(PMIH)

Existing Use/
Description

Pos Logistics Warehouse
Berhad

HS(D) 44443, PT 2789,
Diperdana
Mukim 01,
Kontena
District of Seberang Perai Tengah, Sdn. Bhd.
State of Pulau Pinang

Title Deeds (“Chanode” in
Thailand) Nos. 36822 to 36828,
Lot/Survey Nos. 104/1976,
24/1977, 25/1978, 62/1979,
61/1980, 60/1981 and 59/1982,
respectively, Samnak Kham SubDistrict, Sadao
District, Songkhla Province,
Thailand

HS(D) 7443, PT 27,
Town of Lapangan Terbang
Antarabangsa Sepang,
District of Sepang,
State of Selangor

Subject Property

TOP 10
PROPERTIES

Leasehold
27 years
(expiring on
31/08/2024)

Leasehold
60 years
(expiring on
21/01/2034)

Freehold

Concession

Tenure

79,116

40,485

325,254

36,950

Land
Area
(square
metre)

43,572

9,955

Not
applicable

18,729

Gross
Floor
Area
(square
metre)

10,791,232

15,863,852

16,537,372

17,038,228

Net Book
Value as at
31 March
2018 (RM)

–

–

–

–

Date of
Revaluation

Cont’d
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ANALYSIS OF
SHAREHOLDINGS
as at 29 June 2018
Total number of issued shares

:

782,776,836 ordinary shares and 1 Special Rights Redeemable Preference Share

Voting Rights

:

One vote for every ordinary share, on a poll voting
(The Special Rights Redeemable Preference Share does not carry any voting right
except in circumstances set out in the Company’s Constitution)

No. of Shareholders

:

19,244

SUBSTANTIAL SHAREHOLDERS
(Based on the Register of Substantial Shareholders)
Direct
Substantial Shareholders

Indirect

No. of Shares

%

No. of Shares

%

245,750,751*

31.39

1.

DRB-HICOM Berhad

172,997,399

22.10

2.

HICOM Holdings Berhad

245,750,751

31.39

–

–

3.

Employees Provident Fund Board

75,128,448

9.60

–

–

4.

Kumpulan Wang Persaraan (Diperbadankan)

59,956,500

7.66

4,037,800

0.52

5.

Tan Sri Dato’ Seri Syed Mokhtar Shah bin Syed Nor

–

–

418,748,150#

53.49

6.

Etika Strategi Sdn Bhd

–

–

418,748,150^

53.49

Notes:
*
Deemed interested pursuant to Section 8 of the Companies Act 2016 by virtue of its interest in HICOM Holdings Berhad.
#

Deemed interested pursuant to Section 8 of the Companies Act 2016 by virtue of his interest in DRB-HICOM Berhad via
Etika Strategi Sdn Bhd.

^

Deemed interested pursuant to Section 8 of the Companies Act 2016 by virtue of its interest in DRB-HICOM Berhad.

DISTRIBUTION OF SHAREHOLDINGS
Size of Shareholdings
Less than 100
100 to 1,000

No. of Shares

% of Issued
Share Capital

No. of Shareholders

% of Shareholders

193,364

0.03

4,880

25.36

4,284,378

0.55

6,680

34.71

1,001 to 10,000

23,848,535

3.05

6,519

33.87

10,001 to 100,000

27,198,439

3.47

1,021

5.31

100,001 to less than 5%
of issued shares

201,899,391

25.79

140

0.73

5% and above of
issued shares

525,352,729

67.11

4

0.02

782,776,836

100.00

19,244

100.00

Total
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ANALYSIS OF
SHAREHOLDINGS

Cont’d

as at 29 June 2018

30 L A R G E S T R E G I S T E R E D S H A R E H O L D E R S

No.

Name of Shareholders

1

MAYBANK NOMINEES (TEMPATAN) SDN BHD
KUWAIT FINANCE HOUSE (MALAYSIA) BERHAD FOR HICOM HOLDINGS BERHAD (410984)

No. of Shares

%

225,030,030

28.75

2

CARTABAN NOMINEES (TEMPATAN) SDN BHD
DRB-HICOM BERHAD

172,997,399

22.10

3

CITIGROUP NOMINEES (TEMPATAN) SDN BHD
EMPLOYEES PROVIDENT FUND BOARD

68,986,648

8.81

4

KUMPULAN WANG PERSARAAN (DIPERBADANKAN)

58,338,652

7.45

5

CITIGROUP NOMINEES (TEMPATAN) SDN BHD
EXEMPT AN FOR AIA BHD.

36,134,900

4.62

6

AMSEC NOMINEES (TEMPATAN) SDN BHD
MTRUSTEE BERHAD FOR CIMB ISLAMIC DALI EQUITY GROWTH FUND (UT-CIMB-DALI)

27,385,000

3.50

7

HICOM HOLDINGS BERHAD

8

LEMBAGA TABUNG HAJI

9

20,720,721

2.65

7,218,400

0.92

HSBC NOMINEES (ASING) SDN BHD
JPMCB NA FOR VANGUARD EMERGING MARKETS STOCK INDEX FUND

6,490,400

0.83

10

AMANAHRAYA TRUSTEES BERHAD
AMANAH SAHAM BUMIPUTERA

6,000,000

0.77

11

CARTABAN NOMINEES (ASING) SDN BHD
EXEMPT AN FOR UNION BANCAIRE PRIVEE, UBP SA, SINGAPORE BRANCH

6,000,000

0.77

12

HSBC NOMINEES (ASING) SDN BHD
JPMCB NA FOR VANGUARD TOTAL INTERNATIONAL STOCK INDEX FUND

4,831,700

0.62

13

MAYBANK NOMINEES (TEMPATAN) SDN BHD
NATIONAL TRUST FUND (IFM MAYBANK)

4,500,000

0.57

14

CITIGROUP NOMINEES (TEMPATAN) SDN BHD
EMPLOYEES PROVIDENT FUND BOARD (CIMB PRIN)

4,141,800

0.53

15

CITIGROUP NOMINEES (ASING) SDN BHD
EXEMPT AN FOR CITIBANK NEW YORK (NORGES BANK 14)

4,064,200

0.52

16

HSBC NOMINEES (TEMPATAN) SDN BHD
HSBC (M) TRUSTEE BHD FOR CIMB ISLAMIC DALI EQUITY THEME FUND

3,964,800

0.51

17

AMANAHRAYA TRUSTEES BERHAD
PUBLIC ISLAMIC SELECT TREASURES FUND

3,658,800

0.47

18

VALUECAP SDN BHD

2,922,300

0.37

19

CARTABAN NOMINEES (TEMPATAN) SDN BHD
PBTB FOR TAKAFULINK DANA EKUITI

2,806,500

0.36

20

CARTABAN NOMINEES (ASING) SDN BHD
EXEMPT AN FOR STATE STREET BANK & TRUST COMPANY (WEST CLT OD67)

2,486,600

0.32

21

CARTABAN NOMINEES (TEMPATAN) SDN BHD
PAMB FOR PRULINK EQUITY FUND

2,485,600

0.32

22

CARTABAN NOMINEES (TEMPATAN) SDN BHD
PAMB FOR PRULINK DANA UNGGUL

2,439,900

0.31
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No.

Name of Shareholders

No. of Shares

%

23

CITIGROUP NOMINEES (TEMPATAN) SDN BHD
EMPLOYEES PROVIDENT FUND BOARD (ARIM)

2,000,000

0.26

24

TAN ENG @ TAN CHIN HUAT

2,000,000

0.26

25

MAYBANK NOMINEES (TEMPATAN) SDN BHD
BANK KERJASAMA RAKYAT (M) BERHAD (412803)

1,792,000

0.23

26

CITIGROUP NOMINEES (TEMPATAN) SDN BHD
KUMPULAN WANG PERSARAAN (DIPERBADANKAN) (CIMB EQUITIES)

1,744,000

0.22

27

UOB KAY HIAN NOMINEES (ASING) SDN BHD
EXEMPT AN FOR UOB KAY HIAN PTE LTD ( A/C CLIENTS )

1,722,677

0.22

28

CITIGROUP NOMINEES (ASING) SDN BHD
CBNY FOR DFA EMERGING MARKETS SMALL CAP SERIES

1,611,070

0.21

29

MAYBANK NOMINEES (TEMPATAN) SDN BHD
NATIONAL TRUST FUND (IFM CIMBPRIN)

1,474,900

0.19

30

CIMB ISLAMIC NOMINEES (TEMPATAN) SDN BHD
CIMB-PRINCIPAL ISLAMIC ASSET MANAGEMENT SDN BHD FOR LEMBAGA TABUNG HAJI

1,382,800

0.18

687,331,797

87.81

TOTAL

D I R E C T O R S’ D I R E C T A N D
RELATED CORPORATION

INDIRECT

INTERESTS

IN

SHARES

IN

THE

COMPANY

(Based on the Register of Directors’ Shareholdings)

None of the Directors in office as at 29 June 2018 held any interest in shares in the Company and its related companies.

AND

ITS
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NOTICE OF
26TH ANNUAL GENERAL MEETING
NOTICE IS HEREBY GIVEN THAT the 26th Annual General Meeting (“AGM”) of Pos Malaysia Berhad (“Pos Malaysia” or “the Company”)
will be held at Glenmarie Ballroom, Holiday Inn Kuala Lumpur Glenmarie, 1, Jalan Usahawan U1/8, 40250 Shah Alam, Selangor Darul
Ehsan on Wednesday, 29 August 2018 at 10.00 a.m. for the following purposes:
As Ordinary Business:
1.

2.

3.

4.

5.

To receive the Audited Financial Statements for the financial year ended 31 March 2018 and the
Reports of the Directors and Auditors thereon.

Please refer to Note A

To declare a final single tier dividend of 8 sen per ordinary share in respect of the financial year ended
31 March 2018.

(Resolution 1)

To re-elect the following Directors who retire pursuant to Article 110(2) of the Company’s Constitution,
and who being eligible, offered themselves for re-election:
(a)

Dato’ Mohammad Zainal bin Shaari

(Resolution 2)

(b)

Datuk Idris bin Abdullah @ Das Murthy

(Resolution 3)

(c)

Tan Sri Dato’ Sri Zamzamzairani bin Mohd Isa

(Resolution 4)

(d)

Sharifah Sofia binti Syed Mokhtar Shah

(Resolution 5)

To re-elect Dato’ Abdul Hamid bin Sh Mohamed who retire by rotation pursuant to Article 115 of the
Company’s Constitution, and who being eligible, offered himself for re-election.

(Resolution 6)

To re-appoint KPMG PLT as Auditors of the Company for the ensuing year and to authorise the
Directors to fix their remuneration.

(Resolution 7)

As Special Business:
To consider and, if thought fit, to pass the following Ordinary Resolutions:6.

Proposed Continuation in office of Dato’ Abdul Hamid bin Sh Mohamed as Independent
Non-Executive Director
“THAT subject to passing of Resolution 6, approval be and is hereby given to Dato’ Abdul Hamid
bin Sh Mohamed who will have served as Independent Non-Executive Director of the Company
for a cumulative tenure of ten (10) years, on 20 October 2018, to continue to act as Independent
Non-Executive Director of the Company until the conclusion of the next AGM of the Company in
accordance with the Malaysian Code on Corporate Governance.”

7.

(Resolution 8)

Proposed Continuation in office of Dato’ Ibrahim Mahaludin bin Puteh as Senior Independent
Non-Executive Director
“THAT approval be and is hereby given to Dato’ Ibrahim Mahaludin bin Puteh, who will have served
as Independent Non-Executive Director of the Company for a cumulative tenure of ten (10) years,
on 25 February 2019, to continue to act as Senior Independent Non-Executive Director of the
Company until the conclusion of the next AGM of the Company in accordance with the Malaysian
Code on Corporate Governance.”

(Resolution 9)
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Proposed Payment of Directors’ Fees in Respect of the Financial Year Ended 31 March 2018
“THAT the payment of Directors’ fees of RM858,463.01 to the Non-Executive Directors of the
Company in respect of the financial year ended 31 March 2018 be hereby approved.”

9.

(Resolution 11)

Proposed Payment of Directors’ Benefits (excluding Directors’ Fees) from 30 August 2018 until the
next AGM of the Company
“THAT the payment of Directors’ benefits (excluding Directors’ fees) for an estimated amount up to
RM248,500 to the Non-Executive Directors of the Company from 30 August 2018 until the conclusion
of the next AGM of the Company to be held by September 2019 pursuant to the Companies Act 2016,
be hereby approved.”

11.

(Resolution 10)

Proposed Payment of Directors’ Fees from 1 April 2018 until the next AGM of the Company
“THAT the payment of Directors’ fees for an estimated amount up to RM1,420,500.00 to the
Non-Executive Directors of the Company from 1 April 2018 until the conclusion of the next AGM of
the Company be hereby approved.”

10.

221

(Resolution 12)

Proposed Renewal of Shareholders’ Mandate for Mandated Recurrent Related Party Transactions of
a Revenue or Trading Nature (“Proposed Renewal of Shareholders’ Mandate”)
“THAT subject to the Companies Act 2016 (“the Act”), the Constitution of the Company and the
Main Market Listing Requirements (“the Listing Requirements”) of Bursa Malaysia Securities Berhad
(“Bursa Securities“), the mandate for the Company and its subsidiary companies (“Pos Malaysia
Group”) to enter into any of the mandated recurrent related party transactions of a revenue or
trading nature as set out in Section 2.2.3 of the Company’s Circular to Shareholders dated
31 July 2018 with the transacting related parties mentioned therein which are necessary for the
Pos Malaysia Group’s day-to-day operations, be hereby renewed subject to the following:(a)

the transactions are in the ordinary course of business and are on terms not more favourable to
the related parties than those generally available to the public and are not to the detriment of
the minority shareholders of the Company; and

(b)

the shareholders’ mandate is subject to annual renewal and disclosure is made in the annual
report of the Company of the aggregate value of transactions conducted pursuant to the
shareholders’ mandate during the financial year where the aggregate value is equal to or exceeds
the applicable prescribed threshold under Paragraph 10.09(1) of the Listing Requirements.

AND THAT the Proposed Renewal of Shareholders’ Mandate will be subject to annual renewal and
any authority conferred by the Proposed Renewal of Shareholders’ Mandate, shall continue to be in
force until:(a)

the conclusion of the next AGM of the Company, at which time it will lapse, unless by a resolution
passed at the meeting, the authority is renewed; or

(b)

the expiration of the period within which the next AGM of the Company is required to be held
pursuant to Section 340 (1) and (2) of the Act (but shall not extend to such extension as may
be allowed pursuant to Section 340 (4) of the Act); or

(c)

revoked or varied by resolution passed by the shareholders in general meeting;

whichever is earlier;
AND THAT the Directors of the Company and/or any of them be and are hereby authorised to
complete and do all such acts and things (including executing such documents as may be required)
to give effect to the transactions contemplated and/or authorised by this resolution and with full
power to assent to any conditions, modifications, revaluations, variations and/or amendments
thereof in the best interest of the Company.”

(Resolution 13)
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Proposed New Shareholders’ Mandate for New Recurrent Related Party Transactions of a Revenue
or Trading Nature (“Proposed New Shareholders’ Mandate”)
“THAT subject to the Companies Act 2016 (“the Act”), the Constitution of the Company and the
Main Market Listing Requirements (“the Listing Requirements”) of Bursa Malaysia Securities Berhad
(“Bursa Securities“), approval be and is hereby given to the Company and its subsidiary companies
(“Pos Malaysia Group”) to enter into any of the new recurrent related party transactions of a revenue
or trading nature as set out in Section 2.2.3 of the Company’s Circular to Shareholders dated 31 July
2018 with the transacting related parties mentioned therein which are necessary for the Pos Malaysia
Group’s day-to-day operations subject to the following:(a)

the transactions are in the ordinary course of business and are on terms not more favourable to
the related parties than those generally available to the public and are not to the detriment of
the minority shareholders of the Company; and

(b)

the shareholders’ mandate is subject to annual renewal and disclosure is made in the annual
report of the Company of the aggregate value of transactions conducted pursuant to the
shareholders’ mandate during the financial year where the aggregate value is equal to or exceeds
the applicable prescribed threshold under Paragraph 10.09(1) of the Listing Requirements.

AND THAT the Proposed New Shareholders’ Mandate will be subject to annual renewal and
any authority conferred by the Proposed New Shareholders’ Mandate, shall continue to be in
force until:(a)

the conclusion of the next AGM of the Company, at which time it will lapse, unless by a resolution
passed at the meeting, the authority is renewed; or

(b)

the expiration of the period within which the next AGM of the Company is required to be held
pursuant to Section 340 (1) and (2) of the Act (but shall not extend to such extension as may
be allowed pursuant to Section 340(4) of the Act); or

(c)

revoked or varied by resolution passed by the shareholders in general meeting;

whichever is earlier;
AND THAT the Directors of the Company and/or any of them be and are hereby authorised to
complete and do all such acts and things (including executing such documents as may be required)
to give effect to the transactions contemplated and/or authorised by this resolution and with full
power to assent to any conditions, modifications, revaluations, variations and/or amendments
thereof in the best interest of the Company.”
13.

To transact any other business of which due notice has been given in accordance with the Act and
the Company’s Constitution.

(Resolution 14)
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FURTHER NOTICE IS HEREBY GIVEN THAT for the purpose of determining a member who shall be
entitled to attend this 26th AGM, the Company shall be requesting Bursa Malaysia Depository Sdn Bhd,
in accordance with Article 89(3) of the Company’s Constitution and Section 34(1) of the Securities
Industry (Central Depositories) Act 1991, to issue a General Meeting Record of Depositors as at
21 August 2018. Only Depositors whose names appear on the Record of Depositors as at 21 August 2018
shall be entitled to attend this 26th AGM or appoint proxies to attend and/or vote on his/her behalf.
Notice of Book Closure and Notice of Dividend Entitlement and Payment:
NOTICE IS ALSO HEREBY GIVEN THAT the final single tier dividend of 8 sen per ordinary share in respect
of the financial year ended 31 March 2018, if approved by the shareholders at the 26th AGM, will be paid on
12 October 2018 to shareholders whose names appear in the Register of Members or Record of Depositors
at the close of business on 14 September 2018.
A Depositor shall qualify for entitlement to the dividend only in respect of:(a)

shares deposited into the Depositor’s securities account before 12.30 p.m. on 12 September 2018
in respect of securities which are exempted from mandatory deposit;

(b)

shares transferred into the Depositor’s securities account before 4.00 p.m. on 14 September 2018
in respect of ordinary transfers; and

(c)

shares bought on Bursa Malaysia Securities Berhad on a cum entitlement basis according to the Rules
of Bursa Malaysia Securities Berhad.

By Order of the Board,

SABARINA LAILA BINTI MOHD HASHIM
(LS0004324)
Company Secretary
Kuala Lumpur
Date: 31 July 2018
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NOTES:
Note A - Audited Financial Statements
The Audited Financial Statements are meant for discussion only in accordance with Section 340(1)(a) of the Companies Act 2016
(“CA 2016”) as it does not require a formal approval of the shareholders and hence, is not put forward for voting.
Resolutions 2, 3, 4, 5 and 6 – Re-election of Directors
Dato’ Mohammad Zainal bin Shaari, Datuk Idris bin Abdullah @ Das Murthy, Tan Sri Dato’ Sri Zamzamzairani bin Mohd Isa,
Sharifah Sofia binti Syed Mokhtar Shah and Dato’ Abdul Hamid bin Sh Mohamed (“Retiring Directors”) are due for retirement at the
26th AGM of the Company and are eligible to offer themselves for re-election at the AGM in accordance with the Company’s
Constitution. The Retiring Directors are seeking re-election as Directors of the Company.
The Board of Directors (“Board”) through the Board Nomination and Remuneration Committee (“BNRC”) has deliberated on the
suitability of the Retiring Directors to be re-elected as Directors. Upon deliberation, the Board (except for the Retiring Directors)
collectively agreed that the Retiring Directors meet the criteria of character, experience, integrity, competence and time commitment
to effectively discharge their respective roles as Directors as prescribed in Paragraph 2.20A of the Main Market Listing Requirements
(“Listing Requirements”) of Bursa Malaysia Securities Berhad (“Bursa Securities”).
Further, in line with Practice 4.2 of the Malaysian Code on Corporate Governance (“MCCG”), the BNRC has considered and affirmed,
and the Board has endorsed that Datuk Idris bin Abdullah @ Das Murthy, Tan Sri Dato’ Sri Zamzamzairani bin Mohd Isa and
Dato’ Abdul Hamid bin Sh Mohamed, the Independent Directors who are seeking re-election at the 26th AGM of the Company comply
with the independence criteria as prescribed in the Listing Requirements of Bursa Securities and remained independent in exercising
their judgment and in carrying out their duties as Independent Directors.
Resolution 7 – Re-appointment of Auditors
The shareholders’ approval is sought for re-appointment of Auditors pursuant to Section 271(4)(a) of the Act. This resolution, if
approved, will allow KPMG PLT to hold office until the conclusion of the next AGM of the Company and will authorise the Board to
determine their remuneration thereof.
Resolutions 8 and 9 – Continuation in office of Dato’ Abdul Hamid bin Sh Mohamed and Dato’ Ibrahim Mahaludin bin Puteh
as Independent Non-Executive Directors of the Company
Practice 4.2 of the MCCG provides that shareholders’ approval can be sought in the event that the Company intends for an independent
director who has served in that capacity for more than nine (9) years, to continue to act as Independent Director of the Company.
The Board is recommending to the shareholders for Dato’ Abdul Hamid bin Sh Mohamed and Dato’ Ibrahim Mahaludin bin Puteh,
who would have served as Independent Non-Executive Directors of the Company for a cumulative tenure of ten (10) years, on
20 October 2018 and 25 February 2019 respectively, to continue to act as Independent Non-Executive Director and Senior Independent
Non-Executive Director of the Company respectively. The Board through the BNRC, had assessed and endorsed that Dato’ Abdul
Hamid bin Sh Mohamed and Dato’ Ibrahim Mahaludin bin Puteh be retained as Independent Non-Executive Director and Senior
Independent Non-Executive Director of the Company respectively as they have continued to display high level of integrity and are
objective in their judgement and decision making in the best interest of the Company, shareholders and stakeholders and are able to
express unbiased views without any influence. The detailed justifications of the Board for making such recommendation are set out
in the Corporate Governance Report announced to Bursa Securities and uploaded on the Company’s website at www.pos.com.my.
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Resolution 10 and 11 – Directors’ Fees
The amount of Directors’ fees payable to the Non-Executive Directors (“NEDs”) of the Company includes fees payable to the NEDs
as members of the Board and Board Committees.
The Directors’ fees structure for the financial year ended (“FYE”) 31 March 2018 remains unchanged compared to the preceding
FYE 31 March 2017 as follows:-

Board/Board Committees
Board
Board Audit Committee
Other Board Committees

Chairman

Member

RM120,000

RM80,000

RM15,000

RM10,000

RM8,000

RM6,000

The proposed Directors’ fees from 1 April 2018 until the conclusion of the next AGM of the Company (18 months) is based on the above
Directors’ fees structure.
The proposed Resolutions 10 and 11, if passed, will give authority to the Company to pay the Directors’ fees on a quarterly/monthly
basis based on the above Directors’ fees structure, since the Non-Executive Directors have discharged their responsibilities and
rendered their services to the Company throughout the period.
Resolution 12 – Directors’ Benefits
The amount of Directors’ benefits (excluding Directors’ fees) payable to the NEDs comprises meeting allowances from
30 August 2018 until the conclusion of the next AGM of the Company to be held by September 2019 (13 months) pursuant to the Act,
which shareholders’ approval will be sought at this 26th AGM in accordance with Section 230 (1) of the Act.
The estimated amount of meeting allowances is calculated based on the composition of the Board of ten (10) Board members,
in anticipation of additional appointment of up to two (2) Board Representative(s) from the Ministry of Finance (Incorporated),
the composition of the Board Committees and the number of scheduled and non-scheduled meetings for Board, Board Committees
and general meeting from 30 August 2018 until the next AGM of the Company. Meeting allowances will be paid to Directors upon their
attendance at Board, Board Committees’ and general meetings.
Total amount of Directors’ benefits paid from 31 January 2017 until 31 July 2018 is RM300,500.
Resolutions 13 and 14 – Renewal of Shareholders’ Mandate and New Shareholders’ Mandate for Mandated and New Recurrent
Related Party Transactions of a Revenue or Trading Nature
The proposed Ordinary Resolutions 13 and 14, if passed, will respectively renew the existing shareholders’ mandate and grant a new
mandate to Pos Malaysia Group to enable Pos Malaysia Group to respectively enter into the mandated and new recurrent related
party transactions of a revenue or trading nature which are necessary for Pos Malaysia Group’s day to day operations, subject to
the transactions being in the ordinary course of business and on normal commercial terms which are not more favourable to the
related parties than those generally available to the public and are not to the detriment of the minority shareholders of the Company.
The details are as set out in the Circular to Shareholders dated 31 July 2018.
Voting Procedures
Pursuant to Paragraph 8.29A of the Listing Requirements of Bursa Securities, voting at the 26th AGM of the Company will be conducted
by poll, rather than on a show of hands. Poll Administrator and Independent Scrutineers will be appointed to conduct the polling
process and to verify the results of the poll, respectively.
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Proxy
1.

A member entitled to attend and vote is entitled to appoint a proxy to exercise all or any of his/her rights to attend, participate,
speak and vote in his/her stead. A proxy need not be a member of the Company.

2.

A member may appoint a maximum of two (2) proxies to attend the meeting provided that such member holds not less than
the minimum board lot as specified under the Rules of Bursa Malaysia Depository Sdn Bhd and the Listing Requirements of
Bursa Securities.

3.

Pursuant to the Listing Requirements of Bursa Securities, where a member of the Company is an exempt authorised nominee as
defined under the Central Depositories Act (“CDA”), which is exempted from compliance with the provisions of Section 25A(1)
of the CDA, of which holds ordinary shares in the Company for multiple beneficial owners in one securities account (“omnibus
account”), there is no limit to the number of proxies which the exempt authorised nominee may appoint in respect of each
omnibus account it holds.

4.

Where a member appoints two (2) proxies to attend the meeting, the member shall specify the proportion of his/her shareholding
to be represented by each proxy.

5.

The instrument appointing a proxy shall be in writing under the hand of the appointer or of his attorney duly appointed under
a power of attorney or if such appointer is a corporation, either under the corporation’s seal or under the hand of an officer or
attorney duly appointed under a power of attorney.

6.

The instrument appointing a proxy or representative shall be deposited at the Company’s Share Registrar’s office at
Symphony Share Registrars Sdn Bhd, Level 6, Symphony House, Pusat Dagangan Dana 1, Jalan PJU 1A/46, 47301 Petaling Jaya,
Selangor Darul Ehsan not less than forty-eight (48) hours before the time for holding the meeting or any adjournment thereof,
or, in the case of a poll, not less than twenty-four (24) hours before the time appointed for the taking of the poll.

STATEMENT ACCOMPANYING THE NOTICE OF ANNUAL GENERAL MEETING
(Pursuant to Paragraph 8.27(2) of the Main Market Listing Requirements of Bursa Malaysia Securities Berhad)
No notice in writing has been received by the Company nominating any candidate for election as Director at the 26th AGM of the
Company. The Directors who are due for retirement and seeking for re-election pursuant to the Company’s Constitution are as set out
in the Notice of AGM and their profile are set out in the Directors’ Profile in the 2018 Annual Report.

PROXY FORM
26TH ANNUAL GENERAL MEETING
CDS Account No.
Total Number of Shares Held

POS MALAYSIA BERHAD
(229990-M)

Contact Number
I/We,

(FULL NAME OF SHAREHOLDER AS PER NRIC/PASSPORT IN BLOCK LETTERS)

NRIC/Passport/Company No.:
Address :
being a member of Pos Malaysia Berhad (229990-M), hereby appoint the following:
(1)

PROXY “A” :
(FULL NAME OF PROXY “A” AS PER NRIC/PASSPORT IN BLOCK LETTERS)

NRIC/Passport :
Address :
or failing him/her
(FULL NAME AS PER NRIC/PASSPORT IN BLOCK LETTERS)

NRIC/Passport :
Address :
(2)

PROXY “B” (if Applicable) :
(FULL NAME OF PROXY “B” AS PER NRIC/PASSPORT IN BLOCK LETTERS)

NRIC/Passport :
Address :
or failing him/her
(FULL NAME AS PER NRIC/PASSPORT IN BLOCK LETTERS)

NRIC/Passport :
Address :
OR
the CHAIRMAN OF THE MEETING (if no proxy is named above);
as my/our proxy to vote for me/us and on my/our behalf, at the 26th Annual General Meeting of the Company, to be held at
Glenmarie Ballroom, Holiday Inn Kuala Lumpur Glenmarie, 1, Jalan Usahawan U1/8, 40250 Shah Alam, Selangor Darul Ehsan on
Wednesday, 29 August 2018 at 10.00 a.m. and at any adjournment thereof. My/our proxy is to vote as indicated below:The proportion of my/our holding to be represented by my/our proxies are as follows:-

Proxy A
No.

% Proxy B

% Total

Ordinary Resolution

100 %
For

1.

Declaration of Dividend

2.

Re-election of Dato’ Mohammad Zainal bin Shaari as Director

3.

Re-election of Datuk Idris bin Abdullah @ Das Murthy as Director

4.

Re-election of Tan Sri Dato Sri Zamzamzairani bin Mohd Isa as Director

5.

Re-election of Sharifah Sofia binti Syed Mokhtar Shah as Director

6.

Re-election of Dato’ Abdul Hamid bin Sh Mohamed as Director

7.

Re-appointment of KPMG PLT as the Company’s Auditors for the Ensuing Year

8.

Retention of Dato’ Abdul Hamid bin Sh Mohamed as Independent Non-Executive Director

9.

Retention of Dato’ Ibrahim Mahaludin bin Puteh as Senior Independent Non-Executive Director

10.

Approval of Directors’ Fees for Financial Year Ended 31 March 2018

11.

Approval of Directors’ Fees from 1 April 2018 until the Next AGM

12.

Approval of Directors’ Benefits (Excluding Directors’ Fees)

13.

Proposed Renewal of Shareholders’ Mandate for Mandated Recurrent Related Party Transactions of
a Revenue or Trading Nature

14.

Proposed New Shareholders’ Mandate for New Recurrent Related Party Transactions of a Revenue or
Trading Nature

Against

Please indicate with an (“X”) in the appropriate spaces as to how you wish your votes to be cast on the Ordinary Resolutions specified
in the Notice of the 26th Annual General Meeting. If you do not do so, the proxy may vote or abstain from voting at his/her discretion.
Signed this

day of

2018.
Signature(s)/Common Seal of Shareholder

NOTES ON PROXY:
1.

A member entitled to attend and vote is entitled to appoint a proxy to exercise all or any of his/her rights to attend, participate, speak and vote in
his/her stead. A proxy need not be a member of the Company.

2.

A member may appoint a maximum of two (2) proxies to attend the meeting provided that such member holds not less than the minimum board lot
as specified under the Rules of Bursa Malaysia Depository Sdn Bhd and the Listing Requirements of Bursa Securities.

3.

Pursuant to the Listing Requirements of Bursa Securities, where a member of the Company is an exempt authorised nominee as defined under the
Central Depositories Act, which is exempted from compliance with the provisions of Section 25A(1) of the Central Depositories Act, of which holds
ordinary shares in the Company for multiple beneficial owners in one securities account (“omnibus account”), there is no limit to the number of proxies
which the exempt authorised nominee may appoint in respect of each omnibus account it holds.

4.

Where a member appoints two (2) proxies to attend the meeting, the member shall specify the proportion of his/her shareholding to be represented
by each proxy.

5.

The instrument appointing a proxy shall be in writing under the hand of the appointer or of his attorney duly appointed under a power of attorney
or if such appointer is a corporation, either under the corporation’s seal or under the hand of an officer or attorney duly appointed under a power of
attorney.

6.

The instrument appointing a proxy or representative shall be deposited at the Company’s Share Registrar’s office at Symphony Share Registrars Sdn
Bhd, Level 6, Symphony House, Pusat Dagangan Dana 1, Jalan PJU 1A/46, 47301 Petaling Jaya, Selangor Darul Ehsan not less than forty-eight (48)
hours before the time appointed for holding the meeting or any adjournment thereof, or, in the case of a poll, not less than twenty-four (24) hours
before the time appointed for the taking of the poll.

Complete this form where applicable, place in envelope and post to:

Please fold here

AFFIX
STAMP

The Share Registrar
SYMPHONY SHARE REGISTRARS SDN BHD (378993-D)
Level 6, Symphony House
Pusat Dagangan Dana 1
Jalan PJU 1A/46
47301 Petaling Jaya
Selangor Darul Ehsan

Please fold here

PERSONAL DATA PRIVACY
By submitting an instrument appointing a proxy(ies) and/or representative(s) to attend, speak and vote at the AGM and/or any adjournment thereof,
a member of the Company:(i) consents to the processing of the member’s personal data by the Company for:•

processing and administration of proxies and representatives appointed for the AGM;

•

preparation and compilation of the attendance lists, minutes and other documents relating to the AGM (which includes any adjournments
thereto); and

•

the Company’s compliance with any applicable laws, listing rules, regulations, codes and/or guidelines.

(collectively, the “Purposes”)
(ii) undertakes and warrants that he or she has obtained such proxy(ies)’ and/or representative(s)’ prior consent for the Company’s processing of such
proxy(ies)’ and/or representative(s)’ personal data for the Purposes.
(Note: the term “processing” and “personal data” shall have the meaning as defined in the Personal Data Protection Act 2010)

POS MALAYSIA BERHAD
(229990-M)
Level 8, Pos Malaysia Headquarters,
Dayabumi Complex, 50670 Kuala Lumpur
03-2267 2267
www.pos.com.my

